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ᶯ Ӗפᴒפᴆᴉ ᴋץפᴉᴍᴙ ᴌ ᴀᴈᴍקװᴋפᴓᴀװᴁ 

ӗ״ץᴉᴋ 

ӎᴌᴊᴉᴆᴗ״ᴎᴁᴍװ ᴊᴋᴀᴆᴉװ׳ᴈᴀװ ᴀᴈᴍקװᴋפᴓᴀᴀ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚṞ ᴒᴍᴉץᴙ ᴊװᴋפצפתװᴍᴗ 
 ᴔᴎ =æ¶ñɐȒʌṣפצ צ ᴑפᴉᴈᴄצ״ ᴉ װᴈᴈᴙפת

 

ӄ׳פᴈפᴤ ᴀᴈᴐᴉᴋᴇפᴓᴀᴤ 

Әᴋᴀᴆᴉװ׳ᴈᴀװ ᴀᴈᴍקװᴋפᴓᴀᴀ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ ᴋץפᴉᴍװפᴍ ᴍᴉᴆᴗᴄᴉ ᴌ =æ¶ñɐȒʌṞ 
 ᴄᴓᴀᴀṝפתװᴋ װᴎᴣᴕᴀתװᴌᴆ װ׳ᴄפᴍ פ ᴤ ᴌ ᶯṣᶯṞפᴒᴀᴈפᴋᴌᴀᴤ ᴈװצ

Ṝ =æ¶ñɐȒʌ Ӓᴉᴈᴌᴍᴋᴎᴄᴍᴉᴋ 
Ṝ =æ¶ñɐȒʌ Ӓᴉᴈᴍפᴄᴍᴈᴙᴁ ᴓװᴈᴍᴋ 
Ṝ =æ¶ñɐȒʌ Ӝᴊᴋצפᴆװᴈᴀװ ᴇפᴋᴄװᴍᴀᴈקᴉᴇ 
Ṝ =æ¶ñɐȒʌ Ӟפᴋᴇפ 
Ṝ =æ¶ñɐȒʌ Әᴉᴆצװᴙװ ᴊᴋᴉ׳פתᴀ 
Ṝ BPMSoft  Әᴋᴉ׳פתᴀ Әᴉᴆᴈᴙᴁ ᴓᴀᴄᴆ ọ ӕפᴋᴄװᴍᴀᴈק ọ Ӓᴉᴈᴍפᴄᴍᴈᴙᴁ ᴓװᴈᴍᴋ 
Ṝ =æ¶ñɐȒʌ Әᴋᴉ׳פתᴀ Әᴉᴆᴈᴙᴁ ᴓᴀᴄᴆ ọ Ӛװᴋצᴀᴌ ọ ӕפᴋᴄװᴍᴀᴈק 
Ṝ =æ¶ñɐȒʌ Ӝᴊᴋצפᴆװᴈᴀװ ᴊᴋᴉפ׳פתᴇᴀ 
Ṝ =æ¶ñɐȒʌ Әᴋᴉ׳פתᴀ ӈᴆᴀᴈᴈᴙᴁ ᴓᴀᴄᴆ 
Ṝ =æ¶ñɐȒʌ Әᴋᴉ׳פתᴀ ӈᴆᴀᴈᴈᴙᴁ ᴓᴀᴄᴆ ọ ӕפᴋᴄװᴍᴀᴈק 
Ṝ =æ¶ñɐȒʌ Әᴋᴉ׳פתᴀ ӈᴆᴀᴈᴈᴙᴁ ᴓᴀᴄᴆ ọ ӕפᴋᴄװᴍᴀᴈק ọ Ӓᴉᴈᴍפᴄᴍᴈᴙᴁ ᴓװᴈᴍᴋ 
Ṝ =æ¶ñɐȒʌ Ӓᴉᴋᴉᴍᴄᴀװ ᴊᴋᴉ׳פתᴀӜᴊᴋצפᴆװᴈᴀװ ᴌװᴋצᴀᴌᴉᴇ 
 

 

Әᴉקתᴉᴍᴉצᴄפ 

Ӡᴍᴉץᴙ ᴈפᴌᴍᴋᴉᴀᴍᴗ ᴀᴈᴍקװᴋפᴓᴀᴣṞ פצᴇ ᴊᴉᴍᴋץװᴎװᴍᴌᴤṝ 

Ṝ ӄᴀᴋᴍᴎפᴆᴗᴈפᴤ ӂӛӚ ¶!¸gÃ Ãffu>MṨ 

Ṝ =æ¶ñɐȒʌṞ װצᴋᴌᴀᴤ ᴈפᴒᴀᴈפᴤ ᴌ ᶯṣᶯṨ 

Ṝ SIP-ᴍװᴆװᴐᴉᴈṞ ᴆᴀץᴉ ᴌᴉᴐᴍᴐᴉᴈ Mango Talker  פᴇװᴈᴀᴤ ᴀ ᴊᴋᴀװᴋᴔװצᴆᴤ ᴌᴉת 
ᴍװᴆװᴐᴉᴈᴈᴙᴑ צ״ᴉᴈᴄᴉצṣ 

 

Әᴉᴋᴤתᴉᴄ װתᴁᴌᴍצᴀᴁ 

Әᴉתᴄᴆᴣᴒװᴈᴀװ ᴀ ᴈפᴌᴍᴋᴉᴁᴄפ ᴀᴈᴍקװᴋפᴓᴀᴀ צᴙᴊᴉᴆᴈᴤװᴍᴌᴤ צ ᴈװᴌᴄᴉᴆᴗᴄᴉ ᴔקפᴉצṝ 

1) Әᴉתᴄᴆᴣᴒװᴈᴀװ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ ¶!¸gÃ Ãffu>Mṣ ӄ ᴈפᴌᴍᴋᴉᴁᴄפᴑ 
ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ צᴙ ᴋקװᴀᴌᴍᴋᴀᴋᴎװᴍפצ װᴔᴀᴑ ᴌᴉᴍᴋᴎתᴈᴀᴄᴉצṞ צᴙװפתᴍװ ᴀᴇ 
 ᴈᴀᴤװᴆװתװᴌᴊᴋפᴇᴎ ᴋװᴌᴑ װᴍװפצᴀפᴌᴍᴋפᴀ ᴈ צᴐᴉᴈᴉװᴆװᴍ פᴋװᴈᴉᴇ װᴈᴈᴀװᴈᴎᴍᴋצ
 ṣצᴈᴍᴉװᴉᴍ Ӓᴆᴀ צᴉᴈᴄᴉצ״ ᴤᴕᴀᴑתᴑᴉצ

2) Ӝᴌᴍפᴈᴉצᴄפ ᴌᴉᴐᴍᴐᴉᴈפ ¶ǍɅȓɐ ÿǍȺȶǸɶṣ Ӡᴍᴉץᴙ פצᴔᴀ ᴌᴉᴍᴋᴎתᴈᴀᴄᴀ ᴇᴉקᴆᴀ 
ᴊᴋᴀᴈᴀᴇפᴍᴗ ᴀ ᴌᴉװצᴋᴔפᴍᴗ צ״ᴉᴈᴄᴀṞ ᴈװᴉץᴑᴉתᴀᴇᴉ ᴒᴍᴉץᴙ ᴄת׳פᴙᴁ ᴌᴉᴍᴋᴎתᴈᴀᴄ 
ᴀᴌᴊᴉᴆᴗ״ᴉפצᴆ ᴎᴌᴍᴋᴉᴁᴌᴍצᴉṩᴊᴋᴉקᴋפᴇᴇᴎ תᴆᴤ ᴊᴋᴀװᴇצ״ פᴉᴈᴄᴉצ ᴊᴉ ñuæ-

https://www.mango-office.ru/shop/devices/wired-sip-phones/
https://www.mango-office.ru/products/mango-talker/programmnyy-telefon/
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ᴊᴋᴉᴍᴉᴄᴉᴆᴎṣ Ӭᴍᴉ ᴇᴉװ׳ᴍ ץᴙᴍᴗ ñuæ-ᴍװᴆװᴐᴉᴈṞ ᴊᴉתᴄᴆᴣᴒװᴈᴈᴙᴁ ᴄ פצᴔװᴁ 
ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚṞ ᴆᴀץᴉ װץᴌᴊᴆפᴍᴈᴙᴁ ᴨᴥᴬᴩᴬᴥᴤ ¶ǍɅȓɐ ÿǍȺȶǸɶ, 
ᴎᴌᴍפᴈᴉצᴆװᴈᴈᴙᴁ ᴈפ ᴋץפᴉᴒᴀᴁ ӘӒ ᴌᴉᴍᴋᴎתᴈᴀᴄפṣ 

3) Ӝᴌᴍפᴈᴉצᴄפ ᴊᴋᴀᴆᴉװ׳ᴈᴀᴤ ᴀᴈᴍקװᴋפᴓᴀᴀ צ =æ¶ñɐȒʌṣ Ӡᴍᴉץᴙ ᴊװᴋפצפתװᴍᴗ 
 ᴓᴀᴀפᴋקװᴀᴈᴍ װᴈᴀװ׳ᴀᴍᴗ ᴊᴋᴀᴆᴉצᴈᴉפᴈᴉ ᴎᴌᴍ׳æ¶ñɐȒʌṞ ᴈᴎ= צ ᴑפᴉᴈᴄצ״ ᴉ װᴈᴈᴙפת
MANGO OFFICE.  

4)  Ӗפᴌᴍᴋᴉᴁᴄפ ᴀᴈᴍקװᴋפᴓᴀᴀ צ Ӕᴀᴒᴈᴉᴇ ᴄץפᴀᴈװᴍװ ¶!¸gÃ Ãffu>Mṣ Ӭᴍᴉ ᴈᴎ׳ᴈᴉ 
ᴌװתᴆפᴍᴗṞ ᴒᴍᴉץᴙ ᴌצᴤפ״ᴍᴗ ᴊᴋᴀᴆᴉװ׳ᴈᴀװ ᴀᴈᴍקװᴋפᴓᴀᴀ =æ¶ñɐȒʌ ᴌ פצᴔװᴁ 
ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ ᴀ ᴊᴉᴆᴎᴒפᴍᴗ ᴀ״ ᴈפת װװᴈᴈᴙװ ᴉ צ״ᴉᴈᴄפᴑṣ 

 

Ӣקפ ᶯṣ Әᴉתᴄᴆᴣᴒװᴈᴀװ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ ¶!¸gÃ Ãffu>M 

Ӛᴈפᴒפᴆפ ᴊᴉתᴄᴆᴣᴒᴀᴍװ ᴍᴎ ᴀᴆᴀ ᴀᴈᴎᴣ װצᴋᴌᴀᴣ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ ¶!¸gÃ Ãffu>MṞ 
 ᴍװᴀᴈץפӔᴀᴒᴈᴙᴁ ᴄ צ װᴀᴍתᴉᴁצ ᴌᴍᴗṞ ᴍᴉװ װ׳ᴌ ᴎפצ ᴎ פᴍṣ Ӊᴌᴆᴀ ᴉᴈװᴈ װᴕװ װװ ᴌפצ ᴌᴆᴀ ᴎװ
MANGO O FFICEṣ ӄ ᴈװᴇ צᴙ ץᴎװתᴍװ ᴊᴉתᴄᴆᴣᴒפᴍᴗ ᴀ ᴈפᴌᴍᴋפᴀפצᴍᴗ ᴀᴈᴍקװᴋפᴓᴀᴣ ᴌ 
BPMSoft.  

Әᴋᴀᴇװᴒפᴈᴀװṣ Ӊᴌᴆᴀ צᴙ צᴊװᴋצᴙװ ᴀᴌᴊᴉᴆᴗ״ᴎװᴍװ ӄᴀᴋᴍᴎפᴆᴗᴈᴎᴣ ӂӛӚ ¶!¸gÃ Ãffu>MṞ 
ᴋװᴄᴉᴇװᴈתᴎװᴇ ᴊᴋᴉᴒᴀᴍפᴍᴗ ᴌᴍפᴍᴗᴣ ẌӃᴙᴌᴍᴋᴙᴁ ᴌᴍפᴋᴍẍṣ Ӭᴍᴀ ᴊᴉᴔקפᴉצᴙװ ᴀᴈᴌᴍᴋᴎᴄᴓᴀᴀ 
ᴊᴉᴇᴉקᴎᴍ פצᴇ ץᴙᴌᴍᴋᴉ ᴈפᴌᴍᴋᴉᴀᴍᴗ ᴀ ᴊװᴋװᴁᴍᴀ ᴄ ᴋץפᴉᴍװṣ 

 

Ӣקפ ᶰṣ Ӝᴌᴍפᴈᴉצᴄפ ᴌᴉᴐᴍᴐᴉᴈפ ¶ǍɅȓɐ ÿǍȺȶǸɶ 

ӄᴀᴋᴍᴎפᴆᴗᴈפᴤ ӂӛӚ ᴊᴉצ״ᴉᴆᴤװᴍ ᴎᴌᴍפᴈᴉצᴀᴍᴗ ᴍװᴆװᴐᴉᴈᴈᴎᴣ ᴌצᴤ״ᴗ ᴇת׳װᴎ ץפᴉᴈװᴈᴍפᴇᴀṣ 
ӄפᴔפ =æ¶ñɐȒʌ ᴊᴉצ״ᴉᴆᴤװᴍ פᴈפᴆᴀ״ᴀᴋᴉפצᴍᴗ פ״צᴀᴇᴉװתᴁᴌᴍצᴀװ ᴌ Ӓᴆᴀװᴈᴍפᴇᴀṣ ӗתᴈפᴄᴉ 
ᴈᴀ ᴉתᴈפ ᴀ״ ᴞᴍᴀᴑ ᴌᴀᴌᴍװᴇ ᴈװפת װᴍ צᴉ״ᴇᴉ׳ᴈᴉᴌᴍᴀ ᴈװᴊᴉᴌᴋתװᴌᴍװצᴈᴈᴉ ᴊᴉצ״ᴉᴈᴀᴍᴗ ᴀᴆᴀ 
ᴊᴋᴀᴈᴤᴍᴗ צ״ᴉᴈᴉᴄṣ 

ӘᴉᴞᴍᴉᴇᴎṞ ᴒᴍᴉץᴙ ᴊᴋᴀᴈᴀᴇפᴍᴗ ᴀ ᴌᴉװצᴋᴔפᴍᴗ צ״ᴉᴈᴄᴀṞ פצᴔᴀ ᴌᴉᴍᴋᴎתᴈᴀᴄᴀ תᴉᴆ׳ᴈᴙ 
ᴀᴌᴊᴉᴆᴗ״ᴉפצᴍᴗṞ ᴆᴀץᴉ ñuæ-ᴍװᴆװᴐᴉᴈᴙṞ ᴊᴉתᴄᴆᴣᴒװᴈᴈᴙװ ᴄ פצᴔװᴁ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚṞ 
ᴆᴀץᴉ ᴌᴉᴐᴍᴐᴉᴈ ¶ǍɅȓɐ ÿǍȺȶǸɶṣ 

Mango Talker  Ṿ ᴞᴍᴉ װץᴌᴊᴆפᴍᴈפᴤ ᴊᴋᴉקᴋפᴇᴇפ ᴉᴍ ¶!¸gÃ Ãffu>MṞ ᴄᴉᴍᴉᴋפᴤ 
ᴊᴉצ״ᴉᴆᴤװᴍ ᴌᴉװצᴋᴔפᴍᴗ ᴀ ᴊᴋᴀᴈᴀᴇפᴍᴗ צ״ᴉᴈᴄᴀ ᴒװᴋ״װ ᴀᴈᴍװᴋᴈװᴍ ״װץ ᴀᴌᴊᴉᴆᴗ״ᴉפצᴈᴀᴤ 
 ᴇפᴋᴈᴀᴍᴎᴋᴙṣ ӄפק ᴐᴉᴈᴈᴉᴁװᴆװᴇ ᴍװᴈᴀװᴀᴌᴄᴆᴣᴒ פ״ ᴈᴀᴤṞפצᴉתᴉᴋᴎץᴉ ᴉקᴆᴗᴈᴉװᴉᴊᴉᴆᴈᴀᴍת
 ᴋᴌᴀᴀ ¶ǍɅȓɐ ÿǍȺȶǸɶṣװצ ᴤפᴀᴆᴗᴈץᴆᴤ ӘӒṶ ᴀ ᴇᴉתᴤ ṵפᴌᴍᴉᴆᴗᴈפᴉᴌᴍᴎᴊᴈᴙ ᴈת
ӗ״ᴈפᴄᴉᴇᴗᴍװᴌᴗ ᴌ ᴋᴎᴄᴉצᴉתᴌᴍצᴉᴇ ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤ ¶ǍɅȓɐ Talker Ṟ ᴄᴉᴍᴉᴋᴉװ ᴊᴉᴇᴉװ׳ᴍ 
ӄפᴇ ᴇפᴄᴌᴀᴇפᴆᴗᴈᴉ ᴀᴌᴊᴉᴆᴗ״ᴉפצᴍᴗ צᴉ״ᴇᴉ׳ᴈᴉᴌᴍᴀ ᴄᴉᴇᴇᴎᴈᴀᴄפᴍᴉᴋפṣ 

 

 

 

 

 

 

 

https://www.mango-office.ru/products/virtualnaya_ats/
https://www.mango-office.ru/support/virtualnaya_ats/nastroyka_uslug/lichnyy_kabinet/
https://lk.mango-office.ru/
https://lk.mango-office.ru/
https://www.mango-office.ru/support/virtualnaya_ats/bystryy_start/
https://www.mango-office.ru/products/mango-talker/download/
https://www.mango-office.ru/support/tekhnicheskaya_podderzhka/mango_talker_menu/
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Ӣקפ ᶱṣ Ӝᴌᴍפᴈᴉצᴄפ ᴊᴋᴀᴆᴉװ׳ᴈᴀᴤ ᴀᴈᴍקװᴋפᴓᴀᴀ צ =æ¶ñɐȒʌ 

Әᴋᴀᴆᴉװ׳ᴈᴀװ ᴀᴈᴍקװᴋפᴓᴀᴀ ᴎᴌᴍפᴈצפᴆᴀװפצᴍᴌᴤ ᴀ״ ᴐפᴁᴆפ-פᴋᴑᴀפצṣ 

 

Ӝᴌᴍפᴈᴉצᴄפ ᴊᴋᴀᴆᴉװ׳ᴈᴀᴤ 

Ӡᴍᴉץᴙ ᴎᴌᴍפᴈᴉצᴀᴍᴗ ᴊᴋᴀᴆᴉװ׳ᴈᴀװ ᴀᴈᴍקװᴋפᴓᴀᴀṞ ᴈװᴉץᴑᴉתᴀᴇᴉṝ 

1) ᴉᴍᴄᴋᴙᴍᴗ פצᴔ =æ¶ñɐȒʌṨ 
Әᴋᴀᴇװᴒפᴈᴀװṣ ӈᴆᴤ צᴑᴉצ פת =æ¶ñɐȒʌ פצᴇ ᴊᴉᴍᴋץװᴎᴣᴍᴌᴤ ᴌᴌᴙᴆᴄפ ᴈפ =æ¶ñɐȒʌṞ פ 
ᴍפᴄװ׳ ᴆᴉקᴀᴈ ᴀ ᴊפᴋᴉᴆᴗ ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤ =æ¶ñɐȒʌṣ Ӗװᴉץᴑᴉתᴀᴇᴙפת װᴈᴈᴙצ װᴙ ᴇᴉװ׳ᴍװ 
ᴎ״ᴈפᴍᴗ ᴎ ᴌצᴉקװᴉ תפᴇᴀᴈᴀᴌᴍᴋפᴍᴉᴋפṣ 

2) ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ ; 
 ᴇᴙẍṝװᴋ ᴌᴀᴌᴍװᴁᴈפ״ᴀת ᴍᴗ ᴊᴎᴈᴄᴍ Ẍӗᴍᴄᴋᴙᴍᴗפᴋץᴙצ (3

 

4)  ᴉᴍᴄᴋᴙצᴔᴎᴣᴌᴤ ᴌᴍᴋפᴈᴀᴓᴎ תᴀפ״ᴁᴈװᴋפ ᴌᴀᴌᴍװᴇᴙ ᴊᴋᴉᴄᴋᴎᴍᴀᴍᴗ צᴈᴀ״ ᴍפᴄṞ ᴒᴍᴉץᴙ 
 ᴌᴌᴙᴆᴄᴎ פᴍᴗ ᴈפ׳פᴈ װᴆᴉᴄץ ᴈᴀᴤẍṣ ӄ ᴞᴍᴉᴇװ׳ᴆᴉᴄ ẌӘᴋᴀᴆᴉץ ᴈװתᴀצ ᴙᴆץ
ẌӜᴌᴍפᴈᴉצᴄפ ᴀ ᴎפתᴆװᴈᴀװ ᴊᴋᴀᴆᴉװ׳ᴈᴀᴁẍṝ 
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5) ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ Ẍӈᴉצפץᴀᴍᴗ ᴊᴋᴀᴆᴉװ׳ᴈᴀװẍṝ 

 

 ẍṝפᴁᴆפᴐ ״ᴀᴍᴗ ᴀצᴈᴉפᴍᴗ ᴊᴎᴈᴄᴍ ẌӜᴌᴍפᴋץᴙצ (6

 

7) ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ Ẍӄᴙץᴋפᴍᴗ ᴐפᴁᴆẍṝ 

 

 

 

 

 

 



ӎᴈᴍקװᴋפᴓᴀᴤ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ ¶!¸gÃ Ãffu>M ᴀ BPMSoft  ἐ ӄװᴋᴌᴀᴤ ᴉᴍ ᶰᶶ.04.2025 

 
9 

 תᴊᴉ װᴍװפᴉᴍץפᴙ ᴋצ ᴌᴆᴀװᴈᴀᴄẍ ṵתᴉצᴇᴇᴙ ẌӘᴋᴉפᴋקᴊᴋᴉ װᴇᴌᴤ ᴉᴄᴈװᴔצᴉᴍᴄᴋᴙ צ (8
ğȡɅǱɐʭɾṶ ᴈᴎ׳ᴈᴉ ᴎᴄפ״פᴍᴗ פᴋᴑᴀצ ṵᴌᴉᴉᴍװצᴍᴌᴍצᴎᴣᴕᴀᴁ ӄפᴔװᴁ ᴋפתװᴄᴓᴀᴀ 
=æ¶ñɐȒʌṶṞ צ ᴄᴉᴍᴉᴋᴉᴇ ᴌᴉװתᴋפ׳ᴍᴌᴤ ᴐפᴁᴆᴙ ᴊᴋᴀᴆᴉװ׳ᴈᴀᴤ ᴀᴈᴍקװᴋפᴓᴀᴀṞ פ״ᴍװᴇ 
ᴈפ׳פᴍᴗ ᴄᴈᴉᴊᴄᴎ ẌӘᴋᴉתᴉᴆ׳ᴀᴍᴗẍṣ Ӄᴎװתᴍ צᴙᴊᴉᴆᴈװᴈקפ״ פᴋᴎ״ᴄפ ᴊᴋᴀᴆᴉװ׳ᴈᴀᴤ ᴀ״ 
 ṣװᴈᴀװᴕץᴌᴉᴉ װװᴎᴣᴕצᴍᴌᴍװצᴈᴉ ᴌᴉᴉᴍװ׳פᴋץᴀ ᴉᴍᴉ פצᴋᴑᴀפ

9) ᴊᴉᴌᴆװצפ״ װᴋᴔװᴈᴀᴤ קפ״ᴋᴎ״ᴄᴀṞ צפᴍᴉᴇפᴍᴀᴒװᴌᴄᴀ ᴈפᴒᴈװᴍᴌᴤ ᴎᴌᴍפᴈᴉצᴄפ 
ᴊᴋᴀᴆᴉװ׳ᴈᴀᴤṣ ӄפᴇ ᴈᴎ׳ᴈᴉ תᴉפת׳ᴍᴗᴌᴤ ᴉᴄᴉᴈᴒפᴈᴀᴤ ᴎᴌᴍפᴈᴉצᴄᴀ ᴊᴋᴀᴆᴉװ׳ᴈᴀᴤṞ 
ᴊᴋᴀ ᴞᴍᴉᴇ ᴈװᴆᴗ״ᴤ צᴙᴑᴉתᴀᴍᴗ ᴀ״ ᴌᴀᴌᴍװᴇᴙṞ פ״ᴄᴋᴙפצᴍᴗ ᴉᴄᴈᴉ ץᴋפᴎװ״ᴋפṣ 

Әᴋᴀᴇװᴒפᴈᴀװṣ Ӝᴌᴍפᴈᴉצᴄפ ᴊᴋᴀᴆᴉװ׳ᴈᴀװ ᴀᴈᴍקװᴋפᴓᴀᴀ ᴇᴉװ׳ᴍ פ״ᴈᴤᴍᴗ תᴉ ᶯᶮ ᴇᴀᴈᴎᴍṣ 

10) ᴊᴉᴌᴆװצפ״ װᴋᴔװᴈᴀᴤ ᴎᴌᴍפᴈᴉצᴄᴀ ᴊᴋᴀᴆᴉװ׳ᴈᴀᴤ ᴊᴋᴉװצᴋᴗᴍװṞ ᴒᴍᴉ ᴈצ װᴙפתᴈᴉ 
ᴌᴉᴉץᴕװᴈᴀװ ᴉץ ᴉᴔᴀץᴄװṣ 

Әᴉᴌᴆװ ᴊᴉᴆᴎᴒװᴈᴀᴤ ᴌᴉᴉץᴕװᴈᴀᴤ ᴉץ ᴎᴌᴊװᴔᴈᴉᴁ ᴎᴌᴍפᴈᴉצᴄװ ᴊᴋᴀᴆᴉװ׳ᴈᴀᴤṞ ᴈᴎ׳ᴈᴉ 
 ṣװװᴆפת ᴈᴈᴙᴑפᴄṞ ᴉᴊᴀᴌװᴌᴍᴋᴉפᴇᴈᴙᴑ ᴈװᴄᴎ ᴌᴀᴌᴍצᴈᴉפᴙᴊᴉᴆᴈᴀᴍᴗ ᴎᴌᴍצ

 

Ӝᴌᴍפᴈᴉצᴄפ ᴌᴀᴌᴍװᴇᴈᴙᴑ ᴈפᴌᴍᴋᴉװᴄ 

ӄ פצᴔװᴇ =æ¶ñɐȒʌ צᴙᴊᴉᴆᴈᴀᴍװ ᴌᴆתװᴎᴣᴕᴀװת װᴁᴌᴍצᴀᴤṝ 

1) ᴈ׳פᴇᴀᴍװ =æ¶ñɐȒʌṨ 
Әᴋᴀᴇװᴒפᴈᴀװṣ ӈᴆᴤ צᴑᴉצ פת =æ¶ñɐȒʌ פצᴇ ᴊᴉᴍᴋץװᴎᴣᴍᴌᴤ - ᴌᴌᴙᴆᴄפ ᴈפ =æ¶ñɐȒʌṞ פ 
ᴍפᴄװ׳ ᴆᴉקᴀᴈ ᴀ ᴊפᴋᴉᴆᴗ ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤ =æ¶ñɐȒʌṣ Ӗװᴉץᴑᴉתᴀᴇᴙפת װᴈᴈᴙצ װᴙ ᴇᴉװ׳ᴍװ 
ᴎ״ᴈפᴍᴗ ᴎ ᴌצᴉקװᴉ תפᴇᴀᴈᴀᴌᴍᴋפᴍᴉᴋפṣ 

2) ᴈ׳פᴇᴀᴍװ ᴈפ ᴄᴈᴉᴊᴄᴎ ; 
 ᴇᴙẍṝװᴋ ᴌᴀᴌᴍװᴁᴈפ״ᴀת ᴊᴎᴈᴄᴍ Ẍӗᴍᴄᴋᴙᴍᴗ װᴋᴀᴍװץᴙצ (3

 

4)  ᴉᴍᴄᴋᴙצᴔᴎᴣᴌᴤ ᴌᴍᴋפᴈᴀᴓᴎ תᴀפ״ᴁᴈװᴋפ ᴌᴀᴌᴍװᴇᴙ ᴊᴋᴉᴄᴋᴎᴍᴀᴍצ װᴈᴀת ״ᴉ ץᴆᴉᴄפ 
ẌӖפᴌᴍᴋᴉᴁᴄפ ᴌᴀᴌᴍװᴇᴙẍṣ ӄ ᴞᴍᴉᴇ ץᴆᴉᴄװ ᴈ׳פᴇᴀᴍװ ᴈפ ᴌᴌᴙᴆᴄᴎ ẌӚᴀᴌᴍװᴇᴈᴙװ 
ᴈפᴌᴍᴋᴉᴁᴄᴀẍṨ 
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5) ᴈ׳פᴇᴀᴍװ ᴈ״ פᴈפᴒᴉᴄ  : 

 

 ᴋᴎᴊᴊᴙẍṝק ᴍᴗפ״פᴊᴎᴈᴄᴍ ẌӘᴉᴄ װᴋᴀᴍװץᴙצ .6

 

7. ᴊᴋᴉᴄᴋᴎᴍᴀᴍװ ᴌᴊᴀᴌᴉᴄ Ẍӄᴌװẍ צᴈᴀת ״ᴉ ᴊᴎᴈᴄᴍפ Ẍӛװᴆװᴐᴉᴈᴀᴤẍṝ 
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8. ᴈ׳פᴇᴀᴍװ ᴈפ ᴊᴎᴈᴄᴍ Ẍӛװᴆװᴐᴉᴈᴀᴤẍṣ Ӄᴎװתᴍ ᴉᴍᴄᴋᴙᴍ ᴌᴊᴀᴌᴉᴄ ᴊפᴋפᴇװᴍᴋᴉצṨ 

 ᴈᴀᴤᴇᴀ ᴊᴉװᴕץᴌᴉᴉ פᴈװᴇץᴉ פᴄװᴆᴀᴉᴍץᴌᴍᴋᴉᴄᴎ ẌӃᴀ פᴈ װᴇᴀᴍ׳פᴙ ᴈת׳פצת .9
ᴎᴇᴉᴆᴒפᴈᴀᴣẍ: 

 

ӄ׳פᴈᴉṠ Ӊᴌᴆᴀ צ ᴌᴊᴀᴌᴄװ ᴊפᴋפᴇװᴍᴋᴉצ ᴈװᴍ ᴌᴍᴋᴉᴄᴀ ẌӃᴀץᴆᴀᴉᴍװᴄפ ᴉץᴇװᴈפ 
ᴌᴉᴉץᴕװᴈᴀᴤᴇᴀ ᴊᴉ ᴎᴇᴉᴆᴒפᴈᴀᴣẍṞ ᴍᴉ צᴉ״ᴇᴉ׳ᴈᴉ ᴎ פצᴌ ᴈפᴌᴍᴋᴉװᴈ ᴐᴀᴆᴗᴍᴋṞ ᴄᴉᴍᴉᴋᴙᴁ 
ᴉᴍᴉץᴋװפ׳פᴍᴌᴤ ᴈתפ ᴌᴊᴀᴌᴄᴉᴇ ᴊפᴋפᴇװᴍᴋᴉצṣ ӗᴍᴄᴆᴣᴒᴀᴍװ ᴐᴀᴆᴗᴍᴋṞ ᴈצפ׳פ ᴄᴈᴉᴊᴄᴎ 
ṣ Әᴉᴌᴆװ ᴞᴍᴉקᴉ ץᴎװתᴍ ᴉᴍᴉץᴋװ׳פᴈ ᴊᴉᴆᴈᴙᴁ ᴌᴊᴀᴌᴉᴄ ᴊפᴋפᴇװᴍᴋᴉצṣ 
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10. ᴈ׳פᴇᴀᴍװ ᴈפ ᴌᴍᴋᴉᴄᴎ ẌӍᴈפᴒװᴈᴀװ ᴊᴉ ᴎᴇᴉᴆᴒפᴈᴀᴣẍṣ Ӄᴎװתᴍ ᴊᴉᴄפ״פᴈ 
ᴋפᴌᴄᴋᴙפצᴣᴕᴀᴁᴌᴤ ᴌᴊᴀᴌᴉᴄṨ 

 

 ᴁ ¶!¸gÃ Ãffu>MẍṨװᴐᴉᴈᴀװᴆװᴓᴀᴤ ᴌ ᴍפᴋקװᴊᴎᴈᴄᴍ Ẍӎᴈᴍ װᴋᴀᴍװץᴙצ .12
Әᴋᴀᴇװᴒפᴈᴀװṣ Ӊᴌᴆᴀ צ ᴌᴊᴀᴌᴄװ ẌӍᴈפᴒװᴈᴀװ ᴊᴉ ᴎᴇᴉᴆᴒפᴈᴀᴣẍ ᴈװᴍ ᴊᴎᴈᴄᴍפ Ẍӎᴈᴍקװᴋפᴓᴀᴤ 
ᴌ ᴍװᴆװᴐᴉᴈᴀװᴁ ¶!¸gÃ Ãffu>MẍṞ ״ᴈפᴒᴀᴍ ᴊᴋᴀᴆᴉװ׳ᴈᴀװ ᴈװ ᴎᴌᴍפᴈᴉצᴆװᴈᴉṣ 
Әᴉᴊᴋᴉץᴎᴁᴍװ ᴊᴉצᴍᴉᴋᴈᴉ ᴎᴌᴍפᴈᴉצᴀᴍᴗ ᴊᴋᴀᴆᴉװ׳ᴈᴀװ ᴊᴉ ᴞᴍᴉᴁ ᴀᴈᴌᴍᴋᴎᴄᴓᴀᴀ. 

 
13. ᴈ׳פᴇᴀᴍװ ᴈפ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍṝ 

 

ӈפᴆװװṞ פצᴇ ᴌᴆתװᴎװᴍ ᴊװᴋװᴑᴉתᴀᴍᴗ ᴄ ᴈפᴌᴍᴋᴉᴁᴄפᴇ ᴀᴈᴍקװᴋפᴓᴀᴀ צ Ӕᴀᴒᴈᴉᴇ ᴄץפᴀᴈװᴍװ 
MANGO OFFICE . 
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Ӣקפ ᶲṣ Ӗפᴌᴍᴋᴉᴁᴄפ ᴀᴈᴍקװᴋפᴓᴀᴀ צ Ӕᴀᴒᴈᴉᴇ ᴄץפᴀᴈװᴍװ ¶!¸gÃ Ãffu>M 

Ӝᴌᴍפᴈᴉצᴄפ ᴀ ״פץᴉצᴙװ ᴈפᴌᴍᴋᴉᴁᴄᴀ 

ӈᴆᴤ ᴍᴉקᴉ ᴒᴍᴉץᴙ ᴊᴉתᴄᴆᴣᴒᴀᴍᴗ ᴊᴋᴀᴆᴉװ׳ᴈᴀװ ᴀᴈᴍקװᴋפᴓᴀᴀ ᴌ =æ¶ñɐȒʌṞ ᴈᴎ׳ᴈᴉ 
 ᴙᴊᴉᴆᴈᴀᴍᴗṝצ

 ;ᴍ ¶!¸gÃ Ãffu>Mװᴀᴈץפᴔ Ӕᴀᴒᴈᴙᴁ ᴄפצ צ װᴀᴍתᴉᴁצ .1

 ᴌᴄᴉᴆᴗᴄᴉṨװᴌ ᴀᴑ ᴈפצ ᴌᴆᴀ ᴎװ ᴆᴗᴈᴎᴣ ӂӛӚṞפᴔᴎ ӄᴀᴋᴍᴎפצ װᴋᴀᴍװץᴙצ .2

3. ᴊװᴋװᴁᴍᴀ צ ᴋװת״פᴆ ẌӎᴈᴍקװᴋפᴓᴀᴀẍṨ 

 ᴀᴁṝצᴁᴌᴍװת ״ᴈᴉ ᴀתᴉ װᴙᴊᴉᴆᴈᴀᴍצ .4

Ṿ ץ צᴆᴉᴄװ Ẍ=æ¶ñɐȒʌẍ ᴈ׳פᴇᴀᴍװ ᴈפ ᴄᴈᴉᴊᴄᴎ ẌӘᴉתᴋᴉץᴈװװẍṨ 

Ṿ תװצצᴀᴍװ ᴈפצ״פᴈᴀװ ᴀᴈᴍקװᴋפᴓᴀᴀ =æ¶ñɐȒʌ צ ᴊᴉᴆװ Ẍӄתװצᴀᴍװ ᴈפצ״פᴈᴀװ 
ᴌᴀᴌᴍװᴇᴙ תᴆᴤ ᴀᴈᴍקװᴋפᴓᴀᴀṟẍ ᴀ ᴈ׳פᴇᴀᴍװ ᴄᴈᴉᴊᴄᴎ ẌӘᴉᴄפ״פᴍᴗẍṝ 

 

5. ᴈפ ᴉᴍᴄᴋᴙצᴔװᴁᴌᴤ ᴌᴍᴋפᴈᴀᴓװ ẌӘᴉתᴄᴆᴣᴒᴀᴍᴗ ᴀᴈᴍקװᴋפᴓᴀᴣẍṞ ᴈ׳פᴇᴀᴍװ ᴈפ ᴄᴈᴉᴊᴄᴎ 
ẌӘᴉתᴄᴆᴣᴒᴀᴍᴗẍṨ 

 

 

 

https://www.mango-office.ru/support/virtualnaya_ats/nastroyka_uslug/lichnyy_kabinet/
http://lk.mango-office.ru/
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 ᴈᴀᴀװᴄᴆᴣᴒתᴁ ᴉ ᴊᴉװᴓᴀפᴌ ᴀᴈᴐᴉᴋᴇ װᴇ ᴉᴄᴈװᴣᴕפצᴌᴊᴆᴙצ ᴇᴌᴤװᴔצᴉᴍᴄᴋᴙ צ .6
ᴈᴎ׳ᴈᴉ ᴎᴄפ״פᴍᴗ ᴄᴉᴆᴀᴒװᴌᴍצᴉ פצᴔᴀᴑ ᴌᴉᴍᴋᴎתᴈᴀᴄᴉצṞ ᴄᴉᴍᴉᴋᴙץ װᴎתᴎᴍ 
ᴊᴉᴆᴗ״ᴉפצᴍᴗᴌᴤ ᴀᴈᴍקװᴋפᴓᴀװᴁ ᴌ =æ¶ñɐȒʌṨ 

Әᴋᴀᴇװᴒפᴈᴀװṣ Әפᴋפᴇװᴍᴋᴙ ᴊᴉתᴄᴆᴣᴒװᴈᴀᴤ ᴇᴉקᴎᴍ ᴉᴍᴆᴀᴒפᴍᴗᴌᴤ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ 
ᴍפᴋᴀᴐᴈᴉקᴉ ᴊᴆפᴈפצ פᴔװᴁ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚṣ 

7. ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍṣ Ӄᴎװתᴍ ᴉᴍᴄᴋᴙᴍפ ᴌᴍᴋפᴈᴀᴓפ Ẍӕᴉᴀ ᴀᴈᴍקװᴋפᴓᴀᴀẍ 
 gÃ Ãffu>MṨ¸!¶ װᴍװᴀᴈץפӔᴀᴒᴈᴉᴇ ᴄ צ

8. ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ ẌӖפᴌᴍᴋᴉᴀᴍᴗẍṣ ӄᴙ ᴊװᴋװᴁװתᴍװ ᴄ ᴈפᴌᴍᴋᴉᴁᴄפᴇ ᴊᴉתᴄᴆᴣᴒװᴈᴀᴤ 
ᴄ =æ¶ñɐȒʌṣ 

 

 

Ӗפᴌᴍᴉᴁᴄפ ᴊᴉתᴄᴆᴣᴒװᴈᴀᴤ ᴄ =æ¶ñɐft  

Ӡᴍᴉץᴙ ᴈפᴌᴍᴋᴉᴀᴍᴗ ᴊᴉתᴄᴆᴣᴒװᴈᴀצ װ ᴐᴉᴋᴇװ Ẍӗᴌᴈᴉצᴈᴙװ ᴈפᴌᴍᴋᴉᴁᴄᴀ ᴀᴈᴍקװᴋפᴓᴀᴀẍ 
ᴈᴎ׳ᴈᴉṝ 

1) ᴉᴍᴄᴋᴙᴍᴗ צᴄᴆתפᴄᴎ ẌӘᴉתᴄᴆᴣᴒװᴈᴀװẍṨ 
2) ᴎᴄפ״פᴍᴗ ᴄᴉᴈᴍפᴄᴍᴈᴙᴁ Ǹ-ɃǍȡȺ תᴆᴤ ᴊᴉᴆᴎᴒװᴈᴀᴤ ᴎתװצᴉᴇᴆװᴈᴀᴁ ᴉ ᴋץפᴉᴍװ 
ᴊᴋᴀᴆᴉװ׳ᴈᴀᴤ ᴀᴈᴍקװᴋפᴓᴀᴀ ¶!¸gÃ Ãffu>Mṣ ӕᴉ׳ᴈᴉ ᴎᴄפ״פᴍᴗ ᴈװᴌᴄᴉᴆᴗᴄᴉ Ǹ-
ɃǍȡȺ ᴒװᴋפ״ ״װᴊᴤᴍᴎᴣṨ 

3) ᴎᴄפ״פᴍᴗ ᴌᴌᴙᴆᴄᴎ ᴈפצ פᴔᴎ =æ¶ñɐȒʌṣ Ӝᴄ״פᴙפצᴍᴗ ᴈתפᴉ ᴍᴎ װ׳ ᴌᴌᴙᴆᴄᴎṞ ᴒᴍᴉ צᴙ 
ᴎᴄ״פᴙפצᴆᴀṞ ᴄᴉצ פתקᴙᴊᴉᴆᴈᴤᴆᴀ ᴔקפ ᶱ ẌӘᴉתᴄᴆᴣᴒװᴈᴀװ ᴊᴋᴀᴆᴉװ׳ᴈᴀᴤ 
ᴀᴈᴍקװᴋפᴓᴀᴀ צ =æ¶ñɐȒʌẍ; 

Әᴋᴀᴇװᴒפᴈᴀװṣ ӈᴉᴆ׳ᴈᴙ צᴙᴊᴉᴆᴈᴤᴍᴗᴌᴤ ᴌᴆתװᴎᴣᴕᴀװ ᴍᴋץװᴉפצᴈᴀᴤ ᴄ ʔɶȺ-תפᴋװᴌᴎṝ 

Ṝ צᴌװ ᴌᴀᴇצᴉᴆᴙ תᴉᴆ׳ᴈᴙ ץᴙᴍᴗ צ ᴈᴀ׳ᴈװᴇ ᴋקװᴀᴌᴍᴋװṨ 
Ṝ ᴈװᴉץᴑᴉתᴀᴇᴉ ᴎפתᴆᴀᴍᴗ ᴆᴀᴔᴈᴀװ ᴌᴀᴇצᴉᴆᴙṞ צ ᴍᴉᴇ ᴒᴀᴌᴆװ ᴊᴋᴉװץᴆᴙṞ ᴊװᴋתװ țʌʌɳɾ 
ᴀ ᴊᴉᴌᴆ״ װᴈפᴄᴉצ ṣɶʔ ṵתᴉᴇװᴈװצ פᴋᴑᴈקװᴉ ᴎᴋᴉצᴈᴤṶṣ 
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4)  ᴈᴙ׳ᴉᴆת ᴆᴤ =æ¶ñɐȒʌ, ᴊᴋᴀ ᴍᴉᴇװᴍפצᴉ״ᴋᴉᴆᴗ ᴊᴉᴆᴗפᴀᴈ ᴀ ᴊקᴌᴍᴀ ᴆᴉװצצ 
  :ᴈᴀᴤפצᴉץװᴍᴋ װᴎᴣᴕᴀתװᴙᴊᴉᴆᴈᴤᴍᴗᴌᴤ ᴌᴆצ

 

ӂ) ӎᴌᴊᴉᴆᴗ״ᴉפצᴍᴗ ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤ ñʔɳǸɶʬȡɾɐɶṞ פ ᴍפᴄװ׳ ᴆᴣץᴉקᴉ תᴋᴎקᴉקᴉ 
ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤ ᴌ ᴊᴋפצפᴇᴀ Ӛᴀᴌᴍװᴇᴈᴉקᴉ תפᴇᴀᴈᴀᴌᴍᴋפᴍᴉᴋפ ᴈפᴌᴍᴉᴤᴍװᴆᴗᴈᴉ ᴈװ 
ᴋװᴄᴉᴇװᴈתᴎװᴍᴌᴤṠ  

Ӄ) Ӗװᴉץᴑᴉתᴀᴇᴉ ᴌᴉפת״ᴍᴗ צ BPMSoft  ᴉᴍװתᴆᴗᴈᴉקᴉ ᴍװᴑᴈᴀᴒװᴌᴄᴉקᴉ ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤ 
 ᴍᴉᴇ צæ¶ñɐȒʌ ṵ= צ ᴀᴀ״ᴈװᴆᴀᴓ װᴀᴇᴙתᴑᴉץᴉװᴇᴎ ᴈװ ᴍᴗפתᴙצ ᴓᴀᴀ ᴀפᴋקװᴆᴤ ᴀᴈᴍת
ᴒᴀᴌᴆװ ᴆᴀᴓװᴈ״ᴀᴀ ᴈפ ᴄᴉᴈᴈװᴄᴍᴉᴋ ¶!¸gÃ Ãffu>MṶṣ  

ӄ) Ӊᴌᴆᴀ צ =æ¶ñɐȒʌ צᴙᴊᴉᴆᴈװᴈפ ᴈפᴌᴍᴋᴉᴁᴄפ ᴊᴋצפ ᴈפ ᴉץᴘװᴄᴍᴙ ṵצᴄᴆᴣᴒװᴈᴉ 
 ᴇṶṞפᴊᴀᴌᴤᴇ ᴀᴆᴀ ᴊᴉ ᴄᴉᴆᴉᴈᴄפ״ ᴓᴀᴤᴇṞ ᴊᴉפᴋװᴊᴉ ᴉᴊ צᴄᴍᴉװᴘץᴉ װᴈᴀפצᴇᴀᴈᴀᴌᴍᴋᴀᴋᴉתפ
ᴍᴉ ᴈװᴉץᴑᴉתᴀᴇᴉ ᴎתװץᴀᴍᴗᴌᴤ צ ᴍᴉᴇṞ ᴒᴍᴉ ᴎ ᴍװᴑᴈᴀᴒװᴌᴄᴉקᴉ ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤ תᴆᴤ 
ᴀᴈᴍקװᴋפᴓᴀᴀ ᴀᴇװᴣᴍᴌᴤ ᴊᴉᴆᴈᴙװ ᴊᴋפצפ ᴈפ ᴌᴆתװᴎᴣᴕᴀװ ᴉץᴘװᴄᴍᴙ ṵצ ᴍᴉᴇ ᴒᴀᴌᴆװṞ 
ᴀᴇװᴣᴍᴌᴤ ᴊᴋפצפ ᴈפ ᴎװ׳ ᴌᴎᴕװᴌᴍצᴎᴣᴕᴀפ״ װᴊᴀᴌᴀ צ ᴌᴀᴌᴍװᴇװṞ װᴌᴆᴀ צᴄᴆᴣᴒװᴈᴉ 
 ᴊᴀᴌᴤᴇṶṝפ״ ᴊᴉ װᴈᴀפצᴇᴀᴈᴀᴌᴍᴋᴀᴋᴉתפ

¶ Ӎצᴉᴈᴉᴄ ṵ>ǍȺȺṶ 
¶ Ӓᴉᴈᴍᴋװקפᴈᴍ ṵ!ǪǪɐʔɅʌṶ 
¶ Ӎפᴄצ״ צ ״פᴉᴈᴄװ ṵuʌȓ>ǍȺȺÃɶǱer)  
¶ Ӓᴉᴈᴍפᴄᴍ צ״ צᴉᴈᴄװ ṵuʌȓ>ǍȺȺ>ɐɅʌǍǪʌṶ 
¶ Ӓᴉᴈᴍᴋװקפᴈᴍ צ״ צᴉᴈᴄװ ṵuʌȓ>ǍȺȺ!ǪǪɐʔɅʌṶ 
¶ Ӕᴀצ״ צ תᴉᴈᴄװ ṵuʌȓ>ǍȺȺ¬ǸǍǱṶ 
¶ ӗץᴋפᴕװᴈᴀצ״ צ װᴉᴈᴄװ ṵuʌȓ>ǍȺȺ>ǍɾǸṶ 
¶ Әᴋᴉצ״ צ פ׳פתᴉᴈᴄװ ṵuʌȓ>ǍȺȺÃɳɳɐɶʌʔɅȡʌʳṶ 
¶ Әᴋᴉװᴄᴍ צ״ צᴉᴈᴄװ ṵuʌȓ>ǍȺȺæɶɐȲǸǪʌṶ 
¶ Ӓᴉᴇᴇᴎᴈᴀᴄפᴓᴀᴤ ᴌ ᴄᴆᴀװᴈᴍᴉᴇ ṵuʌȓ>ɐɃɃʔɅǪǍʌȡɐɅ¶ǸɾɾǍȓǸṶ 
¶ ӗᴍᴉץᴋװפ׳פᴇᴉװ ᴊᴉᴆװ ᴌᴎᴕᴈᴉᴌᴍᴀ ᴊᴋᴀ צ״ᴉᴈᴄװ ṵ¶!¸gÃ Ãffu>MṶ 

(ItgCallDisplayedField)  
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¶ Ӗפᴌᴍᴋᴉᴁᴄᴀ ᴌצᴤ״ᴙפצᴈᴀᴤ ᴊᴉᴆװᴁ ᴌᴎᴕᴈᴉᴌᴍᴀ ᴀ צ״ᴉᴈᴄפ ṵ¶!¸gÃ Ãffu>MṶ 
(ItgCallEntityConnection)  

¶ ӈװᴁᴌᴍצᴀǸ ᴊᴉ צ״ᴉᴈᴄᴎ ṵuʌȓ>ǍȺȺ!ǪʌȡɐɅñǸʌʌȡɅȓunCall)  
¶ ӛקװ ᴋװᴒצװᴉᴁ פᴈפᴆᴀᴍᴀᴄᴀ צ״ צᴉᴈᴄװ ṵuʌȓñɳǸǸǪț!ɅǍȺʳʌȡǪɾÿǍȓuɅ>ǍȺȺṶ 
¶ Ӗפᴌᴍᴋᴉᴁᴄװת פᴁᴌᴍצᴀᴤ ᴊᴉ צ״ᴉᴈᴄᴎ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀ ṵ¶!¸gÃ 

OFFICE) (ItgCallActionSetting)  
¶ әפᴌᴔᴀᴐᴋᴉצᴄפ״ פᴊᴀᴌᴀ ᴋק״פᴉצᴉᴋפ ṵᴋװᴒפצװᴤ פᴈפᴆᴀᴍᴀᴄפṶ 

(ItgSpeechAnalyticsCallTranscript)  
¶ Ӓפᴈפᴆ ᴄᴉᴇᴇᴎᴈᴀᴄפᴓᴀᴀ ṵuʌȓ>ɐɃɃʔɅȡǪǍʌȡɐɅ>țǍɅɅǸȺṶ 
¶ Ӝᴌᴆᴉצᴀᴤ װתᴁᴌᴍצᴀᴁ ᴊᴋᴀ צ״ᴉᴈᴄװ ṵ¶!¸gÃ Ãffu>MṶ 

(ItgCallActionCondition)  
¶ Ӗפᴊᴋצפᴆװᴈᴀצ״ װᴉᴈᴄפ (MANGO OFFICE) (ItgCallActionDirection)  
¶ Ӓᴉᴆᴀᴒװᴌᴍצᴉ ᴌᴎᴕᴈᴉᴌᴍװᴁ (MANGO OFFICE) (ItgCallActionEntityCount)  
¶ ӈװᴁᴌᴍצᴀװ ᴊᴋᴀ צ״ᴉᴈᴄװ (MANGO O FFICE) (ItgCallAction)  
¶ Ӛᴒװᴍᴒᴀᴄ תᴆᴤ ᴀᴇװᴈᴀ (ItgNameCounter)  
¶ ӛקװ ᴋװᴒצװᴉᴁ פᴈפᴆᴀᴍᴀᴄᴀ (ItgSpeechAnalyticsTag)  
¶ Ӛᴎᴕᴈᴉᴌᴍᴀ תᴆᴤ ᴄᴉᴈᴌᴍᴋᴎᴄᴍᴉᴋפ ᴎᴌᴆᴉצᴀᴁ (MANGO OFFICE) 

(ItgCallActionEntities)  
¶ ӈᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈפᴤ ᴀᴈᴐᴉᴋᴇפᴓᴀᴤ ᴊᴉ ᴌᴎᴕᴈᴉᴌᴍᴀ ṵ¶!¸gÃ Ãffu>MṶ 

(ItgCallEntitySecondaryInfo)  
¶ Ӓᴆפᴌᴌᴙ ᴓװצᴍᴉצ ᴉᴍᴉץᴋװפ׳פᴇᴙᴑ ᴊᴉᴆװᴁ ṵ¶!¸gÃ Ãffu>MṶ 

(ItgCallFieldColors)  
¶ Ӛᴍפᴍᴎᴌ צ״ᴉᴈᴄפ ṵuʌȓ>ǍȺȺñʌǍʌʔɾṶ 

 

6) ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ ẌӘᴋᴉװצᴋᴀᴍᴗ ᴊᴉתᴄᴆᴣᴒװᴈᴀװẍṣ Ӄᴎװתᴍ צᴙᴊᴉᴆᴈװᴈפ ᴊᴉᴊᴙᴍᴄפ 
ᴊᴉתᴄᴆᴣᴒװᴈᴀᴤ ᴊᴋᴀᴆᴉװ׳ᴈᴀᴤ ᴀᴈᴍקװᴋפᴓᴀᴀ ᴄ פצᴔװᴁ =æ¶ñɐȒʌṝ 

Ṝ װᴌᴆᴀ ᴊᴉתᴄᴆᴣᴒװᴈᴀצ װᴙᴊᴉᴆᴈװᴈᴉ ᴎᴌᴊװᴔᴈᴉṞ ᴍᴉ צ ᴉᴄᴈװ Ẍӗᴌᴈᴉצᴈᴙװ ᴈפᴌᴍᴋᴉᴁᴄᴀ 
ᴀᴈᴍקװᴋפᴓᴀᴀẍ ץᴎװתᴍ ᴊᴉᴄפ״פᴈᴉ ᴌᴉᴉץᴕװᴈᴀװ Ẍӂצᴍᴉᴋᴀפ״ᴓᴀᴉᴈᴈᴙפת װᴈᴈᴙװ 
ᴄᴉᴋᴋװᴄᴍᴈᴙẍṨ 
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Ṝ װᴌᴆᴀ ᴊᴉתᴄᴆᴣᴒװᴈᴀװ ӖӉ צᴙᴊᴉᴆᴈװᴈᴉṞ ᴍᴉ ץᴎװתᴍ צᴙפתᴈᴉ ᴌᴉᴉץᴕװᴈᴀװ 
ẌӖװᴄᴉᴋᴋװᴄᴍᴈᴙצפ װᴍᴉᴋᴀפ״ᴓᴀᴉᴈᴈᴙפת װᴈᴈᴙװ ᴀᴆᴀ ᴈװ ᴊᴉתᴄᴆᴣᴒװᴈᴉ 
ᴊᴋᴀᴆᴉװ׳ᴈᴀצ װ =æ¶ñɐȒʌṣ Әᴋᴉװצᴋᴗᴍװ ᴆᴉקᴀᴈ ᴀ ᴊפᴋᴉᴆᴗṣ ӎᴈᴍקװᴋפᴓᴀᴤ ᴈװ 
ᴊᴋתװᴉᴌᴍצפᴆᴤװᴍᴌᴤẍ ṝ 

 

  ӄ ᴍפᴄᴉᴇ ᴌᴆᴎᴒװפṞ ᴊᴋᴉװצᴋᴗᴍװṝ 

Ṿ ᴊᴋצפᴀᴆᴗᴈᴉ ᴆᴀ ᴎᴄפ״פᴈᴙ ᴆᴉקᴀᴈ ᴀ ᴊפᴋᴉᴆᴗṨ 
Ṿ ᴊᴉתᴄᴆᴣᴒװᴈ ᴆᴀ צᴀװ׳תᴍ ᴀᴈᴍקװᴋפᴓᴀᴀ צ =æ¶ñɐȒʌ; 
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 ᴄᴈᴉᴊᴄᴎ פᴈ װᴇᴀᴍ׳פᴔᴈᴉṞ ᴍᴉ ᴈװᴈᴉ ᴎᴌᴊװᴙᴊᴉᴆᴈצ װᴈᴀװᴄᴆᴣᴒתᴌᴆᴀ ᴊᴉװ (7
ẌӚᴉᴑᴋפᴈᴀᴍᴗẍṣ Әᴉᴌᴆװ ᴞᴍᴉקᴉ פצᴇ ᴌᴍפᴈᴎᴍ תᴉᴌᴍᴎᴊᴈᴙ ᴊᴋᴉᴒᴀװ ᴈפᴌᴍᴋᴉᴁᴄᴀ 
ᴊᴉתᴄᴆᴣᴒװᴈᴀᴤ ᴄ =æ¶ñɐȒʌṝ 

 

 

Ӗפᴌᴍᴋᴉᴁᴄפ ᴌᴉᴉᴍװצᴍᴌᴍצᴀᴤ צᴈᴎᴍᴋװᴈᴈᴀᴑ ᴈᴉᴇװᴋᴉצ ᴌᴉᴍᴋᴎתᴈᴀᴄᴉצ 

Ӵᴑᴱᴗᴗ 
Ӝװפ׳פצᴇᴙץפ װᴉᴈװᴈᴍᴙṠ Ӄ״װ ᴌᴉᴊᴉᴌᴍצפᴆװᴈᴀᴤ ᴌᴉᴍᴋᴎתᴈᴀᴄᴉצ ᴀ״ Ӕᴀᴒᴈᴉקᴉ 
ᴄץפᴀᴈװᴍפ ¶!¸gÃ Ãffu>M ᴀ ᴌᴉᴍᴋᴎתᴈᴀᴄᴉצ =æ¶ñɐȒʌ ᴊᴋᴀᴆᴉװ׳ᴈᴀװ ᴀᴈᴍקװᴋפᴓᴀᴀ 
ᴋץפᴉᴍפᴍᴗ ᴈץ װᴎװתᴍṣ 

ӄ׳פᴈװᴁᴔװᴁ פתפ״ᴒװᴁ ᴀᴈᴍקװᴋפᴓᴀᴀ ᴤצᴆᴤװᴍᴌᴤ ᴄᴉᴋᴋװᴄᴍᴈᴉװ ᴋפᴌᴊᴋװתװᴆװᴈᴀװ 
 ᴆᴤᴇᴀṣװᴍפצᴉ״ᴎ ᴊᴉᴆᴗת׳װᴇ צᴉᴈᴄᴉצ״

Әᴋᴀᴆᴉװ׳ᴈᴀװ ᴀᴈᴍקװᴋפᴓᴀᴀ ᴑᴋפᴈᴀᴍ ᴍץפᴆᴀᴓᴎ ᴌᴉᴊᴉᴌᴍצפᴆװᴈᴀᴤ ᴌᴉᴍᴋᴎתᴈᴀᴄᴉצ 
ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ ᴌ ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤᴇᴀ =æ¶ñɐȒʌṞ ᴄᴉᴍᴉᴋᴎᴣ צᴙ ᴇᴉװ׳ᴍצ װᴀװתᴍᴗ ᴈפ 
 װᴍװפצᴙ״פᴙ ᴎᴄצ ᴁװᴙṣ ӄ ᴈצ װᴍװᴆᴤצפᴆᴀᴓᴎ ᴌᴉᴌᴍץפᴈᴀᴄᴀẍṣ Ӭᴍᴎ ᴍתẌӚᴉᴍᴋᴎ װᴄתפᴄᴆצ
ᴄפᴄᴉᴇᴎ ᴌᴉᴍᴋᴎתᴈᴀᴄᴎ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ ᴌᴉᴉᴍװצᴍᴌᴍצᴎװᴍ ᴌᴉᴍᴋᴎתᴈᴀᴄ =æ¶ñɐȒʌṣ 

Ӓᴉפתק ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴗṞ ᴄᴆᴀᴄᴈᴎצ ᴊᴉ ᴈᴉᴇװᴋᴎ ᴍװᴆװᴐᴉᴈצ פ =æ¶ñɐȒʌṞ ᴀᴈᴀᴓᴀᴀᴋᴎװᴍ 
ᴀᴌᴑᴉתᴤᴕᴀᴁ צ״ᴉᴈᴉᴄ ṩ ᴉᴍᴊᴋצפᴄᴎ ɾɃɾṞ ᴊᴋᴀᴆᴉװ׳ᴈᴀװ ᴀᴈᴍקװᴋפᴓᴀᴀ ᴌᴋצפᴈᴀװפצᴍ 
 צᴈᴀᴄᴉתᴈᴀᴤ ᴌᴉᴍᴋᴎװᴆצפᴁ ᴌᴉᴊᴉᴌᴍװᴆᴀᴓץפᴆᴤ ᴌ ᴍװᴍפצᴉ״ᴉ ᴊᴉᴆᴗקᴞᴍᴉ װᴈᴈᴙפת
ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ ᴌ ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤᴇᴀ =æ¶ñɐȒʌṣ Ӊᴌᴆᴀ ᴉץᴈפᴋᴎ׳ᴀװפצᴍᴌᴤ 
ᴌᴉצᴊװתפᴈᴀװ ṵᴊᴉᴆᴗ״ᴉפצᴍװᴆᴣ =æ¶ñɐȒʌṞ ᴀᴈᴀᴓᴀᴀᴋᴉצפצᴔװᴇᴎ צ״ᴉᴈᴉᴄ ṩ ᴉᴍᴊᴋצפᴄᴎ ɾɃɾṞ 
ᴊᴉᴌᴍצפᴆװᴈ ᴌᴉᴉᴍװצᴍᴌᴍצᴎᴣᴕᴀᴁ ᴌᴉᴍᴋᴎתᴈᴀᴄ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚṶṞ ᴍᴉ צ״ᴉᴈᴉᴄ ṩ 
ᴉᴍᴊᴋצפᴄפ ɾɃɾ צᴙᴊᴉᴆᴈᴤװᴍᴌᴤ ᴉᴍ ᴀᴇװᴈᴀ ᴌᴉᴉᴍװצᴍᴌᴍצᴎᴣᴕקװᴉ ᴌᴉᴍᴋᴎתᴈᴀᴄפ 
ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚṣ 

ӎ ᴈפᴉץᴉᴋᴉᴍṞ ᴄᴉפתק ᴊᴉᴌᴍᴎᴊװפᴍ צᴑᴉתᴤᴕᴀᴁ צ״ᴉᴈᴉᴄ ᴉᴍ Ӓᴆᴀװᴈᴍפ ᴀ ӄᴀᴋᴍᴎפᴆᴗᴈפᴤ ӂӛӚ 
ᴋפᴌᴊᴋװתװᴆᴤװᴍ קװᴉ ᴈפ ᴄᴉᴈᴄᴋװᴍᴈᴉקᴉ ᴌᴉᴍᴋᴎתᴈᴀᴄפṞ ᴊᴋᴀᴆᴉװ׳ᴈᴀװ ᴀᴈᴍקװᴋפᴓᴀᴀ 
ᴌᴋצפᴈᴀװפצᴍ פתᴈᴈᴙװ ᴞᴍᴉקᴉ ᴌᴉᴍᴋᴎתᴈᴀᴄפ ᴌ ᴍץפᴆᴀᴓװᴁ ᴌᴉᴊᴉᴌᴍצפᴆװᴈᴀᴤṣ Ӊᴌᴆᴀ 
ᴉץᴈפᴋᴎ׳ᴀװפצᴍᴌᴤ ᴌᴉצᴊװתפᴈᴀװṞ ᴍᴉ צ״ᴉᴈᴉᴄ ᴈפᴊᴋצפᴆᴤװᴍᴌᴤ ᴈפ ᴌᴉᴉᴍװצᴍᴌᴍצᴎᴣᴕקװᴉ 
ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤ =æ¶ñɐȒʌṣ 
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ӯᴐᴠ ᴤᴐᴨᴩᴧᴥᴜᴩᴳ ᴨᴥᴦᴥᴨᴩᴐᴒᴢᴗᴤᴜᴗ ᴨᴥᴩᴧᴪᴖᴤᴜᴠᴥᴒ 
Ӗצ פᴄᴆתפᴄװ ẌӚᴉᴍᴋᴎתᴈᴀᴄᴀẍ ᴈװᴉץᴑᴉתᴀᴇᴉṝ 

1. ᴈ׳פᴇᴀᴍװ ᴈפ ᴄᴈᴉᴊᴄᴎ Ẍӈᴉצפץᴀᴍᴗẍṣ Ӄᴎתᴎᴍ ᴊᴉᴄפ״פᴈᴙ ᴊᴉᴆᴤ תᴆᴤ צᴙץᴉᴋפ 
ᴌᴉᴍᴋᴎתᴈᴀᴄᴉצ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ ᴀ =æ¶ñɐȒʌṨ 

 

 

 ᴇᴎװ ᴉקװᴎᴣᴕצᴍᴌᴍװצᴌᴉᴉᴍ װᴋᴀᴍװץᴙצ æ¶ñɐȒʌ ᴀ= פᴈᴀᴄתᴌᴉᴍᴋᴎ װᴋᴀᴍװץᴙצ .2
ᴌᴉᴍᴋᴎתᴈᴀᴄפ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚṨ 

3. ᴈפᴌᴍᴋᴉᴁᴍװ ᴌᴉᴊᴉᴌᴍצפᴆװᴈᴀת װᴆᴤ צᴌװᴑ ᴌᴉᴍᴋᴎתᴈᴀᴄᴉצṞ ᴄᴉᴍᴉᴋᴙץ װᴎתᴎᴍ 
ᴊᴉᴆᴗ״ᴉפצᴍᴗᴌᴤ ᴀᴈᴍקװᴋפᴓᴀװᴁṨ 

4. ᴈ׳פᴇᴀᴍװ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍṣ 
Әᴋᴀᴇװᴒפᴈᴀװṣ ӄᴄᴆתפᴄᴀ ẌӚᴉᴍᴋᴎתᴈᴀᴄᴀẍ ᴀ Ẍӗץᴋץפᴉᴍᴄצ״ פᴉᴈᴄᴉצẍ תᴉᴌᴍᴎᴊᴈᴙ ᴊᴉᴌᴆװ 
ᴎᴌᴊװᴔᴈᴉקᴉ ᴊᴉתᴄᴆᴣᴒװᴈᴀᴤ ᴄ =æ¶ñɐȒʌṣ 

 
ӄ צפ״ᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ פצᴔᴀᴑ פתפ״ᴒ ᴌᴆתװᴎװᴍ ᴎᴌᴍפᴈᴉצᴀᴍᴗ תᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴙװ ᴈפᴌᴍᴋᴉᴁᴄᴀ 
ᴀᴈᴍקװᴋפᴓᴀᴀṣ 
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ᶰ ӈᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴙװ ᴈפᴌᴍᴋᴉᴁᴄᴀ ᴀᴈᴍקװᴋפᴓᴀᴀ 

ᶰṣᶯ ӗץᴋץפᴉᴍᴄצ״ פᴉᴈᴄᴉצ 

Ӓפᴄ ᴈפᴌᴍᴋᴉᴀᴍᴗ תᴆᴀᴍװᴆᴗᴈᴉᴌᴍᴗ ᴎᴌᴊװᴔᴈᴉ ᴊᴋᴀᴈᴤᴍᴙᴑ ᴀ תᴉצ״ᴉᴈᴀצᴔᴀᴑᴌᴤ 

Ӝᴌᴊװᴔᴈᴉ ᴊᴋᴀᴈᴤᴍᴙᴁ צ״ᴉᴈᴉᴄ Ṿ ᴞᴍᴉ ᴒᴭᴥᴖᵀᴱᴜᴝ צ״ᴉᴈᴉᴄṞ תᴆᴀᴍװᴆᴗᴈᴉᴌᴍᴗ ᴄᴉᴍᴉᴋᴉקᴉ ᴈװ 
ᴇװᴈװװ ᴉᴊᴋװתװᴆװᴈᴈᴉקᴉ ״ᴈפᴒװᴈᴀᴤṞ ᴈפᴊᴋᴀᴇװᴋṞ ᴈװ ᴇװᴈװװ ᶰ-ᴑ ᴌװᴄᴎᴈתṣ Ӎצᴉᴈᴄᴀ ᴌ 
 װᴍᴗᴌᴤ ᴈפᴎᴍ ᴌᴒᴀᴍתᴎץ ᴈᴀᴤṞװᴒפᴈ״ ᴉקᴈᴈᴉפ״פᴎᴄ װװᴈװᴇ פᴉᴋצᴉק״פᴆᴗᴈᴉᴌᴍᴗᴣ ᴋװᴆᴀᴍת
ᴊᴋᴀᴈᴤᴍᴙᴇᴀṣ 

Ӝᴌᴊװᴔᴈᴉ תᴉצ״ᴉᴈᴀצᴔᴀᴁᴌᴤ Ṿ ᴞᴍᴉ ᴜᴨᴭᴥᴖᵀᴱᴜᴝ צ״ᴉᴈᴉᴄṞ תᴆᴀᴍװᴆᴗᴈᴉᴌᴍᴗ ᴄᴉᴍᴉᴋᴉקᴉ ᴈװ 
ᴇװᴈװװ ᴉᴊᴋװתװᴆװᴈᴈᴉקᴉ ״ᴈפᴒװᴈᴀᴤṣ ӄᴙ ᴇᴉװ׳ᴍפתפ״ װᴍᴗ ᴇᴀᴈᴀᴇפᴆᴗᴈᴎᴣ 
 ᴆᴗᴈᴉᴌᴍᴗᴣװᴆᴀᴍת ᴉᴈᴄᴀ ᴌצṣ Ӎתᴄᴎᴈװᶳ ᴌ װװᴈװᴇ װᴋṞ ᴈװᴊᴋᴀᴇפṞ ᴈפᴉᴈᴄצ״ ᴆᴗᴈᴉᴌᴍᴗװᴆᴀᴍת
ᴋק״פᴉצᴉᴋפ ᴇװᴈװװ ᴎᴄפ״פᴈᴈᴉקᴉ ״ᴈפᴒװᴈᴀᴤṞ ץᴎתᴎᴍ ᴌᴒᴀᴍפᴍᴗᴌᴤ ᴈװ ᴎᴌᴊװᴔᴈᴙᴇᴀṣ 

ӄᴙ ᴇᴉװ׳ᴍװ ᴎᴄפ״פᴍᴗ תᴆᴀᴍװᴆᴗᴈᴉᴌᴍᴗ ᴎᴌᴊװᴔᴈᴉ ᴊᴋᴀᴈᴤᴍᴙᴑ ᴀ ᴎᴌᴊװᴔᴈᴉ 
 ᴓᴀᴀẍפᴋקװᴌᴍᴋᴉᴁᴄᴀ ᴀᴈᴍפᴈ װᴈᴙצẌӗᴌᴈᴉ װᴉᴄᴈ צ ᴉקᴆᴤ ᴞᴍᴉת Ṟצᴉצᴉ״ᴙצ ᴔᴀᴑᴌᴤצᴉᴈᴀצ״ᴉת
ᴈᴎ׳ᴈᴉ צᴙᴊᴉᴆᴈᴀᴍᴗṝ 

1) ᴉᴍᴄᴋᴙᴍᴗ צᴄᴆתפᴄᴎ Ẍӗץᴋץפᴉᴍᴄצ״ פᴉᴈᴄᴉצẍṨ 
 ᴆᴗᴈᴎᴣפᴍᴗ ᴇᴀᴈᴀᴇפ״פᴔᴈᴉ ᴊᴋᴀᴈᴤᴍᴙᴑẍ ᴎᴄװᴆᴤ ᴎᴌᴊת ᴆᴗᴈᴉᴌᴍᴗװᴆᴀᴍת Ẍӕᴀᴈṣ װᴊᴉᴆ צ (2
 Ṩפᴉᴈᴄצ״ ᴉקᴔᴈᴉ ᴊᴋᴀᴈᴤᴍᴉװᴆᴗᴈᴉᴌᴍᴗ ᴎᴌᴊװᴆᴀᴍת

3) ᴊᴋᴉᴄᴋᴎᴍᴀᴍᴗ ᴈפᴌᴍᴋᴉᴁᴄᴀ ᴉץᴋץפᴉᴍᴄᴀ צ״ᴉᴈᴄᴉצ צᴈᴀ״Ṟ ᴒᴍᴉץᴙ ᴉᴍᴄᴋᴙᴆᴀᴌᴗ 
 ᴊᴉᴆᴤṨ װᴆᴗᴈᴙװᴉᴊᴉᴆᴈᴀᴍת

4)  ᴍᴗפ״פᴔᴀᴑᴌᴤẍ ᴎᴄצᴉᴈᴀצ״ᴉת ᴔᴈᴉװᴆᴤ ᴎᴌᴊת ᴆᴗᴈᴉᴌᴍᴗװᴆᴀᴍת Ẍӕᴀᴈṣ װᴊᴉᴆ צ 
ᴇᴀᴈᴀᴇפᴆᴗᴈᴎᴣ תᴆᴀᴍװᴆᴗᴈᴉᴌᴍᴗ ᴎᴌᴊװᴔᴈᴉ תᴉצ״ᴉᴈᴀצᴔקװᴉᴌᴤṨ 

5) ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍṝ 
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Ӛᴉפצפת״ᴍᴗ ᴄᴉᴈᴍפᴄᴍ ṩ ᴄᴉᴈᴍᴋװקפᴈᴍפ ṩ ᴆᴀת ᴊᴋᴀ צ״ᴉᴈᴄפᴑ ᴌ ᴈᴉצᴙᴑ ᴈᴉᴇװᴋᴉצ 

ӄ ᴊᴉᴆװ Ẍӗᴍ ᴈᴉצᴉקᴉ ᴄᴆᴀװᴈᴍפẍ צᴙ ᴇᴉװ׳ᴍצ װᴙץᴋפᴍᴗ ᴌᴊᴉᴌᴉץ ᴉץᴋץפᴉᴍᴄᴀ צ״ᴉᴈᴄפ ᴌ 
ᴈᴉצᴉקᴉ ᴈᴉᴇװᴋפṞ ᴄᴉᴍᴉᴋᴙᴁ װᴕװ ᴈװ ᴌᴉᴑᴋפᴈװᴈ צ =æ¶ñɐȒʌṣ ӈᴉᴌᴍᴎᴊװᴈ 
ᴇᴈᴉװ׳ᴌᴍװצᴈᴈᴙᴁ צᴙץᴉᴋṝ 

Ṝ Ӛᴉפת״ᴍᴗ ᴄᴉᴈᴍפᴄᴍṨ 
Ṝ Ӛᴉפת״ᴍᴗ ᴄᴉᴈᴍᴋװקפᴈᴍפṨ 
Ṝ Ӛᴉפת״ᴍᴗ ᴆᴀתṣ 

Әᴋᴀ צᴙץᴉᴋװ ᴈװᴌᴄᴉᴆᴗᴄᴀᴑ ״ᴈפᴒװᴈᴀᴁ ץᴎתᴎᴍ צפᴍᴉᴇפᴍᴀᴒװᴌᴄᴀ ᴌᴉפצפת״ᴍᴗᴌᴤ 
 ᴄᴍẍפᴍᴗ ᴄᴉᴈᴍפצפת״ᴆᴀ ᴊᴎᴈᴄᴍᴙ ẌӚᴉפᴋץᴙצ ᴙצ ᴌᴆᴀװ ᴋṞװᴊᴋᴀᴇפᴌᴎᴕᴈᴉᴌᴍᴀṣ Ӗ װᴈᴈᴙפᴋץᴙצ
ᴀ ẌӚᴉפצפת״ᴍᴗ ᴄᴉᴈᴍᴋװקפᴈᴍפẍṞ ᴍᴉ תᴆᴤ ᴄת׳פᴉקᴉ ᴊᴋᴀᴈᴤᴍᴉקᴉ צᴑᴉתᴤᴕקװᴉ צ״ᴉᴈᴄפ ᴌ 
ᴈᴉצᴉקᴉ ᴈᴉᴇװᴋפ ᴍװᴆװᴐᴉᴈץ פᴎװתᴍ ᴌᴉפת״ᴈ ᴈᴉצᴙᴁ ᴄᴉᴈᴍפᴄᴍ ᴀ ᴈᴉצᴙᴁ ᴄᴉᴈᴍᴋװקפᴈᴍṣ ӂ 
ᴍפᴄװ׳Ṟ צ ᴌᴉפת״ᴈᴈᴉᴁ ᴌᴎᴕᴈᴉᴌᴍᴀ ᴌᴉᴑᴋפᴈᴀᴍᴌᴤ ᴈᴉᴇװᴋ ᴍװᴆװᴐᴉᴈפṞ ᴌ ᴄᴉᴍᴉᴋᴉקᴉ פצᴇ 
 ᴉᴈᴀᴆᴀṣצ״
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Әᴋᴀ צᴙץᴉᴋ״ װᴈפᴒװᴈᴀᴤ ẌӚᴉפצפת״ᴍᴗ ᴆᴀתẍ ᴊᴉᴤצᴆᴤװᴍᴌᴤ צᴉ״ᴇᴉ׳ᴈᴉᴌᴍᴗ ᴈפᴌᴍᴋᴉᴀᴍᴗṞ ᴌ 
ᴄפᴄᴀᴇ ᴍᴀᴊᴉᴇ ᴊᴉᴍᴋץװᴈᴉᴌᴍװᴁ ᴀ ᴈפ ᴄפᴄᴉᴇ ᴞᴍפᴊץ װᴎתᴎᴍ ᴌᴉפצפת״ᴍᴗᴌᴤ ᴆᴀתᴙ צ =æ¶ñɐȒʌṝ 

Ṝ צ צᴙᴊפתפᴣᴕᴀᴑ ᴌᴊᴀᴌᴄפᴑ Ẍӛᴀᴊ ᴊᴉᴍᴋץװᴈᴉᴌᴍᴀ תᴆᴤ ᴊᴋᴀᴈᴤᴍᴙᴑẍ ᴀ Ẍӛᴀᴊ 
ᴊᴉᴍᴋץװᴈᴉᴌᴍᴀ תᴆᴤ ᴊᴋᴉᴊᴎᴕװᴈᴈᴙᴑẍ צᴙ ᴇᴉװ׳ᴍצ װᴙץᴋפᴍᴗ ᴍᴀᴊ ᴊᴉᴍᴋץװᴈᴉᴌᴍᴀ 
ᴄᴆᴀװᴈᴍפṞ ᴈפ ᴉᴌᴈᴉפצᴈᴀᴀ ᴄᴉᴍᴉᴋᴉᴁ ᴆᴀץ תᴎװתᴍ פ״ᴈװᴌװᴈ צ =æ¶ñɐȒʌṨ 

Ṝ צ צᴙᴊפתפᴣᴕᴀᴑ ᴌᴊᴀᴌᴄפᴑ ẌӬᴍפᴊ תᴆᴤ ᴊᴋᴀᴈᴤᴍᴙᴑẍ ᴀ ẌӬᴍפᴊ תᴆᴤ ᴊᴋᴉᴊᴎᴕװᴈᴈᴙᴑẍ 
 ṣתᴍᴗ ᴆᴀפצפת״ᴌᴉ װᴊפᴄᴉᴇ ᴞᴍפᴄ פᴍᴗṞ ᴈפᴋץᴙצ װᴍװ׳ᴙ ᴇᴉצ

Ӡᴍᴉץᴙ ᴌᴉᴑᴋפᴈᴀᴍᴗ ᴈפᴌᴍᴋᴉᴁᴄᴀṞ ᴈᴎ׳ᴈᴉ ᴈפ׳פᴍᴗ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍ צᴈᴀ״ᴎ ᴉᴄᴈפ 
Ẍӗᴌᴈᴉצᴈᴙװ ᴈפᴌᴍᴋᴉᴁᴄᴀ ᴀᴈᴍקװᴋפᴓᴀᴀẍṣ 

 
 

https://academy.terrasoft.ru/documents/marketing/7-15/stranica-lida
https://academy.terrasoft.ru/documents/bank-sales/7-15/kvalifikaciya-lida
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ӗᴍװצᴍᴌᴍװצᴈᴈᴙᴁ ᴊᴋᴀ ᴊᴋᴉᴊᴎᴕװᴈᴈᴙᴑ צ״ᴉᴈᴄפᴑ ק צᴋᴎᴊᴊᴎ 

Ӊᴌᴆᴀ צᴄᴆᴣᴒװᴈ ᴐᴆקפ Ẍӗᴍװצᴍᴌᴍװצᴈᴈᴙᴁ ᴊᴋᴀ ᴊᴋᴉᴊᴎᴕװᴈᴈᴙᴑ צ״ᴉᴈᴄפᴑ ק צᴋᴎᴊᴊᴎẍ ᴀ 
 װᴉᴈᴄצ״ ᴉᴇת׳פṞ ᴍᴉ ᴊᴋᴀ ᴄפתṩ ᴆᴀ פᴈᴍװקפṩ ᴄᴉᴈᴍᴋ פᴄᴍפᴈᴀᴤ ᴄᴉᴈᴍפת״ᴉᴊᴓᴀᴤ ᴌᴉ פᴈװᴄᴆᴣᴒצ
ᴌ ᴈᴉצᴉקᴉ ᴈᴉᴇװᴋפ ᴍװᴆװᴐᴉᴈפṞ ᴋפᴌᴊᴋװתװᴆװᴈᴈᴉᴇ צ ᴆᴣץᴎᴣ קᴋᴎᴊᴊᴎ ӄӂӛӚ ᴀ 
ᴊᴋᴉᴊᴎᴕװᴈᴈᴉᴇṞ צ =æ¶ñɐȒʌ ᴌᴉװפת״ᴍᴌᴤ ᴄᴉᴈᴍפᴄᴍ ṩ ᴄᴉᴈᴍᴋװקפᴈᴍ ṩ ᴆᴀתṞ צ ᴄᴉᴍᴉᴋᴉᴇ 
ᴎᴄ״פᴙװפצᴍᴌᴤ ᴉᴍװצᴍᴌᴍװצᴈᴈᴙᴁ ᴌᴉᴍᴋᴎתᴈᴀᴄṣ 

Ӊᴌᴆᴀ ᴐᴆצ קפᴙᴄᴆᴣᴒװᴈṞ צ ᴄᴉᴈᴍפᴄᴍװ ṩ ᴄᴉᴈᴍᴋװקפᴈᴍװ ṩ ᴆᴀצ װת ᴄפᴒװᴌᴍװצ ᴉᴍװצᴍᴌᴍװצᴈᴈᴉקᴉ 
ᴌᴉᴍᴋᴎתᴈᴀᴄץ פᴎװתᴍ ᴎᴄפ״פᴈ ᴍᴉᴍ ᴌᴉᴍᴋᴎתᴈᴀᴄṞ ᴈפ ᴄᴉᴍᴉᴋᴉקᴉ ᴋפᴌᴊᴋװתװᴆᴀᴆᴌᴤ צᴙ״ᴉצṣ 

Ӡᴍᴉץᴙ ᴈ״פᴈפᴒᴀᴍᴗ ᴉᴍװצᴍᴌᴍװצᴈᴈᴉקᴉ ᴊᴋᴀ ᴊᴋᴉᴊᴎᴕװᴈᴈᴙᴑ ᴈק פᴋᴎᴊᴊᴎṞ צ ᴉᴄᴈװ 
Ẍӗᴌᴈᴉצᴈᴙװ ᴈפᴌᴍᴋᴉᴁᴄᴀ ᴀᴈᴍקװᴋפᴓᴀᴀẍ ᴌᴆתװᴎװᴍṝ 

 ᴋᴎᴊᴊᴎẍṨק צ ᴑפᴉᴈᴄצ״ ᴈᴈᴙᴑװᴈᴈᴙᴁ ᴊᴋᴀ ᴊᴋᴉᴊᴎᴕװצᴍᴌᴍװצẌӗᴍ קפᴄᴆᴣᴒᴀᴍᴗ ᴐᴆצ (1
 ṣפᴈᴀᴄתᴉ ᴌᴉᴍᴋᴎקᴈᴈᴉװצᴍᴌᴍװצᴍᴗ ᴉᴍפᴋץᴙצ (2

ӄ׳פᴈᴉṠ ӄᴙ ᴇᴉװ׳ᴍװ ᴎᴄפ״פᴍᴗ ᴉᴍװצᴍᴌᴍװצᴈᴈᴙᴇ ᴍᴉᴆᴗᴄᴉ ᴍװᴑ ᴌᴉᴍᴋᴎתᴈᴀᴄᴉצṞ ᴎ ᴄᴉᴍᴉᴋᴙᴑ 
 ᴎᴈᴍᴉᴇפᴄᴄפ ᴔᴀᴇפצ ᴈᴈᴙᴁ ᴌפ״ᴤצᴆᴗᴈᴉᴁ ӂӛӚṞ ᴌפᴋ ӄᴀᴋᴍᴎװᴈᴈᴀᴁ ᴈᴉᴇװᴈᴎᴍᴋצ ᴌᴍᴗװ
BPMSoft.  

3) ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍ צᴈᴀ״ᴎ ᴉᴄᴈפ Ẍӗᴌᴈᴉצᴈᴙװ ᴈפᴌᴍᴋᴉᴁᴄᴀ 
ᴀᴈᴍקװᴋפᴓᴀᴀẍṝ 
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Ӟᴆקפ ẌӞᴀᴄᴌᴀᴋᴉפצᴍᴗ ᴊᴋᴉᴊᴎᴕװᴈᴈᴙצ װ uĞéẍ 

Ӊᴌᴆᴀ צᴄᴆᴣᴒװᴈ ᴐᴆקפ ẌӞᴀᴄᴌᴀᴋᴉפצᴍᴗ ᴊᴋᴉᴊᴎᴕװᴈᴈᴙצ װ uĞéẍṞ ᴍᴉ ᴄת׳פᴙᴁ צ״ᴉᴈᴉᴄṞ 
ᴊᴋᴀᴔתװᴔᴀᴁ צ uĞé ᴀ ӖӉ ᴋפᴌᴊᴋװתװᴆװᴈᴈᴙᴁ ᴈפ ᴌᴉᴍᴋᴎתᴈᴀᴄפ ӄӂӛӚ ᴀ ᴊᴋᴉᴊᴎᴕװᴈᴈᴙᴁṞ 
 ᴈפ״פᴍ ᴎᴄװתᴎץ ᴉקװᴈ פ״ ᴈᴈᴙᴇװצᴍᴌᴍװצæ¶ñɐȒʌṞ ᴊᴋᴀ ᴞᴍᴉᴇ ᴉᴍ= צ ᴈפצᴐᴀᴄᴌᴀᴋᴉפ״ ᴍװתᴎץ
 ᴈᴀᴄṣתᴌᴉᴍᴋᴎ װᴌᴍᴋᴉᴁᴄפᴈᴈᴉᴁ ᴈפת צ ᴈᴈᴙᴁפᴋץᴙצ

Ӊᴌᴆᴀ ᴐᴆצ קפᴙᴄᴆᴣᴒװᴈṞ ᴍᴉ צ״ᴉᴈᴉᴄṞ ᴊᴋᴀᴔתװᴔᴀᴁ צ uĞéṞ ᴈװ ᴋפᴌᴊᴋװתװᴆװᴈᴈᴙᴁ ᴈפ 
 æ¶ñɐȒʌṣ= צ ᴍᴌᴤװᴐᴀᴄᴌᴀᴋᴎ װᴈᴈᴙᴁ ᴈװᴋᴎᴊᴊᴎ ᴀ ᴊᴋᴉᴊᴎᴕק

Ӡᴍᴉץᴙ ᴈ״פᴈפᴒᴀᴍᴗ ᴉᴍװצᴍᴌᴍװצᴈᴈᴉקᴉ ᴊᴋᴀ ᴊᴋᴉᴊᴎᴕװᴈᴈᴙᴑ צ uĞéṞ צ ᴉᴄᴈװ Ẍӗᴌᴈᴉצᴈᴙװ 
ᴈפᴌᴍᴋᴉᴁᴄᴀ ᴀᴈᴍקװᴋפᴓᴀᴀẍ ᴌᴆתװᴎװᴍṝ 

 uĞéẍṨ צ װᴈᴈᴙװᴍᴗ ᴊᴋᴉᴊᴎᴕפצẌӞᴀᴄᴌᴀᴋᴉ קפᴄᴆᴣᴒᴀᴍᴗ ᴐᴆצ (1
 Ṩפᴈᴀᴄתᴉ ᴌᴉᴍᴋᴎקᴈᴈᴉװצᴍᴌᴍװצᴍᴗ ᴉᴍפᴋץᴙצ (2

ӄ׳פᴈᴉṠ ӄᴙ ᴇᴉװ׳ᴍװ ᴎᴄפ״פᴍᴗ ᴉᴍװצᴍᴌᴍװצᴈᴈᴙᴇ ᴍᴉᴆᴗᴄᴉ ᴍװᴑ ᴌᴉᴍᴋᴎתᴈᴀᴄᴉצṞ ᴎ ᴄᴉᴍᴉᴋᴙᴑ 
 ᴎᴈᴍᴉᴇפᴄᴄפ ᴔᴀᴇפצ ᴈᴈᴙᴁ ᴌפ״ᴤצᴆᴗᴈᴉᴁ ӂӛӚṞ ᴌפᴋ ӄᴀᴋᴍᴎװᴈᴈᴀᴁ ᴈᴉᴇװᴈᴎᴍᴋצ ᴌᴍᴗװ
BPMSoft.  

3) ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍṝ 
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Ӎקפᴋᴎפ׳ᴍᴗ ᴊᴉᴌᴍצ״ᴉᴈᴄᴉצᴎᴣ ᴉᴓװᴈᴄᴎ 

Ӵᴑᴛᴥᴧ 
Ӛװᴋצᴀᴌ ẌӒᴉᴈᴍᴋᴉᴆᴗ ᴄפᴒװᴌᴍפצẍ ¶!¸gÃ Ãffu>M ᴉװץᴌᴊװᴒᴀװפצᴍ צᴉ״ᴇᴉ׳ᴈᴉᴌᴍᴗ 
ᴉᴓװᴈᴄᴀ ᴞᴐᴐװᴄᴍᴀצᴈᴉᴌᴍᴀ ᴍװᴆװᴐᴉᴈᴈᴙᴑ ᴋק״פᴉצᴉᴋᴉצ ᴉᴊװᴋפᴍᴉᴋפ ᴌ Ӓᴆᴀװᴈᴍᴉᴇṣ ӄ 
ᴒפᴌᴍᴈᴉᴌᴍᴀṞ ᴇᴉ׳ᴈᴉ צᴄᴆᴣᴒᴀᴍᴗ ᴐᴎᴈᴄᴓᴀᴣ ᴉᴓװᴈᴄᴀ ᴋק״פᴉצᴉᴋפ Ӓᴆᴀװᴈᴍᴉᴇ ṵᴊᴉ 
ᴊᴤᴍᴀפץᴆᴗᴈᴉᴁ ᴔᴄפᴆװṶṞ צᴄᴆᴣᴒᴀᴍᴗ ᴐᴎᴈᴄᴓᴀᴣ ᴉᴓװᴈᴄᴀ ᴋק״פᴉצᴉᴋפ Ӓᴉᴈᴍᴋᴉᴆװᴋᴉᴇ ᴊᴉ 
ᴄᴋᴀᴍװᴋᴀᴤᴇṞ ᴄᴉᴍᴉᴋᴙװ ᴉᴊᴋװתװᴆᴤװᴍצ װᴙṣ 

Ӡᴍᴉץᴙ ᴀᴌᴊᴉᴆᴗ״ᴉפצᴍᴗ ᴌװᴋצᴀᴌ ᴄᴉᴈᴍᴋᴉᴆᴤ ᴄפᴒװᴌᴍפצṞ ᴈװᴉץᴑᴉתᴀᴇᴉ פ״ᴁᴍᴀ צ Ӕᴀᴒᴈᴙᴁ 
ᴄץפᴀᴈװᴍ ¶!¸gÃ Ãffu>M ᴀ ᴊᴉתᴄᴆᴣᴒᴀᴍᴗ פתᴈᴈᴙᴁ ᴌװᴋצᴀᴌṣ Ӎפᴍװᴇ ᴈפᴌᴍᴋᴉᴀᴍᴗ ᴇᴉתᴎᴆᴗ 
ᴊᴉᴌᴍצ״ᴉᴈᴄᴉצᴉᴁ ᴉᴓװᴈᴄᴀṞ ᴒᴍᴉץᴙ Ӓᴆᴀװᴈᴍᴙ ᴇᴉקᴆᴀ ᴉᴓװᴈᴀᴍᴗ ᴋק״פᴉצᴉᴋ ᴌ ᴉᴊװᴋפᴍᴉᴋᴉᴇ 
ᴊᴉ ᴊᴤᴍᴀפץᴆᴗᴈᴉᴁ ᴔᴄפᴆװṣ 

Әᴋᴀᴇװᴒפᴈᴀװṣ Әᴉתᴋᴉץᴈװװ ᴉ ᴌװᴋצᴀᴌװ ẌӒᴉᴈᴍᴋᴉᴆᴗ ᴄפᴒװᴌᴍפצẍ ¶!¸gÃ Ãffu>M צᴙ 
ᴇᴉװ׳ᴍװ ᴎ״ᴈפᴍᴗ צ әᴎᴄᴉצᴉתᴌᴍװצ ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤ. 

Ӊᴌᴆᴀ צᴙ צᴄᴆᴣᴒᴀᴍװ ᴈפᴌᴍᴋᴉᴁᴄᴎ ẌӍקפᴋᴎפ׳ᴍᴗ ᴊᴉᴌᴍצ״ᴉᴈᴄᴉצᴎᴣ ᴉᴓװᴈᴄᴎẍ צ 
ᴊᴋᴀᴆᴉװ׳ᴈᴀᴀ ᴀᴈᴍקװᴋפᴓᴀᴀṞ ᴍᴉ ᴌצᴤ׳ᴀᴍװ ᴊᴋᴀᴆᴉװ׳ᴈᴀװ ᴌ ᴌװᴋצᴀᴌᴉᴇ ẌӒᴉᴈᴍᴋᴉᴆᴗ 
ᴄפᴒװᴌᴍפצẍ ¶!¸gÃ Ãffu>Mṣ ӄ ᴋ״װᴎᴆᴗᴍפᴍפצ צ װᴔװᴇ =æ¶ñɐȒʌṞ פת צᴈᴈᴙᴑ ᴉ צ״ᴉᴈᴄװ 
ᴊᴉᴤצᴀᴍᴌᴤ תᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴉ ᴊᴉᴆװ Ẍӗᴓװᴈᴄפ ᴄפᴒװᴌᴍפצẍṞ צ ᴄᴉᴍᴉᴋᴉᴇ ץᴎװתᴍ ᴎᴄפ״פᴈפ 
ᴉᴓװᴈᴄפṞ ᴄᴉᴍᴉᴋᴎᴣ ᴊᴉᴌᴍצפᴀᴆ Ӓᴆᴀװᴈᴍ ᴊᴉᴌᴆװ ᴋק״פᴉצᴉᴋפ ᴌ ᴉᴊװᴋפᴍᴉᴋᴉᴇṣ 

 

Ӹᴧᴗᴑᴥᴒᴐᴤᴜᵀ 
ӜתװץᴀᴍװᴌᴗṞ ᴒᴍᴉ ᴌװᴋצᴀᴌ ẌӒᴉᴈᴍᴋᴉᴆᴗ ᴄפᴒװᴌᴍפצẍ ¶!¸gÃ Ãffu>M ᴊᴉתᴄᴆᴣᴒװᴈ ᴄ פצᴔװᴁ 
ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚṣ 

 

ӯᴐᴠ ᴦᴥᴖᴠᴢᴿᴮᴜᴩᴳ 
Ӡᴍᴉץᴙ צᴄᴆᴣᴒᴀᴍᴗ ᴊװᴋפתװᴒᴎ ᴊᴉᴌᴍצ״ᴉᴈᴄᴉצᴉᴁ ᴉᴓװᴈᴄᴀ פצ צᴔװᴁ =æ¶ñɐȒʌṞ צ ᴉᴌᴈᴉצᴈᴙᴑ 
ᴈפᴌᴍᴋᴉᴁᴄפᴑ ᴀᴈᴍקװᴋפᴓᴀᴀ ᴈװᴉץᴑᴉתᴀᴇᴉṝ 

1) ᴉᴍᴄᴋᴙᴍᴗ פ״ᴄᴆתפᴄᴎ Ẍӗץᴋץפᴉᴍᴄצ״ פᴉᴈᴄᴉצẍṨ 
 ᴈᴄᴎẍṨװᴎᴣ ᴉᴓצᴉᴈᴄᴉצ״ᴍᴗ ᴊᴉᴌᴍפ׳ᴋᴎקפᴆᴗ ẌӍװᴍפᴄᴆᴣᴒװᴋװᴍᴗ ᴊפצᴀᴋᴉצᴄᴍᴀפ (2
3) ᴈפ׳פᴍᴗ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍṝ 

https://www.mango-office.ru/upload/mango_pages_files/0ff/QM_manual_v-1.22.17.pdf
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ᶰṣᶰ ӗץᴋץפᴉᴍᴄפ ᴊᴉצᴍᴉᴋᴈᴙᴑ צᴑᴉתᴤᴕᴀᴑ צᴙ״ᴉצᴉצ 

Ӛᴉפת״ᴍᴗ ᴆᴀת 

Ӡᴍᴉץᴙ ᴊᴋᴀ ᴊᴉצᴍᴉᴋᴈᴉᴇ צᴑᴉתᴤᴕװᴇ צ״ᴉᴈᴄװṞ ᴊᴉᴌᴍᴎᴊפᴣᴕװᴇ ᴉᴍ ᴄᴆᴀװᴈᴍפṞ צ =æ¶ñɐȒʌ 
 ᴄᴆᴣᴒᴀᴍᴗצ ᴓᴀᴀפᴋקװᴈᴀᴀ ᴀᴈᴍװ׳ᴊᴋᴀᴆᴉ צ ᴈᴉ׳ᴈᴎ תᴆᴌᴤ ᴆᴀפצפת״ᴌᴄᴀ ᴌᴉװᴍᴀᴒפᴍᴉᴇצפ
ᴉᴊᴓᴀᴣ ẌӚᴉפצפת״ᴍᴗ ᴆᴀתẍṣ ӄ ᴈפᴌᴍᴋᴉᴁᴄפᴑ ᴞᴍᴉᴁ ᴉᴊᴓᴀᴀ צᴙ ᴇᴉװ׳ᴍצ װᴙץᴋפᴍᴗ ᴌ ᴄפᴄᴀᴇ 
ᴍᴀᴊᴉᴇ ᴊᴉᴍᴋץװᴈᴉᴌᴍᴀ ᴄᴆᴀװᴈᴍפ ᴀ ᴈפ ᴄפᴄᴉᴇ ᴞᴍפᴊץ װᴎתᴎᴍ ᴌᴉפצפת״ᴍᴗᴌᴤ ᴈᴉצᴙװ ᴆᴀתᴙṣ 

ӄᴉᴍ ᴄפᴄ ᴈפᴌᴍᴋפᴀװפצᴍᴌᴤ ᴞᴍפ ᴉᴊᴓᴀᴤṝ 

1) ᴎᴌᴍפᴈᴉצᴀᴍᴗ ᴐᴆקפ ẌӚᴉפצפת״ᴍᴗ ᴆᴀתẍṣ Ӄᴎתᴎᴍ ᴊᴉᴄפ״פᴈᴙ תᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴙװ ᴊᴉᴆᴤ 
ᴈפᴌᴍᴋᴉᴁᴄᴀṨ 

 Ṩצᴉᴈᴄᴉצ״ ᴈᴈᴙᴑװᴆᴤ ᴊᴋᴉᴊᴎᴕת ᴆᴤ ᴊᴋᴀᴈᴤᴍᴙᴑ ᴀת ᴈᴉᴌᴍᴀץװᴍᴗ ᴍᴀᴊ ᴊᴉᴍᴋפᴋץᴙצ (2
 פ Ṟװᴉᴈᴄצ״ ᴉ ᴊᴋᴀ ᴊᴋᴀᴈᴤᴍᴉᴇקᴈᴈᴉפת״Ṟ ᴌᴉפתᴓᴀᴀ ᴆᴀפᴌᴌᴀᴐᴀᴄפᴊ ᴄᴆפᴍᴗ ᴞᴍפᴋץᴙצ (3
ᴍפᴄװ׳ ᴊᴋᴀ ᴊᴋᴉᴊᴎᴕװᴈᴈᴉᴇṨ 

4)  ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍ צᴈᴀ״ᴎ ᴉᴄᴈפ Ẍӗᴌᴈᴉצᴈᴙװ ᴈפᴌᴍᴋᴉᴁᴄᴀ 
ᴀᴈᴍקװᴋפᴓᴀᴀẍṞ ᴒᴍᴉץᴙ פᴄᴍᴀצᴀᴋᴉפצᴍᴗ ᴈפᴌᴍᴋᴉᴁᴄᴀṣ 
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Ӛᴉᴑᴋפᴈװᴈᴀפת װᴈᴈᴙᴑ Ӓᴉᴆᴆᴍᴋװᴄᴀᴈפק ¶!¸gÃ Ãffu>M 

Ӵᴑᴛᴥᴧ 
ӄ׳פᴈᴉṠ ӈפᴈᴈפᴤ ᴐᴎᴈᴄᴓᴀᴤ ᴋץפᴉᴍװפᴍ ᴊᴋᴀ ᴎᴌᴆᴉצᴀᴀṞ װᴌᴆᴀ צᴙ ᴊᴉתᴄᴆᴣᴒᴀᴆᴀ 
ᴄᴉᴆᴆᴍᴋװᴄᴀᴈק ¶!¸gÃ Ãffu>M ṵפתᴆװװ ᴊᴉ ᴍװᴄᴌᴍ Ṿ ӒӛṶ ᴄ פצᴔװᴁ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚṣ 

Ӊᴌᴆᴀ ᴞᴍפ ᴐᴎᴈᴄᴓᴀᴤ צᴄᴆᴣᴒװᴈפṞ ᴍᴉ ᴊᴋᴀ ᴄת׳פᴉᴇ צᴑᴉתᴤᴕװᴇ צ״ᴉᴈᴄװ ᴉᴍ ᴈᴉצᴉקᴉ 
ᴄᴆᴀװᴈᴍפ ṵװ װ׳פתᴌᴆᴀ ᴉᴈ ץᴙᴆ ᴊᴋᴉᴊᴎᴕװᴈṶ צ =æ¶ñɐȒʌ ץᴎװתᴍ ᴌᴉᴑᴋפᴈᴤᴍᴗᴌᴤ 
ᴌᴆתװᴎᴣᴕפᴤ ᴀᴈᴐᴉᴋᴇפᴓᴀᴤ ᴄᴉᴆᴆᴍᴋװᴄᴀᴈפקṝ 

Ṝ ᴊᴉ ᴄפᴄᴉᴇᴎ ᴋװᴄᴆפᴇᴈᴉᴇᴎ ᴉץᴘᴤצᴆװᴈᴀᴣ ᴄᴆᴀװᴈᴍ ᴊᴋᴀᴔװᴆ ᴈפצ פᴔ ᴌפᴁᴍṨ 

Ṝ ᴄפᴄᴀװ ᴌᴆᴉפצ ᴊᴋᴀ ᴞᴍᴉᴇ צצᴉתᴀᴆ צ ᴊᴉᴀᴌᴄᴉצᴉᴁ ᴌᴀᴌᴍװᴇװṨ 

Ṝ ᴀ״ ᴄפᴄᴉקᴉ קᴉᴋᴉפת ᴊᴉᴌװᴍᴀᴍװᴆᴗṨ 

Ṝ ᴌᴄᴉᴆᴗᴄᴉ צᴋװᴇװᴈᴀ ᴊᴋᴉװצᴆ ᴈפצ פᴔװᴇ ᴌפᴁᴍװṣ 

https://www.mango-office.ru/products/virtualnaya_ats/vozmozhnosti/calltracking/
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ӎᴈᴐᴉᴋᴇפᴓᴀᴤ ᴄᴉᴆᴆᴍᴋװᴄᴀᴈפק ᴉ ᴊᴉᴌװᴍᴀᴍװᴆװ ᴌפᴁᴍץ פᴎװתᴍ ᴌᴉᴑᴋפᴈװᴈפṞ װᴌᴆᴀ ᴊᴋᴀ 
 ᴎᴣᴕᴀᴑתװᴌᴆ ״ᴀ פᴈתᴍᴌᴤ ᴉװפת״ᴌᴄᴀ ᴌᴉװᴍᴀᴒפᴍᴉᴇצפ פᴈᴍװᴉ ᴄᴆᴀקᴉצᴉᴍ ᴈᴉ װᴉᴈᴄצ״
ᴌᴎᴕᴈᴉᴌᴍװᴁṝ 

Ṝ ᴄᴉᴈᴍפᴄᴍ ṵװᴌᴆᴀ צᴄᴆᴣᴒװᴈ ᴐᴆקפ ẌӚᴉפצפת״ᴍᴗ ᴄᴉᴈᴍפᴄᴍẍṶṨ 

Ṝ ᴄᴉᴈᴍᴋװקפᴈᴍ ṵװᴌᴆᴀ צᴄᴆᴣᴒװᴈ ᴐᴆקפ ẌӚᴉפצפת״ᴍᴗ ᴄᴉᴈᴍᴋװקפᴈᴍפẍṶṨ 

Ṝ ᴆᴀת ṵצᴄᴆᴣᴒװᴈ ᴐᴆקפ ẌӚᴉפצפת״ᴍᴗ ᴆᴀתẍ ᴀ ᴈפᴌᴍᴋᴉװᴈᴙ ᴊפᴋפᴇװᴍᴋᴙ ᴌᴉᴑᴋפᴈװᴈᴀᴤ 
ᴆᴀפתṶṣ 

Әᴋᴀᴇװᴒפᴈᴀװṣ Әᴋᴀ ᴊᴉצᴍᴉᴋᴈᴙᴑ צ״ᴉᴈᴄפᴑ ᴉᴍ ᴄᴆᴀװᴈᴍפ ᴀᴈᴐᴉᴋᴇפᴓᴀᴤ ᴉ ᴊᴉᴌװᴍᴀᴍװᴆװ 
ᴌפᴁᴍפ ᴈװ ᴉץᴈᴉצᴆᴤװᴍᴌᴤṣ Ӊᴌᴆᴀ ᴄᴆᴀװᴈᴍ ץᴙᴆ ᴌᴉᴑᴋפᴈװᴈ צ =æ¶ñɐȒʌ ᴋפᴈװװṞ ᴍᴉ 
ᴀᴈᴐᴉᴋᴇפᴓᴀᴤ ᴉ ᴈװᴇṞ ᴄפᴄ ᴉ ᴊᴉᴌװᴍᴀᴍװᴆװ ᴌפᴁᴍפṞ ᴍפᴄװ׳ ᴈץ װᴎװתᴍ ᴎᴄפ״פᴈפṣ 

Әᴋᴀᴆᴉװ׳ᴈᴀװ ᴀᴈᴍקװᴋפᴓᴀᴀ ᴌᴉᴑᴋפᴈᴤװᴍ צ =æ¶ñɐȒʌ ᴌᴆתװᴎᴣᴕᴀפת װᴈᴈᴙװ Ӓӛṝ 

Әᴉᴆװ ӗᴊᴀᴌפᴈᴀװ 

ӈӒӛṝ ǪȺȡǸɅʌṪȡǱ Ӝᴈᴀᴄפᴆᴗᴈᴙᴁ ȡǱ ᴊᴉᴌװᴍᴀᴍװᴆᴤṞ ᴉץᴤפ״ᴍװᴆᴗᴈᴉװ ᴊᴉᴆװṞ ᴈװ 
ᴋװᴄᴉᴇװᴈתᴎװᴍᴌᴤ ᴎפתᴆᴤᴍᴗṣ 

ӈӒӛṝ ǪȺȡǸɅʌṪǪȡǱ gɐɐȓȺǸ >uEṞ ᴞᴍᴉ ȡǱ ᴄפᴇᴊפᴈᴀᴀ פצ צᴔװᴇ פᴄᴄפᴎᴈᴍװ gɐɐȓȺǸ 
Analytic  

ӈӒӛṝ ʳǍṪǪȺȡǸɅʌṪȡǱ Ӳᴈװתᴄᴌ >uEṞ ᴞᴍᴉ ȡǱ ᴄפᴇᴊפᴈᴀᴀ פצ צᴔװᴇ פᴄᴄפᴎᴈᴍװ 
Ӳᴈװתᴄᴌṣӕװᴍᴋᴀᴄᴀ 

ӈӒӛṝ Ӆᴉᴋᴉת ӅᴉᴋᴉתṞ ᴉᴍᴄᴎפת ᴊᴉᴌװᴍᴀᴍװᴆᴗṣ Ӊᴌᴆᴀ ᴈװ ᴎᴄפ״פᴈṞ ᴍᴉ ᴌᴉᴑᴋפᴈᴤװᴍᴌᴤ 
uñÃ ᴄᴉת ᴌᴍᴋפᴈᴙ 

ӈӒӛṝ ӎᴌᴍᴉᴒᴈᴀᴄ ӎᴌᴍᴉᴒᴈᴀᴄṞ ʔʌɃṪɾɐʔɶǪǸ 

ӈӒӛṝ Ӓפᴈפᴆ ӒפᴈפᴆṞ ʔʌɃṪɃǸǱȡʔɃ 

ӈӒӛṝ Ӓפᴇᴊפᴈᴀᴤ әװᴄᴆפᴇᴈפᴤ ᴄפᴇᴊפᴈᴀᴤṞ ʔʌɃṪ ǪǍɃɳǍȡȓɅ 

ӈӒӛṝ Ӛᴉװתᴋ׳ᴀᴇᴉװ Ӛᴉװתᴋ׳ᴀᴇᴉװṞ ʔʌɃṪǪɐɅʌǸɅʌ 

ӈӒӛṝ Ӡᴍᴉ ᴀᴌᴄפᴆ Ӡᴍᴉ ᴀᴌᴄפᴆṞ ʔʌɃṪʌǸɶɃ 

ӈӒӛṝ ӄᴋװᴇᴤ ᴈפ 
ᴌפᴁᴍװ 

ӄᴋװᴇᴤ ᴊᴉᴌװᴍᴀᴍװᴆᴤ ᴈפ ᴌפᴁᴍװ ᴌ ᴇᴉᴇװᴈᴍצ פᴑᴉפת ᴈפ ᴌפᴁᴍṞ ᴌװᴄṣ 

ӈӒӛṝ Ӛᴍᴋפᴈᴀᴓפ 
 פᴉᴈᴄצ״

ӛװᴄᴎᴕפᴤ ᴌᴍᴋפᴈᴀᴓפ ᴊᴉᴌװᴍᴀᴍװᴆᴤ ṵᴈפ ᴄᴉᴍᴉᴋᴉᴁ ᴉᴍᴉץᴋ״פᴀᴆᴌᴤ 
ᴈᴉᴇװᴋ תᴀᴈפᴇᴀᴒװᴌᴄᴉקᴉ ᴄᴉᴆᴆᴍᴋװᴄᴀᴈפקṶ 

ӈӒӛṝ Ӓᴉᴈᴍװᴄᴌᴍ 
 פצᴉ״ᴙצ

uǱ ᴄᴉᴈᴍװᴄᴌᴍצ פᴙ״ᴉפצṞ ᴌᴆᴎץװ׳ᴈᴙᴁ ᴊפᴋפᴇװᴍᴋ 

ӈӒӛṝ >ʔɾʌɐɃ ӈᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴙװ ᴊפᴋפᴇװᴍᴋᴙṞ ᴊװᴋװפצפתװᴇᴙצ װ ᴄᴉת 
ᴊᴋᴀᴆᴉװ׳ᴈᴀᴤ ᴍװᴇṞ ᴄᴍᴉ ᴋ״פᴇװᴌᴍᴀᴆ קװᴉ ᴈפ ᴌפᴁᴍװṣ 

ӈӒӛṝ ӎᴇᴤ 
ᴊᴋᴀᴆᴉװ׳ᴈᴀᴤ 

Ӗפᴀᴇװᴈᴉפצᴈᴀפצ װᴔקװᴉ ᴊᴋᴀᴆᴉװ׳ᴈᴀᴤ ᴀᴈᴍקװᴋפᴓᴀᴀ 

ӈӒӛṝ ӛᴀᴊ פ״ᴤצᴄᴀ ӛᴀᴊ פ״ᴤצᴄᴀ ṵᴐᴉᴋᴇפ ᴌ ᴌפᴁᴍפ ᴀ תᴋᴎקᴀװṶ 

roistat  Ӝᴈᴀᴄפᴆᴗᴈᴙᴁ ȡǱ ᴉץᴋפᴕװᴈᴀᴤ ᴀ״ éɐȡɾʌǍʌṣ Ӎפᴊᴉᴆᴈᴤװᴍᴌᴤ 
ᴍᴉᴆᴗᴄᴉ װᴌᴆᴀ צᴄᴆᴣᴒװᴈפ ᴀᴈᴍקװᴋפᴓᴀᴤ ᴌ éɐȡɾʌǍʌ 

ӈӒӛṝ ӛᴀᴊ צ״ᴉᴈᴄפ Ӗפ ᴄפᴄᴉᴁ ᴈᴉᴇװᴋ ᴊᴉᴌᴍᴎᴊᴀᴆ צ״ᴉᴈᴉᴄṝ תᴀᴈפᴇᴀᴒװᴌᴄᴀᴁṞ 
ᴌᴍפᴍᴀᴒװᴌᴄᴀᴁ 

ӈӒӛṝ EǸʬȡǪǸ ӎᴈᴐᴉᴋᴇפᴓᴀᴤ ᴉץ ᴎᴌᴍᴋᴉᴁᴌᴍװצṞ ᴀᴌᴊᴉᴆᴗ״ᴎװᴇᴉᴇ ᴄᴆᴀװᴈᴍᴉᴇ 
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Әᴉᴆװ ӗᴊᴀᴌפᴈᴀװ 

ӈӒӛṝ Ӗᴉצᴙᴁ 
ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴗ 

Ӗᴉצᴙᴁ ᴊᴉᴌװᴍᴀᴍװᴆᴗ פצᴔקװᴉ ᴌפᴁᴍפ 

 

 

Ӓפᴄ צᴄᴆᴣᴒᴀᴍᴗ ᴀᴆᴀ צᴙᴄᴆᴣᴒᴀᴍᴗ ᴌᴉᴑᴋפᴈװᴈᴀפת װᴈᴈᴙᴑ ᴄᴉᴆᴆᴍᴋװᴄᴀᴈפק 

Ӡᴍᴉץᴙ צᴄᴆᴣᴒᴀᴍᴗ ᴌᴉᴑᴋפᴈװᴈᴀפת װᴈᴈᴙᴑ Ӓӛ צ =æ¶ñɐȒʌṞ צ ᴉᴄᴈװ Ẍӗᴌᴈᴉצᴈᴙװ ᴈפᴌᴍᴉᴁᴄᴀ 
ᴀᴈᴍקװᴋפᴓᴀᴀẍ ᴈצ פᴄᴆתפᴄװ Ẍӗץᴋץפᴉᴍᴄצ״ פᴉᴈᴄᴉצẍ ᴈᴎ׳ᴈᴉ ᴎᴌᴍפᴈᴉצᴀᴍᴗ ᴐᴆקפ 
ẌӍפᴊᴀᴌᴙפצᴍᴗ פתᴈᴈᴙװ Ӓᴉᴆᴆᴍᴋװᴄᴀᴈפקẍṣ 

Ӡᴍᴉץᴙ צᴙᴄᴆᴣᴒᴀᴍᴗ ᴌᴉᴑᴋפᴈװᴈᴀפת װᴈᴈᴙᴑ Ӓӛ Ṿ ᴌᴈᴤᴍᴗ ᴐᴆקפ ẌӍפᴊᴀᴌᴙפצᴍᴗ פתᴈᴈᴙװ 
Ӓᴉᴆᴆᴍᴋװᴄᴀᴈפקẍṣ 

Әᴋᴀᴇװᴒפᴈᴀװṣ Ӊᴌᴆᴀ ᴐᴆצ קפᴙᴄᴆᴣᴒװᴈṞ ᴍᴉ צᴌװ ᴋפᴈװװ ᴈפᴄᴉᴊᴆװᴈᴈᴙפת װᴈᴈᴙװ 
ᴄᴉᴆᴆᴍᴋװᴄᴀᴈפק ᴉᴌᴍפᴈᴎᴍᴌᴤ צ =æ¶ñɐȒʌṞ פ ᴈᴉצᴙפת װᴈᴈᴙװ ᴄᴉᴆᴆᴍᴋװᴄᴀᴈפק ᴊװᴋװᴌᴍפᴈᴎᴍ 
ᴊᴉᴌᴍᴎᴊפᴍᴗ צ =æ¶ñɐȒʌṣ 

Ӡᴍᴉץᴙ ᴌᴉᴑᴋפᴈᴀᴍᴗ ᴈפᴌᴍᴋᴉᴁᴄᴀṞ ᴈᴎ׳ᴈᴉ ᴈפ׳פᴍᴗ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍṣ 
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Ӓפᴄ ᴊᴉᴌᴇᴉᴍᴋװᴍᴗ פתᴈᴈᴙװ ᴄᴉᴆᴆᴍᴋװᴄᴀᴈצ פק =æ¶ñɐȒʌ 

ӈפᴈᴈᴙװ ᴄᴉᴆᴆᴍᴋװᴄᴀᴈפק ᴉᴍᴉץᴋפ׳פᴣᴍᴌᴤ צ ᴄפᴋᴍᴉᴒᴄצ״ װᴉᴈᴄפ ᴈצ פᴄᴆתפᴄװ ẌӈӒӛẍṣ ӄᴉᴍ 
ᴄפᴄ ᴞᴍᴉᴁ ᴌװתᴆפᴍᴗṝ 

 ᴈᴍᴋẍṨװᴄᴍ ᴓפᴆ ẌӒᴉᴈᴍװת״פᴋ װᴇ =æ¶ñɐȒʌ ᴉᴍᴄᴋᴉᴁᴍװᴔפצ צ .1

2. ᴈ׳פᴇᴀᴍװ ᴈפ ᴊᴎᴈᴄᴍ ẌӍצᴉᴈᴄᴀẍṨ 

3. ᴈ׳פᴇᴀᴍװ ᴈפ ᴌᴍᴋᴉᴄᴎ ᴌ פתᴈᴈᴙᴇᴀ ᴈᴎ׳ᴈᴉקᴉ פצᴇ צ״ᴉᴈᴄפṨ 

 

 ᴄᴎ ẌӈӒӛẍṝתפᴄᴆצ פᴈ װᴇᴀᴍ׳פṞ ᴈפᴉᴈᴄצ״ װᴋᴍᴉᴒᴄפᴁᴌᴤ ᴄװᴔצᴉᴍᴄᴋᴙ צ .4
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 ẌӈӒӛẍṝ װᴄתפᴄᴆצ פᴣᴍᴌᴤ ᴈפ׳פᴋץᴉᴍᴉ פקᴄᴀᴈװᴄᴉᴆᴆᴍᴋ װᴈᴈᴙפת .5

 

 

Ӝᴇᴈᴙװ ᴊᴋצפᴀᴆפ ᴋפᴌᴊᴋװתװᴆװᴈᴀᴤ צᴑᴉתᴤᴕᴀᴑ צ״ᴉᴈᴄᴉצ 

Ӵᴑᴛᴥᴧ 
Әᴋᴀ ᴀᴈᴍקװᴋפᴓᴀᴀ ᴌ =æ¶ñɐȒʌ ᴇᴉ׳ᴈᴉ ᴈפᴌᴍᴋᴉᴀᴍᴗ ᴋפᴌᴊᴋװתװᴆװᴈᴀצ װᴑᴉתᴤᴕᴀᴑ 
 ṣװᴉᴈᴄצ״ ᴈᴈᴙᴇ ᴉפת ᴀ ᴊᴉ פקᴄᴀᴈװᴇᴉᴁ =æ¶ñɐȒʌṞ ᴄᴉᴆᴆᴍᴋפᴌ ״ᴈᴈᴙᴇ ᴀפת ᴊᴉ צᴉᴈᴄᴉצ״

 

ӯᴐᴠ ᴨᴥᴛᴖᴐᴩᴳ ᴜ ᴤᴐᴨᴩᴧᴥᴜᴩᴳ ᴪᴣᴤᴵᴗ ᴦᴧᴐᴒᴜᴢᴐ 
1) ӄפᴇ ᴈᴎ׳ᴈᴉ ᴉᴍᴄᴋᴙᴍᴗ צᴄᴆתפᴄᴎ Ẍӗץᴋץפᴉᴍᴄצ״ פᴉᴈᴄᴉצẍ ᴀ ᴊᴋᴉᴄᴋᴎᴍᴀᴍᴗ ᴞᴍᴎ 
 פᴀᴆצפᴊᴋ װᴁ ẌӜᴇᴈᴙװᴊᴉᴆ פᴋᴎᴊᴊק פᴈתᴀצ פᴙᴆץ ᴙץᴄṞ ᴒᴍᴉפᴍ ״ᴈᴀצ ᴄᴎתפᴄᴆצ
ᴋפᴌᴊᴋװתװᴆװᴈᴀᴤ צᴑᴉתᴤᴕᴀᴑ צᴙ״ᴉצᴉצẍṨ 

2) ᴈפᴌᴍᴋᴉᴀᴍᴗ ᴌᴉץᴌᴍװצᴈᴈᴙᴁ פᴆקᴉᴋᴀᴍᴇ ᴋפᴌᴊᴋװתװᴆװᴈᴀᴤṞ ᴎᴄצפ״פ ᴊᴋצפᴀᴆפ 
ᴉץᴋץפᴉᴍᴄᴀ צ״ᴉᴈᴄפṣ ӕᴉ׳ᴈᴉ ᴎᴄפ״פᴍᴗ תᴉ ᶰᶮ ᴊᴋצפᴀᴆ ᴀ ᶳ ᴎᴌᴆᴉצᴀᴁ צ ᴄת׳פᴉᴇ 
ᴊᴋצפᴀᴆװṣ Әᴋᴀ צ״ᴉᴈᴄװ ᴊᴋצפᴀᴆפ פᴈפᴆᴀ״ᴀᴋᴎᴣᴍᴌᴤ צ ᴈפᴌᴍᴋᴉװᴈᴈᴉᴇ ᴊᴉᴋᴤתᴄװṞ 
ᴌװצᴋᴑᴎ-צᴈᴀ״ṣ ӈᴆᴤ ᴀ״ᴇװᴈװᴈᴀᴤ ᴊᴉᴋᴤתᴄפ ᴊᴋצפᴀᴆ ᴈᴎ׳ᴈᴉ ᴈפ׳פᴍᴗ ᴈפ ᴌᴍᴋװᴆᴄᴀ 

 Ṩ״פᴉ ᴋצᴌᴍװᴄᴉᴆᴀᴒ װᴀᴇᴉתᴑᴉץᴉװᴈ  ״ᴈᴀצ ᴋᴑ  ᴀṩᴀᴆᴀװצצ

 ᴍᴗ ᴄᴈᴉᴊᴄᴎ  ᴀᴆᴀ ᴌᴌᴙᴆᴄᴎפ׳פᴈᴉ ᴈ׳ᴈᴎ פᴀᴆצפᴉ ᴊᴋקᴉצᴈᴀᴤ ᴈᴉװᴆצפץᴉת ᴆᴤת (3

Ẍӈᴉצפץᴀᴍᴗ ᴎᴌᴆᴉצᴀװẍṞ תᴆᴤ ᴎפתᴆװᴈᴀᴤ Ṿ ᴄᴈᴉᴊᴄᴎ  ᴀᴆᴀ ᴌᴌᴙᴆᴄᴎ ẌӜפתᴆᴀᴍᴗ 
ᴎᴌᴆᴉצᴀװẍṨ 
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4)  ᴊᴋᴀ ᴈפᴌᴍᴋᴉᴁᴄװ ᴊᴋצפᴀᴆפ ᴎᴄפ״פᴍᴗṞ ᴄפᴄᴉ״ װᴈפᴒװᴈᴀפ װᴈפᴆᴀ״ᴀᴋᴉפצᴍᴗṝ 

Ṿ ᴀפת ״ᴈᴈᴙᴑ ᴉ ᴍװᴄᴎᴕװᴇ צ״ᴉᴈᴄװṨ 
Ṿ ᴀפת ״ᴈᴈᴙᴑ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚṨ 
Ṿ ᴀ״ =æ¶ñɐȒʌ ṵתᴆᴤ ᴞᴍᴉקᴉ צ >é¶ צᴙᴊᴉᴆᴈᴤװᴍᴌᴤ ᴊᴉᴀᴌᴄ ᴊᴉ ᴈᴉᴇװᴋᴎ 
 ᴈᴈᴙᴑṶṣפת ״ᴆᴀפᴈפ ᴍᴌᴤװᴙᴊᴉᴆᴈᴤצ פᴈᴍװᴉ ᴄᴆᴀקᴈᴈᴉװתᴁפᴆᴤ ᴈת ᴉ ᴀקװᴉᴈᴤᴕצ״
Әᴉ צᴌװᴇ ᴊᴉᴆᴤᴇṞ צ ᴍᴉᴇ ᴒᴀᴌᴆװ ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴗᴌᴄᴀᴇṞ פ ᴍפᴄװ׳ ᴊᴉ ᴍᴞפקᴇṨ 

5. ᴎᴄפ״פᴍᴗ ᴉᴊװᴋפᴓᴀᴣ ᴌᴋצפᴈװᴈᴀᴤ ṵẌᴋצפᴈᴉẍṞ Ẍᴈװ ᴋצפᴈᴉẍṞ Ẍᴌᴉװתᴋ׳ᴀᴍẍ ᴀ ᴍṣתṣṶ ᴀ 
ᴎᴄפ״פᴍᴗṞ ᴌ ᴄפᴄᴀᴇ ״ᴈפᴒװᴈᴀװᴇ ᴈװᴉץᴑᴉתᴀᴇᴉ ᴌᴋצפᴈᴀפצᴍᴗṨ 

6. ᴎᴄפ״פᴍᴗṞ ᴄפᴄᴉװת װᴁᴌᴍצᴀװ ᴈװᴉץᴑᴉתᴀᴇᴉ צᴙᴊᴉᴆᴈᴀᴍᴗṞ װᴌᴆᴀ ᴋ״װᴎᴆᴗᴍפᴍ 
ᴊᴋᴉװצᴋᴄᴀ ץᴎװתᴍ ᴎᴌᴊװᴔᴈᴙᴇ ṵᴊװᴋתפװᴋװᴌᴉפצᴍᴗ ᴈפ ᴈᴉᴇװᴋṞ ᴊװᴋתפװᴋװᴌᴉפצᴍᴗ 
ᴈפ ᴉᴍװצᴍᴌᴍװצᴈᴈᴉקᴉ ᴀ תᴋᴎקᴀװṶṨ 

 ᴍװתᴎץ ᴔᴈᴙᴇṞ ᴍᴉװᴍ ᴎᴌᴊװתᴎץ װᴈ פᴀᴆצפᴋᴄᴀ ᴊᴋװצᴍ ᴊᴋᴉפᴎᴆᴗᴍ״װᴌᴆᴀ ᴋװ .7
ᴊᴋᴉװצᴋᴤᴍᴗᴌᴤ ᴌᴆתװᴎᴣᴕװװ ᴊᴋצפᴀᴆᴉṣ Ӊᴌᴆᴀ ᴈᴀ ᴉתᴈᴉ ᴊᴋצפᴀᴆᴉ ᴈװ ᴊᴉתᴉᴔᴆᴉṞ ᴍᴉ 
 צ ᴈᴈᴉᴁװᴌᴍᴋᴉפᴓᴀᴀṞ ᴈפᴌװᴋתפװᴋװᴊ װᴇװᴍᴗᴌᴤ ᴊᴉ ᴌᴑפצᴍᴙפץפᴋץᴍ ᴉװתᴎץ ᴉᴈᴉᴄצ״
Ӕᴀᴒᴈᴉᴇ ᴄץפᴀᴈװᴍװ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚṨ 

8. ᴒᴍᴉץᴙ ᴌᴉᴑᴋפᴈᴀᴍᴗ ᴈפᴌᴍᴋᴉᴁᴄᴀṞ ᴈᴎ׳ᴈᴉ ᴈפ׳פᴍᴗ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍṣ 
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ӗץᴋפᴍᴀᴍצ װᴈᴀᴇפᴈᴀװṠ Ӡᴍᴉץᴙ צᴀװ׳תᴍ ᴇᴉצ קᴙᴊᴉᴆᴈᴀᴍᴗ פᴈפᴆᴀפת ״ᴈᴈᴙᴑ ᴉ 
 צᴉצᴉ״ᴙצ ᴈᴀᴤװᴆװתװᴌᴊᴋפᴇᴎ ᴋװᴌᴍᴋᴉᴀᴍᴗ ᴌᴑפᴀᴇᴉ ᴈתᴑᴉץᴉװṞ ᴈװᴈᴍװṩᴄᴆᴀװᴉᴈᴄצ״
ᴌᴆתװᴎᴣᴕᴀᴇ ᴉץᴋ״פᴉᴇṝ 

1) ᴎᴌᴍפᴈᴉצᴀᴍᴗ צ״ᴎᴄᴉצᴉװ ᴊᴋᴀװצᴍᴌᴍצᴀװṞ תᴆᴀᴍװᴆᴗᴈᴉᴌᴍᴗᴣ ᴈװ ᴇװᴈװװ ᶳ-ᶶ ᴌװᴄṣ Ӗװ 
ᴋװᴄᴉᴇװᴈתᴎװᴍᴌᴤ ᴎᴌᴍפᴈצפᴆᴀפצᴍᴗ צ״ᴎᴄᴉצᴉװ ᴊᴋᴀװצᴍᴌᴍצᴀװ ẌӅᴎתᴉᴄẍ ᴀᴆᴀ 
ẌӛᴀᴔᴀᴈפẍṞ ᴍװᴇ ץᴉᴆװװṞ װᴌᴆᴀ צᴙ ᴈפᴌᴍᴋפᴀװפצᴍװ ᴋפᴌᴊᴋװתװᴆװᴈᴀצ װᴑᴉתᴤᴕᴀᴑ 
 Ṩתᴈפᴈᴍᴉᴇ Eÿ¶f-ᴄᴉᴇװӒᴆᴀ פתᴉצצ װᴊפᴞᴍ פᴈ צᴉᴈᴄᴉצ״

 ᴍᴗפתᴀ׳Ẍᴉ װᴊᴉᴆ צ ẍפᴄ Ẍӈפᴈ״ᴉᴀᴍᴗ ᴊᴋᴀצᴀᴣ ᴊᴋᴀᴌצᴍᴌᴍװצᴉᴇᴎ ᴊᴋᴀצᴎᴄᴉצ״ (2
ᴉᴄᴉᴈᴒפᴈᴀᴤẍṝ 

 

ӛᴉפתקṞ ᴊᴋᴀ צ״ᴉᴈᴄװṞ צᴉ צᴋװᴇᴤ ᴊᴋᴉᴀקᴋᴙפצᴈᴀᴤ ᴊᴋᴀװצᴍᴌᴍצᴀᴤṞ צᴀװ׳תᴍ צᴙᴊᴉᴆᴈᴀᴍ 
 ᴈᴈᴉᴇᴎװᴌᴍᴋᴉפᴌᴈᴉ ᴈפᴆקᴌᴉ צᴉ״ᴙצ ᴍװפᴉᴍץפᴋץᴀ ᴉ װᴈᴍװṩᴄᴆᴀװᴉᴈᴄצ״ ᴈᴈᴙᴑ ᴉפת ״ᴆᴀפᴈפ
ᴎᴇᴈᴉᴇᴎ ᴊᴋצפᴀᴆᴎ ᴋפᴌᴊᴋװתװᴆװᴈᴀᴤ צᴙ״ᴉצᴉצṣ 

ӄ׳פᴈᴉṠ Ӊᴌᴆᴀ צᴙ ᴈצ װᴙᴊᴉᴆᴈᴀᴍװ ᴎᴄפ״פᴈᴈᴙצ װᴙᴔװ ᴍᴋץװᴉפצᴈᴀᴤ ᴄ ᴌᴑװᴇװ 
ᴋפᴌᴊᴋװתװᴆװᴈᴀᴤ צᴙ״ᴉצᴉצṞ ᴍᴉṝ 

 ᴈᴀᴤװᴆװתװᴌᴊᴋפᴇᴀ ᴋפᴀᴆצפᴈᴙ ᴎᴇᴈᴙᴇᴀ ᴊᴋפᴉᴍץפᴋץᴎᴍ ᴉתᴎץ װᴉᴈᴄᴀ ᴈצ״ ᴔᴀפצ (1
 Ṩצᴉᴈᴄᴉצ״

2) ᴊᴋᴀ ᴈפᴌᴍᴋᴉᴁᴄװ ᴎᴇᴈᴙᴑ ᴊᴋצפᴀᴆ ץᴎװתᴍ צᴙפתᴈᴉ ᴌᴆתװᴎᴣᴕװװ ᴌᴉᴉץᴕװᴈᴀװṝ 
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ӈᴆᴤ ᴎᴌᴍᴋפᴈװᴈᴀᴤ ᴉᴔᴀץᴄᴀ ᴈװᴉץᴑᴉתᴀᴇᴉ ᴊװᴋװᴁᴍᴀ צ Ӕᴀᴒᴈᴙᴁ ᴄץפᴀᴈװᴍ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ 
ӂӛӚṞ ᴉᴍᴄᴋᴙᴍᴗ צ ᴋװת״פᴆ ẌӅᴉᴆᴉᴌᴉצᴉװ ᴇװᴈᴣ ᴀ ᴋפᴌᴊᴋװתװᴆװᴈᴀצ״ װᴉᴈᴄᴉצẍ ṵᴌᴇṣ 
ᴋᴀᴌᴎᴈᴉᴄ ᴈᴀװ׳Ṷ ᴀ ᴈפᴌᴍᴋᴉᴀᴍᴗ ᴌᴑװᴇᴎ ᴋפᴌᴊᴋװתװᴆװᴈᴀᴤ צᴙ״ᴉצᴉצ ᴍפᴄṞ ᴒᴍᴉץᴙ ᴉᴈפ 
ᴌᴉᴉᴍװצᴍᴌᴍצᴉפצᴆפ ᴎᴄפ״פᴈᴈᴙᴇ צᴙᴔװ ᴍᴋץװᴉפצᴈᴀᴤᴇṣ 

 
 

 

ӵᴧᴜᴣᴗᴧᴵ ᴤᴐᴨᴩᴧᴥᴝᴠᴜ ᴪᴣᴤᴥᴓᴥ ᴐᴢᴓᴥᴧᴜᴩᴣᴐ ᴧᴐᴨᴦᴧᴗᴖᴗᴢᴗᴤᴜᵀ 
Әᴋᴀᴇװᴋ ᶯṣ 

Ӎצᴉᴈᴀᴍ Ğuæ-ᴄᴆᴀװᴈᴍṣ ӄ uĞé ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴗ צᴙץᴀᴋװפᴍ ᴈᴉᴇװᴋṞ ᴌᴉᴉᴍװצᴍᴌᴍצᴎᴣᴕᴀᴁ 
ᴉᴍװתᴆᴎ ᴍװᴑᴈᴀᴒװᴌᴄᴉᴁ ᴊᴉװתתᴋ׳ᴄᴀṣ Ӊקᴉ ᴈװᴉץᴑᴉתᴀᴇᴉ צפᴍᴉᴇפᴍᴀᴒװᴌᴄᴀ ᴋפᴌᴊᴋװתװᴆᴀᴍᴗ 
ᴈק פᴋᴎᴊᴊᴎṞ פ״ᴈᴀᴇפᴣᴕᴎᴣᴌᴤ Ğuæ-ᴄᴆᴀװᴈᴍפᴇᴀṣ Әᴋᴀᴇװᴋ ᴈפᴌᴍᴋᴉᴁᴄᴀ ᴎᴇᴈᴙᴑ ᴊᴋצפᴀᴆ 
ᴊᴉᴄפ״פᴈ ᴈפ ᴋᴀᴌᴎᴈᴄװṝ 

 
 

Әᴋᴀᴇװᴋ ᶰṣ 

Ӎצᴉᴈᴀᴍ Ӓᴆᴀװᴈᴍ צ ᴍװᴑᴈᴀᴒװᴌᴄᴎᴣ ᴊᴉװתתᴋ׳ᴄᴎṣ Ӊᴌᴆᴀ װᴌᴍᴗ ᴉᴍᴄᴋᴙᴍᴉװ ᴉץᴋפᴕװᴈᴀװ Ṿ 
ᴋפᴌᴊᴋװתװᴆᴤװᴇ ᴈפ ᴉᴍװצᴍᴌᴍװצᴈᴈᴉקᴉṣ Ӊᴌᴆᴀ פ״ᴈᴤᴍ Ṿ ᴈפ ᴊᴋᴉᴀצ״ᴉᴆᴗᴈᴙᴁ ᴈᴉᴇװᴋṣ 
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ᶰṣᶱ ӗץᴋץפᴉᴍᴄפ ᴀᴌᴑᴉתᴤᴕᴀᴑ צ״ᴉᴈᴄᴉצ 

ӎᴌᴑᴉתᴤᴕᴀᴁ צ״ᴉᴈᴉᴄ ᴊᴉ ᴄᴆᴀᴄᴎ ᴀ״ =æ¶ñɐȒʌ 

Әᴋᴀᴆᴉװ׳ᴈᴀװ ᴊᴉװתתᴋ׳ᴀװפצᴍ צᴉ״ᴇᴉ׳ᴈᴉᴌᴍᴗ ᴀᴌᴑᴉתᴤᴕקװᴉ צ״ᴉᴈᴄצ פ ᴉתᴀᴈ ᴄᴆᴀᴄ ᴊᴉ 
ᴈᴉᴇװᴋᴎ ᴍװᴆװᴐᴉᴈפṣ Ӊᴌᴆᴀ ᴞᴍפ ᴉᴊᴓᴀᴤ צᴄᴆᴣᴒװᴈפṞ ᴍᴉפתק ᴌᴉᴍᴋᴎתᴈᴀᴄ ᴇᴉװ׳ᴍ ᴄᴆᴀᴄᴈᴎᴍᴗ 
ᴈפ ᴈᴉᴇװᴋ ᴍװᴆװᴐᴉᴈפ ᴄᴆᴀװᴈᴍצ פ =æ¶ñɐȒʌṞ ץᴎװתᴍ צᴙᴊᴉᴆᴈװᴈ צ״ᴉᴈᴉᴄ ᴄᴆᴀװᴈᴍᴎṞ צ פ 
=æ¶ñɐȒʌ ᴊᴉᴄפ״פᴈפ ᴄפᴋᴍᴉᴒᴄפ ᴀᴌᴑᴉתᴤᴕקװᴉ צ״ᴉᴈᴄפṣ 

Ӡᴍᴉץᴙ צᴄᴆᴣᴒᴀᴍᴗ ᴀᴆᴀ צᴙᴄᴆᴣᴒᴀᴍᴗ ᴞᴍᴎ ᴉᴊᴓᴀᴣṞ צ ᴉᴄᴈװ Ẍӗᴌᴈᴉצᴈᴙװ ᴈפᴌᴍᴋᴉᴁᴄᴀ 
ᴀᴈᴍקװᴋפᴓᴀᴀẍ ᴌᴆתװᴎװᴍṝ 

 ᴇẍṨװᴌᴄᴀᴁ ᴊᴋᴀװᴍᴀᴒפᴍᴉᴇצᴙṣ ӂצᴉ״ᴙצ װᴤᴕᴀתẌӎᴌᴑᴉ קפᴄᴆᴣᴒᴀᴍᴗ ᴐᴆצ (1
2) ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍ צᴈᴀ״ᴎ ᴉᴄᴈפ Ẍӗᴌᴈᴉצᴈᴙװ ᴈפᴌᴍᴋᴉᴁᴄᴀ 
ᴀᴈᴍקװᴋפᴓᴀᴀẍṝ 
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ᶰṣᶲ ӈᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴙװ ᴈפᴌᴍᴋᴉᴁᴄᴀ ᴀᴈᴍקװᴋפᴓᴀᴀ 

Ӛᴉᴑᴋפᴈװᴈᴀפת װᴈᴈᴙᴑ ᴋװᴒצװᴉᴁ פᴈפᴆᴀᴍᴀᴄᴀ 

ӵᴗᴧᴗᴖ ᴤᴐᴮᴐᴢᴥᴣ ᴧᴐᴑᴥᴩᴵ 
Ӡᴍᴉץᴙ ᴌᴉᴑᴋפᴈᴤᴍᴗ ᴍװᴇפᴍᴀᴄᴎ ᴀṩᴀᴆᴀ ᴍװᴄᴌᴍᴙ ᴋק״פᴉצᴉᴋᴉצṞ פצᴇ ᴈᴎ׳ᴈᴉ ᴊᴉתᴄᴆᴣᴒᴀᴍᴗṝ 

1) ᴌװᴋצᴀᴌ әװᴒצװᴉᴁ פᴈפᴆᴀᴍᴀᴄᴀ; 
2) ᴌװᴋצᴀᴌ Ӎפᴊᴀᴌᴀ ᴋק״פᴉצᴉᴋᴉצ. 

ӄ׳פᴈᴉṠ Ӊᴌᴆᴀ צᴙ ᴈװ ᴊᴉתᴄᴆᴣᴒᴀᴍװ ᴌװᴋצᴀᴌᴙ Ӎפᴊᴀᴌᴀ ᴋק״פᴉצᴉᴋᴉצ ᴀ әװᴒצװᴉᴁ 
 ᴈᴉṣ׳ᴇᴉ״ᴉצװᴍ ᴈװתᴎץ צᴉᴋᴉצᴉק״פᴄᴌᴍᴙ ᴋװᴍᴀᴄᴀ ᴀṩᴀᴆᴀ ᴍפᴇװᴈᴤᴍᴗ ᴍפᴆᴀᴍᴀᴄᴀṞ ᴍᴉ ᴌᴉᴑᴋפᴈפ
ӗᴊᴋװתװᴆᴤᴍᴗ ᴍװᴇפᴍᴀᴄᴎ ᴀṩᴀᴆᴀ ᴍװᴄᴌᴍᴙ ᴇᴉ׳ᴈᴉ צ ᴋק״פᴉצᴉᴋפᴑ ᴍװᴑ ᴊᴉᴆᴗ״ᴉפצᴍװᴆװᴁ 
=æ¶ñɐȒʌṞ ᴄᴉᴍᴉᴋᴙᴇ ᴎᴄפ״פᴈ ᴌᴉᴍᴋᴎתᴈᴀᴄ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚṣ 

 

ӷᴥᴭᴧᴐᴤᴗᴤᴜᴗ ᴩᴗᴣᴐᴩᴜᴠ ᴧᴐᴛᴓᴥᴒᴥᴧᴥᴒ 
ӗץᴕᴀװ ᴌװתװצᴈᴀᴤ 

ӎᴈᴍקװᴋפᴓᴀᴤ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ ᴌ =æ¶ñɐȒʌ ᴊᴋתװᴉᴌᴍצפᴆᴤװᴍ צᴉ״ᴇᴉ׳ᴈᴉᴌᴍᴗ 
ᴌᴉᴑᴋפᴈᴤᴍᴗ ᴍװᴇפᴍᴀᴄᴀ ᴋק״פᴉצᴉᴋᴉצṞ ᴄᴉᴍᴉᴋᴙװ ᴊᴉᴇᴉקᴎᴍ פצᴇ ᴊᴉᴈᴤᴍᴗ ṵ״װץ 
ᴊᴋᴉᴌᴆᴎᴔᴀפצᴈᴀᴤ פ״ᴊᴀᴌᴀ ᴋק״פᴉצᴉᴋפṶṞ ᴀᴌᴊᴉᴆᴗ״ᴉפצᴆᴀᴌᴗ ᴆᴀ צ ᴋװᴒᴀ ᴉץᴤפ״ᴍװᴆᴗᴈᴙװ 
ᴌᴆᴉפצṞ ᴌᴍᴉᴊ-ᴌᴆᴉפצ ᴀᴆᴀ ᴈװᴈᴉᴋᴇפᴍᴀצᴈפᴤ ᴆװᴄᴌᴀᴄפṞ צפᴍᴉᴇפᴍᴀᴒװᴌᴄᴀ צᴙᴤצᴆᴤᴍᴗ 
ᴋק״פᴉצᴉᴋᴙṞ צ ᴄᴉᴍᴉᴋᴙᴑ ᴄᴆᴀװᴈᴍ ᴀᴈᴍװᴋװᴌᴉפצᴆᴌᴤ ᴍװᴇ ᴀᴆᴀ ᴀᴈᴙᴇ ᴊᴋᴉתᴎᴄᴍᴉᴇ ᴀᴆᴀ 
 ṣװװᴍᴉᴋᴉᴇ ᴀ ᴊᴋᴉᴒפᴋװᴆ ᴌ ᴉᴊפצᴉṞ ᴄᴉᴈᴐᴆᴀᴄᴍᴉצᴉᴆᴗᴌᴍצᴉתװᴆ ᴈפ׳פᴙᴋצ

Әװᴋװᴒᴀᴌᴆᴀᴇ ᴈװᴄᴉᴍᴉᴋᴙװ ᴀ״ ᴊᴋװᴀᴇᴎᴕװᴌᴍצṞ ᴄᴉᴍᴉᴋᴙפת װᴣᴍ ᴍװᴇפᴍᴀᴄᴀ ᴋק״פᴉצᴉᴋᴉצ 
 æ¶ñɐȒʌṝ= צ

Ṝ әᴎᴄᴉצᴉתᴀᴍװᴆᴗ ᴉᴍװתᴆפ ᴊᴋᴉ׳פתṞ ᴈװ ᴊᴋᴉᴌᴆᴎᴔᴀפצᴤ פ״ᴊᴀᴌᴀ ᴋק״פᴉצᴉᴋפṞ ᴇᴉװ׳ᴍṝ 
Ṿ ᴎצᴀװתᴍᴗ ᴌװתᴆפᴈᴉ ᴆᴀ ᴄᴆᴀװᴈᴍᴎ ᴊᴋתװᴆᴉװ׳ᴈᴀװ ᴄᴎᴊᴀᴍᴗ ᴍᴉᴍ ᴀᴆᴀ ᴀᴈᴉᴁ 
ᴊᴋᴉתᴎᴄᴍṞ ץᴙᴆפ ᴆᴀ ᴊᴉᴊᴙᴍᴄפ ʔɳ-ɾǍȺǸṞ ᴒᴍᴉ ᴈפᴊᴋᴤᴇᴎᴣ צᴆᴀᴤװᴍ ᴈפ ᴌᴋתװᴈᴀᴁ 
ᴒװᴄṨ 

Ṿ ᴊᴋᴉװצᴌᴍᴀ פᴈפᴆᴀ״ ᴊᴋᴉפצᴆװᴈᴈᴙᴑ ᴌװתᴆᴉᴄ ᴈפ ᴉᴌᴈᴉװצ ᴀᴈᴐᴉᴋᴇפᴓᴀᴀ ᴉ 
ᴍᴉᴇṞ ᴄפᴄᴀװ Ẍᴄᴆᴣᴒצװᴙװ ᴍקװᴀẍ ᴀᴌᴊᴉᴆᴗ״ᴉפצᴆᴀᴌᴗ צ ᴋק״פᴉצᴉᴋפᴑṞ 
ᴈפᴊᴋᴀᴇװᴋṝ תᴉᴋᴉקᴉṞ ᴈװᴍ ᴈᴎ׳ᴈᴉקᴉ ᴋ״פᴇװᴋפṩᴄᴉᴈᴐᴀקᴎᴋפᴓᴀᴀṞ 
ᴈפᴀᴇװᴈᴉפצᴈᴀװ ᴄᴉᴈᴄᴎᴋװᴈᴍפ ᴀ ᴍṣתṣṨ 

Ṿ צפᴍᴉᴇפᴍᴀᴒװᴌᴄᴀ ᴊᴋתװᴉᴌᴍצפᴆᴤᴍᴗ ᴉᴍᴒװᴍᴈᴉᴌᴍᴗ תᴆᴤ ᴉᴍװתᴆפ ᴇפᴋᴄװᴍᴀᴈפקṞ 
 ᴈᴀṨװᴇװᴋצ ᴆᴤ ᴞᴄᴉᴈᴉᴇᴀᴀת

Ṝ әᴎᴄᴉצᴉתᴀᴍװᴆᴗ ᴉᴍװתᴆפ ᴍװᴑᴈᴀᴒװᴌᴄᴉᴁ ᴊᴉװתתᴋ׳ᴄᴀ ᴄᴆᴀװᴈᴍᴌᴄᴉקᴉ ᴌװᴋצᴀᴌפ 
ᴇᴉװ׳ᴍ ᴄᴉᴈᴍᴋᴉᴆᴀᴋᴉפצᴍᴗ ᴀᴌᴊᴉᴆᴗ״ᴉפצᴈᴀװ ᴉץᴤפ״ᴍװᴆᴗᴈᴙᴑ ᴀᴆᴀ Ẍᴌᴍᴉᴊẍ ᴌᴆᴉצ 
ṵᴈפᴊᴋᴀᴇװᴋṞ Ẍᴤ ץᴎתᴎ פ׳ᴆᴉפצᴍᴗᴌᴤṞ ᴎפ׳ᴌᴈᴙᴁ ᴌװᴋצᴀᴌẍṶ ᴀ תᴀפᴆᴉװק ᴌ ᴄᴆᴀװᴈᴍᴉᴇṞ 
ᴒᴍᴉ ᴊᴉצ״ᴉᴆᴀᴍ ᴊᴉצᴙᴌᴀᴍᴗ ᴄפᴒװᴌᴍצᴉ ᴉץᴌᴆᴎ׳ᴀפצᴈᴀᴤ ᴄᴆᴀװᴈᴍᴉצṞ ץᴙᴌᴍᴋᴉ 
 ᴇᴎṨװᴆץᴄᴎᴣ-ᴍᴉ ᴊᴋᴉפᴀᴍᴗ ᴄצפᴀᴍᴗ ᴀ ᴀᴌᴊᴋצᴙᴤצ
Ṿ ӕפᴋᴄװᴍᴉᴆᴉקṞ ᴊᴋᴀ פᴈפᴆᴀװ״ ᴞᴐᴐװᴄᴍᴀצᴈᴉᴌᴍᴀ ᴋװᴄᴆפᴇᴈᴙᴑ ᴄפᴇᴊפᴈᴀᴁṞ 
ᴇᴉװ׳ᴍṝ 
Ṝ ᴉᴊᴋװתװᴆᴀᴍᴗ ᴓװᴆצװᴙᴇ ᴀᴆᴀ ᴈװᴓװᴆצװᴙᴇ ץᴙᴆᴉ ᴉץᴋפᴕװᴈᴀװṨ 
Ṝ ᴌ ᴄפᴄᴀᴇ ᴊװᴋצᴀᴒᴈᴙᴇ ᴀᴈᴍװᴋװᴌᴉᴇ ᴊᴋᴀᴑᴉתᴤᴍ צᴑᴉתᴤᴕᴀצ״ װᴉᴈᴄᴀ 
ṵᴈפᴊᴋᴀᴇװᴋṞ ᴒᴍᴉץᴙ ᴌᴋצפᴈᴀᴍᴗ ᴇת׳װᴎ ᴌᴉץᴉᴁ ᴄᴉᴈᴄᴎᴋᴀᴋᴎᴣᴕᴀװ 
ᴊᴋᴉתᴎᴄᴍᴙṶ ᴀ ᴄפᴄ ᴒפᴌᴍᴉ ᴉᴈᴀ פ״ᴄᴋᴙפצᴣᴍᴌᴤ צ ᴌװתᴆᴄᴀṣ 

 

https://www.mango-office.ru/support/virtualnaya_ats/rukovodstvo_polzovatelya/speech_analytics/?sphrase_id=431042
https://ivanovo.mango-office.ru/products/virtualnaya_ats/vozmozhnosti/zapis-razgovorov/
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Ӓפᴄ ᴞᴍᴉ ᴋץפᴉᴍװפᴍ 

ӄ ᴌᴆᴎᴒװפṞ װᴌᴆᴀ ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴣ =æ¶ñɐȒʌ ᴊᴉᴌᴍᴎᴊᴀᴆ צ״ᴉᴈᴉᴄṞ ᴌװᴋצᴀᴌ әװᴒצװᴉᴁ 
 ᴈᴀᴍפᴓᴀᴀ ᴌᴉᴑᴋפᴋקװᴀᴌ ᴀᴈᴍצᴋװᴌ פ Ṟפᴉᴋצᴉק״פᴍᴀᴄᴎ ᴋפᴇװᴆᴀᴍ ᴍװתװᴆᴀᴍᴀᴄᴀ ᴉᴊᴋפᴈפ
ᴈפצ״פᴈᴀװ ᴍװᴇפᴍᴀᴄᴀ צ ᴄפᴋᴍᴉᴒᴄצ״ װᴉᴈᴄפ ᴈפ ᴌᴊװᴓᴀפᴆᴗᴈᴉᴁ צᴄᴆתפᴄװ Ẍәװᴒפצװᴤ 
 ẍṣפᴆᴀᴍᴀᴄפᴈפ

ӄ ᴈפᴌᴍᴋᴉᴁᴄפᴑ ᴐᴎᴈᴄᴓᴀᴀ ᴌᴉᴑᴋפᴈװᴈᴀᴤ פתᴈᴈᴙᴑ әӂ צᴙ ᴇᴉװ׳ᴍצ װᴙץᴋפᴍᴗ ᴍװᴇפᴍᴀᴄᴀ 
ᴋק״פᴉצᴉᴋפṞ ᴄᴉᴍᴉᴋᴙץ װᴎתᴎᴍ ᴌᴉᴑᴋפᴈᴤᴍᴗᴌᴤṣ Әᴉᴌᴆװצפ״ װᴋᴔװᴈᴀᴤ ᴋק״פᴉצᴉᴋפ ᴌ 
ᴄᴆᴀװᴈᴍᴉᴇṞ ᴌװᴋצᴀᴌ әӂ פᴈפᴆᴀ״ᴀᴋᴎװᴍ ᴋק״פᴉצᴉᴋ ᴀ ᴉᴍᴈᴉᴌᴀᴍ קװᴉ ᴄ ᴍᴉᴁ ᴀᴆᴀ ᴀᴈᴉᴁ 
ᴍװᴇפᴍᴀᴄװṣ Ӊᴌᴆᴀ צ ᴋק״פᴉצᴉᴋװ ᴉᴊᴋװתװᴆװᴈפ ᴍװᴇפᴍᴀᴄפṞ צᴙץᴋפᴈᴈפᴤ פצᴇᴀ צ 
ᴈפᴌᴍᴋᴉᴁᴄפᴑ ᴐᴎᴈᴄᴓᴀᴀ ẌӚᴉᴑᴋפᴈᴤᴍᴗ פתᴈᴈᴙװ әװᴒצװᴉᴁ פᴈפᴆᴀᴍᴀᴄᴀẍṞ ᴍᴉ ᴈפצ״פᴈᴀװ 
ᴍװᴇפᴍᴀᴄᴀ ᴌᴉᴑᴋפᴈᴤװᴍᴌᴤ צ =æ¶ñɐȒʌṣ 

ӄᴙ ᴇᴉװ׳ᴍצ װ ᴌװᴋצᴀᴌװ әװᴒצװᴉᴁ פᴈפᴆᴀᴍᴀᴄᴀ ᴈװ ᴍᴉᴆᴗᴄᴉ ᴈפᴌᴍᴋᴉᴀᴍᴗ ᴊᴉᴀᴌᴄ 
ᴉᴊᴋװתװᴆװᴈᴈᴙᴑ ᴍװᴇפᴍᴀᴄ צ ᴋק״פᴉצᴉᴋװṞ ᴈᴉ ᴀ ᴄᴉᴈᴍᴋᴉᴆᴀᴋᴉפצᴍᴗ ӗӛӚӜӛӚӛӄӎӉ ᴌᴆᴉפצ 
ᴀᴆᴀ ᴐᴋ״פᴙ צ ᴋק״פᴉצᴉᴋװṣ ӎᴌᴄᴆᴣᴒװᴈᴀװ ᴍװᴇפᴍᴀᴄ ᴊᴉצ״ᴉᴆᴤװᴍṝ 

Ṝ ᴈפᴁᴍᴀ ᴄᴉᴈᴍפᴄᴍᴙṞ ᴈװ ᴀᴇװᴣᴕᴀװ ᴉᴍᴈᴉᴔװᴈᴀװ ᴄ ᴊᴋᴉפ׳פתᴇ פצᴔᴀᴑ ᴍᴉפצᴋᴉצ ᴀᴆᴀ 
ᴎᴌᴆᴎקṨ 

Ṝ ᴉᴊᴍᴀᴇᴀ״ᴀᴋᴉפצᴍᴗ ᴋץפᴉᴍᴎ ᴉᴊװᴋפᴍᴉᴋᴉצṞ ᴉᴊᴋװתװᴆᴀצ ᴄᴋᴎק ᴍװᴇפᴍᴀᴄ 
ᴋק״פᴉצᴉᴋᴉצ ᴌ ᴄᴆᴀװᴈᴍפᴇᴀṨ 

Ṝ ᴌᴉפצפת״ᴍᴗ ᴉᴍᴒװᴍᴙ צ =æ¶ñɐȒʌṞ צ ᴄᴉᴍᴉᴋᴙᴑ ᴊᴋᴀװתװצᴈᴙ ᴉץᴉץᴕײᴈᴈᴙפת װᴈᴈᴙװṞ 
ᴉᴍᴐᴀᴆᴗᴍᴋᴉצפצ ᴊᴋᴀ ᴞᴍᴉᴇ ᴎ״ᴄᴀװ ᴀᴆᴀ Ẍᴈᴀᴔצװᴙװẍ ᴍװᴇפᴍᴀᴄᴀṣ 

 

Ӓפᴄ צᴄᴆᴣᴒᴀᴍᴗ ᴌᴉᴑᴋפᴈװᴈᴀװ ᴍװᴇפᴍᴀᴄ 

Ӡᴍᴉץᴙ צᴄᴆᴣᴒᴀᴍᴗ ᴌᴉᴑᴋפᴈװᴈᴀפת װᴈᴈᴙᴑ әװᴒצװᴉᴁ פᴈפᴆᴀᴍᴀᴄᴀṞ צ ᴉᴄᴈװ Ẍӗᴌᴈᴉצᴈᴙװ 
ᴈפᴌᴍᴋᴉᴁᴄᴀ ᴀᴈᴍקװᴋפᴓᴀᴀẍ ᴌᴆתװᴎװᴍṝ 

1) ᴉᴍᴄᴋᴙᴍᴗ צᴄᴆתפᴄᴎ ẌӈᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴉẍṨ 
2) ᴎᴌᴍפᴈᴉצᴀᴍᴗ ᴐᴆקפ ẌӚᴉᴑᴋפᴈᴤᴍᴗ פתᴈᴈᴙװ әװᴒצװᴉᴁ ӂᴈפᴆᴀᴍᴀᴄᴀẍ; 
 ᴈᴤᴍᴗṨפᴈᴉ ᴌᴉᴑᴋ׳ᴈᴎ װᴍᴀᴄᴀṞ ᴄᴉᴍᴉᴋᴙפᴇװᴍᴗ ᴍפᴋץᴙצ (3
4)  ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍ צᴈᴀ״ᴎ ᴉᴄᴈפ Ẍӗᴌᴈᴉצᴈᴙװ ᴈפᴌᴍᴋᴉᴁᴄᴀ 
ᴀᴈᴍקװᴋפᴓᴀᴀẍṝ 
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Ӓפᴄ ᴊᴉᴌᴇᴉᴍᴋװᴍᴗ ᴍװᴇפᴍᴀᴄᴎ ᴋק״פᴉצᴉᴋפ 

Ӡᴍᴉץᴙ ᴊᴉᴌᴇᴉᴍᴋװᴍᴗ ᴍװᴇפᴍᴀᴄᴀ ᴋװᴒᴀṞ ᴋפᴌᴊᴉ״ᴈפᴈᴈᴙת צ װᴀפᴆᴉװק ᴌ ᴄᴆᴀװᴈᴍᴉᴇṞ 
=æ¶ñɐȒʌ ᴈװᴉץᴑᴉתᴀᴇᴉṝ 

1) ᴊװᴋװᴁᴍᴀ צ Ӓᴉᴈᴍפᴄᴍ-ӡװᴈᴍᴋṨ 
2) ᴊװᴋװᴁᴍᴀ צ ᴋװת״פᴆ ẌӍצᴉᴈᴄᴀẍṨ 
 Ṩפᴉᴈᴄצ״ ᴈᴈᴙᴇᴀפת ᴌᴍᴋᴉᴄᴎ ᴌ פᴍᴗ ᴈפ׳פᴙ ᴈת׳פצת (3
4)  ᴊװᴋװᴁᴍᴀ ᴈצ פᴄᴆתפᴄᴎ Ẍәװᴒפצװᴤ פᴈפᴆᴀᴍᴀᴄפẍṣ ӄᴙ ᴎצᴀתᴀᴍװ ᴊװᴋװᴒװᴈᴗ 
ᴋפᴌᴊᴉ״ᴈפᴈᴈᴙᴑ ᴍװᴇפᴍᴀᴄṝ 

 

 

Ӛᴉᴑᴋפᴈװᴈᴀװ ᴍװᴄᴌᴍᴉצ әװᴒצװᴉᴁ פᴈפᴆᴀᴍᴀᴄᴀ 

Ӵᴑᴱᴜᴗ ᴨᴒᴗᴖᴗᴤᴜᵀ 
ӛװᴊװᴋᴗ ᴀᴈᴍקװᴋפᴓᴀᴤ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ ᴌ =æ¶ñɐȒʌ ᴊᴉצ״ᴉᴆᴤװᴍ ᴌᴉᴑᴋפᴈᴤᴍᴗ ᴍװᴄᴌᴍṞ 
ᴋפᴌᴊᴉ״ᴈפᴈᴈᴙᴁ ᴌװᴋצᴀᴌᴉᴇ әװᴒצװᴉᴁ פᴈפᴆᴀᴍᴀᴄᴀṣ әפᴌᴊᴉ״ᴈפᴈᴈᴙᴁ ᴍװᴄᴌᴍ 
 װᴄתפᴄᴆצ ᴆᴗᴈᴉᴁפᴓᴀװᴌᴊ פᴈ פᴉᴈᴄצ״ װᴋᴍᴉᴒᴄפᴄ צ ᴍᴌᴤװᴈᴤפᴌᴄᴀ ᴌᴉᴑᴋװᴍᴀᴒפᴍᴉᴇצפ
Ẍәװᴒפצװᴤ פᴈפᴆᴀᴍᴀᴄפẍṣ 

ӈᴆᴤ ᴊᴉᴆᴎᴒװᴈᴀᴤ ᴍװᴄᴌᴍᴉצ ᴀᴈᴍקװᴋפᴓᴀᴤ ᴌפᴇפ״ פᴊᴋפᴔᴀװפצᴍ ᴋ״װᴎᴆᴗᴍפᴍᴙ 
ᴋפᴌᴊᴉ״ᴈפצפᴈᴀᴤ ᴋװᴒᴀ פ״ צᴊᴀᴌᴀ ᴋק״פᴉצᴉᴋפ ᴎ ᴌװᴋצᴀᴌפ әװᴒצװᴉᴁ פᴈפᴆᴀᴍᴀᴄᴀṣ 
ә״װᴎᴆᴗᴍפᴍᴙ ᴋפᴌᴊᴉ״ᴈפצפᴈᴀᴤ ᴋװᴒᴀ פ״ᴊᴋפᴔᴀפצᴣᴍᴌᴤ צ ᴍװᴒװᴈᴀװ ᶰᶲ ᴒפᴌᴉצ ᴌ ᴇᴉᴇװᴈᴍפ 
ᴐᴉᴋᴇᴀᴋᴉפצᴈᴀᴤ ᴐפᴁᴆפ ᴌ פ״ᴊᴀᴌᴗᴣ ᴋק״פᴉצᴉᴋפṣ ӗץᴋפᴕװפᴇ צᴈᴀᴇפᴈᴀװṞ ᴒᴍᴉ ᴊᴉ 
ᴀᴌᴍװᴒװᴈᴀᴀ ᶰᶲ ᴒפᴌᴉצ ᴊװᴋפתװᴒפ״ פᴊᴋᴉᴌפ ᴊᴋװᴄᴋפᴕװפᴍᴌᴤṞ ᴊᴉᴞᴍᴉᴇᴎ ᴋפᴌᴊᴉ״ᴈפᴈᴈᴙᴁ 
ᴍװᴄᴌᴍ ᴇᴉװ׳ᴍ ᴈװ ᴊᴉᴤצᴀᴍᴗᴌᴤ צ =æ¶ñɐȒʌṣ 

әפᴌᴊᴉ״ᴈפצפᴍᴗ ᴍװᴄᴌᴍ ᴋק״פᴉצᴉᴋפ ᴇᴉ׳ᴈᴉ ᴍᴉᴆᴗᴄᴉ צ ᴍװᴑ פ״ᴊᴀᴌᴤᴑṞ ᴄᴉᴍᴉᴋᴙץ װᴙᴆᴀ 
 צ ᴌᴆᴀװ ᴋᴎṞװæ¶ñɐȒʌṣ Ӓ ᴊᴋᴀᴇ= צ ᴆᴗᴈᴉᴁ ӂӛӚפӄᴀᴋᴍᴎ ״ᴁ ᴀװᴓᴀפᴋקװᴈᴙ ᴀᴈᴍװ׳ᴋᴎקפ״
ᴋק״פᴉצᴉᴋץ װᴙᴆᴀ פ״ᴊᴀᴌᴀ ӂᶯṞ ӂᶰṞ ӂᶱṞ ᴈᴉ צ =æ¶ñɐȒʌ ᴊװᴋפתװᴈפ״ פᴊᴀᴌᴗ ӂᶯṞ ᴍᴉ ᴍᴉᴆᴗᴄᴉ 
ᴊᴉ פ״ᴊᴀᴌᴀ ӂᶯ ᴉ׳ᴀװפתᴍᴌᴤ ᴊᴉᴆᴎᴒװᴈᴀפת װᴈᴈᴙᴑ әװᴒצװᴉᴁ פᴈפᴆᴀᴍᴀᴄᴀṣ 

Әװᴋתװ ᴍװᴇ ᴄפᴄ צᴄᴆᴣᴒפᴍᴗ ᴌᴉᴑᴋפᴈװᴈᴀװ ᴍװᴄᴌᴍᴉצ әװᴒצװᴉᴁ פᴈפᴆᴀᴍᴀᴄᴀṞ ᴎתװץᴀᴍװᴌᴗṞ 
ᴒᴍᴉ ᴈװᴉץᴑᴉתᴀᴇᴙᴁ ᴌװᴋצᴀᴌ әװᴒצװᴉᴁ פᴈפᴆᴀᴍᴀᴄᴀ ᴊᴉתᴄᴆᴣᴒװᴈṣ 

https://www.mango-office.ru/support/virtualnaya_ats/rukovodstvo_polzovatelya/speech_analytics/?sphrase_id=431042
https://www.mango-office.ru/support/virtualnaya_ats/rukovodstvo_polzovatelya/speech_analytics/?sphrase_id=431042
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ӯᴐᴠ ᴤᴐᴨᴩᴧᴥᴜᴩᴳ 
Ӡᴍᴉץᴙ צᴄᴆᴣᴒᴀᴍᴗ ᴐᴎᴈᴄᴓᴀᴣ ᴌᴉᴑᴋפᴈװᴈᴀᴤ ᴍװᴇפᴍᴀᴄ әװᴒצװᴉᴁ פᴈפᴆᴀᴍᴀᴄᴀṞ צ ᴉᴄᴈװ 
Ẍӗᴌᴈᴉצᴈᴙװ ᴈפᴌᴍᴋᴉᴁᴄᴀ ᴀᴈᴍקװᴋפᴓᴀᴀẍ ᴌᴆתװᴎװᴍṝ 

1) ᴉᴍᴄᴋᴙᴍᴗ צᴄᴆתפᴄᴎ ẌӈᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴉẍṨ 
2) ᴎᴌᴍפᴈᴉצᴀᴍᴗ ᴐᴆקפ ẌӚᴉᴑᴋפᴈᴤᴍᴗ ᴍװᴄᴌᴍᴙ әװᴒצװᴉᴁ ӂᴈפᴆᴀᴍᴀᴄᴀẍ; 
3) ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍ צᴈᴀ״ᴎ ᴉᴄᴈפ Ẍӗᴌᴈᴉצᴈᴙװ ᴈפᴌᴍᴋᴉᴁᴄᴀ 
ᴀᴈᴍקװᴋפᴓᴀᴀẍṝ 
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ӯᴐᴠ ᴦᴥᴨᴣᴥᴩᴧᴗᴩᴳ ᴧᴐᴨᴦᴥᴛᴤᴐᴤᴤᴵᴝ ᴩᴗᴠᴨᴩ 
Ӡᴍᴉץᴙ ᴊᴉᴌᴇᴉᴍᴋװᴍᴗ ᴍװᴄᴌᴍṞ ᴋפᴌᴊᴉ״ᴈפᴈᴈᴙᴁ ת צᴀפᴆᴉװק ᴌ ᴄᴆᴀװᴈᴍᴉᴇṞ =æ¶ñɐȒʌ 
ᴈװᴉץᴑᴉתᴀᴇᴉṝ 

1) ᴉᴍᴄᴋᴙᴍᴗ צ Ӓᴉᴈᴍפᴄᴍ-ӡװᴈᴍᴋṨ 
2) ᴉᴍᴄᴋᴙᴍᴗ ᴋװת״פᴆ ẌӍצᴉᴈᴄᴀẍṨ 
 Ṩפᴉᴈᴄצ״ ᴈᴈᴙᴇᴀפת ᴌᴍᴋᴉᴄᴎ ᴌ פᴍᴗ ᴈפ׳פᴙ ᴈת׳פצת (3
4)  ᴉᴍᴄᴋᴙᴍᴗ ᴈצ פᴄᴆתפᴄᴎ Ẍәװᴒפצװᴤ פᴈפᴆᴀᴍᴀᴄפẍṣ ӄᴙ ᴎצᴀתᴀᴍװ ᴋפᴌᴊᴉ״ᴈפᴈᴈᴙᴁ 
ᴍװᴄᴌᴍṝ 

 

 

Ӎקפᴋᴎ״ᴄפ ᴉᴍᴌᴎᴍᴌᴍצᴎᴣᴕᴀᴑ צ >é¶ צ״ᴉᴈᴄᴉצ 

Ӵᴑᴛᴥᴧ 
Ӊᴌᴆᴀ ᴐᴎᴈᴄᴓᴀᴤ ẌӍקפᴋᴎ״ᴄפ ᴉᴍᴌᴎᴍᴌᴍצᴎᴣᴕᴀᴑ צ >é¶ צ״ᴉᴈᴄᴉצẍ צᴄᴆᴣᴒװᴈפṞ ᴍᴉ תᴆᴤ 
 פᴎᴋתװᴀᴍᴗᴌᴤ ᴊᴋᴉᴓתᴉצᴍ ᴊᴋᴉװתᴎץ ᶮᶯṝᶮᶮ ӕӒӚ צ ᴈᴉצװᴈתװ׳װ ᴓᴀᴀפᴋקװᴁ ᴀᴈᴍװᴔפצ
ᴊᴉᴀᴌᴄפ ᴀ צᴉᴌᴌᴍפᴈᴉצᴆװᴈᴀᴤ ᴉᴍᴌᴎᴍᴌᴍצᴎᴣᴕᴀᴑ צ״ᴉᴈᴄᴉצṣ ӎᴇװᴣᴕᴀװᴌᴤ צ״ᴉᴈᴄᴀ צ 
=æ¶ñɐȒʌ ץᴎתᴎᴍ ᴌװצᴋᴤᴍᴗᴌᴤ ᴌᴉ צ״ᴉᴈᴄפᴇᴀ צ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚṣ Әᴉᴀᴌᴄ ᴊᴉᴍװᴋᴤᴈᴈᴙᴑ 
 ᴈᴗṣװת ᴔᴀᴁתװᴊᴉᴆᴈᴙᴁ ᴊᴋᴉᴔ פ״ ᴀᴍתᴊᴋᴉᴀᴌᴑᴉ צᴉᴈᴄᴉצ״

Әᴋᴀᴇװᴒפᴈᴀװṣ ӈפᴈᴈפᴤ צᴉ״ᴇᴉ׳ᴈᴉᴌᴍᴗ תᴉᴌᴍᴎᴊᴈפ ᴍᴉᴆᴗᴄᴉ ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤᴇ 
ᴋפᴌᴔᴀᴋװᴈᴈᴉקᴉ ᴊפᴄװᴍפ ᴀᴈᴍקװᴋפᴓᴀᴀṣ 

 

ӯᴐᴠ ᴒᴠᴢᴿᴮᴜᴩᴳ 
Ӡᴍᴉץᴙ צᴄᴆᴣᴒᴀᴍᴗ ᴐᴎᴈᴄᴓᴀᴣ קפ״ᴋᴎ״ᴄᴀ ᴉᴍᴌᴎᴍᴌᴍצᴎᴣᴕᴀᴑ צ >é¶ צ״ᴉᴈᴄᴉצṞ צ ᴉᴄᴈװ 
Ẍӗᴌᴈᴉצᴈᴙװ ᴈפᴌᴍᴋᴉᴁᴄᴀ ᴀᴈᴍקװᴋפᴓᴀᴀẍ ᴌᴆתװᴎװᴍṝ 

1) ᴉᴍᴄᴋᴙᴍᴗ צᴄᴆתפᴄᴎ ẌӈᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴉẍṨ 
2) ᴎᴌᴍפᴈᴉצᴀᴍᴗ ᴐᴆקפ ẌӍקפᴋᴎ״ᴄפ ᴉᴍᴌᴎᴍᴌᴍצᴎᴣᴕᴀᴑ צ >é¶ צ״ᴉᴈᴄᴉצẍṨ 
3) ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍ צᴈᴀ״ᴎ ᴉᴄᴈפ Ẍӗᴌᴈᴉצᴈᴙװ ᴈפᴌᴍᴋᴉᴁᴄᴀ 
ᴀᴈᴍקװᴋפᴓᴀᴀẍṝ 
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ӗᴍᴄᴆᴣᴒᴀᴍᴗ ᴋץפᴉᴍᴎ ᴌ ᴆᴀפתᴇᴀ 

Ӵᴑᴛᴥᴧ 
Ӊᴌᴆᴀ צᴙ ᴈװ ᴑᴉᴍᴀᴍװṞ ᴒᴍᴉץᴙ ᴊᴋᴀᴆᴉװ׳ᴈᴀװ ᴀᴈᴍקװᴋפᴓᴀᴀ ᴌᴉפצפת״ᴆᴉ ᴆᴀתᴙ פצ צᴔװᴁ 
=æ¶ñɐȒʌṞ צᴄᴆᴣᴒᴀᴍװ ᴈפᴌᴍᴋᴉᴁᴄᴎ Ẍӗᴍᴄᴆᴣᴒᴀᴍᴗ ᴋץפᴉᴍᴎ ᴌ ᴆᴀפתᴇᴀẍṣ Ӭᴍפ ᴈפᴌᴍᴋᴉᴁᴄפ 
 ᴌᴆᴀװ װ׳פת æ¶ñɐȒʌṞ= צ ᴙתᴍᴗ ᴆᴀפצפת״ᴓᴀᴀ ᴌᴉפᴋקװᴈᴀᴣ ᴀᴈᴍװ׳ᴍ ᴊᴋᴀᴆᴉװפᴕװᴊᴋפ״
ᴋפᴈץ װװᴙᴆפ ᴎᴌᴍפᴈᴉצᴆװᴈפ ᴈפᴌᴍᴋᴉᴁᴄפ ᴌᴉפת״ᴈᴀᴤ ᴆᴀתᴉצ ᴊᴋᴀ צᴑᴉתᴤᴕᴀᴑ צ״ᴉᴈᴄפᴑṣ 

Ӭᴍפ ᴈפᴌᴍᴋᴉᴁᴄפ ᴈװ ᴊᴋװᴊᴤᴍᴌᴍצᴎװᴍ ᴊᴋᴀᴆᴉװ׳ᴈᴀᴣ ᴀᴈᴍקװᴋפᴓᴀᴀ צᴙᴊᴉᴆᴈᴤᴍᴗ תᴋᴎקᴀװṞ 
ᴉᴊᴀᴌפᴈᴈᴙפת צ װᴈᴈᴉᴁ ᴀᴈᴌᴍᴋᴎᴄᴓᴀᴀṞ ᴐᴎᴈᴄᴓᴀᴀ ᴊᴉ ᴊװᴋפתװᴒפת װᴈᴈᴙᴑ ᴇת׳װᴎ 
ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ פצᴔװᴁ =æ¶ñɐȒʌṣ 

 

ӯᴐᴠ ᴒᴠᴢᴿᴮᴜᴩᴳ 
ӈᴆᴤ ᴞᴍᴉקᴉṞ פצ צᴔװᴁ =æ¶ñɐȒʌṞ צ ᴉᴌᴈᴉצᴈᴙᴑ ᴈפᴌᴍᴋᴉᴁᴄפᴑ ᴀᴈᴍקװᴋפᴓᴀᴀ ᴈװᴉץᴑᴉתᴀᴇᴉṝ 

1) ᴉᴍᴄᴋᴙᴍᴗ פ״ᴄᴆתפᴄᴎ ẌӈᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴉẍṨ 
 ᴇᴀẍṨפתᴉᴍᴙ ᴌ ᴆᴀץפᴆᴗ Ẍӗᴍᴄᴆᴣᴒᴀᴍᴗ ᴋװᴍפᴄᴆᴣᴒװᴋװᴍᴗ ᴊפצᴀᴋᴉצᴄᴍᴀפ (2
3) ᴈפ׳פᴍᴗ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍṝ 
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ӎᴌᴊᴉᴆᴗ״ᴉפצᴍᴗ ᴌᴍפᴍᴎᴌᴙ Ӓᴉᴈᴍפᴄᴍ-ӡװᴈᴍᴋפ 

Әᴋᴀᴇװᴒפᴈᴀװṣ Ӭᴍפ ᴈפᴌᴍᴋᴉᴁᴄפ ᴊᴋתװᴈ״פᴈפᴒװᴈת פᴆᴤ ᴊᴉᴆᴗ״ᴉפצᴍװᴆװᴁ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ 
ӂӛӚṞ ᴄ ᴄᴉᴍᴉᴋᴉᴁ ᴊᴉתᴄᴆᴣᴒװᴈ Ӓᴉᴈᴍפᴄᴍ-ᴓװᴈᴍᴋ ¶!¸gÃ Ãffu>Mṣ 

Ӵᴑᴛᴥᴧ 
Ӓᴉᴈᴍפᴄᴍ-ᴓװᴈᴍᴋ ¶!¸gÃ Ãffu>M װפתᴍ צᴉ״ᴇᴉ׳ᴈᴉᴌᴍᴗ ᴋפᴌᴊᴋװתװᴆᴤᴍᴗ צ״ᴉᴈᴄᴀ ᴈפ 
ᴊᴉᴆᴗ״ᴉפצᴍװᴆװᴁ ᴌ ᴎᴒװᴍᴉᴇ ᴀᴑ ᴌᴍפᴍᴎᴌᴉצṣ Ӊᴌᴆᴀ צ Ӓᴉᴈᴍפᴄᴍ-ᴓװᴈᴍᴋצ װᴄᴆᴣᴒװᴈפ 
ᴈפᴌᴍᴋᴉᴁᴄפ ẌӜᴒᴀᴍᴙפצᴍᴗ ᴌᴍפᴍᴎᴌ ᴌᴉᴍᴋᴎתᴈᴀᴄפ ᴊᴋᴀ ᴋפᴌᴊᴋװתװᴆװᴈᴀᴀ צᴙ״ᴉצᴉצ ᴈפ ᴈקװᴉẍṞ 
ᴍᴉ צ״ᴉᴈᴄᴀ ᴈװ ᴋפᴌᴊᴋװתװᴆᴤᴍᴌᴤ ᴈפ ᴊᴉᴆᴗ״ᴉפצᴍװᴆװᴁṞ ᴈק װᴉᴍᴉצᴙᴑ ᴄ ᴊᴋᴀװᴇᴎ ṵצ ᴌᴍפᴍᴎᴌפᴑ 
ẌӘװᴋװᴋᴙצẍṞ Ẍӗצ״ץᴉᴈẍṞ ẌӖװץ װᴌᴊᴉᴄᴉᴀᴍᴗẍṞ ẌӗᴐᴐᴆפᴁᴈẍṶ ᴀ ᴌᴇᴉקᴎᴍ ץᴙᴍᴗ ᴉץᴋץפᴉᴍפᴈᴙ 
ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤᴇᴀṞ קᴉᴍᴉצᴙᴇᴀ ᴄ ᴊᴋᴀװᴇᴎ צ״ᴉᴈᴄפ ṵצ ᴌᴍפᴍᴎᴌװ ẌӖפ ᴆᴀᴈᴀᴀẍṶṣ 

Әᴋᴀᴇװᴒפᴈᴀװṣ Әᴉתᴋᴉץᴈװװ ᴉ ᴌᴍפᴍᴎᴌפᴑ ᴊᴉᴆᴗ״ᴉפצᴍװᴆװᴁ Ӓᴉᴈᴍפᴄᴍ-ᴓװᴈᴍᴋפ ¶!¸gÃ 
Ãffu>M ᴒᴀᴍפᴁᴍצ װ әᴎᴄᴉצᴉתᴌᴍװצ ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤ. 

ӄᴄᴆᴣᴒᴀצ ᴈפᴌᴍᴋᴉᴁᴄᴎ ẌӜᴒᴀᴍᴙפצᴍᴗ ᴌᴍפᴍᴎᴌ ᴌᴉᴍᴋᴎתᴈᴀᴄפ ᴊᴋᴀ ᴋפᴌᴊᴋװתװᴆװᴈᴀᴀ 
 ᴈᴈᴉṞװᴇװᴋצᴈᴉתgÃ Ãffu>M ᴀṞ ᴉ¸!¶ װᴈᴍᴋװᴄᴍ-ᴓפᴇ Ӓᴉᴈᴍװᴔפצ צ ᴉẍקװᴈ פᴈ צᴉצᴉ״ᴙצ
 ᴈᴀᴀװ׳ᴊᴋᴀᴆᴉ צ ẍפᴈᴍᴋװᴄᴍ-ӡפᴍᴎᴌᴙ Ӓᴉᴈᴍפᴍᴗ ᴌᴍפצᴉ״ᴌᴍᴋᴉᴁᴄᴎ Ẍӎᴌᴊᴉᴆᴗפᴈ צᴄᴆᴣᴒᴀצ
ᴀᴈᴍקװᴋפᴓᴀᴀṞ צᴙ ᴊᴉᴆᴎᴒᴀᴍװ ᴌᴆתװᴎᴣᴕᴀװ ᴊᴋװᴀᴇᴎᴕװᴌᴍפצṝ 

Ṝ ᴊᴋᴀ ᴋפᴌᴊᴋװתװᴆװᴈᴀᴀ צ״ᴉᴈᴄᴉצ ᴊᴋᴀᴆᴉװ׳ᴈᴀװᴇ ᴀᴈᴍקװᴋפᴓᴀᴀṞ ץᴎתᴎᴍ 
ᴎᴒᴀᴍᴙפצᴍᴗᴌᴤ ᴌᴍפᴍᴎᴌᴙ ᴊᴉᴆᴗ״ᴉפצᴍװᴆװᴁ ᴀ צᴑᴉתᴤᴕᴀצ״ װᴉᴈᴄᴀ ץᴎתᴎᴍ 
ᴋפᴌᴊᴋװתװᴆᴤᴍᴗᴌᴤ ᴍᴉᴆᴗᴄᴉ ᴈפ ᴊᴉᴆᴗ״ᴉפצᴍװᴆװᴁṞ קᴉᴍᴉצᴙᴑ ᴄ ᴀᴑ ᴊᴋᴀװᴇᴎṨ 

Ṝ ᴎ ᴄת׳פᴉקᴉ ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤ פצᴔקװᴉ =æ¶ñɐȒʌ ᴊᴉᴤצᴀᴍᴌᴤ צᴉ״ᴇᴉ׳ᴈᴉᴌᴍᴗ 
ᴎᴌᴍפᴈצפᴆᴀפצᴍᴗ ᴍᴉᴍ ᴀᴆᴀ ᴀᴈᴉᴁ ᴌᴍפᴍᴎᴌṞ ᴉᴊᴋװתװᴆᴤᴣᴕᴀᴁ קᴉᴍᴉצᴈᴉᴌᴍᴗ ᴊᴋᴀᴈᴤᴍᴀᴤ 
 ṣפᴉᴈᴄצ״

 

Ӹᴧᴗᴑᴥᴒᴐᴤᴜᵀ 
Ӝתװץᴀᴍװᴌᴗ צ ᴌᴆתװᴎᴣᴕװᴇṝ 

1) ᴄ פצᴔװᴁ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ ᴊᴉתᴄᴆᴣᴒװᴈ Ӓᴉᴈᴍפᴄᴍ-ᴓװᴈᴍᴋ ¶!¸gÃ Ãffu>MṨ 
 פᴌᴍᴋᴉᴁᴄפᴈ פᴈװᴄᴆᴣᴒצ gÃ Ãffu>M¸!¶ פᴈᴍᴋװᴄᴍ-ᴓפᴑ Ӓᴉᴈᴍפᴌᴍᴋᴉᴁᴄפᴈ צ (2
ẌӜᴒᴀᴍᴙפצᴍᴗ ᴌᴍפᴍᴎᴌ ᴌᴉᴍᴋᴎתᴈᴀᴄפ ᴊᴋᴀ ᴋפᴌᴊᴋװתװᴆװᴈᴀᴀ צᴙ״ᴉצᴉצ ᴈפ ᴈקװᴉẍṣ 

 

ӷᴩᴐᴩᴪᴨᴵ ӯᴥᴤᴩᴐᴠᴩ-ᴯᴗᴤᴩᴧᴐ ᴒ ᴜᴤᴩᴗᴧᴬᴗᴝᴨᴗ =æ¶ñɐȒʌ 
Ӛᴍפᴍᴎᴌ ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤ ᴉᴍᴉץᴋװפ׳פᴍᴌᴤ צ ᴀᴈᴍװᴋᴐװᴁᴌװ =æ¶ñɐȒʌ ᴌᴋ״פᴎ ᴊᴉᴌᴆװ 
 ᴈᴀᴓᴙṣפᴈᴀᴤ ᴌᴍᴋװᴆצᴈᴉץᴈᴀᴤᴑ ᴀ ᴉפצᴉץװᴍᴋ צ ᴈᴙᴑ״פᴄṞ ᴎᴄװᴌᴍᴋᴉפᴈᴀᴤ ᴈװᴄᴆᴣᴒצ

https://www.mango-office.ru/upload/mango_pages_files/53f/CC_manual.pdf
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Ӡᴍᴉץᴙ ᴀ״ᴇװᴈᴀᴍᴗ ᴌᴍפᴍᴎᴌ ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤṞ ᴈװᴉץᴑᴉתᴀᴇᴉṝ 

1) ᴈ׳פᴇᴀᴍװ ᴈפ ᴌᴍפᴍᴎᴌ ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤṣ Ӄᴎװתᴍ ᴉᴍᴄᴋᴙᴍᴉ תᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴉװ ᴇװᴈᴣṨ 
 ᴆᴤװᴍפצᴉ״ᴍᴎᴌ ᴊᴉᴆᴗפᴌᴍ װᴋᴀᴍװץᴙצ (2
 
 

ӯᴐᴠ ᴒᴠᴢᴿᴮᴜᴩᴳ ᴤᴐᴨᴩᴧᴥᴝᴠᴪ Ẫӫᴨᴦᴥᴢᴳᴛᴥᴒᴐᴩᴳ ᴨᴩᴐᴩᴪᴨᴵ ӯᴥᴤᴩᴐᴠᴩ-Ӿᴗᴤᴩᴧᴐẫ 
ӈᴆᴤ ᴞᴍᴉקᴉṞ פצ צᴔװᴁ =æ¶ñɐȒʌṞ צ ᴉᴌᴈᴉצᴈᴙᴑ ᴈפᴌᴍᴋᴉᴁᴄפᴑ ᴀᴈᴍקװᴋפᴓᴀᴀ ᴈװᴉץᴑᴉתᴀᴇᴉṝ 

1) ᴉᴍᴄᴋᴙᴍᴗ פ״ᴄᴆתפᴄᴎ ẌӈᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴉẍṨ 
 ᴈᴍᴋᴉᴇ ¶!¸gÃװᴄᴍ-ᴓפᴓᴀᴤ ᴌ Ӓᴉᴈᴍפᴋקװᴆᴗ Ẍӎᴈᴍװᴍפᴄᴆᴣᴒװᴋװᴍᴗ ᴊפצᴀᴋᴉצᴄᴍᴀפ (2
Ãffu>MẍṞ פ״ פᴍװᴇ צᴄᴆᴣᴒᴀᴍᴗ Ẍӎᴌᴊᴉᴆᴗ״ᴉפצᴍᴗ ᴌᴍפᴍᴎᴌᴙ Ӓᴉᴈᴍפᴄᴍ-ᴓװᴈᴍᴋפ 
¶!¸gÃ Ãffu>MẍṨ 

3) ᴈפ׳פᴍᴗ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍṝ 
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әᴎᴒᴈפᴤ ᴊᴋᴀצᴤ״ᴄצ״ פᴉᴈᴄפ ᴄ ᴌᴎᴕᴈᴉᴌᴍᴤᴇ 

Ӵᴑᴛᴥᴧ 
Ӊᴌᴆᴀ Ӓᴆᴀװᴈᴍ ᴋפᴈװװ ᴈװᴌᴄᴉᴆᴗᴄᴉ ᴋ״פ ᴉץᴋפᴕפᴆᴌᴤ ᴄ פצᴇṞ ᴍᴉ פצ צᴔװᴇ =æ¶ñɐȒʌ 
ᴉתᴈᴉᴇᴎ ᴀ ᴍᴉᴇᴎ װ׳ Ӓᴆᴀװᴈᴍᴎ ᴇᴉװ׳ᴍ ᴌᴉᴉᴍװצᴍᴌᴍצᴉפצᴍᴗ ᴈװᴌᴄᴉᴆᴗᴄᴉ ᴌᴎᴕᴈᴉᴌᴍװᴁ 
ṵᴈפᴊᴋᴀᴇװᴋṞ ᴈװᴌᴄᴉᴆᴗᴄᴉ ᴄᴉᴈᴍפᴄᴍᴉצṶṣ Әᴉ ᴎᴇᴉᴆᴒפᴈᴀᴣṞ ᴊᴋᴀ ᴊᴉᴌᴍᴎᴊᴆװᴈᴀᴀ 
ᴊᴉצᴍᴉᴋᴈᴉקᴉ צ״ᴉᴈᴄפ ᴉᴍ ӒᴆᴀװᴈᴍפṞ ᴞᴍᴉᴍ צ״ᴉᴈᴉᴄ צפᴍᴉᴇפᴍᴀᴒװᴌᴄᴀ ᴊᴋᴀצᴤ״ᴙװפצᴍᴌᴤ ᴄ 
ᴌᴎᴕᴈᴉᴌᴍᴀṞ ᴄᴉᴍᴉᴋפᴤ ᴊװᴋצᴉᴁ ץᴙᴆפ ᴈפᴁװתᴈצ פ =æ¶ñɐȒʌṣ 

ӄ ᴊᴋᴀᴆᴉװ׳ᴈᴀᴀ ᴀᴈᴍקװᴋפᴓᴀᴀ ᴌᴎᴕװᴌᴍצᴎװᴍ ᴈפᴌᴍᴋᴉᴁᴄפṞ ᴄᴉᴍᴉᴋפᴤ ᴊᴉצ״ᴉᴆᴤװᴍ צᴋᴎᴒᴈᴎᴣ 
ᴊᴋᴀצᴤ״ᴙפצᴍᴗ צ״ᴉᴈᴉᴄ ᴄ ᴉᴊᴋװתװᴆװᴈᴈᴉᴁ ᴌᴎᴕᴈᴉᴌᴍᴀṣ Ӊᴌᴆᴀ צ״ᴉᴈᴄᴎ ᴌᴉᴉᴍװצᴍᴌᴍצᴎװᴍ 
ᴈװᴌᴄᴉᴆᴗᴄᴉ ᴌᴎᴕᴈᴉᴌᴍװᴁ ṵᴈפᴊᴋᴀᴇװᴋṞ ᴈװᴌᴄᴉᴆᴗᴄᴉ ᴄᴉᴈᴍפᴄᴍᴉצṶṞ ᴍᴉ ᴊᴋᴀ ᴉץᴋץפᴉᴍᴄװ 
 ᴋᴎᴒᴈᴎᴣצ ᴍװ׳ᴆᴗ ᴌᴇᴉװᴍפצᴉ״ᴈ ᴀ ᴊᴉᴆᴗפᴞᴄᴋ פᴈᴙ ᴈװתװצᴙצ ᴎᴍתᴎץ ᴉᴈᴀ װᴌצ פᴉᴈᴄצ״
ᴊᴋᴀצᴤפ״ᴍᴗ צ״ᴉᴈᴉᴄ ᴄ ᴆᴣץᴉᴁ ᴀ״ ᴌᴎᴕᴈᴉᴌᴍװᴁṣ 

 

ӯᴐᴠ ᴒᴠᴢᴿᴮᴜᴩᴳ 
ӈᴆᴤ ᴞᴍᴉקᴉṞ פצ צᴔװᴁ =æ¶ñɐȒʌṞ צ ᴉᴌᴈᴉצᴈᴙᴑ ᴈפᴌᴍᴋᴉᴁᴄפᴑ ᴀᴈᴍקװᴋפᴓᴀᴀ ᴈװᴉץᴑᴉתᴀᴇᴉṝ 

1) ᴉᴍᴄᴋᴙᴍᴗ פ״ᴄᴆתפᴄᴎ ẌӈᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴉẍṨ 
 ᴄ ᴌᴎᴕᴈᴉᴌᴍᴤᴇẍṨ פᴉᴈᴄצ״ פᴄ״ᴤצᴤ ᴊᴋᴀפᴆᴗ Ẍәᴎᴒᴈװᴍפᴄᴆᴣᴒװᴋװᴍᴗ ᴊפצᴀᴋᴉצᴄᴍᴀפ (2
3) ᴈפ׳פᴍᴗ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍṝ 

 

 

ӵᴧᴜᴒᵀᴛᴠᴐ ᴛᴒᴥᴤᴠᴐ ᴠ ᴨᴪᴱᴤᴥᴨᴩᴜ ᴒᴧᴪᴮᴤᴪᴿ 
Ӊᴌᴆᴀ צᴄᴆᴣᴒװᴈפ ᴈפᴌᴍᴋᴉᴁᴄפ Ẍәᴎᴒᴈפᴤ ᴊᴋᴀצᴤ״ᴄצ״ פᴉᴈᴄפ ᴄ ᴌᴎᴕᴈᴉᴌᴍᴤᴇẍṞ ᴍᴉ ᴊᴋᴀ 
 ᴎᴣᴕᴀᴑצᴍᴌᴍװצᴁṞ ᴌᴉᴉᴍװᴈ ᴌᴊᴀᴌᴉᴄ ᴌᴎᴕᴈᴉᴌᴍװתװצᴙצ ᴍװתᴎץ ᴈפᴞᴄᴋ פᴈ װᴉᴈᴄצ״ ᴇװᴤᴕתᴑᴉצ
 ᴉᴈᴄᴉᴇẍצ״ ᴈᴉ ᴌᴉפ״ᴤצẌӚ װᴈᴉ ᴊᴉᴆפ״פᴍ ᴎᴄװתᴎץ ᴉᴁ ᴌᴎᴕᴈᴉᴌᴍᴀת׳פᴄ צ ᴉᴈᴄᴎṣ Әᴋᴀ ᴞᴍᴉᴇṞצ״

Ӡᴍᴉץᴙ ᴊᴋᴀצᴤפ״ᴍᴗ צ״ᴉᴈᴉᴄ ᴄ ᴉᴊᴋװתװᴆװᴈᴈᴉᴁ ᴌᴎᴕᴈᴉᴌᴍᴀṞ ᴈᴎ׳ᴈᴉ פᴄᴍᴀצᴀᴋᴉפצᴍᴗ 
ᴊװᴋװᴄᴆᴣᴒפᴍװᴆᴗ ẌӚצᴤפ״ᴈᴉ ᴌᴉ צ״ᴉᴈᴄᴉᴇẍ צ ᴌᴍᴋᴉᴄװ ᴌ פתᴈᴈᴙᴇᴀ ᴈᴎ׳ᴈᴉ פצᴇ ᴌᴎᴕᴈᴉᴌᴍᴀṣ 
Ӎצᴉᴈᴉᴄ ץᴎװתᴍ ᴊᴋᴀצᴤפ״ᴈ ᴄ צᴙץᴋפᴈᴈᴉᴁ ᴌᴎᴕᴈᴉᴌᴍᴀṣ 
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ᶰṣᶳ Ӗפᴌᴍᴋᴉᴁᴄװת פᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀ 

ӗץᴕװװ 

ӳᴐᴛᴤᴐᴮᴗᴤᴜᴗ 
Ӗפᴌᴍᴋᴉᴁᴄװת פᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀ ᴊᴉצ״ᴉᴆᴤװᴍ ᴊᴋᴀᴆᴉװ׳ᴈᴀᴣ 
ᴀᴈᴍקװᴋפᴓᴀᴀ צפᴍᴉᴇפᴍᴀᴒװᴌᴄᴀ ᴌᴉפצפת״ᴍᴗ ṵᴀᴆᴀ ᴉᴍᴄᴋᴙפצᴍᴗ ᴋפᴈװװ ᴌᴉפת״ᴈᴈᴙװṞ ᴀᴆᴀ 
ᴌצᴤ״ᴙפצᴍᴗ ᴇת׳װᴎ ᴌᴉץᴉᴁṶ ᴌᴎᴕᴈᴉᴌᴍᴀ צ =æ¶ñɐȒʌ ᴈפ ᴉᴌᴈᴉװצ ᴎᴄפ״פᴈᴈᴙᴑ פצᴇᴀ 
ᴎᴌᴆᴉצᴀᴁṣ ӛפᴄᴀᴇ ᴉץᴋ״פᴉᴇṞ ᴇᴉ׳ᴈᴉ ᴞᴄᴉᴈᴉᴇᴀᴍᴗ צᴋװᴇᴤṝ ᴉᴊװᴋפᴍᴉᴋפᴇ ᴈװ ᴊᴋᴀװתᴍᴌᴤ 
 ṣצᴉᴈᴄᴉצ״ ᴈᴉᴍᴀᴊᴈᴙᴑתᴉ װᴉᴍᴄץפᴋץᴀᴤ ᴊᴋᴀ ᴉצᴁᴌᴍװת װ׳ װᴈᴀ ᴀ ᴍתᴙᴊᴉᴆᴈᴤᴍᴗ ᴉצ
ӖפᴊᴋᴀᴇװᴋṞ װᴌᴆᴀ פצᴔ ᴉᴊװᴋפᴍᴉᴋ צᴌפתקװ ᴌᴉװפת״ᴍ ᴉץᴋפᴕװᴈᴀװ ᴌ ᴊᴋᴀצᴤ״ᴄᴉᴁ ᴄ 
 װᴗᴍצפץᴉת ᴄᴀṞ׳ᴋװתתᴌᴄᴉᴁ ᴊᴉװᴑᴈᴀᴒװᶯ-ᴣ ᴆᴀᴈᴀᴣ ᴍ פᴈ װᴉᴈᴄצ״ ᴇװᴤᴕתᴑᴉצ ᴉᴈᴄᴎ ᴊᴋᴀצ״
ᴌᴉᴉᴍװצᴍᴌᴍצᴎᴣᴕװװ ᴊᴋצפᴀᴆᴉ פת צᴈᴈᴎᴣ ᴈפᴌᴍᴋᴉᴁᴄᴎṣ 

Ӓᴋᴉᴇװ ᴍᴉקᴉṞ צᴙ ᴇᴉװ׳ᴍװ ᴌᴉᴌᴍצפᴀᴍᴗ ᴊᴉᴌᴆתװᴉפצᴍװᴆᴗᴈᴉᴌᴍᴗ ᴀ״ ᴈװᴌᴄᴉᴆᴗᴄᴀᴑ 
 ᴙᴊᴉᴆᴈᴤᴣᴍᴌᴤצ ᴀᴤצᴁᴌᴍװת װᴄᴀפṞ ᴄװᴁᴍפᴎᴇתᴀᴆṣ Әᴋᴉצפᴈᴈᴙᴑ ᴊᴋפ״ᴤצᴀᴇᴉᴌפ״צ
ᴋקװᴎᴆᴤᴋᴈᴉ פצ צᴔװᴁ =æ¶ñɐȒʌ ᴊᴋᴀ ᴉץᴋץפᴉᴍᴄצ״ װᴉᴈᴄפṞ ᴌᴉᴌᴍצפᴗᴍװ ᴀ״ ᴈᴀᴑ 
ᴊᴉᴌᴆתװᴉפצᴍװᴆᴗᴈᴉᴌᴍᴗṞ פ״ פᴍװᴇ ᴈפᴌᴍᴋᴉᴁᴍװ ᴊᴉ ᴞᴍᴉᴇᴎ Ẍפᴆקᴉᴋᴀᴍᴇᴎẍ ᴊᴋצפᴀᴆצ פ 
 ṣװᴌᴍᴋᴉᴁᴄפᴈᴈᴉᴁ ᴈפת

ӖפᴊᴋᴀᴇװᴋṞ צᴙ ᴑᴉᴍᴀᴍװṞ ᴒᴍᴉץᴙ ᴊᴋᴀ צᴑᴉתᴤᴕװᴇ צ״ᴉᴈᴄצ װ ᴉᴍװתᴆ ᴇפᴋᴄװᴍᴀᴈפק 
 ᴇᴎװᴎᴣᴕצᴌᴍװᴄᴉᴁ ᴄ ᴌᴎᴕ״ᴤצᴌ ᴊᴋᴀ װᴈᴀװᴕפᴋץᴆᴉᴌᴗ ᴉפצפת״ᴌᴄᴀ ᴌᴉװᴍᴀᴒפᴍᴉᴇצפ
ᴄᴉᴈᴍפᴄᴍᴎṣ ӈᴆᴤ ᴞᴍᴉקᴉṞ צ ᴈפᴌᴍᴋᴉᴁᴄᴎ תᴉצפץᴗᴍװ ᴈװᴌᴄᴉᴆᴗᴄᴉ ᴊᴋצפᴀᴆṝ 

1) ᴊᴋᴀ צᴑᴉתᴤᴕװᴇ צ״ᴉᴈᴄצ װ ᴉᴍװתᴆ ᴇפᴋᴄװᴍᴀᴈקפ״ פקᴋᴎפ׳ᴍᴗ צ =æ¶ñɐȒʌ ᴄᴉᴈᴍפᴄᴍᴙṞ 
ᴌצᴤפ״ᴈᴈᴙװ ᴌᴉ צ״ᴉᴈᴄᴉᴇṨ 

 æ¶ñɐȒʌṨ= צ װᴈᴀװᴕפᴋץᴉ װᴉצᴍᴗ ᴈᴉפת״ᴈṞ ᴍᴉ ᴌᴉװתᴁפᴄᴍ ᴈפᴌᴆᴀ ᴄᴉᴈᴍװ (2
 ᴉᴈᴄᴎṨצ״ ᴉ ᴄקװ ᴍᴗפ״ᴤצᴈṞ ᴍᴉ ᴊᴋᴀװתᴁפᴄᴍ ᴈפᴌᴆᴀ ᴄᴉᴈᴍװ (3
4)  ᴈᴀᴣṨװᴕפᴋץᴉ ᴄ ᴉקװ ᴍᴗפ״ᴤצᴈṞ ᴍᴉ ᴊᴋᴀװתᴁפᴄᴍ ᴈפᴌᴆᴀ ᴄᴉᴈᴍװ 
5) ᴉᴍᴄᴋᴙᴍᴗ ᴉץᴋפᴕװᴈᴀצ װ =æ¶ñɐȒʌṣ 

 

ӵᴧᴥᴨᴣᴥᴩᴧ ᴦᴧᴜᴣᴗᴤᴗᴤᴤᴵᴭ ᴦᴧᴐᴒᴜᴢ ᴒ ᴠᴐᴧᴩᴥᴮᴠᴗ ᴛᴒᴥᴤᴠᴐ 
ә״װᴎᴆᴗᴍפᴍᴙ ᴋץפᴉᴍᴙ ᴈפᴌᴍᴋᴉᴁᴄᴀ ᴇᴉ׳ᴈᴉ ᴉᴍᴌᴆ׳װᴀפצᴍᴗ צ ᴉᴍᴒװᴍװ Ẍӈװᴁᴌᴍצᴀᴤ צ״ᴉᴈᴄפẍ 
 ᴀᴁצᴁᴌᴍװת ᴈᴤᴍᴗ ᴀᴌᴍᴉᴋᴀᴣפᴌᴍᴋᴉᴁᴄᴀ ẌӚᴉᴑᴋפᴈᴀᴀ ᴈװᴄᴆᴣᴒצ Ṟ ᴊᴋᴀפᴉᴈᴄצ״ װᴋᴍᴉᴒᴄפӒ צ
ᴊᴉ צ״ᴉᴈᴄפᴇẍṣ ӄ Ӓפᴋᴍᴉᴒᴄᴎ צ״ᴉᴈᴄפ״ פᴊᴀᴌᴙפצᴣᴍᴌᴤ ᴊᴋᴀᴇװᴈװᴈᴈᴙװ ᴊᴋצפᴀᴆפṞ צ ᴍᴉᴇ 
ᴒᴀᴌᴆװṞ ᴄפᴄᴀװת װᴁᴌᴍצᴀᴤ ץᴙᴆᴀ צᴙᴊᴉᴆᴈװᴈᴙ ᴀ ᴄפᴄᴀװ ᴌᴎᴕᴈᴉᴌᴍᴀ ץᴙᴆᴀ קפ״ᴋᴎװ׳ᴈᴙṞ 
ᴆᴀץᴉ ᴌᴉפת״ᴈᴙ צ =æ¶ñɐȒʌṣ 

 

Ӵᴓᴧᴐᴤᴜᴮᴗᴤᴜᵀ 
1) ӄ ᴈפᴌᴍᴋᴉᴁᴄᴎ װתᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀ ᴇᴉ׳ᴈᴉ תᴉצפץᴀᴍᴗ ᴈץ װᴉᴆװװ 
ᶲᶮ ᴊᴋצפᴀᴆ ᴉץᴋץפᴉᴍᴄᴀ צ״ᴉᴈᴄᴉצṣ 

2) Әᴋᴀ תᴉצפץᴆװᴈᴀᴀ ᴀ ᴋפתװᴄᴍᴀᴋᴉפצᴈᴀᴀ ᴊᴋצפᴀᴆṞ ᴌצᴤ״ᴈᴙᴑ ᴌ צᴙᴊᴉᴆᴈװᴈᴀװᴇ 
 ᴈᴈᴙᴇᴀ ᴀᴈᴌᴍᴋᴎᴄᴓᴀᴤᴇᴀṣפת ᴍᴗᴌᴤפצᴉצᴌᴍתᴉצᴍ ᴋᴎᴄᴉװᴎתװæ¶ñɐȒʌṞ ᴌᴆ= צ ᴀᴁצᴁᴌᴍװת
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Ӹᴗᴨᴩᴥᴒᴵᴗ ᴦᴧᴐᴒᴜᴢᴐ 
Ӗפᴌᴍᴋᴉᴁᴄװת פᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀ ᴊᴉ ᴎᴇᴉᴆᴒפᴈᴀᴣ ᴎװ׳ ᴌᴉװתᴋ׳ᴀᴍ 
ᴍװᴌᴍᴉצᴙװ ᴊᴋצפᴀᴆצ פᴙᴊᴉᴆᴈװᴈᴀᴤ װתᴁᴌᴍצᴀᴁ צ =æ¶ñɐȒʌṞ תᴉᴌᴍᴎᴊᴈᴙצ װᴌװᴇ 
ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤᴇ ᴊᴋᴀᴆᴉװ׳ᴈᴀᴤ ᴀᴈᴍקװᴋפᴓᴀᴀṣ Ӛ ᴊᴉᴇᴉᴕᴗᴣ ᴍװᴌᴍᴉצᴙᴑ ᴊᴋצפᴀᴆ ᴇᴉ׳ᴈᴉ 
ᴀ״ᴎᴒᴀᴍᴗ ᴈפ ᴊᴋפᴄᴍᴀᴄװ ᴀᴑ ᴋץפᴉᴍᴎ ᴀ ᴞᴄᴌᴊװᴋᴀᴇװᴈᴍᴀᴋᴉפצᴍᴗ ᴌ ᴀᴑ ᴊפᴋפᴇװᴍᴋפᴇᴀṣ 

 

Ӓפᴄ ᴉᴍᴄᴋᴙᴍᴗ ᴈפᴌᴍᴋᴉᴁᴄᴎ 

ӈᴆᴤ ᴞᴍᴉקᴉṞ פצ צᴔװᴁ =æ¶ñɐȒʌ צᴙᴊᴉᴆᴈᴀᴍװ ᴌᴆתװᴎᴣᴕᴀװת װᴁᴌᴍצᴀᴤṝ 

1) ᴈ׳פᴇᴀᴍװ ᴈפ ᴄᴈᴉᴊᴄᴎ  ᴀ צᴙװץᴋᴀᴍװ ᴊᴎᴈᴄᴍ Ẍӗᴍᴄᴋᴙᴍᴗ תᴀפ״ᴁᴈװᴋ ᴌᴀᴌᴍװᴇᴙẍṝ 

 

2. ᴈ׳פᴇᴀᴍװ ᴈפ ᴌᴌᴙᴆᴄᴎ ẌӚᴊᴋצפᴉᴒᴈᴀᴄᴀẍ ץ צᴆᴉᴄװ ẌӖפᴌᴍᴋᴉᴁᴄפ ᴌᴀᴌᴍװᴇᴙẍṝ 

 

3) ᴈ׳פᴇᴀᴍװ ᴈפ ᴌᴍᴋᴉᴄᴎ ẍӖפᴌᴍᴋᴉᴁᴄᴀ װתᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀ ṵ¶!¸gÃ 
Ãffu>MṶẌṣ Ӄᴎתᴎᴍ ᴉᴍᴄᴋᴙᴍᴙ תᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴙװ ᴊᴉᴆᴤṣ Ӄᴎװתᴍ ᴉᴍᴄᴋᴙᴍפ ᴌᴍᴋפᴈᴀᴓפ 
ẍӖפᴌᴍᴋᴉᴁᴄᴀ װתᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀ ṵ¶!¸gÃ Ãffu>MṶẌṝ 
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Ӓפᴄ ᴎᴌᴍᴋᴉװᴈפ ᴍץפᴆᴀᴓפ ᴊᴋצפᴀᴆ 

Ӵᴦᴜᴨᴐᴤᴜᴗ ᴜᴤᴩᴗᴧᴬᴗᴝᴨᴐ 
Ӗפ ᴌᴍᴋפᴈᴀᴓװ ẌӖפᴌᴍᴋᴉᴁᴄװת פᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀẍ ᴊᴉᴄפ״פᴈפ ᴍץפᴆᴀᴓפ 
ṵᴌᴇṣ ᴋᴀᴌᴎᴈᴉᴄ ᴈᴀװ׳ṶṞ ᴌᴉװתᴋפ׳ᴕפᴤ ᴊᴋצפᴀᴆצ פᴙᴊᴉᴆᴈװᴈᴀᴤ װתᴁᴌᴍצᴀᴁ צפ״ᴀᴌᴀᴇᴉᴌᴍᴀ 
ᴉᴍ ᴋᴉᴆᴀṝ 

 
ӄ ᴊװᴋצᴉᴁ ᴌᴍᴋᴉᴄװ ᴍץפᴆᴀᴓᴙ צᴌפתקװ ᴎᴄפ״פᴈᴉ ᴊᴋצפᴀᴆᴉṞ ᴊᴋᴀ ᴊᴉᴇᴉᴕᴀ ᴄᴉᴍᴉᴋᴉקᴉ צᴙ 
ᴇᴉװ׳ᴍװ ᴐᴠᴩᴜᴒᴜᴧᴥᴒᴐᴩᴳ ᴜᴢᴜ ᴖᴗᴐᴠᴩᴜᴒᴜᴧᴥᴒᴐᴩᴳ ᴈפᴌᴍᴋᴉᴁᴄᴎṣ 

ӄᴉ צᴍᴉᴋᴉᴁ ᴀ ᴊᴉᴌᴆתװᴎᴣᴕᴀᴑ ᴌᴍᴋᴉᴄפᴑ ᴎᴄפ״פᴈᴙ ᴊᴋצפᴀᴆפ ᴉץᴋץפᴉᴍᴄᴀ צ״ᴉᴈᴄᴉצ ṵᴉתᴈפ 
ᴌᴍᴋᴉᴄפ ố ᴉתᴈᴉ ᴊᴋצפᴀᴆᴉṶṞ ᴉᴊᴋװתװᴆᴤᴣᴕᴀװṞ ᴄפᴄᴉᴁ צ״ᴉᴈᴉᴄ תᴉᴆװ׳ᴈ ץᴙᴍᴗ ᴉץᴋץפᴉᴍפᴈṞ 
ᴄᴉפ פתקᴄᴍᴀצᴀᴋᴎװᴍᴌᴤ ᴊᴋצפᴀᴆᴉṞ ᴄפᴄפᴤ ᴌᴎᴕᴈᴉᴌᴍᴗ ᴊᴋᴀ ᴞᴍᴉᴇ ᴌᴉװפת״ᴍᴌᴤ ᴀ ᴄפᴄᴉװ 
ᴊᴋצפᴀᴆᴉ תᴉᴆ׳ᴈᴉ ץᴙᴍᴗ ᴊᴋᴀᴇװᴈװᴈᴉ ᴌᴆתװᴎᴣᴕᴀᴇṞ ᴌᴇṣ ᴋᴀᴌᴎᴈᴉᴄ ᴈᴀװ׳ṣ 

ӄ׳פᴈᴉṣ Әᴉ ᴎᴇᴉᴆᴒפᴈᴀᴣ צ ᴌᴍᴋᴉᴄפᴑ ᴍץפᴆᴀᴓᴙ ᴎᴄפ״פᴈᴙ ᴍװᴌᴍᴉצᴙװ ᴊᴋצפᴀᴆפ 
ᴉץᴋץפᴉᴍᴄᴀ צ״ᴉᴈᴄᴉצṞ װᴌᴆᴀ ᴎ פצᴌ ᴉᴈᴀ װᴕװ ᴈץ װᴙᴆᴀ ᴈפᴌᴍᴋᴉװᴈᴙ ᴋפᴈװװṣ ӄ ᴍװᴌᴍᴉצᴙᴑ 
ᴊᴋצפᴀᴆפᴑ ᴎᴄפ״פᴈᴙ װתᴁᴌᴍצᴀᴤṞ ᴄᴉᴍᴉᴋᴙץ װᴎתᴎᴍ ᴋפװᴆᴗᴈᴉ צᴙᴊᴉᴆᴈᴤᴍᴗᴌᴤ פצ צᴔװᴁ 
=æ¶ñɐȒʌ ṵᴌᴉפצפת״ᴍᴗᴌᴤ ᴀ ᴌצᴤ״ᴙפצᴍᴗᴌᴤ ᴌᴎᴕᴈᴉᴌᴍᴀṶṞ װᴌᴆᴀ ᴊᴋצפᴀᴆᴉ ᴀᴌᴍᴀᴈᴈᴉ תᴆᴤ 
 ᴌᴍᴋᴉᴁᴄᴉᴁ ᴀפᴈᴈᴉᴁ ᴈפת ᴌ װᴉᴍץפᴍᴌᴤ ᴋפᴎᴒץᴈᴉ ᴉ׳ṣ ӘᴉᴞᴍᴉᴇᴎṞ ᴌ ᴀᴑ ᴊᴉᴇᴉᴕᴗᴣ ᴇᴉפᴉᴈᴄצ״
ᴞᴄᴌᴊװᴋᴀᴇװᴈᴍᴀᴋᴉפצᴍᴗ ᴌ ᴊפᴋפᴇװᴍᴋפᴇᴀ ᴊᴋצפᴀᴆṣ Ӗ׳פᴇᴀᴍװ ᴈפ ᴍᴉ ᴀᴆᴀ ᴀᴈᴉװ ᴍװᴌᴍᴉצᴉװ 
ᴊᴋצפᴀᴆᴉṞ ᴒᴍᴉץᴙ ᴀ״ᴇװᴈᴀᴍᴗ קװᴉ ᴊפᴋפᴇװᴍᴋᴙṣ ӄᴙ ᴇᴉװ׳ᴍצ װ ᴆᴣץᴉᴁ ᴇᴉᴇװᴈᴍ 
ᴋפתװᴄᴍᴀᴋᴉפצᴍᴗ ᴀᴆᴀ ᴎפתᴆᴀᴍᴗ ᴍװᴌᴍᴉצᴉװ ᴊᴋצפᴀᴆᴉṣ 



ӎᴈᴍקװᴋפᴓᴀᴤ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ ¶!¸gÃ Ãffu>M ᴀ BPMSoft  ἐ ӄװᴋᴌᴀᴤ ᴉᴍ ᶰᶶ.04.2025 

 
50  

 
ӄ ᴌᴍᴉᴆץᴓפᴑ ᴍץפᴆᴀᴓᴙ ᴌᴉװתᴋפ׳ᴍᴌᴤ ᴊפᴋפᴇװᴍᴋᴙ ᴊᴋצפᴀᴆṣ Ӗפצ״פᴈᴀװ ᴊפᴋפᴇװᴍᴋפ 
ᴎᴄפ״פᴈᴉ צ ᴔפᴊᴄװ ᴄת׳פᴉקᴉ ᴌᴍᴉᴆץᴓפṝ 

Әפᴋפᴇװᴍᴋ Әᴉᴤᴌᴈװᴈᴀװ 

Әᴉᴋᴤתᴉᴄ ӗᴊᴋװתװᴆᴤװᴍ ᴊᴉᴌᴆתװᴉפצᴍװᴆᴗᴈᴉᴌᴍᴗ ᴊᴋᴀᴇװᴈװᴈᴀᴤ ᴊᴋצפᴀᴆ ᴄ 
 ᴈᴤᴣᴍᴌᴤ ᴊᴉװᴊᴋᴀᴇ פᴀᴆצפᴈᴀᴣṞ ᴊᴋפᴉᴈᴄᴎṣ Әᴉ ᴎᴇᴉᴆᴒצ״
 װᴈ װᴌᴆᴀ ᴀᴈᴉװ Ṟװᴓץᴈᴈᴉᴇ ᴌᴍᴉᴆפת צ ᴈᴀᴁװᴒפᴈ״ ᴈᴀᴣפᴌᴍפᴋ״ᴉצ
ᴉᴊᴋװתװᴆװᴈᴉ ᴊᴋצפᴀᴆᴉᴇṣ Әᴉᴋᴤתᴉᴄ ᴉᴊᴋװתװᴆᴤװᴍצ װᴙ ᴊᴋᴀ 
 ṣפᴀᴆצפᴈᴀᴀ ᴊᴋפצᴄᴍᴀᴋᴉפתװᴉ ᴋץᴈᴀᴀṞ ᴆᴀװᴆצפץᴉת

Ӟᴎᴈᴄᴓᴀᴉᴈפᴆᴗᴈפᴤ 
ᴋᴉᴆᴗ 

ӄ ᴞᴍᴉᴁ קᴋפᴐװ ᴎᴄ״פᴙװפצᴍᴌᴤ ᴋᴉᴆᴗ ṵקᴋᴎᴊᴊפṶ ᴌᴉᴍᴋᴎתᴈᴀᴄᴉצṞ 
ᴄᴉᴍᴉᴋᴙװ ᴉץᴋפץפᴍᴙפצᴣᴍ צ״ᴉᴈᴉᴄṞ ᴄ ᴄᴉᴍᴉᴋᴉᴇᴎ ץᴎװתᴍ 
ᴊᴋᴀᴇװᴈᴤᴍᴗᴌᴤ ᴊᴋצפᴀᴆᴉṣ  
Әᴋᴀᴇװᴒפᴈᴀװṣ Ӛᴉᴌᴍת צפᴉᴌᴍᴎᴊᴈᴙᴑ ᴐᴎᴈᴄᴓᴀᴉᴈפᴆᴗᴈᴙᴑ ᴋᴉᴆװᴁṞ 
ᴌᴉᴉᴍװצᴍᴌᴍצᴎװᴍ ᴌᴉᴌᴍצפᴎ ᴐᴎᴈᴄᴓᴀᴉᴈפᴆᴗᴈᴙᴑ ᴋᴉᴆװᴁṞ 
ᴎᴄפ״פᴈᴈᴙᴑ צ ᴌᴊᴋצפᴉᴒᴈᴀᴄפᴑ Ẍӗᴋפקᴈᴀפ״ᴓᴀᴉᴈᴈᴙװ ᴋᴉᴆᴀẍ ᴀ 
ẌӞᴎᴈᴄᴓᴀᴉᴈפᴆᴗᴈᴙװ ᴋᴉᴆᴀẍ פצᴔװᴁ =æ¶ñɐȒʌṣ Ӡᴍᴉץᴙ 
ᴀ״ᴇװᴈᴀᴍᴗ ᴌᴉᴌᴍצפ ᴐᴎᴈᴄᴓᴀᴉᴈפᴆᴗᴈᴙᴑ ᴋᴉᴆװᴁṞ ᴉץᴋפᴍᴀᴍװᴌᴗ ᴄ 
 ᴍᴉᴋᴎ =æ¶ñɐȒʌṣפᴇᴀᴈᴀᴌᴍᴋתפ ᴇᴎװᴔפצ

Ӗפᴊᴋצפᴆװᴈᴀװ 
 פᴉᴈᴄצ״

ӄ ᴞᴍᴉᴁ קᴋפᴐװ ᴎᴄ״פᴙװפצᴍᴌᴤ ᴈפᴊᴋצפᴆװᴈᴀצ״ װᴉᴈᴄפṞ ᴄ 
ᴄᴉᴍᴉᴋᴉᴇᴎ ץᴎװתᴍ ᴊᴋᴀᴇװᴈᴤᴍᴗᴌᴤ ᴊᴋצפᴀᴆᴉṣ 

Ӝᴌᴆᴉצᴀװ ӄ ᴞᴍᴉᴁ קᴋפᴐװ ᴎᴄ״פᴙװפצᴍᴌᴤ ᴎᴌᴆᴉצᴀװṞ ᴊᴋᴀ צᴙᴊᴉᴆᴈװᴈᴀᴀ 
ᴄᴉᴍᴉᴋᴉקᴉ ץᴎװתᴍ צᴙᴊᴉᴆᴈװᴈᴉ װתᴁᴌᴍצᴀװṞ ᴎᴄפ״פᴈᴈᴉק צ װᴋפᴐװ 
Ẍӈװᴁᴌᴍצᴀװẍṣ ӄᴙ ᴇᴉװ׳ᴍצ װᴙץᴋפᴍᴗ ᴎᴌᴆᴉצᴀװ ᴀת ״ᴉᴌᴍᴎᴊᴈᴉקᴉ 
ᴈץפᴉᴋפ ᴎᴌᴆᴉצᴀᴁṣ ӎ״ᴇװᴈᴀᴍᴗ ᴈץפᴉᴋ ᴎᴌᴆᴉצᴀᴁ ᴈװᴆᴗ״ᴤṣ 

Ӛᴎᴕᴈᴉᴌᴍᴗ ӄ ᴞᴍᴉᴁ קᴋפᴐװ ᴎᴄ״פᴙװפצᴍᴌᴤ ᴌᴎᴕᴈᴉᴌᴍᴗṞ ᴌ ᴄᴉᴍᴉᴋᴉᴁ ᴈתפᴉ 
 ᴞᴍᴉᴁ צ ᴋṞװᴊᴋᴀᴇפṣ Ӗװᴀצᴁᴌᴍװת װᴙᴊᴉᴆᴈᴀᴍᴗ ᴍᴉ ᴀᴆᴀ ᴀᴈᴉצ
 װᴐפᴋק צ פ ᴄᴍẍṞפẌӒᴉᴈᴍ װᴈᴀװᴒפᴈ״ ᴍᴗפ״פᴈᴉ ᴎᴄ׳ᴇᴉ װᴐפᴋק
Ẍӈװᴁᴌᴍצᴀװẍ ᴎᴄפ״פᴍᴗ Ẍӗᴍᴄᴋᴙᴍᴗ ᴌᴎᴕᴈᴉᴌᴍᴗẍṣ 
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Әפᴋפᴇװᴍᴋ Әᴉᴤᴌᴈװᴈᴀװ 

Ӛᴎᴕᴈᴉᴌᴍᴗ ᶰ ӄ ᴞᴍᴉᴁ קᴋפᴐװ ᴎᴄ״פᴙװפצᴍᴌᴤ תᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈפᴤ ᴌᴎᴕᴈᴉᴌᴍᴗṞ 
ᴌצᴤפ״ᴈᴈפᴤ ᴌ ᴌᴎᴕᴈᴉᴌᴍᴗᴣṞ ᴎᴄפ״פᴈᴈᴉᴁ ק צᴋפᴐװ ẌӚᴎᴕᴈᴉᴌᴍᴗẍṣ 
ӖפᴊᴋᴀᴇװᴋṞ װᴌᴆᴀ צ ᴞᴍᴉᴁ קᴋפᴐװ ᴎᴄפ״פᴍᴗ ״ᴈפᴒװᴈᴀװ 
ẌӒᴉᴈᴍᴋװקפᴈᴍẍṞ ק צ פᴋפᴐװ ẌӚᴎᴕᴈᴉᴌᴍᴗẍ ᴎᴄפ״פᴍᴗ ״ᴈפᴒװᴈᴀװ 
ẌӒᴉᴈᴍפᴄᴍẍṞ ᴊᴋᴀ ᴞᴍᴉᴇ צ ᴊᴉᴆװ Ẍӈװᴁᴌᴍצᴀװẍ ᴎᴄפ״פᴍᴗ ״ᴈפᴒװᴈᴀװ 
Ẍӗᴍᴄᴋᴙᴍᴗ ᴌᴎᴕᴈᴉᴌᴍᴗẍṞ ᴍᴉ ץᴎתᴎᴍ ᴉᴍᴄᴋᴙᴍᴙ פתᴈᴈᴙװ 
ᴄᴉᴈᴍᴋװקפᴈᴍᴉצṞ ᴌצᴤפ״ᴈᴈᴙᴑ ᴌᴉ צ״ᴉᴈᴄᴉᴇṣ 

ӈװᴁᴌᴍצᴀװ ӈװᴁᴌᴍצᴀװṞ ᴄᴉᴍᴉᴋᴉץ װᴎװתᴍ צᴙᴊᴉᴆᴈװᴈᴉṞ װᴌᴆᴀ ᴊᴋצפᴀᴆᴉ 
ᴀᴌᴍᴀᴈᴈᴉ תᴆᴤ צ״ᴉᴈᴄפṣ ӄ ᴞᴍᴉᴇ ᴊᴉᴆװ ᴇᴉ׳ᴈᴉ צᴙץᴋפᴍᴗ 
 ṣפᴉᴋץפᴉ ᴈקᴈᴈᴉװᴈᴀᴒפᴋקᴉ ״ᴀ װᴀצᴁᴌᴍװת

Ӎᴈפᴒװᴈᴀװ ӄ ᴞᴍᴉᴁ קᴋפᴐצ װᴙ ᴇᴉװ׳ᴍװ ᴎᴄפ״פᴍᴗ ᴆᴀץᴉ ᴊᴉᴋᴤתᴄᴉצᴙᴁ 
ᴈᴉᴇװᴋ ᴊᴋצפᴀᴆפṞ ᴄ ᴄᴉᴍᴉᴋᴉᴇᴎ ᴈתפᴉ ᴊװᴋװᴁᴍᴀ ᴊᴉᴌᴆװ 
 װᴌᴄᴉװᴀᴒקᴉ ᴆᴉץṞ ᴆᴀפᴀᴆצפᴉ ᴊᴋקᴈᴈᴉפת ᴈᴀᴤװᴙᴊᴉᴆᴈצ
 װᴐפᴋק צ ᴌᴆᴀװ ᴋṞװᴊᴋᴀᴇפᴈᴀᴤṶṣ Ӗװᴈᴀᴒפᴋקᴌᴍᴗ ᴉװṵ װᴈᴀװ׳פᴙᴋצ
Ẍӈװᴁᴌᴍצᴀװẍ ᴎᴄפ״פᴈᴉ ẌӘװᴋװᴁᴍᴀ ᴈת פᴋᴎקᴎᴣ ᴌᴍᴋᴉᴄᴎẍṞ ᴍᴉ צ 
 פṞ ᴈפᴀᴆצפᴋ ᴊᴋװᴍᴗ ᴈᴉᴇפ״פᴍ ᴎᴄװᴎתװᴌᴆ װᴐפᴋק ᴈᴈᴉᴁפת
ᴄᴉᴍᴉᴋᴉץ װᴎװתᴍ צᴙᴊᴉᴆᴈװᴈ ᴊװᴋװᴑᴉתṣ 

Ӓᴉᴈװᴒᴈᴉװ 
 ᴊᴋᴀ װᴀצᴁᴌᴍװת
ᴌᴋפץפᴍᴙפצᴈᴀᴀ 

Әᴋᴀ״ᴈפᴄ ᴊᴋᴀᴈᴎתᴀᴍװᴆᴗᴈᴉקᴉ װצפ״ᴋᴔװᴈᴀᴤ װתᴁᴌᴍצᴀᴁ ᴊᴉ 
  ᴈᴀᴤṝװᴒפᴈ״ װᴎᴣᴕᴀתװᴍᴗ ᴌᴆװᴍ ᴀᴇװ׳ᴉᴈᴄᴎṣ ӕᴉצ״ ᴈᴈᴉᴇפת
- ӈפṝ ᴉ״ᴈפᴒװפᴍṞ ᴒᴍᴉ ᴊᴉᴌᴆצ װᴙᴊᴉᴆᴈװᴈᴀᴤ װתᴁᴌᴍצᴀᴤṞ ᴌᴆתװᴎװᴍ 
ᴛᴐᴠᴥᴤᴮᴜᴩᴳ ᴊᴋᴀᴇװᴈװᴈᴀװ ᴊᴋצפᴀᴆ פתᴈᴈᴉᴁ ᴍץפᴆᴀᴓᴙ ᴊᴉ 
ᴉᴍᴈᴉᴔװᴈᴀᴣ ᴄ פתᴈᴈᴉᴇᴎ צ״ᴉᴈᴄᴎṨ  
- Ӗװᴍṝ ᴉ״ᴈפᴒװפᴍṞ ᴒᴍᴉ ᴊᴉᴌᴆצ װᴙᴊᴉᴆᴈװᴈᴀᴤ װתᴁᴌᴍצᴀᴤ ᴈᴎ׳ᴈᴉ 
ᴊװᴋװᴁᴍᴀ ᴄ ᴌᴆתװᴎᴣᴕװᴇᴎ ᴊᴉ ᴊᴉᴋᴤתᴄᴎ ᴊᴋצפᴀᴆᴎṣ Әᴋᴀ ᴞᴍᴉᴇ, 
 Ṟ ᴄפᴀᴆצפᴋ ᴊᴋװᴈ ᴈᴉᴇפ״פẍ ᴎᴄװᴈᴀװᴒפẌӍᴈ װᴊᴉᴆ צ ᴌᴆᴀװ
ᴄᴉᴍᴉᴋᴉᴇᴎ ᴈתפᴉ ᴊװᴋװᴁᴍᴀṞ ᴍᴉ ᴊᴋᴀᴆᴉװ׳ᴈᴀװ ᴀᴈᴍקװᴋפᴓᴀᴀ 
ᴊװᴋװᴁװתᴍ ᴄ ᴞᴍᴉᴇᴎ ᴊᴋצפᴀᴆᴎṣ Ӊᴌᴆᴀ װ׳ ᴈᴉᴇװᴋ ӖӉ ᴎᴄפ״פᴈṞ ᴍᴉ 
ᴊᴋᴀᴆᴉװ׳ᴈᴀװ ᴀᴈᴍקװᴋפᴓᴀᴀ ᴊװᴋװᴁװתᴍ ᴄ ᴊᴋצפᴀᴆᴎṞ 
ᴎᴄפ״פᴈᴈᴉᴇᴎ ᴌᴍᴋᴉᴄᴉᴁ ᴈᴀװ׳ṣ 

 

Ӵ ᴒᴜᴖᴐᴭ ᴖᴗᴝᴨᴩᴒᴜᴝ 
Әᴋᴀ ᴈפᴌᴍᴋᴉᴁᴄװ ᴊᴋצפᴀᴆṞ ӄפᴇ תᴉᴌᴍᴎᴊװᴈ ᴌᴆתװᴎᴣᴕᴀᴁ ᴈץפᴉᴋ װתᴁᴌᴍצᴀᴁ צ =æ¶ñɐȒʌṝ 

ӈװᴁᴌᴍצᴀװ Әᴉᴤᴌᴈװᴈᴀװ 

Ӎקפᴋᴎ״ᴀᴍᴗ ᴌᴎᴕᴈᴉᴌᴍᴀ 
ᴀ״ ᴄᴉᴈᴍװᴄᴌᴍפ 

Әᴋᴀ ᴀᴌᴑᴉתᴤᴕװᴇ צ״ᴉᴈᴄװ ᴌᴉ ᴌᴍᴋפᴈᴀᴓᴙṞ ᴐᴉᴋᴇᴀᴋᴎװᴍᴌᴤ 
ᴄᴉᴈᴍװᴄᴌᴍ צᴙ״ᴉפצṞ ᴄᴉᴍᴉᴋᴙᴁ ᴇᴉװ׳ᴍ ᴀᴇװᴍᴗ ᴌᴌᴙᴆᴄᴀ ᴈפ 
ᴋ״פᴆᴀᴒᴈᴙװ ᴌᴎᴕᴈᴉᴌᴍᴀṞ ᴄᴉᴍᴉᴋᴙװ ᴇᴉ׳ᴈᴉ ץᴎװתᴍ ᴌצᴤפ״ᴍᴗ 
ᴌᴉ צ״ᴉᴈᴄᴉᴇ צᴊᴉᴌᴆתװᴌᴍצᴀᴀṣ 

Ӎקפᴋᴎ״ᴀᴍᴗ ᴌᴎᴕᴈᴉᴌᴍᴀṞ 
ᴊᴋᴀצᴤפ״ᴈᴈᴙװ ᴄ 
ᴌᴎᴕᴈᴉᴌᴍᴀ ᶰ 

ӚᴎᴕᴈᴉᴌᴍᴗᶯṞ ᴄᴉᴍᴉᴋפᴤ ᴀᴇװװᴍ ᴉᴍᴈᴉᴔװᴈᴀװ ᴄ ᴌᴎᴕᴈᴉᴌᴍᴀᶰ 
ᴊᴉקתᴋᴎפ׳ᴣᴍᴌᴤ צ ᴊפᴇᴤᴍᴗ ᴉץᴋץפᴉᴍᴒᴀᴄפṣ 
 

Ӎקפᴋᴎ״ᴀᴍᴗ ᴌᴎᴕᴈᴉᴌᴍᴀṞ 
ᴌצᴤפ״ᴈᴈᴙװ ᴌ 
ᴎᴒפᴌᴍᴈᴀᴄפᴇᴀ צ״ᴉᴈᴄפ 

ӄ ᴊפᴇᴤᴍᴗ ᴉץᴋץפᴉᴍᴒᴀᴄקפ״ פᴋᴎפ׳ᴣᴍᴌᴤ ᴌᴎᴕᴈᴉᴌᴍᴀ ᴀ״ ӃӈṞ 
ᴄᴉᴍᴉᴋᴙװ ᴀᴇװᴣᴍ ᴌצᴤ״ᴗ ᴌ ᴄפᴄᴀᴇ-ᴆᴀץᴉ ᴀ״ 
ᴊᴉᴍװᴈᴓᴀפᴆᴗᴈᴙᴑ ᴎᴒפᴌᴍᴈᴀᴄᴉצ״ צᴉᴈᴄפ ṵᴉᴍᴉץᴋװ׳פᴈᴙ צ 
CTI). 
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ӈװᴁᴌᴍצᴀװ Әᴉᴤᴌᴈװᴈᴀװ 

Ӎקפᴋᴎ״ᴀᴍᴗ ᴌᴎᴕᴈᴉᴌᴍᴀṞ 
ᴌצᴤפ״ᴈᴈᴙװ ᴌ 
ᴎᴒפᴌᴍᴈᴀᴄפᴇᴀ צ״ᴉᴈᴄפ 
ᴌ ᴎᴒװᴍᴉᴇ 
ᴉᴍװצᴍᴌᴍװצᴈᴈᴉקᴉ 

ӄ ᴊפᴇᴤᴍᴗ ᴉץᴋץפᴉᴍᴒᴀᴄקפ״ פᴋᴎפ׳ᴣᴍᴌᴤ ᴌᴎᴕᴈᴉᴌᴍᴀ ᴀ״ ӃӈṞ 
ᴄᴉᴍᴉᴋᴙװ ᴀᴇװᴣᴍ ᴌצᴤ״ᴗ ᴌ ᴄפᴄᴀᴇ-ᴆᴀץᴉ ᴀ״ 
ᴊᴉᴍװᴈᴓᴀפᴆᴗᴈᴙᴑ ᴎᴒפᴌᴍᴈᴀᴄᴉצ״ צᴉᴈᴄפ ṵᴉᴍᴉץᴋװ׳פᴈᴙ צ 
>ÿuṶ ọ ᴉᴊװᴋפᴍᴉᴋ ᴤצᴆᴤװᴍᴌᴤ ᴉᴍװצᴍᴌᴍװצᴈᴈᴙᴇ צ ᴞᴍᴉᴁ 
ᴌᴎᴕᴈᴉᴌᴍᴀṣ 

Ӎפתפᴍᴗ ᴊװᴋװᴇװᴈᴈᴎᴣ Ӛᴉפת״ᴍᴗ צ ᴊפᴇᴤᴍᴀ ᴊװᴋװᴇװᴈᴈᴎᴣ ᴀ ᴊᴋᴀᴌצᴉᴀᴍᴗ װᴁ 
 ṣװᴈᴀװᴒפᴈ״

Ӗ״פᴈפᴒᴀᴍᴗ 
ᴉᴍװצᴍᴌᴍװצᴈᴈᴙᴇ 

ӛװᴄᴎᴕᴀᴁ ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴗṞ ᴄᴉᴍᴉᴋᴙᴁ ᴌᴈᴤᴆ ᴍᴋᴎץᴄᴎ ᴀ װתװצᴍ 
 צ ᴉקᴈᴈᴉװצᴍᴌᴍװצᴉᴍ װצᴌᴍװᴒפᴄ צ ᴍᴌᴤװפצᴊᴀᴌᴙפ״ ᴉᴈᴉᴄצ״
ᴌᴎᴕᴈᴉᴌᴍᴗᶯ ṵᴊᴉᴆװ ÃʭɅǸɶuǱṶṣ 

Ӗᴀᴒקװᴉ ᴈװת װᴆפᴍᴗ Ӗצ װᴙᴊᴉᴆᴈᴤᴍᴗ ᴈᴀᴄפᴄᴀᴑ װתᴁᴌᴍצᴀᴁ צ =æ¶ñɐȒʌṣ 

ӗᴍᴄᴋᴙᴍᴗ ᴀ ᴌᴉפת״ᴍᴗ - 

ӗᴍᴄᴋᴙᴍᴗ ᴄפᴋᴍᴉᴒᴄᴎ 
ᴄᴉᴈᴍᴋװקפᴈᴍפ 

ӗᴍᴄᴋᴙᴍᴗ ᴄפᴋᴍᴉᴒᴄᴎ ᴄᴉᴈᴍᴋװקפᴈᴍפṞ ᴌצᴤפ״ᴈᴈᴉקᴉ ᴌᴉ 
 ᴉᴈᴄᴉᴇṣצ״

ӗᴍᴄᴋᴙᴍᴗ ᴊᴉᴌᴆתװᴈᴣᴣ 
ᴌᴉפת״ᴈᴈᴎᴣ ᴌᴎᴕᴈᴉᴌᴍᴗ 

ӗᴍᴄᴋᴙװפצᴍᴌᴤ ᴌפᴇפᴤ ᴌפ׳װצᴤ ᴀ״ ᴌᴎᴕᴈᴉᴌᴍװᴁṞ ᴄᴉᴍᴉᴋפᴤ 
ᴎᴒפᴌᴍצᴉפצᴆצ פ ᴉץᴋץפᴉᴍᴄװ ᴀ ᴈפᴑᴉתᴀᴍᴌᴤ פת צᴈᴈᴙᴁ 
ᴇᴉᴇװᴈᴍ צ ᴊפᴇᴤᴍᴀ ᴉץᴋץפᴉᴍᴒᴀᴄפṣ 

ӗᴍᴄᴋᴙᴍᴗ ᴌᴎᴕᴈᴉᴌᴍᴗ ӄ =æ¶ñɐȒʌ ᴉᴍᴄᴋᴙᴍᴗ ᴌᴎᴕᴈᴉᴌᴍᴗṣ Әᴉᴆᴗ״ᴉפצᴍװᴆᴣ 
ᴊᴋתװᴆװפקפᴍᴌᴤ ᴉᴍᴄᴋᴙᴍᴗ ᴉᴄᴈᴉ ᴌᴎᴕᴈᴉᴌᴍᴀṣ 

Әװᴋװᴁᴍᴀ ᴈת פᴋᴎקᴎᴣ 
ᴌᴍᴋᴉᴄᴎ װתᴁᴌᴍצᴀᴁ 

Ӊᴌᴆᴀ ᴊᴋצפᴀᴆᴉ ᴀᴌᴍᴀᴈᴈᴉṞ ᴍᴉ צᴙᴊᴉᴆᴈᴀᴍᴗ ᴊװᴋװᴑᴉת ᴄ 
ᴊᴋצפᴀᴆᴎṞ ᴈᴉᴇװᴋ ᴄᴉᴍᴉᴋᴉקᴉ ᴎᴄפ״פᴈ צ ᴊᴉᴆװ ẌӍᴈפᴒװᴈᴀװẍṣ 

Әᴋᴀצᴤפ״ᴍᴗ פתᴈᴈᴙװ 
ᴄפᴋᴍᴉᴒᴄᴀ ᴄ צ״ᴉᴈᴄᴎ ᴀ 
 ᴇװᴌצ ᴉᴈᴉᴄ ᴄᴉצ״

- 

Әᴋᴀצᴤפ״ᴍᴗ ᴄ צ״ᴉᴈᴄᴎ Ӛᴎᴕᴈᴉᴌᴍᴗᶯ ᴊᴋᴀצᴤ״ᴙװפצᴍᴌᴤ ᴄ צ״ᴉᴈᴄᴎ ṵװᴌᴆᴀ צ 
ᴉץᴋץפᴉᴍᴄװ ṵᴌᴍװᴄװṶ ᴈװᴌᴄᴉᴆᴗᴄᴉ ᴌᴎᴕᴈᴉᴌᴍװᴁṞ ᴍᴉ 
ᴊᴋᴀצᴤ״ᴙװפצᴍᴌᴤ ᴌפᴇפᴤ ᴊᴉᴌᴆתװᴈᴤᴤ צ ᴉץᴋץפᴉᴍᴄװ - 
ᴌפ׳װצᴤṶṣ 

Әᴋᴀצᴤפ״ᴍᴗ ᴊװᴋצᴎᴣ 
ᴌᴎᴕᴈᴉᴌᴍᴗ ᴄᴉ צᴍᴉᴋᴉᴁ 

Ӛᴎᴕᴈᴉᴌᴍᴗᶯ פ״ᴊᴀᴌᴙװפצᴍᴌᴤ צ ᴌᴉᴉᴍװצᴍᴌᴍצᴎᴣᴕװװ ᴊᴉᴆװ 
ᴌᴎᴕᴈᴉᴌᴍᴀᶰ ṵתᴉᴆ׳ᴈץ פᴙᴍᴗ ᴌצᴤ״ᴗ ᴈפ ᴎᴋᴉצᴈװ ӃӈṶṣ 

Әᴋᴉװצᴋᴀᴍᴗ 
ᴊװᴋװᴇװᴈᴈᴎᴣ 

Әᴋᴉװצᴋᴤװᴍ ᴌᴎᴕᴈᴉᴌᴍᴗṞ װᴌᴆᴀ ᴈװ ᴀᴌᴍᴀᴈפṞ ᴍᴉ ᴈᴀᴒקװᴉ ᴈװ 
ᴊᴋᴉᴀᴌᴑᴉתᴀᴍṣ Ӊᴌᴆᴀ ᴀᴌᴍᴀᴈפṞ ᴍᴉ ᴊᴋᴉᴀᴌᴑᴉתᴀᴍ ᴊװᴋװᴑᴉת ᴈפ 
ᴌᴍᴋᴉᴄᴎ ᴎᴄפ״פᴈᴈᴎᴣ צ ᴐᴉᴋᴇᴎᴆװ 
ỔӘװᴋװᴇװᴈᴈפᴤố״ᴈפᴒװᴈᴀװṨᴈᴉᴇװᴋṞ ᴄᴎפת ᴊװᴋװᴑᴉתᴀᴇồṣ 

Ӛᴉפת״ᴍᴗ ᴈᴉצᴎᴣ 
ᴌᴎᴕᴈᴉᴌᴍᴗ 
 
 
 

Ӛᴉװפת״ᴍᴌᴤ ᴈᴉפצᴤ ᴌᴎᴕᴈᴉᴌᴍᴗ ᴀ ᴊᴉᴇװᴕװפᴍᴌᴤ צ ᴌᴍװᴄ 
ᴉץᴋץפᴉᴍᴒᴀᴄפṞ ᴄפᴄ ᴌפᴇפᴤ ᴊᴉᴌᴆתװᴈᴤᴤ ṵᴌפ׳װצᴤṶ פ״ᴊᴀᴌᴗ 
ᴎᴄפ״פᴈᴈᴉקᴉ ᴍᴀᴊפṣ 
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Ӹᴧᴗᴑᴥᴒᴐᴤᴜᴗ ᴠ ᴛᴐᴦᴥᴢᴤᴗᴤᴜᴿ ᴓᴧᴐᴬᴵ ẪӪᴤᴐᴮᴗᴤᴜᴗẫ 
Әᴋᴀ תᴉצפץᴆװᴈᴀᴀ ᴋפתװᴄᴍᴀᴋᴉפצᴈᴀᴀ ᴊᴋצפᴀᴆפṞ צᴙ ᴇᴉװ׳ᴍק צ װᴋפᴐᴎ ẌӍᴈפᴒװᴈᴀװẍ 
 ᴈᴀᴤṝװᴒפᴈ״ װᴉᴊᴎᴌᴍᴀᴇᴙת װᴎᴣᴕᴀתװᴀᴍᴗ ᴌᴆתᴉצצ

Ṝ ᴈᴉᴇװᴋ ᴊᴋצפᴀᴆפṞ ᴈפ ᴄᴉᴍᴉᴋᴉװ ᴈתפᴉ ᴊװᴋװᴁᴍᴀ ṵᴓװᴆᴉװ ᴊᴉᴆᴉ׳ᴀᴍװᴆᴗᴈᴉװ ᴒᴀᴌᴆᴉṶṨ 

Ṝ ᴆᴉקᴀᴒװᴌᴄᴉצ װᴙᴋװ׳פᴈᴀװṣ Әᴋᴀ ᴞᴍᴉᴇṝ 

Ṿ װᴌᴆᴀ ᴍᴋץװᴎװᴍᴌᴤ פתפ״ᴍᴗ ᴈᴉᴇװᴋ קפ״ᴉᴆᴉצᴄפṞ ᴍᴉ ᴈװᴉץᴑᴉתᴀᴇᴉ ᴎᴄפ״פᴍᴗ 
ụɅʔɃǩǸɶụ ᴀᴆᴀ ụᴈᴉᴇװᴋụṣ ӅװתṞ ɅʔɃǩǸɶṞ ᴈᴉᴇװᴋ Ṿ ᴞᴍᴉ ᴈᴉᴇװᴋ ᴍװᴆװᴐᴉᴈפ 
ӒᴆᴀװᴈᴍפṞ ᴄᴉᴍᴉᴋᴙᴁ ץᴎװתᴍ תᴉצפץᴆװᴈ צפᴍᴉᴇפᴍᴀᴒװᴌᴄᴀṨ 

Ṿ װᴌᴆᴀ ᴍᴋץװᴎװᴍᴌᴤ פתפ״ᴍᴗ ᴊװᴋװᴇװᴈᴈᴎᴣṩתᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴉװ ᴎᴌᴆᴉצᴀװṞ ᴒᴍᴉ 
ᴌװתᴆפᴍᴗṞ ᴍᴉ ᴈװᴉץᴑᴉתᴀᴇᴉ ᴎᴄפ״פᴍᴗ צ ᴄצפᴙᴒᴄפᴑ ᴈפצ״פᴈᴀװ ᴊװᴋװᴇװᴈᴈᴉᴁ 
ṵᴀᴇᴤ ᴊװᴋװᴇװᴈᴈᴉᴁ ᴇᴉװ׳ᴍ ץᴙᴍᴗ פ״ᴊᴀᴌפᴈᴉ ᴈפ ᴋᴎᴌᴌᴄᴉᴇṶṞ פ״ᴍװᴇ ״ᴈפᴄ 
ᴋװצפᴈᴌᴍפצ ốṞ פ ᴊᴉᴌᴆ״ װᴈפᴒװᴈᴀװ ᴊװᴋװᴇװᴈᴈᴉᴁṣ ӖפᴊᴋᴀᴇװᴋṞ צᴉᴍ ᴍפᴄṝ 
ẌӖװӚᴉפצפת״ᴍᴗӔᴀתốӈפẍ Ӆװת ӖװӚᴉפצפת״ᴍᴗӔᴀת Ṿ ᴞᴍᴉ ᴊװᴋװᴇװᴈᴈפᴤṨ ӈפ Ṿ 
ᴞᴍᴉ ״ᴈפᴒװᴈᴀװ ᴊװᴋװᴇװᴈᴈᴉᴁṣ 

Ṿ װᴌᴆᴀ ᴍᴋץװᴎװᴍᴌᴤ ᴊᴋᴉװצᴋᴀᴍᴗ ᴊװᴋװᴇװᴈᴈᴎᴣṩᴎᴌᴆᴉצᴀװṞ ᴍᴉ ᴈװᴉץᴑᴉתᴀᴇᴉ 
ᴎᴄפ״פᴍᴗ צ ᴄצפᴙᴒᴄפᴑ ᴈפצ״פᴈᴀװ ᴊװᴋװᴇװᴈᴈᴉᴁ ṵᴀᴇᴤ ᴊװᴋװᴇװᴈᴈᴉᴁ ᴇᴉװ׳ᴍ 
 װᴊᴉᴌᴆ פ ốṞ פצᴈᴌᴍװצפᴄ ᴋפᴈ״ ᴇװᴍפ״ ᴋᴎᴌᴌᴄᴉᴇṶṞ פᴈᴉ ᴈפᴊᴀᴌפ״ ᴙᴍᴗץ
 פṞ ᴈפᴀᴆצפᴋ ᴊᴋװᴀᴍᴗ Ṩ ᴀ ᴈᴉᴇצפץᴉת װᴄᴉᴈᴓ צ ᴈᴈᴉᴁ ᴀװᴇװᴋװᴊ װᴈᴀװᴒפᴈ״
ᴄᴉᴍᴉᴋᴉװ ᴈתפᴉ ᴊװᴋװᴁᴍᴀṣ ӖפᴊᴋᴀᴇװᴋṞ צᴉᴍ ᴍפᴄṝ 

ẌӖװӚᴉפצפת״ᴍᴗӔᴀתốӈפṨᶰᶲᶲᶮẍ 

Ӆװת ӖװӚᴉפצפת״ᴍᴗӔᴀת Ṿ ᴞᴍᴉ ᴊװᴋװᴇװᴈᴈפᴤṨ ӈפ Ṿ ᴞᴍᴉ ״ᴈפᴒװᴈᴀװ ᴊװᴋװᴇװᴈᴈᴉᴁṨ ᶰᶲᶲᶮ Ṿ 
ᴞᴍᴉ ᴊᴉᴋᴤתᴄᴉצᴙᴁ ᴈᴉᴇװᴋ ᴊᴋצפᴀᴆפṞ ᴄ ᴄᴉᴍᴉᴋᴉᴇᴎ ᴈᴎ׳ᴈᴉ ᴊװᴋװᴁᴍᴀṣ 

 

ӯᴐᴠ ᴜᴤᴩᴗᴧᴦᴧᴗᴩᴜᴧᴪᴿᴩᴨᵀ ᴦᴧᴐᴒᴜᴢᴐṹ ᴪᴠᴐᴛᴐᴤᴤᴵᴗ ᴒ ᴩᴐᴑᴢᴜᴯᴗ 
Әᴋᴀᴆᴉװ׳ᴈᴀװ ᴀᴈᴍקװᴋפᴓᴀᴀ פᴈפᴆᴀ״ᴀᴋᴎװᴍ ᴊᴋצפᴀᴆפ ᴊᴉ ᴊᴉᴋᴤתᴄᴎ ᴀ ᴌ ᴎᴒװᴍᴉᴇ ᴍᴉקᴉṞ 
ᴄפᴄᴉ״ װᴈפᴒװᴈᴀװ ᴌᴍᴉᴀᴍ ק צᴋפᴐװ ẌӒᴉᴈװᴒᴈᴉװת װᴁᴌᴍצᴀװ ᴊᴋᴀ ᴌᴋפץפᴍᴙפצᴈᴀᴀẍṣ ӄᴉ 
 ᴍṝװᴙᴊᴉᴆᴈᴤצ ᴓᴀᴀפᴋקװᴀᴈᴍ װᴈᴀװ׳Ṟ ᴊᴋᴀᴆᴉפᴉᴈᴄצ״ ᴇᴤװᴋצ

1) ᴊᴋᴉװצᴋᴤװᴍ ᴊᴋצפᴀᴆᴉ Ἐᶯṝ 
Ṝ װᴌᴆᴀ ק צᴋפᴐװ ẌӒᴉᴈװᴒᴈᴉװת װᴁᴌᴍצᴀװ ᴊᴋᴀ ᴌᴋפץפᴍᴙפצᴈᴀᴀẍ ᴌᴍᴉᴀᴍ ״ᴈפᴒװᴈᴀװ 
ẌӖװᴍẍ ṵ״ᴈפᴒᴀᴍ ᴈפᴌᴍᴋᴉᴁᴄװת פᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀ צᴄᴆᴣᴒװᴈפṶṞ ᴍᴉ 
 ᴀᴆᴎ ἘᶰṨצפᴄ ᴊᴋ תᴑᴉװᴋװᴍᴌᴤ ᴊװᴙᴊᴉᴆᴈᴤצ

Ṝ װᴌᴆᴀ ק צᴋפᴐװ ẌӒᴉᴈװᴒᴈᴉװת װᴁᴌᴍצᴀװ ᴊᴋᴀ ᴌᴋפץפᴍᴙפצᴈᴀᴀẍ ᴌᴍᴉᴀᴍ ״ᴈפᴒװᴈᴀװ 
Ẍӈפẍ ṵ״ᴈפᴒᴀᴍ ᴈפᴌᴍᴋᴉᴁᴄװת פᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀ צᴙᴄᴆᴣᴒװᴈפṶṞ ᴍᴉ 
ᴊᴋᴀᴈᴎתᴀᴍװᴆᴗᴈᴉ ᴛᴐᴒᴗᴧᴰᴐᴗᴩ ᴊᴋᴀᴇװᴈװᴈᴀװ ᴊᴋצפᴀᴆ פתᴈᴈᴉᴁ ᴍץפᴆᴀᴓᴙ ᴊᴉ 
ᴉᴍᴈᴉᴔװᴈᴀᴣ ᴄ פתᴈᴈᴉᴇᴎ צ״ᴉᴈᴄᴎṨ 

2) ᴊᴋᴉװצᴋᴤװᴍ ᴊᴋצפᴀᴆᴉ Ἐᶰṝ 
Ṝ װᴌᴆᴀ ᴊᴋצפᴀᴆᴉ Ἐᶰ ӎӚӛӎӖӖӗ תᴆᴤ ᴍװᴄᴎᴕקװᴉ צ״ᴉᴈᴄפṞ ᴍᴉ צ =æ¶ñɐȒʌ 
 ẍṣ Әᴋᴀ ᴞᴍᴉᴇṝװᴀצᴁᴌᴍװẌӈ װᴐפᴋק צ װᴈᴈᴉפ״פṞ ᴎᴄװᴀצᴁᴌᴍװת ᴍᴌᴤװᴙᴊᴉᴆᴈᴤצ
Ṿ װᴌᴆᴀ ק צᴋפᴐװ Ẍӈװᴁᴌᴍצᴀװẍ ᴎᴄפ״פᴈᴉ ẌӘװᴋװᴁᴍᴀ ᴈת פᴋᴎקᴎᴣ ᴌᴍᴋᴉᴄᴎ 
 Ṟ ᴍᴉפᴀᴆצפᴋ ᴊᴋװᴈ ᴈᴉᴇפ״פẍ ᴎᴄװᴈᴀװᴒפẌӍᴈ װᴊᴉᴆ צ ᴀᴁẍ ᴀצᴁᴌᴍװת
 ᴋᴉᴇṨװᴈᴈᴙᴇ ᴈᴉᴇפ״פᴀᴆᴎ ᴌ ᴎᴄצפᴄ ᴊᴋ תᴑᴉװᴋװᴍᴌᴤ ᴊװᴙᴊᴉᴆᴈᴤצ

Ṿ װᴌᴆᴀ ק צᴋפᴐװ Ẍӈװᴁᴌᴍצᴀװẍ ᴎᴄפ״פᴈᴉ ᴀᴈᴉ״ װᴈפᴒװᴈᴀװṞ ᴍᴉ ᴊᴋᴉװצᴋᴤװᴍᴌᴤ 
 װᴐפᴋק צ ᴈᴀᴀẍṣ Ӊᴌᴆᴀפצᴍᴙפץפᴊᴋᴀ ᴌᴋ װᴀצᴁᴌᴍװת װᴒᴈᴉװẌӒᴉᴈ פᴐפᴋק
ẌӒᴉᴈװᴒᴈᴉװת װᴁᴌᴍצᴀװ ᴊᴋᴀ ᴌᴋפץפᴍᴙפצᴈᴀᴀẍ ᴌᴍᴉᴀᴍ ״ᴈפᴒװᴈᴀװ ẌӖװᴍẍṞ 
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 צ װ׳ᴈᴈᴉᴇᴎ ᴌᴍᴋᴉᴄᴉᴁ ᴈᴀפ״פᴀᴆᴎṞ ᴎᴄצפᴄ ᴊᴋ תᴑᴉװᴋװᴍᴌᴤ ᴊװᴙᴊᴉᴆᴈᴤצ
ᴍץפᴆᴀᴓװ ᴊᴋצפᴀᴆṨ 

Ṿ װᴌᴆᴀ ᴊᴋצפᴀᴆᴉ Ἐᶰ ӔӗӌӖӗ תᴆᴤ ᴍװᴄᴎᴕקװᴉ צ״ᴉᴈᴄפṞ ᴍᴉ צᴙᴊᴉᴆᴈᴤװᴍᴌᴤ 
ᴊװᴋװᴑᴉת ᴄ ᴊᴋצפᴀᴆᴎṞ ᴎᴄפ״פᴈᴈᴉᴇᴎ ᴌᴍᴋᴉᴄᴉᴁ ᴈᴀצ װ׳ ᴍץפᴆᴀᴓװ ᴊᴋצפᴀᴆṣ 

 

Ӓפᴄ פᴄᴍᴀצᴀᴋᴉפצᴍᴗ ᴈפᴌᴍᴋᴉᴁᴄᴎ 

ӡᴐᴚᴤᴐᵀ ᴜᴤᴬᴥᴧᴣᴐᴯᴜᵀ 
Ӊᴌᴆᴀ צᴙ פᴄᴍᴀצᴀᴋᴎװᴍװ ᴈפᴌᴍᴋᴉᴁᴄᴎṞ ᴍᴉ ᴊᴋצפᴀᴆפṞ ᴎᴄפ״פᴈᴈᴙצ װ ᴈפᴌᴍᴋᴉᴁᴄװת װᴁᴌᴍצᴀᴁ 
 ᴇװᴈᴀװ׳ᴈᴤᴍᴗᴌᴤ ᴊᴋᴀᴆᴉװᴆᴗᴈᴉ ᴊᴋᴀᴇפװᴒᴈᴎᴍ ᴋפᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀṞ ᴈצפ״ צ
ᴀᴈᴍקװᴋפᴓᴀᴀ ᴄ צᴑᴉתᴤᴕᴀᴇ ᴀ ᴀᴌᴑᴉתᴤᴕᴀᴇ צ״ᴉᴈᴄפᴇṣ 

ӜᴒᴍᴀᴍװṞ ᴒᴍᴉ ᴊᴉ ᴎᴇᴉᴆᴒפᴈᴀᴣ צ ᴍץפᴆᴀᴓװ ᴎᴄפ״פᴈᴙ ṙᴍװᴌᴍᴉצᴙװ ᴊᴋצפᴀᴆפ ᴉץᴋץפᴉᴍᴄᴀ 
 ṣװװᴈפᴈᴙ ᴋװᴌᴍᴋᴉפᴙᴆᴀ ᴈץ װᴈ װᴕװ ᴌ ᴉᴈᴀפצ ᴌᴆᴀ ᴎװ ṙṞצᴉᴈᴄᴉצ״

ӘᴉᴞᴍᴉᴇᴎṞ ᴊᴋװת׳װ ᴒװᴇ פᴄᴍᴀצᴀᴋᴉפצᴍᴗ ᴈפᴌᴍᴋᴉᴁᴄᴎṞ ᴊᴋᴉװצᴋᴗᴍװ ᴊᴋצפᴀᴆפ ᴉץᴋץפᴉᴍᴄᴀ 
 ᴁṞװᴓᴀפᴌᴗ ᴀᴈᴐᴉᴋᴇװת״ ᴈᴈᴉᴁװתװצᴌᴗ ᴌ ᴊᴋᴀװᴄᴉᴇᴗᴍפᴈ״ᴁ =æ¶ñɐȒʌ ᴀ ᴉװᴉצᴌ צ צᴉᴈᴄᴉצ״
ᴒᴍᴉץᴙ ᴋװᴔᴀᴍᴗṞ ᴄפᴄᴀװ ᴀ״ ᴈᴀᴑ ᴌᴆתװᴎװᴍ ᴀ״ᴇװᴈᴀᴍᴗṣ 

 

ӯᴐᴠ ᴐᴠᴩᴜᴒᴜᴧᴥᴒᴐᴩᴳ ᴜᴢᴜ ᴖᴗᴐᴠᴩᴜᴒᴜᴧᴥᴒᴐᴩᴳ ᴤᴐᴨᴩᴧᴥᴝᴠᴪ 
ӈᴆᴤ ᴞᴍᴉקᴉṞ פצ צᴔװᴁ =æ¶ñɐȒʌ ᴉᴍᴄᴋᴉᴁᴍװ ᴈפᴌᴍᴋᴉᴁᴄᴎṣ Ӄᴎװתᴍ ᴉᴍᴄᴋᴙᴍפ ᴌᴍᴋפᴈᴀᴓפ ẍ 
Ӗפᴌᴍᴋᴉᴁᴄᴀ װתᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀ ṵ¶!¸gÃ Ãffu>MṶẌṣ 

Ӡᴍᴉץᴙ ӂӒӛӎӄӎәӗӄӂӛӥ ᴈפᴌᴍᴋᴉᴁᴄᴎ װתᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀṞ ᴈᴎ׳ᴈᴉ 

ᴈפ׳פᴍᴗ ᴈפ ᴊװᴋצᴎᴣ ᴌᴍᴋᴉᴄᴎ ᴍץפᴆᴀᴓᴙṞ פ״ פᴍװᴇ ӚӖӲӛӥ ӅӂӔӗӠӒӜ  צ ᴊᴉᴆװ 

ẌӒᴉᴈװᴒᴈᴉװת װᴁᴌᴍצᴀװ ᴊᴋᴀ ᴌᴋפץפᴍᴙפצᴈᴀᴀẍ ᴀ ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ :  
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ӈᴆᴤ ᴍᴉקᴉṞ ᴒᴍᴉץᴙ ӈӉӂӒӛӎӄӎәӗӄӂӛӥ ᴈפᴌᴍᴋᴉᴁᴄᴎ װתᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ 
ᴋᴉᴆᴀṞ ᴈᴎ׳ᴈᴉ ᴈפ׳פᴍᴗ ᴈפ ᴊװᴋצᴎᴣ ᴌᴍᴋᴉᴄᴎ ᴍץפᴆᴀᴓᴙṞ פ״ פᴍװᴇ ӘӗӚӛӂӄӎӛӥ ӅӂӔӗӠӒӜ 

 : ᴄᴈᴉᴊᴄᴎ פᴍᴗ ᴈפ׳פᴈᴀᴀẍ ᴀ ᴈפצᴍᴙפץפᴊᴋᴀ ᴌᴋ װᴀצᴁᴌᴍװת װᴒᴈᴉװẌӒᴉᴈ װᴊᴉᴆ צ 

 
 

Ӝᴊᴋצפᴆװᴈᴀװ ᴊᴋצפᴀᴆפᴇᴀ צᴙᴊᴉᴆᴈװᴈᴀᴤ װתᴁᴌᴍצᴀᴁ 

ӂᴄᴍᴀצᴀᴋᴉצפצ ᴈפᴌᴍᴋᴉᴁᴄᴎ װתᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀṞ צᴙ ᴌᴇᴉװ׳ᴍװ 
 ṣפᴀᴆצפᴆᴤᴍᴗ ᴊᴋפתᴍᴗ ᴀ ᴎפצᴄᴍᴀᴋᴉפתװᴆᴤᴍᴗṞ ᴋצפץᴉת ᴍᴗṞפצᴆᴀצפᴈפᴍᴗṞ ᴊᴋᴀᴉᴌᴍפᴄᴆᴣᴒצ
Ӓᴋᴉᴇװ ᴍᴉקᴉṞ ᴇᴉ׳ᴈᴉ ᴎפתᴆᴀᴍᴗ ᴊᴋצפᴀᴆᴉ ᴀ פ״ᴊᴀᴌᴗ ᴉ ᴈװᴇ ᴀצ ״ᴌװᴑ ᴀᴌᴍᴉᴋᴀᴁ װתᴁᴌᴍצᴀᴁ 
 װᴍװ׳ᴇᴉ װ׳ᴄפᴀᴆᴉṣ ӄᴙ ᴍצפᴊᴋ װᴈᴈᴉװᴆפתᴈᴤᴆᴉᴌᴗ ᴎװṞ ᴄ ᴄᴉᴍᴉᴋᴙᴇ ᴊᴋᴀᴇצᴉᴈᴄᴉצ״ ᴑװᴌצ
ᴈפᴌᴍᴋᴉᴀᴍᴗ ᴊᴉᴋᴤתᴉᴄ ᴊᴋᴀᴇװᴈװᴈᴀᴤ ᴊᴋצפᴀᴆṣ 

ӄ׳פᴈᴉṣ Әװᴋתװ ᴀ״ᴇװᴈװᴈᴀװᴇ ᴀᴆᴀ ᴎפתᴆװᴈᴀװᴇ ᴍᴉקᴉ ᴀᴆᴀ ᴀᴈᴉקᴉ ᴊᴋצפᴀᴆפṞ ᴊᴋᴉװצᴋᴗᴍװ 
 ᴎᴍתᴎץ װᴇᴀṞ ᴄᴉᴍᴉᴋᴙפᴀᴆצפᴎ ᴊᴋת׳װᴙ ᴇתᴑᴉװᴋװᴊ װᴋᴗᴍװצᴀᴆṞ ᴊᴋᴉצפᴆᴀᴓᴎ ᴊᴋץפᴌᴣ ᴍצ
 ᴀ פᴀᴆצפᴊᴋ װᴙצᴆᴤᴤ ᴈᴉצפץᴁ =æ¶ñɐȒʌṣ ӈᴉװᴔפצ צ ᴀᴁצᴁᴌᴍװת װᴈᴀװᴙᴊᴉᴆᴈצ פᴆᴀᴤᴍᴗ ᴈצ
ᴀ״ᴇװᴈᴤᴤ ᴊפᴋפᴇװᴍᴋᴙ ᴌᴎᴕװᴌᴍצᴎᴣᴕᴀᴑ ᴊᴋצפᴀᴆṞ צᴙ ᴇᴉװ׳ᴍװ ᴌᴉפת״ᴍᴗ ᴇᴈᴉװ׳ᴌᴍצᴉ 
ᴌᴎᴕᴈᴉᴌᴍװᴁ ᴀ ᴌᴎᴕװᴌᴍװצᴈᴈᴉ ᴀ״ᴇװᴈᴀᴍᴗ ᴌצᴤ״ᴀ ᴇת׳װᴎ ᴈᴀᴇᴀṣ Әᴉᴞᴍᴉᴇᴎ ᴈװ 
ᴊᴋװᴈץװᴋפקװᴁᴍת װᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴉᴁ ᴊᴋᴉװצᴋᴄᴉᴁ ᴊᴋצפᴀᴆṣ 

 

ӯᴐᴠ ᴒᴠᴢᴿᴮᴜᴩᴳ ᴜᴢᴜ ᴦᴧᴜᴥᴨᴩᴐᴤᴥᴒᴜᴩᴳ ᴖᴗᴝᴨᴩᴒᴜᴗ ᴦᴧᴐᴒᴜᴢᴐ 
ӈᴆᴤ צᴄᴆᴣᴒװᴈᴀᴤ ᴀ ᴉᴍᴄᴆᴣᴒװᴈᴀᴤ ᴊᴋצפᴀᴆפṞ ᴀᴌᴊᴉᴆᴗ״ᴎװᴍᴌᴤ ᴌᴊװᴓᴀפᴆᴗᴈפᴤ ᴄᴉᴆᴉᴈᴄפ 
Ẍӈפװᴄᴍᴀפצᴓᴀᴤẍ צ ᴍץפᴆᴀᴓװ ᴊᴋצפᴀᴆṣ Әᴉ ᴎᴇᴉᴆᴒפᴈᴀᴣṞ ᴄᴉᴆᴉᴈᴄפ Ẍӈפװᴄᴍᴀפצᴓᴀᴤẍ 
ᴌᴄᴋᴙᴍפṞ ᴒᴍᴉץᴙ ת װװᴉצפץᴀᴍᴗ צ ᴍץפᴆᴀᴓᴎṞ צᴙᴊᴉᴆᴈᴀᴍװ ᴞᴍᴀ װתᴁᴌᴍצᴀᴤṣ Ӊᴌᴆᴀ ᴉᴈפ ᴎ פצᴌ 
ᴎװ װ׳ᴌᴍᴗṞ ᴍᴉ צ ᴈפᴌᴍᴋᴉᴁᴄװ ẌӖפᴌᴍᴋᴉᴁᴄװת פᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀẍ ᴌᴆתװᴎװᴍṝ 

1) ᴈפᴁתᴀᴍװ ᴌᴍᴋᴉᴄᴎ פתᴈᴈᴙᴇᴀ ᴈᴎ׳ᴈᴉקᴉ פצᴇ ᴊᴋצפᴀᴆפ ᴀ ᴈ׳פᴇᴀᴍװ ᴈפ ᴈװװṝ 

 



ӎᴈᴍקװᴋפᴓᴀᴤ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ ¶!¸gÃ Ãffu>M ᴀ BPMSoft  ἐ ӄװᴋᴌᴀᴤ ᴉᴍ ᶰᶶ.04.2025 

 
56 

2) ᴒᴍᴉץᴙ ӄӧӒӔӱӠӎӛӥ ᴊᴋצפᴀᴆᴉṞ ᴈתפᴉ ӜӚӛӂӖӗӄӎӛӥ ӅӂӔӗӠӒӜ ק צᴋפᴐװ 
Ẍӈפװᴄᴍᴀפצᴓᴀᴤẍ ṵᴍפᴄṞ ᴄפᴄ ᴊᴉᴄפ״פᴈᴉ ᴈפ ᴋᴀᴌᴎᴈᴄװ ᴈᴀװ׳Ṷ ᴀ ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ 

: 

 

Ӊᴌᴆᴀ פצᴇ ᴈתפᴉ ӄӒӔӱӠӎӛӥ ᴊᴋצפᴀᴆᴉṞ ᴈתפᴉ ӚӖӲӛӥ ӅӂӔӗӠӒӜ  ק צᴋפᴐװ 

Ẍӈפװᴄᴍᴀפצᴓᴀᴤẍ ṵᴍפᴄṞ ᴄפᴄ ᴊᴉᴄפ״פᴈᴉ ᴈפ ᴋᴀᴌᴎᴈᴄװ ᴈᴀװ׳Ṷ ᴀ ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ  : 

 
 

 

 

 

 

 

 

 

 

 



ӎᴈᴍקװᴋפᴓᴀᴤ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ ¶!¸gÃ Ãffu>M ᴀ BPMSoft  ἐ ӄװᴋᴌᴀᴤ ᴉᴍ ᶰᶶ.04.2025 

 
57 

ӯᴐᴠ ᴤᴐᴨᴩᴧᴥᴜᴩᴳ ᴠᴥᴢᴥᴤᴠᴜ ᴒ ᴩᴐᴑᴢᴜᴯᴗ 
ӈᴆᴤ ᴞᴍᴉקᴉṞ צ ᴈפᴌᴍᴋᴉᴁᴄװ ẌӖפᴌᴍᴋᴉᴁᴄװת פᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀẍ ᴌᴆתװᴎװᴍṝ 

1) ᴈפ׳פᴍᴗ ᴈפ ᴊᴎᴈᴄᴍ Ẍӄӎӈẍṣ Ӄᴎתᴎᴍ ᴉᴍᴄᴋᴙᴍᴙ תᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴙװ ᴊᴉᴆᴤṨ 
2) ᴈפ׳פᴍᴗ ᴈפ ᴊᴎᴈᴄᴍ ẌӖפᴌᴍᴋᴉᴀᴍᴗ ᴄᴉᴆᴉᴈᴄᴀẍṝ 

 

3) ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ : 

 

4)  ẍṨפẌӒᴉᴆᴉᴈᴄ װᴇ ᴌᴊᴀᴌᴄװᴣᴕפתפᴙᴊצ צ ẍפᴈפצᴀᴋᴉצᴄᴍᴀפװẌӈ װᴈᴀװᴒפᴈ״ ᴌᴍᴀװצצ 
5) ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ ẌӄӧӃәӂӛӥẍṝ 
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 ᴀᴆṝצפᴆᴀᴓᴎ ᴊᴋץפᴍ צ ẍפᴈפצᴀᴋᴉצᴄᴍᴀפװẌӈ פᴄᴉᴆᴉᴈᴄ פᴈװᴆצפץᴉת ᴍװתᴎץ (6

 

7) ᴊᴋᴀ ᴈװᴉץᴑᴉתᴀᴇᴉᴌᴍᴀ צᴙ ᴇᴉװ׳ᴍװ ᴊװᴋװᴇװᴌᴍᴀᴍᴗ ᴄᴉᴆᴉᴈᴄᴎṞ ᴈתװצפᴤ ᴈפ ᴈװװ 
ᴄᴎᴋᴌᴉᴋ ᴇᴙᴔᴀṞ פ״ᴍװᴇ ᴈפ׳פᴍᴗ ᴀ ᴈװ ᴉᴍᴊᴎᴌᴄפᴍᴗ ᴆצװᴎᴣ ᴄᴈᴉᴊᴄᴎ ᴇᴙᴔᴀṣ 
Әװᴋװᴍפᴕᴀᴍװ ᴄᴎᴋᴌᴉᴋᴉᴇ ᴄᴉᴆᴉᴈᴄᴎ צ ᴍᴉ ᴀᴆᴀ ᴀᴈᴉװ ᴇװᴌᴍᴉ ᴍץפᴆᴀᴓᴙ ṵᴈװ 
ᴉץᴤפ״ᴍװᴆᴗᴈᴉṶṣ Ӓᴋᴉᴇװ ᴍᴉקᴉṞ צᴙ ᴇᴉװ׳ᴍװ ᴋפᴌᴔᴀᴋᴀᴍᴗ ᴉᴍᴉץᴋװ׳פᴈᴀװ ᴄᴉᴆᴉᴈᴄᴀṨ 

8) ᴈ׳פᴇᴀᴍװ ᴈפ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍṝ 

 

 

ӥᴥᴑᴐᴒᴢᴗᴤᴜᴗ 
ӄ׳פᴈᴉṣ ӄ ᴈפᴌᴍᴋᴉᴁᴄᴎ װתᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀ ᴇᴉ׳ᴈᴉ תᴉצפץᴀᴍᴗ ᴈץ װᴉᴆװװ 
ᶲᶮ ᴊᴋצפᴀᴆ ᴉץᴋץפᴉᴍᴄᴀ צ״ᴉᴈᴄᴉצ ṵצᴌקװᴉṶṣ 

ӈᴆᴤ ᴞᴍᴉקᴉṞ צ ᴈפᴌᴍᴋᴉᴁᴄװ ẌӖפᴌᴍᴋᴉᴁᴄװת פᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀẍ ᴌᴆתװᴎװᴍṝ 

1) ᴈפ׳פᴍᴗ ᴈפ ᴌᴍᴋᴉᴄᴎ ᴌ פתᴈᴈᴙᴇᴀ ᴍᴉקᴉ ᴦᴧᴐᴒᴜᴢᴐṹ ᴦᴥᴨᴢᴗ ᴠᴥᴩᴥᴧᴥᴓᴥ ᴤᴪᴚᴤᴥ 
ᴖᴥᴑᴐᴒᴜᴩᴳ ᴤᴥᴒᴥᴗ ᴦᴧᴐᴒᴜᴢᴥṣ Ӄᴎתᴎᴍ ᴉᴍᴄᴋᴙᴍᴙ תᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴙװ ᴊᴉᴆᴤṨ 

2) ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ Ẍӈᴉצפץᴀᴍᴗẍṝ 
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 װᴀᴍתװצṣ ӄפᴀᴆצפᴊᴋ צᴍᴋᴉװᴇפᴋפᴊ פתᴉצצ ᴆᴤת פᴤ ᴌᴍᴋᴉᴄפצᴈᴉ פᴈװᴆצפץᴉת ᴍװתᴎץ (3
ᴊפᴋפᴇװᴍᴋᴙ ᴊᴋצפᴀᴆפṞ ᴋᴎᴄᴉצᴉתᴌᴍצᴎᴤᴌᴗ ᴀᴑ ᴉᴊᴀᴌפᴈᴀװᴇ ṵᴌᴇṣ ӯᴐᴠ ᴪᴨᴩᴧᴥᴗᴤᴐ 
ᴩᴐᴑᴢᴜᴯᴐ ᴦᴧᴐᴒᴜᴢ ᴥᴑᴧᴐᴑᴥᴩᴠᴜ ᴛᴒᴥᴤᴠᴥᴒ); 

Әᴋᴀᴇװᴒפᴈᴀװṣ Ӗצפ׳פ ᴈפ ᴄᴈᴉᴊᴄᴎ  צ ᴍᴉᴇ ᴀᴆᴀ ᴀᴈᴉᴇ ᴊᴉᴆװṞ צᴙ ᴎצᴀתᴀᴍװ ᴌᴊᴀᴌᴉᴄ 
 ᴉ ᴊᴉᴆᴤṣקᴈᴈᴉפת ᴈᴀᴁװᴒפᴈ״ ᴈᴙᴑ׳ᴇᴉ״ᴉצ

4)  ᴈ׳פᴇᴀᴍװ ᴄᴈᴉᴊᴄᴎ  Ṟ ᴒᴍᴉץᴙ ᴌᴉᴑᴋפᴈᴀᴍᴗ װתװצצᴈᴈᴉװ ᴊᴋצפᴀᴆᴉṝ 

 

 

Ӷᴗᴖᴐᴠᴩᴜᴧᴥᴒᴐᴤᴜᴗ ᴜᴢᴜ ᴪᴖᴐᴢᴗᴤᴜᴗ ᴦᴧᴐᴒᴜᴢᴐ 
ӄ׳פᴈᴉ. 

1) Ӊᴌᴆᴀ צᴙ ᴀ״ᴇװᴈᴀᴆᴀ ᴍᴉᴍ ᴀᴆᴀ ᴀᴈᴉᴁ ᴊפᴋפᴇװᴍᴋ ᴊᴋצפᴀᴆפ ᴀ ᴌᴉᴑᴋפᴈᴀᴆᴀ 
ᴀ״ᴇװᴈװᴈᴀᴤṞ ᴍᴉ ᴎװ׳ ᴈװ ᴌᴇᴉװ׳ᴍװ ᴀᴑ װצᴋᴈᴎᴍᴗṞ ᴍᴉ װᴌᴍᴗ ᴈװᴆᴗ״ᴤ ᴉᴍᴇװᴈᴀᴍᴗ 
ᴀ״ᴇװᴈװᴈᴀ״ װᴈפᴒװᴈᴀᴤ ᴊפᴋפᴇװᴍᴋפṨ 

2) Ӝפתᴆᴤװᴇפᴤ פ״ᴊᴀᴌᴗ ᴇᴉװ׳ᴍ ץᴙᴍᴗ פ״ צᴊᴀᴌᴀ Ẍӈװᴁᴌᴍצᴀᴤ צ״ᴉᴈᴄפẍ ᴈפ ᴌᴍᴋפᴈᴀᴓװ 
 ᴆᴤᴣᴍᴌᴤפתᴌᴄᴀ ᴎװᴍᴀᴒפᴍᴉᴇצפ פᴉᴒᴈᴀᴄצפᴊᴀᴌᴀ ᴌᴊᴋפ״ ᴈᴀᴀװᴆפתṣ Әᴋᴀ ᴎפᴉᴈᴄצ״
 װṣ Ӗפᴉᴒᴈᴀᴄצפᴊᴀᴌᴀ ᴌᴊᴋפ״ װᴈᴀפᴉᴊᴀᴌ פᴣᴍᴌᴤ ᴈפᴌᴌᴙᴆ װᴊᴀᴌᴀṞ ᴄᴉᴍᴉᴋᴙפ״ ᴆᴀפᴍװת
ᴊᴋװᴈץװᴋפקװᴁᴍת װᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴉᴁ ᴊᴋᴉװצᴋᴄᴉᴁṣ 
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ӈᴆᴤ ᴞᴍᴉקᴉṞ צ ᴈפᴌᴍᴋᴉᴁᴄװ ẌӖפᴌᴍᴋᴉᴁᴄװת פᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀẍ ᴌᴆתװᴎװᴍṝ 

1) ᴈ׳פᴇᴀᴍװ ᴈפ ᴌᴍᴋᴉᴄᴎ ᴌ פתᴈᴈᴙᴇᴀ ᴈᴎ׳ᴈᴉקᴉ ᴊᴋצפᴀᴆפṨ 
2) ᴒᴍᴉץᴙ ᴋפתװᴄᴍᴀᴋᴉפצᴍᴗ ᴊᴋצפᴀᴆᴉṞ ᴀ״ᴇװᴈᴀᴍ״ װᴈפᴒװᴈᴀצ װ ᴍᴉᴇ ᴀᴆᴀ ᴀᴈᴉᴇ 
ᴊפᴋפᴇװᴍᴋװṨ 

ӄ׳פᴈᴉṣ Әᴉᴄצ פᴙ ᴈװ ᴌᴉᴑᴋפᴈᴀᴆᴀ ᴊᴋצפᴀᴆᴉṞ צᴈװᴌװᴈᴈᴙװ ᴀ״ᴇװᴈװᴈᴀᴤ ᴇᴉ׳ᴈᴉ 

ᴉᴍᴇװᴈᴀᴍᴗṞ ᴈצפ׳פ ᴈפ ᴄᴈᴉᴊᴄᴎ  . 

3) ᴊᴉᴌᴆװ ᴍᴉקᴉ ᴄפᴄ צᴙ צᴈװᴌᴆᴀ צᴌװ ᴈװᴉץᴑᴉתᴀᴇᴙװ ᴊᴋצפᴄᴀṞ ᴌᴉᴑᴋפᴈᴀᴍװ ᴊᴋצפᴀᴆᴉṞ 

ᴈצפ׳פ  . 
ӄ׳פᴈᴉṣ Әᴉᴌᴆװ ᴌᴉᴑᴋפᴈװᴈᴀᴤ ᴊᴋצפᴀᴆפṞ צᴈװᴌװᴈᴈᴙװ ᴀ״ᴇװᴈװᴈᴀᴤ ᴈװᴆᴗ״ᴤ ᴉᴍᴇװᴈᴀᴍᴗ 
ṵᴍᴉᴆᴗᴄᴉ ᴊᴎᴍװᴇ ᴊᴉצᴍᴉᴋᴈᴉקᴉ ᴋפתװᴄᴍᴀᴋᴉפצᴈᴀᴤṶṣ 

 

Ӡᴍᴉץᴙ ᴎפתᴆᴀᴍᴗ ᴊᴋצפᴀᴆᴉṞ ᴈ׳פᴇᴀᴍװ ᴈפ ᴄᴈᴉᴊᴄᴎ ṣ Ӄᴎװתᴍ ᴉᴍᴄᴋᴙᴍᴉ ᴉᴄᴈᴉ ᴌ 
ᴊᴋתװᴎᴊᴋװת׳װᴈᴀװᴇ ᴉ ᴍᴉᴇṞ ᴒᴍᴉ צᴇװᴌᴍװ ᴌ ᴊᴋצפᴀᴆᴉᴇ ץᴎװתᴍ ᴎפתᴆװᴈפ״ פᴊᴀᴌᴗ ᴉ קװᴉ 
ᴊᴋᴀᴇװᴈװᴈᴀᴀ צ ᴀᴌᴍᴉᴋᴀᴀ װתᴁᴌᴍצᴀᴁ צᴌװᴑ צ״ᴉᴈᴄᴉצṝ 
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ᶰṣᶴ Ӗפᴌᴍᴋᴉᴁᴄפ ẌӚᴉᴑᴋפᴈᴤᴍᴗ ᴀᴌᴍᴉᴋᴀᴣ װתᴁᴌᴍצᴀᴁ ᴊᴉ צ״ᴉᴈᴄפᴇẍ 

ӗץᴕװװ 

Ӄᴆקפᴉפתᴋᴤ ᴈפᴌᴍᴋᴉᴁᴄװ ẌӖפᴌᴍᴋᴉᴁᴄװת פᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀẍṞ 
ᴊᴋᴀᴆᴉװ׳ᴈᴀװ ᴀᴈᴍקװᴋפᴓᴀᴀ צᴉ צᴋװᴇᴤ צ״ᴉᴈᴄפ ᴇᴉװ׳ᴍ צפᴍᴉᴇפᴍᴀᴒװᴌᴄᴀ ᴌᴉפצפת״ᴍᴗ 
ᴌᴎᴕᴈᴉᴌᴍᴀ צ =æ¶ñɐȒʌ ᴈפ ᴉᴌᴈᴉװצ ᴎᴄפ״פᴈᴈᴙᴑ פצᴇᴀ ᴎᴌᴆᴉצᴀᴁṣ 

Ӭᴍפ ᴈפᴌᴍᴋᴉᴁᴄפ ẌӚᴉᴑᴋפᴈᴤᴍᴗ ᴀᴌᴍᴉᴋᴀᴣ װתᴁᴌᴍצᴀᴁ ᴊᴉ צ״ᴉᴈᴄפᴇẍ צᴆᴀᴤװᴍ ᴌᴉᴑᴋפᴈװᴈᴀצ װ 
ᴄפᴋᴍᴉᴒᴄצ״ װᴉᴈᴄפ ᴀᴈᴐᴉᴋᴇפᴓᴀᴀ ᴉ ᴊᴋᴀᴇװᴈװᴈᴈᴙᴑ ᴊᴋצפᴀᴆפᴑṞ צ ᴍᴉᴇ ᴒᴀᴌᴆװṞ ᴄפᴄᴀװ 
 צ ᴈᴙפת״ᴉ ᴌᴉץᴈᴙṞ ᴆᴀװ׳ᴋᴎקפ״ ᴙᴆᴀץ ᴌᴎᴕᴈᴉᴌᴍᴀ װᴄᴀפᴈᴙ ᴀ ᴄװᴙᴊᴉᴆᴈצ ᴙᴆᴀץ ᴀᴤצᴁᴌᴍװת
BPMSoft.  

ӗᴍᴄᴆᴣᴒᴀפת צᴈᴈᴎᴣ ᴈפᴌᴍᴋᴉᴁᴄᴎṞ ᴊᴋᴀᴆᴉװ׳ᴈᴀװ ᴀᴈᴍקװᴋפᴓᴀᴀ צᴌװ ᴋצפᴈᴉ ץᴎװתᴍ 
ᴌᴉᴑᴋפᴈᴤᴍᴗ ᴀᴌᴍᴉᴋᴀᴣ װתᴁᴌᴍצᴀᴁ ᴊᴉ צ״ᴉᴈᴄפᴇṞ ᴉתᴈפᴄᴉ צᴙ ᴈװ ᴎצᴀתᴀᴍװ ᴞᴍᴎ 
ᴀᴈᴐᴉᴋᴇפᴓᴀᴣ צ ᴄפᴋᴍᴉᴒᴄצ״ װᴉᴈᴄפṣ 

 

Ӓפᴄ צᴄᴆᴣᴒᴀᴍᴗ ᴀᴆᴀ צᴙᴄᴆᴣᴒᴀᴍᴗ ᴈפᴌᴍᴋᴉᴁᴄᴎ 

ӈᴆᴤ ᴞᴍᴉקᴉṞ פצ צᴔװᴇ =æ¶ñɐȒʌ צᴙᴊᴉᴆᴈᴀᴍװ ᴌᴆתװᴎᴣᴕᴀװת װᴁᴌᴍצᴀᴤṝ 

1) ᴈ׳פᴇᴀᴍװ ᴈפ ᴄᴈᴉᴊᴄᴎ  ᴀ צᴙװץᴋᴀᴍװ ᴊᴎᴈᴄᴍ Ẍӗᴍᴄᴋᴙᴍᴗ תᴀפ״ᴁᴈװᴋ ᴌᴀᴌᴍװᴇᴙẍṝ 

 

2) ᴈ׳פᴇᴀᴍװ ᴈפ ᴌᴌᴙᴆᴄᴎ ẌӚᴀᴌᴍװᴇᴈᴙװ ᴈפᴌᴍᴋᴉᴁᴄᴀẍ ץ צᴆᴉᴄװ ẌӖפᴌᴍᴋᴉᴁᴄפ ᴌᴀᴌᴍװᴇᴙẍṝ 
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 ᴇẍṣפᴉᴈᴄצ״ ᴀᴁ ᴊᴉצᴁᴌᴍװת ᴈᴤᴍᴗ ᴀᴌᴍᴉᴋᴀᴣפᴌᴍᴋᴉᴄᴎ ẌӚᴉᴑᴋ פᴈ װᴇᴀᴍ׳פᴙ ᴈת׳פצת (3
Ӄᴎתᴎᴍ ᴉᴍᴄᴋᴙᴍᴙ תᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴙװ ᴊᴉᴆᴤṝ 

 

4. ᴒᴍᴉץᴙ צᴄᴆᴣᴒᴀᴍᴗ ᴀᴌᴍᴉᴋᴀᴣ ᴌᴉᴑᴋפᴈװᴈᴀᴁ װתᴁᴌᴍצᴀᴁ ᴊᴉ צ״ᴉᴈᴄפᴇṞ ᴈᴎ׳ᴈᴉ 
 ᴙץᴈᴀᴣẍṣ ӂ ᴒᴍᴉפᴊᴉ ᴎᴇᴉᴆᴒ װᴈᴀװᴒפᴍᴗ ẌӍᴈפᴄᴆᴣᴒװᴋװᴍᴗ ᴊפצᴀᴋᴉצᴄᴍᴀפ
 ᴊᴉ װᴈᴀװᴒפᴆᴗ ẌӍᴈװᴍפᴄᴆᴣᴒװᴋװᴊ װᴀᴋᴎᴁᴍצᴄᴍᴀפװת - ᴌᴍᴋᴉᴁᴄᴎפᴙᴄᴆᴣᴒᴀᴍᴗ ᴈצ
ᴎᴇᴉᴆᴒפᴈᴀᴣẍṨ 

5. ᴈ׳פᴇᴀᴍװ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍṞ ᴒᴍᴉץᴙ ᴌᴉᴑᴋפᴈᴀᴍᴗ ᴈפᴌᴍᴋᴉᴁᴄᴀṣ 

 

 

ӈפᴆᴗᴈװᴁᴔᴀװת װᴁᴌᴍצᴀᴤ 

Әᴉᴌᴆצ װᴄᴆᴣᴒװᴈᴀᴤ ᴈפᴌᴍᴋᴉᴁᴄᴀ ẌӚᴉᴑᴋפᴈᴤᴍᴗ ᴀᴌᴍᴉᴋᴀᴣ װתᴁᴌᴍצᴀᴁ ᴊᴉ צ״ᴉᴈᴄפᴇẍṞ 
ᴊᴋᴉװצᴋᴗᴍצ װᴄᴆᴣᴒװᴈפ ᴆᴀ ᴈפᴌᴍᴋᴉᴁᴄפ Ӗפᴌᴍᴋᴉᴁᴄᴀ װתᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀ 
ṵ¶!¸gÃ Ãffu>MṶẌṣ 

Ṝ װᴌᴆᴀ ᴈפᴌᴍᴋᴉᴁᴄצ פᴄᴆᴣᴒװᴈפṞ ᴍᴉ ᴊᴋᴉװצᴋᴗᴍװ ᴊᴋצפᴀᴆפ ᴉץᴋץפᴉᴍᴄᴀ צ״ᴉᴈᴄᴉצ צ 
ᴌצᴉװᴁ =æ¶ñɐȒʌ ᴀ ᴉ״ᴈפᴄᴉᴇᴗᴍװᴌᴗ ᴌ ᴊᴋᴀװתװצᴈᴈᴉᴁ װת״ᴌᴗ ᴀᴈᴐᴉᴋᴇפᴓᴀװᴁṞ 
ᴒᴍᴉץᴙ ᴋװᴔᴀᴍᴗṞ ᴄפᴄᴀװ ᴀ״ ᴈᴀᴑ ᴌᴆתװᴎװᴍ ᴀ״ᴇװᴈᴀᴍᴗṨ 

Ṝ װᴌᴆᴀ ᴈפᴌᴍᴋᴉᴁᴄפ ᴉᴍᴄᴆᴣᴒװᴈפṞ ᴍᴉ ᴊᴋצפᴀᴆפ ᴉץᴋץפᴉᴍᴄᴀ צ״ᴉᴈᴄᴉץ צᴎתᴎᴍ 
ᴊᴋᴀᴇװᴈᴤᴍᴗᴌᴤ ᴈװ ᴊᴉᴆᴈᴉᴌᴍᴗᴣṣ 
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ӯᴐᴠ ᴦᴧᴥᴒᴗᴧᴜᴩᴳṹ ᴒᴠᴢᴿᴮᴗᴤᴐ ᴢᴜ ᴤᴐᴨᴩᴧᴥᴝᴠᴐ ẫӳᴐᴨᴩᴧᴥᴝᴠᴜ ᴖᴗᴝᴨᴩᴒᴜᴝ ᴒ ᴛᴐᴒᴜᴨᴜᴣᴥᴨᴩᴜ 
ᴥᴩ ᴧᴥᴢᴜẫ 
ӈᴆᴤ ᴞᴍᴉקᴉṞ פצ צᴔװᴁ =æ¶ñɐȒʌ ᴌᴆתװᴎװᴍṝ 

1) ᴈ׳פᴇᴀᴍװ ᴈפ ᴄᴈᴉᴊᴄᴎ  ᴀ צᴙװץᴋᴀᴍװ ᴊᴎᴈᴄᴍ Ẍӗᴍᴄᴋᴙᴍᴗ תᴀפ״ᴁᴈװᴋ ᴌᴀᴌᴍװᴇᴙẍṝ 

 

2) ᴈ׳פᴇᴀᴍװ ᴈפ ᴌᴌᴙᴆᴄᴎ ẌӚᴊᴋצפᴉᴒᴈᴀᴄᴀẍ ץ צᴆᴉᴄװ ẌӖפᴌᴍᴋᴉᴁᴄפ ᴌᴀᴌᴍװᴇᴙẍṝ 

 

3) ᴈ׳פᴇᴀᴍװ ᴈפ ᴌᴍᴋᴉᴄᴎ ẍ Ӗפᴌᴍᴋᴉᴁᴄᴀ װתᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀ ṵ¶!¸gÃ 
Ãffu>MṶẌṣ Ӄᴎתᴎᴍ ᴉᴍᴄᴋᴙᴍᴙ תᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴙװ ᴊᴉᴆᴤṝ 
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4. ᴊᴉᴌᴇᴉᴍᴋᴀᴍװṞ ᴎᴄפ״פᴈᴉ ᴆᴀ ״ᴈפᴒװᴈᴀװ ẌӖװᴍẍ צ ᴊװᴋצᴉᴁ ᴌᴍᴋᴉᴄװ ᴍץפᴆᴀᴓᴙ 
ṵᴌᴍᴉᴆװץᴓ ẌӒᴉᴈװᴒᴈᴉװת װᴁᴌᴍצᴀװ ᴊᴋᴀ ᴌᴋפץפᴍᴙפצᴈᴀᴀẍṶṣ Ӗפᴌᴍᴋᴉᴁᴄפ 
ẌӖפᴌᴍᴋᴉᴁᴄᴀ װתᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀ ṵ¶!¸gÃ Ãffu>MṶẍ צᴄᴆᴣᴒװᴈפṞ 
 ᴊᴋᴀ װᴀצᴁᴌᴍװת װᴒᴈᴉװẌӒᴉᴈ װᴓץᴌᴍᴉᴆ צ ᴆᴀᴓᴙṞץפᴍ װᴉᴁ ᴌᴍᴋᴉᴄצᴋװᴊ צ ᴌᴆᴀװ
ᴌᴋפץפᴍᴙפצᴈᴀᴀẍ ᴎᴄפ״פᴈᴉ ״ᴈפᴒװᴈᴀװ ẌӖװᴍẍṣ 

Әᴋᴀᴇװᴒפᴈᴀװṣ Ӊᴌᴆᴀ ᴈפᴌᴍᴋᴉᴁᴄפ ᴉᴍᴄᴆᴣᴒװᴈפṞ ᴍᴉ ᴊᴋצפᴀᴆפ ᴉץᴋץפᴉᴍᴄᴀ צ״ᴉᴈᴄᴉץ צᴎתᴎᴍ 
ᴊᴋᴀᴇװᴈᴤᴍᴗᴌᴤ ᴈװ ᴊᴉᴆᴈᴉᴌᴍᴗᴣṣ 

 
 

ᶰṣᶵ ӗᴍᴒװᴍ Ẍӈװᴁᴌᴍצᴀᴤ צ״ᴉᴈᴄפẍ 

ӗץᴕװװ 

Ӝ״ᴈפᴁᴍװṞ ᴄפᴄᴀװ ᴊᴋצפᴀᴆפ ᴉץᴋץפᴉᴍᴄᴀ צ״ᴉᴈᴄᴉצ ᴊᴋᴀᴇװᴈᴤᴆᴀᴌᴗ ᴊᴋᴀ ᴉץᴋץפᴉᴍᴄװ ᴍᴉקᴉ 
ᴀᴆᴀ ᴀᴈᴉקᴉ צ״ᴉᴈᴄפṣ 

ӄ׳פᴈᴉṠ ӗᴍᴒװᴍ תᴉᴌᴍᴎᴊװᴈ תᴆᴤ ᴊᴋᴉᴌᴇᴉᴍᴋפṞ ᴍᴉᴆᴗᴄᴉ װᴌᴆᴀ צᴄᴆᴣᴒװᴈפ ᴈפᴌᴍᴋᴉᴁᴄפ 
ẌӚᴉᴑᴋפᴈᴤᴍᴗ ᴀᴌᴍᴉᴋᴀᴣ װתᴁᴌᴍצᴀᴁ ᴊᴉ צ״ᴉᴈᴄפᴇẍṣ 

ӗᴍᴒװᴍ ᴊᴉᴄ״פᴙװפצᴍ ᴊᴎᴍᴗ צ״ᴉᴈᴄפ ᴉᴍ ᴊװᴋצᴉקᴉ ᴊᴋצפᴀᴆפ ᴉץᴋץפᴉᴍᴄᴀ צ״ᴉᴈᴄᴉת צᴉ 
ᴊᴉᴌᴆתװᴈקװᴉṞ ᴍװᴇ ᴌפᴇᴙᴇ ᴊᴉצ״ᴉᴆᴤᴤ ᴊᴉᴈᴤᴍᴗṞ ᴄפᴄᴀװ ᴊᴋצפᴀᴆפ ᴀ צ ᴄפᴄᴉᴁ 
ᴊᴉᴌᴆתװᴉפצᴍװᴆᴗᴈᴉᴌᴍᴀ צפᴍᴉᴇפᴍᴀᴒװᴌᴄᴀ ᴊᴋᴀᴇװᴈᴤᴆᴀᴌᴗ ᴊᴋᴀ ᴉץᴋץפᴉᴍᴄצ״ װᴉᴈᴄפṣ 
Ӓᴋᴉᴇװ ᴍᴉקᴉṞ ᴉᴈ ᴊᴉᴇᴉװפקᴍ צᴙᴤצᴀᴍᴗ ᴌᴎᴕᴈᴉᴌᴍᴀṞ ᴌᴉפת״ᴈᴈᴙצ װ =æ¶ñɐȒʌ ᴊᴋᴀ 
ᴉץᴋץפᴉᴍᴄצ״ װᴉᴈᴄפ ᴍװᴇ ᴀᴆᴀ ᴀᴈᴙᴇ ᴊᴋצפᴀᴆᴉᴇṣ 

 

ӛᴋץװᴉפצᴈᴀᴤ 

ӄ ᴌᴀᴌᴍװᴇᴈᴙᴑ ᴈפᴌᴍᴋᴉᴁᴄפᴑ תᴉᴆ׳ᴈץ פᴙᴍᴗ צᴄᴆᴣᴒװᴈפ ᴈפᴌᴍᴋᴉᴁᴄפ ẌӚᴉᴑᴋפᴈᴤᴍᴗ 
ᴀᴌᴍᴉᴋᴀᴣ װתᴁᴌᴍצᴀᴁ ᴊᴉ צ״ᴉᴈᴄפᴇẍṣ Ӓᴋᴉᴇװ ᴍᴉקᴉṞ ᴌᴆתװᴎװᴍ צᴄᴆᴣᴒᴀᴍᴗ ᴈפᴌᴍᴋᴉᴁᴄᴎ 
ẌӖפᴌᴍᴋᴉᴁᴄᴀ װתᴁᴌᴍצᴀᴁ צפ״ צᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀ ṵ¶!¸gÃ Ãffu>MṶẍṞ ᴞᴍᴉ ᴈתפᴉ 
ᴌװתᴆפᴍᴗṞ ᴒᴍᴉץᴙ ᴈפᴒפᴆᴀ ᴊᴋᴀᴇװᴈᴤᴍᴗᴌᴤ ᴊᴋצפᴀᴆפ ᴉץᴋץפᴉᴍᴄᴀ צ״ᴉᴈᴄᴉצṣ ӛפᴄװ׳Ṟ ᴊᴋᴀ 
ᴈװᴉץᴑᴉתᴀᴇᴉᴌᴍᴀṞ צᴙ ᴇᴉװ׳ᴍװ ᴀ״ᴇװᴈᴀᴍᴗ ᴊᴋצפᴀᴆפ ᴉץᴋץפᴉᴍᴄᴀ צ״ᴉᴈᴄᴉצ ᴍפᴄṞ ᴄפᴄ פצᴇ 
ᴈᴎ׳ᴈᴉṣ 
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Ӓפᴄ ᴉᴍᴄᴋᴙᴍᴗ ᴉᴍᴒװᴍ 

Ӡᴍᴉץᴙ ᴉᴍᴄᴋᴙᴍᴗ ᴉᴍᴒװᴍ Ẍӈװᴁᴌᴍצᴀᴤ צ״ᴉᴈᴄפẍṞ צᴙᴊᴉᴆᴈᴀᴍװ ᴌᴆתװᴎᴣᴕᴀװת װᴁᴌᴍצᴀᴤ צ 
BPMSoft:  

1) ᴊװᴋװᴁתᴀᴍצ װ ᴋװת״פᴆ ẌӍצᴉᴈᴄᴀẍṨ 
 װᴕᴀץᴎᴍ ᴉᴍᴄᴋᴙᴍᴙ ᴉתṣ Ӄᴎפᴉᴈᴄצ״ ᴈᴈᴙᴇᴀפת ᴌᴍᴋᴉᴄᴎ ᴌ פᴈ װᴇᴀᴍ׳פᴙ ᴈת׳פצת (2
ᴌװתװצᴈᴀᴤ ᴉ צ״ᴉᴈᴄװ: 

 

3. ᴉᴍᴄᴋᴉᴁᴍצ װᴄᴆתפᴄᴎ Ẍӗᴌᴈᴉצᴈפᴤ ᴀᴈᴐᴉᴋᴇפᴓᴀᴤẍṨ 
 ṝפᴍװᴉᴍᴒ װᴈᴈᴙפת ᴈᴙפ״פᴎᴍ ᴊᴉᴄתᴎץ ẍפᴉᴈᴄצ״ ᴀᴤצᴁᴌᴍװẌӈ װᴆᴉᴄץ צ .4

 

 

 



ӎᴈᴍקװᴋפᴓᴀᴤ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ ¶!¸gÃ Ãffu>M ᴀ BPMSoft  ἐ ӄװᴋᴌᴀᴤ ᴉᴍ ᶰᶶ.04.2025 

 
66 

Ӛᴍᴋᴎᴄᴍᴎᴋפ ᴉᴍᴒװᴍפ 

ӄ ᴄפᴋᴍᴉᴒᴄצ״ װᴉᴈᴄפ ᴈצ פᴄᴆתפᴄװ Ẍӗᴌᴈᴉצᴈפᴤ ᴀᴈᴐᴉᴋᴇפᴓᴀᴤẍ ᴉᴍᴉץᴋװפ׳פᴍᴌᴤ ץᴆᴉᴄ 
Ẍӈװᴁᴌᴍצᴀᴤ צ״ᴉᴈᴄפẍṣ ӄ ᴞᴍᴉᴇ ץᴆᴉᴄצ װᴙ ᴇᴉװ׳ᴍצ װᴀװתᴍᴗ פתᴈᴈᴙװ ᴉᴍᴒװᴍפṣ 

ӥᴐᴤᴤᴵᴗ ᴥ ᴦᴧᴐᴒᴜᴢᴐᴭṹ ᴦᴧᴜᴣᴗᴤᴙᴤᴤᴵᴭ ᴠ ᴛᴒᴥᴤᴠᴪ 
ӗᴍᴒװᴍ Ẍӈװᴁᴌᴍצᴀᴤ צ״ᴉᴈᴄפẍ ᴌᴉװתᴋ׳ᴀᴍ ᴌᴊᴀᴌᴉᴄ ᴊᴋצפᴀᴆṞ ᴊᴋᴀᴇװᴈװᴈᴈᴙᴑ ᴄ צ״ᴉᴈᴄᴎ 
ṵᴉתᴈפ ᴌᴍᴋᴉᴄפốᴉתᴈᴉ ᴊᴋצפᴀᴆᴉṶṞ ᴈפצ״פᴈᴀװ ᴌᴎᴕᴈᴉᴌᴍװᴁṞ ᴌᴉפת״ᴈᴈᴙᴑ צ =æ¶ñɐȒʌ ᴀ 
ᴊװᴋװᴑᴉתᴉצ ᴇת׳װᴎ ᴊᴋצפᴀᴆפᴇᴀṣ 

Ӛᴍᴉᴆץᴓᴙ ᴉᴍᴒװᴍפṝ 

Ӗפצ״פᴈᴀװ 
ᴌᴍᴉᴆץᴓפ 

Әᴉᴤᴌᴈװᴈᴀװ 

Әᴉᴋᴤתᴉᴄ Әᴉᴋᴤתᴄᴉצᴙᴁ ᴈᴉᴇװᴋ ᴊᴋצפᴀᴆצ פ ᴍץפᴆᴀᴓװ ᴈפᴌᴍᴋᴉᴁᴄᴀ 

Ӗפᴊᴋצפᴆװᴈᴀװ 
 פᴉᴈᴄצ״

Ӗפᴊᴋצפᴆװᴈᴀצ״ װᴉᴈᴄפṞ ᴄ ᴄᴉᴍᴉᴋᴉᴇᴎ ᴊᴋᴀᴇװᴈװᴈᴉ ᴊᴋצפᴀᴆᴉ 

Ӟᴎᴈᴄᴓᴀᴉᴈפᴆᴗᴈפᴤ 
ᴋᴉᴆᴗ 

әᴉᴆᴗ ṵקᴋᴎᴊᴊפṶ ᴌᴉᴍᴋᴎתᴈᴀᴄᴉצṞ ᴉץᴋץפᴉᴍצפᴔᴀᴑ צ״ᴉᴈᴉᴄ 

Ӝᴌᴆᴉצᴀװ ӜᴌᴆᴉצᴀװṞ ᴎᴄפ״פᴈᴈᴉצ װ ᴊᴋצפᴀᴆװṞ ᴊᴋᴀᴇװᴈװᴈᴈᴉᴇ ᴄ צ״ᴉᴈᴄᴎ 

Ӛᴎᴕᴈᴉᴌᴍᴗ ӚᴎᴕᴈᴉᴌᴍᴗṞ ᴈתפ ᴄᴉᴍᴉᴋᴉᴁ צᴙᴊᴉᴆᴈװᴈᴉ װתᴁᴌᴍצᴀװ 

Ӛᴎᴕᴈᴉᴌᴍᴗ ᶰ ӚᴎᴕᴈᴉᴌᴍᴗṞ ᴌצᴤפ״ᴈᴈפᴤ ᴌ ᴊᴋתװᴙתᴎᴕװᴁ ᴌᴎᴕᴈᴉᴌᴍᴗᴣ 

ӈװᴁᴌᴍצᴀװ ӈװᴁᴌᴍצᴀװṞ צᴙᴊᴉᴆᴈװᴈᴈᴉװ ᴊᴋᴀᴆᴉװ׳ᴈᴀװᴇ ᴀᴈᴍקװᴋפᴓᴀᴀ צ 
BPMSoft  

Ӎᴈפᴒװᴈᴀװ Ӗᴉᴇװᴋ ᴊᴋצפᴀᴆפṞ ᴄ ᴄᴉᴍᴉᴋᴉᴇᴎ ᴌᴉװצᴋᴔװᴈ ᴊװᴋװᴑᴉתṞ ᴆᴀץᴉ 
ᴆᴉקᴀᴒװᴌᴄᴉצ װᴙᴋװ׳פᴈᴀװ 

 

Ӛᴉᴉץᴕװᴈᴀװ ẌӖװᴍ פתᴈᴈᴙᴑẍ 

Ӊᴌᴆᴀ ץ צᴆᴉᴄװ Ẍӈװᴁᴌᴍצᴀᴤ צ״ᴉᴈᴄפẍ ᴉᴍᴌᴎᴍᴌᴍצᴎᴣᴍ פתᴈᴈᴙװṞ ״ᴈפᴒᴀᴍ צ ᴇᴉᴇװᴈᴍ 
ᴊᴉᴌᴍᴎᴊᴆװᴈᴀᴤ צ״ᴉᴈᴄץ פᴙᴆפ ᴒᴵᴠᴢᴿᴮᴗᴤᴐ ᴈפᴌᴍᴋᴉᴁᴄפ ẌӚᴉᴑᴋפᴈᴤᴍᴗ ᴀᴌᴍᴉᴋᴀᴣ 
 ᴇẍṣפᴉᴈᴄצ״ ᴀᴁ ᴊᴉצᴁᴌᴍװת

 

Ӛᴉᴉץᴕװᴈᴀװ Ẍᶯẍṣ Ӗװᴊᴉᴆᴈפᴤ ᴈפᴌᴍᴋᴉᴁᴄפ ᴌᴉᴑᴋפᴈװᴈᴀᴤ ᴀᴌᴍᴉᴋᴀᴀ װתᴁᴌᴍצᴀᴁ ᴊᴉ 

 ᴇפᴉᴈᴄצ״

ӄ ץᴆᴉᴄװ Ẍӈװᴁᴌᴍצᴀᴤ צ״ᴉᴈᴄפẍ ᴇᴉװ׳ᴍ ᴉᴍᴉץᴋפ׳פᴍᴗᴌᴤ ᴍᴉᴆᴗᴄᴉ ᴌᴍᴋᴉᴄפ ᴌ ᴓᴀᴐᴋᴉᴁ ᶯṣ 

Әᴋᴀᴒᴀᴈפת פᴈᴈᴉקᴉ ᴌᴉᴉץᴕװᴈᴀᴤ Ṿ ᴞᴍᴉ ᴈװᴊᴉᴆᴈפᴤ ᴈפᴌᴍᴋᴉᴁᴄפ ᴌᴉᴑᴋפᴈװᴈᴀᴤ ᴀᴌᴍᴉᴋᴀᴀ 
 ᴈᴤᴍᴗפᴌᴍᴋᴉᴁᴄᴎ ẌӚᴉᴑᴋפᴄᴆᴣᴒᴀᴆᴀ ᴈצ ᴙצ ᴌᴗṞ ᴒᴍᴉװᴀᴍתװץᴇṣ Ӝפᴉᴈᴄצ״ ᴀᴁ ᴊᴉצᴁᴌᴍװת
ᴀᴌᴍᴉᴋᴀᴣ װתᴁᴌᴍצᴀᴁ ᴊᴉ צ״ᴉᴈᴄפᴇẍṞ פ ᴍפᴄװ׳ ᴈפᴌᴍᴋᴉᴁᴄᴎ ẌӖפᴌᴍᴋᴉᴁᴄᴀ װתᴁᴌᴍצᴀᴁ צ 
 װצת ᴞᴍᴀ װᴄᴆᴣᴒᴀᴍצ װᴙ ᴈצ פᴀᴌᴀᴇᴉᴌᴍᴀ ᴉᴍ ᴋᴉᴆᴀ ṵ¶!¸gÃ Ãffu>MṶẍṣ Әᴉᴄצפ״
ᴈפᴌᴍᴋᴉᴁᴄᴀṞ צ ᴉᴍᴒװᴍץ װᴎװתᴍ ᴉᴍᴉץᴋפ׳פᴍᴗᴌᴤ ᴌᴉᴉץᴕװᴈᴀװ Ẍᶯẍṣ 
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ᶰṣᶶ ӗᴍᴊᴋצפᴄפ ᴌᴉᴉץᴕװᴈᴀᴁ ğțǍʌɾ!ɳɳ 

ӗץᴕװװ 

ӄᴄᴆᴣᴒᴀפת צᴈᴈᴎᴣ ᴈפᴌᴍᴋᴉᴁᴄᴎṞ פצᴔᴀ ᴉᴊװᴋפᴍᴉᴋᴙ ᴌᴇᴉקᴎᴍ ᴉᴍᴊᴋצפᴆᴤᴍᴗ Ӓᴆᴀװᴈᴍפᴇ 
ᴔץפᴆᴉᴈᴀ״ᴀᴋᴉפצᴈᴈᴙװ HSM -ᴌᴉᴉץᴕװᴈᴀᴤṣ Әᴋᴀ ᴞᴍᴉᴇṞ ᴍװᴄᴌᴍ ᴉᴍᴊᴋצפᴆװᴈᴈᴉקᴉ 
ᴌᴉᴉץᴕװᴈᴀᴤ ץᴎװתᴍ ᴌᴉᴑᴋפᴈᴤᴍᴗᴌᴤ פצ צᴔװᴇ =æ¶ñɐȒʌṞ צ ᴄᴉᴈᴍפᴄᴍװ ṵᴀᴆᴀ צ 
ᴄᴉᴈᴍᴋװקפᴈᴍװṶṞ צ ᴋװת״פᴆװ ẌӒᴉᴇᴇᴎᴈᴀᴄפᴓᴀᴀẍṣ ӖפᴊᴋᴀᴇװᴋṞ ᴉᴊװᴋפᴍᴉᴋ ᴌᴇᴉװ׳ᴍ 
ᴉᴍᴊᴋצפᴀᴍᴗ ᴋפᴌᴌᴙᴆᴄᴎ ᴌ ᴊᴋתװᴆᴉװ׳ᴈᴀװᴇ ᴊᴉ ӂᴄᴓᴀᴀ ᴀᴆᴀ ᴊᴉת״ᴋצפᴀᴍᴗ Ӓᴆᴀװᴈᴍפ ᴌ 
 ᴈᴀᴤṣװת׳ᴇ ᴋᴉװᴈת

ӈᴆᴤ ᴋץפᴉᴍᴙ פתᴈᴈᴉᴁ ᴐᴎᴈᴄᴓᴀᴀ ᴈװᴉץᴑᴉתᴀᴇᴉ ᴊᴉתᴄᴆᴣᴒᴀᴍᴗ ᴄ פצᴔװᴁ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ 
ӂӛӚ ¶!¸gÃ Ãffu>M ᴎᴌᴆᴎקᴎ Ẍӕפᴈקᴉ ӈᴀפᴆᴉקᴀẌṞ ᴒװᴋ״װ ᴄᴉᴍᴉᴋᴎᴣ ץᴎװתᴍ צᴙᴊᴉᴆᴈᴤᴍᴗᴌᴤ 
ᴉᴍᴊᴋצפᴄפ oñ¶-ᴌᴉᴉץᴕװᴈᴀᴁṣ Ӓᴋᴉᴇװ ᴞᴍᴉקᴉṞ צ ӕפᴈקᴉ ӈᴀפᴆᴉפקᴑ צᴙ ᴍפᴄ װ׳ ᴇᴉװ׳ᴍװ 
ᴎᴊᴋצפᴆᴤᴍᴗ ᴀ ᴈפᴌᴍᴋפᴀפצᴍᴗ ᴔץפᴆᴉᴈᴙ oñ¶-ᴌᴉᴉץᴕװᴈᴀᴁṞ ᴄᴉᴍᴉᴋᴙװ ᴉᴍᴉץᴋפ׳פᴣᴍᴌᴤ צ 
BPMSoft.  

 

ӗץᴕװװ ᴉ ӕפᴈקᴉ ӈᴀפᴆᴉפקᴑ 

Әᴉתᴋᴉץᴈװװ ᴉ ᴍᴉᴇṞ ᴄפᴄ ᴊᴉתᴄᴆᴣᴒᴀᴍᴗ ӕפᴈקᴉ ӈᴀפᴆᴉקᴀ ᴀ ᴈפᴌᴍᴋᴉᴀᴍᴗ ᴀ ᴎᴊᴋצפᴆᴤᴍᴗ 
ᴔץפᴆᴉᴈפᴇᴀ oñ¶-ᴌᴉᴉץᴕװᴈᴀᴁ צᴙ ᴇᴉװ׳ᴍצ װ ᴌᴊᴋצפᴉᴒᴈᴙᴑ ᴇפᴍװᴋᴀפᴆפᴑ. 

 

Ӓפᴄ צᴄᴆᴣᴒᴀᴍᴗ ᴉᴍᴊᴋצפᴄᴎ ᴌᴉᴉץᴕװᴈᴀᴁ ğțǍʌɾ!ɳɳ 

ӈᴆᴤ ᴞᴍᴉקᴉṞ צ ᴉᴄᴈװ Ẍӗᴌᴈᴉצᴈᴙװ ᴈפᴌᴍᴋᴉᴁᴄᴀ ᴀᴈᴍקװᴋפᴓᴀᴀẍ ᴌᴆתװᴎװᴍṝ 

1) ᴉᴍᴄᴋᴙᴍᴗ פ״ᴄᴆתפᴄᴎ ẌӈᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴉẍṨ 
 ᴈᴍᴋᴉᴇ ¶!¸gÃװᴄᴍ-ᴓפᴓᴀᴤ ᴌ Ӓᴉᴈᴍפᴋקװᴆᴗ Ẍӎᴈᴍװᴍפᴄᴆᴣᴒװᴋװᴍᴗ ᴊפצᴀᴋᴉצᴄᴍᴀפ (2
Ãffu>MẍṨ 

 ᴈᴀᴁ ğțǍʌɾ!ɳɳẍṨװᴕץᴌᴉᴉ פᴄצפᴆᴗ Ẍӗᴍᴊᴋװᴍפᴄᴆᴣᴒװᴋװᴍᴗ ᴊפצᴀᴋᴉצᴄᴍᴀפ (3
4)  ᴈ׳פᴇᴀᴍװ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍṝ 

 

 

https://www.google.com/search?q=HSM-%D1%81%D0%BE%D0%BE%D0%B1%D1%89%D0%B5%D0%BD%D0%B8%D0%B5+&sca_esv=11e576cd2babb724&rlz=1C1GCEA_enRU1096RU1096&sxsrf=AHTn8zp9gCHWUn4OcraML0nrPaIc-eurmA%3A1745589700867&ei=xJULaN_hNKHCwPAPycPHwAI&ved=0ahUKEwjf06ywrPOMAxUhIRAIHcnhESgQ4dUDCBE&uact=5&oq=HSM-%D1%81%D0%BE%D0%BE%D0%B1%D1%89%D0%B5%D0%BD%D0%B8%D0%B5+&gs_lp=Egxnd3Mtd2l6LXNlcnAiF0hTTS3RgdC-0L7QsdGJ0LXQvdC40LUgMgQQABgeMgUQABjvBTIIEAAYgAQYogQyBRAAGO8FSKYVUIcLWOEMcAF4AJABAJgBdKAB2gGqAQMwLjK4AQPIAQD4AQGYAgOgAvcBwgILEAAYgAQYsAMYogTCAggQABiwAxjvBcICBRAhGKABmAMAiAYBkAYEkgcDMS4yoAfBBbIHAzAuMrgH7wE&sclient=gws-wiz-serp
https://www.mango-office.ru/products/contact-center/vozmozhnosti/
https://www.mango-office.ru/support/virtualnaya_ats/multikanalnyy_chat/


ӎᴈᴍקװᴋפᴓᴀᴤ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ ¶!¸gÃ Ãffu>M ᴀ BPMSoft  ἐ ӄװᴋᴌᴀᴤ ᴉᴍ ᶰᶶ.04.2025 

 
68  

Ӓפᴄ ᴉᴍᴊᴋצפᴀᴍᴗ Ӓᴆᴀװᴈᴍᴎ ᴌᴉᴉץᴕװᴈᴀװ ğțǍʌɾ!ɳɳ 

ӈᴆᴤ ᴞᴍᴉקᴉ פצ צᴔװᴁ =æ¶ñɐȒʌ ᴌᴆתװᴎװᴍṝ 

1) ᴉᴍᴐᴀᴆᴗᴍᴋᴎᴁᴍפ״ װᴊᴀᴌᴀ צ ᴋװת״פᴆװ ẌӒᴉᴈᴍפᴄᴍᴙẍ ᴀᴆᴀ ẌӒᴉᴈᴍᴋװקפᴈᴍᴙẍ ᴍפᴄṞ ᴒᴍᴉץᴙ 
ᴈפᴁᴍᴀ פ״ᴊᴀᴌᴗ ᴉ ӒᴆᴀװᴈᴍװṞ ᴄᴉᴍᴉᴋᴉᴇᴎ ᴑᴉᴍᴀᴍװ ᴉᴍᴊᴋצפᴀᴍᴗ oñ¶-ᴌᴉᴉץᴕװᴈᴀװṨ 

2) ᴈ׳פᴇᴀᴍװ ᴈפ ᴌᴍᴋᴉᴄᴎ ᴌ פתᴈᴈᴙᴇᴀ ᴄᴉᴈᴍפᴄᴍפṞ ᴄᴉᴍᴉᴋᴉᴇᴎ ᴑᴉᴍᴀᴍװ ᴉᴍᴊᴋצפᴀᴍᴗ oñ¶-
ᴌᴉᴉץᴕװᴈᴀװṣ Ӄᴎװתᴍ ᴉᴍᴄᴋᴙᴍפ ᴄפᴋᴍᴉᴒᴄפ ᴄᴉᴈᴍפᴄᴍפṨ 

 

3) ᴉᴍᴄᴋᴉᴁᴍפ״ װᴄᴆתפᴄᴎ ẌӒᴉᴇᴇᴎᴈᴀᴄפᴓᴀᴀẍṨ 

4)  ᴈ׳פᴇᴀᴍװ ᴈפ ᴄᴈᴉᴊᴄᴎ Ẍӗᴍᴊᴋצפᴀᴍᴗ ᴌᴉᴉץᴕװᴈᴀװẍṝ 

 

 ᴍװתᴎץ ᴄᴉᴍᴉᴋᴙᴁ פṞ ᴈפᴈᴍװӒᴆᴀ פᴐᴉᴈװᴆװᴋ ᴍװᴍᴗ ᴈᴉᴇפᴋץᴙצ װᴍװ׳ᴙ ᴇᴉצ (6
ᴉᴍᴊᴋצפᴆװᴈᴉ țɾɃ-ᴌᴉᴉץᴕװᴈᴀװṞ װᴌᴆᴀ ᴎ ᴄᴆᴀװᴈᴍפ ᴈװᴌᴄᴉᴆᴗᴄᴉ ᴈᴉᴇװᴋᴉצ 
ᴍװᴆװᴐᴉᴈᴉצṝ 



ӎᴈᴍקװᴋפᴓᴀᴤ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚ ¶!¸gÃ Ãffu>M ᴀ BPMSoft  ἐ ӄװᴋᴌᴀᴤ ᴉᴍ ᶰᶶ.04.2025 

 
69 

 

 ᴆᴉᴈץפᴍᴗ ᴔפᴋץᴙצ ᴙץẍ  Ṟ ᴒᴍᴉפᴆᴄװᴄᴈᴉᴊᴄᴎ ẌӚᴍᴋ פᴈ װᴇᴀᴍ׳פᴆᴉᴈẌ ᴈץפẌӢ װᴊᴉᴆ צ (7
hsm -ᴌᴉᴉץᴕװᴈᴀᴤṝ 

 

 ᴈᴀᴤṝװᴕץᴆᴉᴈ țɾɃ-ᴌᴉᴉץפᴔ װᴋᴀᴍװץᴙצ (8

9) ᴈ׳פᴇᴀᴍװ ᴈפ ᴄᴈᴉᴊᴄᴎ Ẍӗᴄẍṝ 

 

 ᴈᴉפתᴙצ ᴈᴀᴤ ᴀװᴕץᴄᴀ țɾɃ-ᴌᴉᴉצפᴌᴌ ᴉᴍᴊᴋװᴈᴉ ᴊᴋᴉᴓװᴊᴎᴕפ״ ᴍװתᴎץ (10
ᴌᴉᴉᴍװצᴍᴌᴍצᴎᴣᴕװװ ᴌᴉᴉץᴕװᴈᴀװṞ צ ᴄᴉᴍᴉᴋᴉᴇ ᴈ׳פᴇᴀᴍװ ᴄᴈᴉᴊᴄᴎ Ẍӗᴄẍṝ 
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11) ᴊᴉᴌᴆװ ᴍᴉקᴉṞ ᴄפᴄ ᴌᴉᴉץᴕװᴈᴀץ װᴎװתᴍ ᴉᴍᴊᴋצפᴆװᴈᴉṞ פצ צᴔװᴇ =æ¶ñɐȒʌ ץᴎװתᴍ 
ᴉᴍᴉץᴋװ׳פᴈᴉ ᴎתװצᴉᴇᴆװᴈᴀװṞ פ ᴍפᴄצ װ׳ ᴋװת״פᴆװ ẌӒᴉᴇᴇᴎᴈᴀᴄפᴓᴀᴀẍ ץᴎװתᴍ 
ᴉᴍᴉץᴋװ׳פᴈפ ᴀᴈᴐᴉᴋᴇפᴓᴀᴤ ᴉץ ᴉᴍᴊᴋצפᴆװᴈᴈᴉᴇ ᴌᴉᴉץᴕװᴈᴀᴀṝ 

 

 

2.9 ӈᴉצפץᴆװᴈᴀפתפ״ װᴈᴀᴤ ᴈפ ᴀᴌᴑᴉתᴤᴕᴀᴁ ᴉצ״ץᴉᴈ צ Ӓᴉᴈᴍפᴄᴍ-ᴓװᴈᴍᴋ 

MANGO OFFICE  

ӗ״ץᴉᴋ 

Ӛ ᴊᴉᴇᴉᴕᴗᴣ פתᴈᴈᴉᴁ ᴐᴎᴈᴄᴓᴀᴀ צᴙ ᴌᴇᴉװ׳ᴍצ װᴙᴊᴉᴆᴈᴤᴍᴗ צפᴍᴉᴇפᴍᴀᴒװᴌᴄᴀᴁ 
ᴀᴌᴑᴉתᴤᴕᴀᴁ ᴉצ״ץᴉᴈ ᴀפצ ״ᴔװᴁ >é¶ ᴌᴀᴌᴍװᴇᴙ ᴌ ᴊᴉᴇᴉᴕᴗᴣ Ӓᴉᴈᴍפᴄᴍ-ᴓװᴈᴍᴋפ ¶!¸gÃ 
OFFICE. 

Ӊᴌᴆᴀ צᴙ ᴊᴉתᴄᴆᴣᴒᴀᴆᴀ Ӓᴉᴈᴍפᴄᴍ-ᴓװᴈᴍᴋ ¶!¸gÃ Ãffu>M ᴄ פצᴔװᴁ ӄᴀᴋᴍᴎפᴆᴗᴈᴉᴁ ӂӛӚṞ 
ᴍᴉ צᴙ ᴊᴉᴆᴎᴒᴀᴆᴀ תᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴎᴣ צᴉ״ᴇᴉ׳ᴈᴉᴌᴍᴗ Ṿ תᴉצפץᴆװᴈᴀפתפ״ װᴈᴀᴤ צ 
ᴄפᴇᴊפᴈᴀᴣ ᴀᴌᴑᴉתᴤᴕקװᴉ ᴉצ״ץᴉᴈפ Ӓᴉᴈᴍפᴄᴍ-ᴓװᴈᴍᴋ ¶!¸gÃ Ãffu>M ṣ ӄ ᴋ״װᴎᴆᴗᴍפᴍװ 
 ᴈᴀᴣפᴇᴊפᴈᴎ ᴄתᴉ צ צᴈᴍᴉװᴇ Ӓᴆᴀפצ ᴈᴙᴑ׳ᴑ ᴈᴎװᴌצ פᴋװᴍᴗ ᴈᴉᴇפᴀᴋץᴌᴉ װᴍװ׳ᴙ ᴇᴉצ
ᴀᴌᴑᴉתᴤᴕקװᴉ ᴉצ״ץᴉᴈפ ᴀ פצᴔᴀ ᴉᴊװᴋפᴍᴉᴋᴙ ᴌᴇᴉקᴎᴍ ץᴙᴌᴍᴋᴉ ᴉצ״ץᴉᴈᴀᴍᴗ ᴀᴑṞ ᴊᴋᴀ ᴞᴍᴉᴇ 
ᴀᴌᴊᴉᴆᴗ״ᴉפצᴍᴗ ᴌᴄᴋᴀᴊᴍᴙ תᴆᴤ תᴀפᴆᴉפק ᴌ Ӓᴆᴀװᴈᴍᴉᴇ ᴀ ᴊᴋᴉᴒᴀװ ᴎתᴉץᴈᴙװ ᴐᴎᴈᴄᴓᴀᴀ 
Ӓᴉᴈᴍפᴄᴍ-ᴓװᴈᴍᴋפ ¶!¸gÃ Ãffu>Mṣ 

ӄᴉᴍ ᴄפᴄ ᴞᴍᴉ ᴋץפᴉᴍװפᴍṝ 

 ᴆᴤᴍᴗצפץᴌᴍᴋᴉᴁᴄᴎ Ẍӈᴉפᴈ װᴍװפᴄᴆᴣᴒצ ᴓᴀᴀפᴋקװᴈᴀᴤ ᴀᴈᴍװ׳ᴑ ᴊᴋᴀᴆᴉפᴌᴍᴋᴉᴁᴄפᴈ צ ᴙצ -
 ᴈᴍᴋẍṨװᴄᴍ-ᴓפӒᴉᴈᴍ צ ᴉᴈצ״ץᴤᴕᴀᴁ ᴉתᴀᴌᴑᴉ פᴈᴀᴤ ᴈפתפ״

 ᴎᴣᴕᴀᴑתװᴌᴆ צ ᴊᴀᴌᴗפ״ ᴍᴗ ᴍᴎ ᴀᴆᴀ ᴀᴈᴎᴣפᴋץᴙצ װᴍװ׳ᴇ =æ¶ñɐȒʌ ᴇᴉװᴔפצ צ ᴙצ -
ᴋװת״פᴆפᴑ =æ¶ñɐȒʌ ᴀ תᴉצפץᴀᴍᴗ צ װװ ᴌᴊᴀᴌᴉᴄ ᴉצ״ץᴉᴈפ ᴈᴎ׳ᴈᴉᴁ פצᴇ ᴄפᴇᴊפᴈᴀᴀ 
ᴀᴌᴑᴉתᴤᴕקװᴉ ᴉצ״ץᴉᴈפ Ӓᴉᴈᴍפᴄᴍ-ᴓװᴈᴍᴋפṝ ӒᴉᴈᴍפᴄᴍᴙṞ Ӓᴉᴈᴍᴋװקפᴈᴍᴙṣ 

ӄ׳פᴈᴉ ӈᴆᴤ תᴉצפץᴆװᴈᴀᴤ פתפ״ᴈᴀᴁ צ ᴄפᴇᴊפᴈᴀᴣ ᴀᴌᴑᴉתᴤᴕקװᴉ ᴉצ״ץᴉᴈפ ᴎ 
ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤ תᴉᴆ׳ᴈᴙ ץᴙᴍᴗ ᴊᴋפצפ ᴈפ ᴉᴊװᴋפᴓᴀᴣ Ẍӄᴉ״ᴇᴉ׳ᴈᴉᴌᴍᴗ תᴉצפץᴆᴤᴍᴗ 
 gÃ Ãffu>Mẍṣ¸!¶ פᴈᴍᴋװᴄᴍ-ᴓפᴉᴈ Ӓᴉᴈᴍצ״ץᴤᴕᴀᴁ ᴉתᴀᴌᴑᴉ צ ᴈᴀᴤפתפ״

 

https://www.mango-office.ru/products/contact-center/
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Ӓפᴄ צᴄᴆᴣᴒᴀᴍᴗ ᴈפᴌᴍᴋᴉᴁᴄᴎ 

ӈᴆᴤ ᴞᴍᴉקᴉṞ צ ᴉᴄᴈװ Ẍӗᴌᴈᴉצᴈᴙװ ᴈפᴌᴍᴋᴉᴁᴄᴀ ᴀᴈᴍקװᴋפᴓᴀᴀẍ ᴌᴆתװᴎװᴍṝ 

1) ᴉᴍᴄᴋᴉᴁᴍפ״ װᴄᴆתפᴄᴎ ẌӈᴉᴊᴉᴆᴈᴀᴍװᴆᴗᴈᴉẍṨ 
 ᴈᴍᴋᴉᴇ ¶!¸gÃװᴄᴍ-ᴓפᴓᴀᴤ ᴌ Ӓᴉᴈᴍפᴋקװᴆᴗ Ẍӎᴈᴍװᴍפᴄᴆᴣᴒװᴋװᴊ װᴀᴋᴎᴁᴍצᴄᴍᴀפ (2
Ãff>uMẍṨ 

 צ ᴉᴈצ״ץᴤᴕᴀᴁ ᴉתᴀᴌᴑᴉ פᴈᴀᴤ ᴈפתפ״ ᴆᴤᴍᴗצפץᴆᴗ Ẍӈᴉװᴍפᴄᴆᴣᴒװᴋװᴊ װᴀᴋᴎᴁᴍצᴄᴍᴀפ (3
Ӓᴉᴈᴍפᴄᴍ-ᴓװᴈᴍᴋ ¶!¸gÃ Ãff>uMẍṨ 

4)  ᴈ׳פᴇᴀᴍװ ᴄᴈᴉᴊᴄᴎ ẌӚᴉᴑᴋפᴈᴀᴍᴗẍṣ 

 

 

Ӓפᴄ תᴉצפץᴀᴍᴗ פתפ״ᴈᴀצ װ ᴄפᴇᴊפᴈᴀᴣ ᴀᴌᴑᴉתᴤᴕקװᴉ ᴉצ״ץᴉᴈפ Ӓᴉᴈᴍפᴄᴍ-ᴓװᴈᴍᴋפ 

MANGO OFFICE  

Ӡᴍᴉץᴙ תᴉצפץᴆᴤᴍᴗ ᴈᴉᴇװᴋפ ᴍװᴆװᴐᴉᴈᴉצ צ ᴄפᴇᴊפᴈᴀᴣ ӎӗ Ӓᴉᴈᴍפᴄᴍ-ᴓװᴈᴍᴋפ ¶!¸gÃ 
Ãffu>MṞ ᴌᴆתװᴎװᴍṝ 

 ᴔ =æ¶ñɐȒʌṨפצ צ װᴀᴍתᴉᴁצ (1

2) ᴉᴍᴐᴀᴆᴗᴍᴋᴉפצᴍᴗ פ״ᴊᴀᴌᴀ צ ᴈᴎ׳ᴈᴉᴇ פצᴇ ᴋװת״פᴆװṞ ᴍפᴄ ᴒᴍᴉץᴙ ᴈפᴁᴍᴀ ᴈᴎ׳ᴈᴎᴣ 
 ᴈᴍᴙṨװקפᴄᴍᴙṞ Ӓᴉᴈᴍᴋפᴊᴀᴌᴗṝ Ӓᴉᴈᴍפ״ ᴇפצ

3) ᴈ׳פᴇᴀᴍװ ᴈפ ᴌᴍᴋᴉᴄᴎ ᴌ פתᴈᴈᴙᴇᴀ ᴄᴉᴈᴍפᴄᴍפṞ ᴄᴉᴍᴉᴋᴙᴁ ᴑᴉᴍᴀᴍת װᴉצפץᴀᴍᴗ צ 
ᴄפᴇᴊפᴈᴀᴣ ӎӗṨ 

4)  ᴈ׳פᴇᴀᴍװ ᴈפ ᴄᴈᴉᴊᴄᴎ Ẍӈװᴁᴌᴍצᴀᴤẍṝ 
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5) ᴈ׳פᴇᴀᴍװ ᴈפ ᴊᴎᴈᴄᴍ Ẍӗצ״ץᴉᴈᴀᴍᴗ צ Ӓᴉᴈᴍפᴄᴍ-ᴓװᴈᴍᴋװ ¶!¸gÃ Ãffu>MẍṨ 

 

 ᴊᴀᴌᴗṨפ״ ᴀᴍᴗצפץᴉת װᴄᴉᴍᴉᴋᴎᴣ ᴑᴉᴍᴀᴍ צ ᴈᴀᴀ ӎӗṞפᴇᴊפᴄ װᴈᴀפצ״פᴈ װᴋᴀᴍװץᴙצ (6

7) ᴈ׳פᴇᴀᴍװ ᴈפ ᴄᴈᴉᴊᴄᴎ Ẍӗᴄẍṝ 
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 ᴉᴇצᴐᴉᴈᴉ צ ᴉᴈצ״ץᴤᴕᴀᴁ ᴉתᴀᴌᴑᴉ צ ᴈᴀᴁפתפ״ װᴈᴀפת״ᴈᴉ ᴌᴉװᴊᴎᴕפ״ ᴍװתᴎץ (8
ᴋ׳װᴀᴇװ ᴀ צᴙפתᴈᴉ ᴌᴉᴉᴍװצᴍᴌᴍצᴎᴣᴕװװ ᴌᴉᴉץᴕװᴈᴀװṞ צ ᴄᴉᴍᴉᴋᴉᴇ ᴈ׳פᴇᴀᴍװ 
ᴄᴈᴉᴊᴄᴎ Ẍӗᴄẍṝ 

 

9) ᴊᴉᴌᴆװ ᴍᴉקᴉṞ ᴄפᴄ פתפ״ᴈᴀץ װᴎװתᴍ תᴉצפץᴆװᴈᴉ צ ᴄפᴇᴊפᴈᴀᴣ ӎӗ Ӓᴉᴈᴍפᴄᴍ-ᴓװᴈᴍᴋװ 
¶!¸gÃ Ãffu>MṞ פצ צᴔװᴇ =æ¶ñɐȒʌ ץᴎװתᴍ ᴉᴍᴉץᴋװ׳פᴈᴉ ᴎתװצᴉᴇᴆװᴈᴀװṝ 
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ᶱ Ӓפᴄ ᴌᴉװצᴋᴔפᴍᴗ ᴀ ᴊᴋᴀᴈᴀᴇפᴍᴗ צᴙ״ᴉצᴙ 

ӄᴀᴋᴍᴎפᴆᴗᴈפᴤ ӂӛӚ ᴊᴉצ״ᴉᴆᴤװᴍ ᴪᴨᴩᴐᴤᴥᴒᴜᴩᴳ ᴩᴗᴢᴗᴬᴥᴤᴤᴪᴿ ᴨᴒᵀᴛᴳ ᴇת׳װᴎ ץפᴉᴈװᴈᴍפᴇᴀṞ 
 ᴇᴀṣפᴈᴍװᴆᴄᴀ ᴌ ᴄᴆᴀװתṩᴌװᴀצᴁᴌᴍװתᴀᴇᴉפ״צ ᴍᴗפצᴀᴋᴉ״ᴆᴀפᴈפ æ¶ñɐȒʌ Ṿ= פᴇװᴌᴀᴌᴍ פ
ӗתᴈפᴄᴉ ᴈᴀ ᴉתᴈפ ᴀ״ ᴞᴍᴀᴑ ᴌᴀᴌᴍװᴇ ᴈװפת װᴍ צᴉ״ᴇᴉ׳ᴈᴉᴌᴍᴀ ᴈװᴊᴉᴌᴋתװᴌᴍװצᴈᴈᴉ 
ᴌᴉװצᴋᴔפᴍᴗ ᴀᴆᴀ ᴊᴋᴀᴈᴀᴇפᴍᴗ צ״ᴉᴈᴄᴀṣ ӘᴉᴞᴍᴉᴇᴎṞ ᴒᴍᴉץᴙ ᴊᴋᴀᴈᴀᴇפᴍᴗ ᴀ ᴌᴉװצᴋᴔפᴍᴗ 
 ᴉᴁץᴉ ᴆᴣץᴍᴉᴋ ¶ǍɅȓɐ ÿǍȺȶǸɶṞ ᴆᴀפᴉ ᴄᴉᴇᴇᴎᴈᴀᴄץᴍᴗṞ ᴆᴀפצᴉ״ᴈᴉ ᴀᴌᴊᴉᴆᴗ׳ᴉᴈᴄᴀṞ ᴈᴎצ״
 ᴆᴗᴈᴉᴁ ӂӛӚṣפᴁ ӄᴀᴋᴍᴎװᴔפצ ᴈᴈᴙᴁ ᴄװᴄᴆᴣᴒתᴐᴉᴈṞ ᴊᴉװᴆװᴉᴁ ᴍקᴋᴎת

Әᴋᴀᴇװᴒפᴈᴀװṣ ӗ״ᴈפᴄᴉᴇᴗᴍװᴌᴗ ᴌ ᴋᴎᴄᴉצᴉתᴌᴍצᴉᴇ ᴊᴉᴆᴗ״ᴉפצᴍװᴆᴤ ¶ǍɅȓɐ ÿǍȺȶǸɶ, 
ᴄᴉᴍᴉᴋᴉװ ᴊᴉᴇᴉװ׳ᴍ ӄפᴇ ᴇפᴄᴌᴀᴇפᴆᴗᴈᴉ ᴀᴌᴊᴉᴆᴗ״ᴉפצᴍᴗ צᴉ״ᴇᴉ׳ᴈᴉᴌᴍᴀ 
ᴄᴉᴇᴇᴎᴈᴀᴄפᴍᴉᴋפṣ 

 

ᶱṣᶯ ӄᴑᴉתᴤᴕᴀᴁ צ״ᴉᴈᴉᴄ 

Әᴋᴀ צᴑᴉתᴤᴕװᴇ צ״ᴉᴈᴄװ ᴎ ᴌᴉᴍᴋᴎתᴈᴀᴄצ״פ״ פᴉᴈᴀᴍ ᴍװᴆװᴐᴉᴈ ṵᴎᴄפ״פᴈᴈᴙᴁ צ ᴄפᴋᴍᴉᴒᴄװ 
ᴌᴉᴍᴋᴎתᴈᴀᴄצ פ Ӕᴀᴒᴈᴉᴇ ᴄץפᴀᴈװᴍצ װ ᴄפᴒװᴌᴍװצ ᴌᴋתװᴌᴍפצ ᴊᴋᴀװᴇצ פᴙ״ᴉצᴉצṶṣ ӂ ᴍפᴄװ׳Ṟ 
 ṣװצᴉ״ᴙצ ᴇװᴤᴕתᴑᴉצ ᴉ װᴈᴀװᴉᴇᴆתװצᴎ װװᴣᴕפצᴌᴊᴆᴙצ ᴈᴉפ״פᴍ ᴊᴉᴄװתᴎץ æ¶ñɐȒʌ= צ

 
Ӊᴌᴆᴀ ᴌᴉᴍᴋᴎתᴈᴀᴄ ᴊᴋᴀᴇװᴍ צᴙ״ᴉצṞ ᴍᴉ ᴄפᴋᴍᴉᴒᴄצ״ פᴉᴈᴄץ פᴎװתᴍ ᴀᴇװᴍᴗ צᴀתṝ 

 
 

 

 

 

 

 

https://www.mango-office.ru/support/tekhnicheskaya_podderzhka/mango_talker_menu/
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Ӊᴌᴆᴀ ᴋפᴈץ װװᴙᴆצ פᴄᴆᴣᴒװᴈפ ᴈפᴌᴍᴋᴉᴁᴄפ ᴌᴉפצפת״ᴍᴗ ᴄᴉᴈᴍפᴄᴍṩᴄᴉᴈᴍᴋװקפᴈᴍפṩᴆᴀת ᴊᴋᴀ 
 ṝתṩᴆᴀפᴈᴍװקפᴄᴍṩᴄᴉᴈᴍᴋפᴈ ᴄᴉᴈᴍפת״ᴍ ᴌᴉװתᴎץ æ¶ñɐȒʌ= צ Ṟ ᴍᴉװᴉᴈᴄצ״ ᴇװᴤᴕתᴑᴉצ

 
Ӡᴍᴉץᴙ ᴊᴋᴀᴈᴤᴍᴗ צ״ᴉᴈᴉᴄṞ ᴈᴎ׳ᴈᴉ ᴊᴉתᴈᴤᴍᴗ ᴍᴋᴎץᴄᴎ ᴋץפᴉᴒקװᴉ ᴍװᴆװᴐᴉᴈפ ᴀᴆᴀ ᴊᴋᴀᴈᴤᴍᴗ 
 ṣװᴇ ¶ÿǍȺȶǸɶ  ᴌᴉᴐᴍᴐᴉᴈװᴔפצ צ ᴉᴈᴉᴄצ״

Ӡᴍᴉץᴙ װצפ״ᴋᴔᴀᴍᴗ צ״ᴉᴈᴉᴄṞ ᴈᴎ׳ᴈᴉ ᴊᴉᴆᴉ׳ᴀᴍᴗ ᴍᴋᴎץᴄᴎ ᴋץפᴉᴒקװᴉ ᴍװᴆװᴐᴉᴈפ ᴀᴆᴀ 

ᴈפ׳פᴍᴗ ᴄᴈᴉᴊᴄᴎ  צ ᴄפᴋᴍᴉᴒᴄצ״ װᴉᴈᴄפṣ 

 

ᶱṣᶰ ӎᴌᴑᴉתᴤᴕᴀᴁ צ״ᴉᴈᴉᴄ 

ӄᴙ ᴇᴉװ׳ᴍװ ᴀᴈᴀᴓᴀᴀᴋᴉפצᴍᴗ ᴀᴌᴑᴉתᴤᴕᴀᴁ צ״ᴉᴈᴉᴄṞ ᴄᴆᴀᴄᴈᴎצ ᴊᴉ ᴈᴉᴇװᴋᴎ ᴍװᴆװᴐᴉᴈצ פ 
ᴀᴈᴍװᴋᴐװᴁᴌװ =æ¶ñɐȒʌ ᴀᴆᴀ ᴈץפᴋפᴍᴗ קװᴉ ᴈפ ᴌצᴉװᴇ ᴋץפᴉᴒװᴇ ᴍװᴆװᴐᴉᴈװṣ ӖפᴊᴋᴀᴇװᴋṞ 
ᴊᴉ ᴄᴆᴀᴄᴎ ᴊᴉ ᴈᴉᴇװᴋᴎ ᴍװᴆװᴐᴉᴈפ ᴄᴉᴈᴍᴋװקפᴈᴍץ פᴎװתᴍ ᴀᴈᴀᴓᴀᴀᴋᴉפצᴈ ᴀᴌᴑᴉתᴤᴕᴀᴁ 
 ᴈᴍᴎṣװקפᴉᴈᴉᴄ ᴞᴍᴉᴇᴎ ᴄᴉᴈᴍᴋצ״

Әᴋᴀ ᴞᴍᴉᴇṞ װᴌᴆᴀ ᴌᴉᴍᴋᴎתᴈᴀᴄ ᴄᴆᴀᴄᴈᴎᴆ ᴈפ ᴈᴉᴇװᴋ ᴍװᴆװᴐᴉᴈצ פ =æ¶ñɐȒʌṞ ᴍᴉ ᴌᴈפᴒפᴆפ 
 ᴍװᴈᴀᴇתᴈᴀᴄ ᴊᴉתᴄ ᴌᴉᴍᴋᴎפᴉ ᴄקᴍᴉ װᴐᴉᴈṞ ᴀ ᴍᴉᴆᴗᴄᴉ ᴊᴉᴌᴆװᴆװᴉᴒᴀᴁ ᴍץפᴉ ᴋקװ ᴉᴈᴀᴍצ״פ״
ᴍᴋᴎץᴄᴎ Ṿ ᴈפᴒᴈװᴍᴌᴤ צ״ᴉᴈᴉᴄ ᴈצ פᴙץᴋפᴈᴈᴙᴁ ᴈᴉᴇװᴋ ᴍװᴆװᴐᴉᴈפṞ פ ᴍפᴄצ װ׳ =æ¶ñɐȒʌ 
 ṣפᴉᴈᴄצ״ ᴉקװᴤᴕתᴀᴌᴑᴉ פᴋᴍᴉᴒᴄפᴄ פᴈפ״פᴍ ᴊᴉᴄװתᴎץ
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ᶱṣᶱ Ӓפᴄ ᴊװᴋװצװᴌᴍᴀ צ״ᴉᴈᴉᴄ ᴈת פᴋᴎקᴉקᴉ ᴌᴉᴍᴋᴎתᴈᴀᴄפ ᴀᴆᴀ 

ᴊᴋᴉᴀצ״ᴉᴆᴗᴈᴙᴁ ᴈᴉᴇװᴋ 

ӗץᴕװװ 

Әᴋᴀᴆᴉװ׳ᴈᴀװ ᴀᴈᴍקװᴋפᴓᴀᴀ ᴊᴉצ״ᴉᴆᴤװᴍ צᴉ צᴋװᴇᴤ ᴋק״פᴉצᴉᴋפ ᴊװᴋװצװᴌᴍᴀ צ״ᴉᴈᴉᴄ ᴈפ 
 צ ᴍᴌᴤװᴙᴊᴉᴆᴈᴤצ תᴉצװᴋװᴋṣ Әװᴔᴈᴀᴁ ᴈᴉᴇװᴈצ ᴀᴆᴀ פᴈᴀᴄתᴉ ᴌᴉᴍᴋᴎקᴉקᴋᴎת
ᴄᴉᴇᴇᴎᴍפᴓᴀᴉᴈᴈᴉᴁ ᴊפᴈװᴆᴀṣ 

ӈᴉᴌᴍᴎᴊᴈᴙ ᴌᴆתװᴎᴣᴕᴀפצ װᴋᴀפᴈᴍᴙṝ 

- Ӛ ᴄᴉᴈᴌᴎᴆᴗᴍפᴓᴀװᴁṣ Ӭᴍᴉᴍ פצᴋᴀפᴈᴍ ᴊᴉתᴑᴉתᴀᴍṞ װᴌᴆᴀ ᴈᴎ׳ᴈᴉ ᴌᴈפᴒפᴆפ ᴊᴉᴉץᴕפᴍᴗᴌᴤ 
ṵᴄᴉᴈᴌᴎᴆᴗᴍᴀᴋᴉפצᴍᴗᴌᴤṶ ᴌ תᴋᴎקᴀᴇ ᴌᴉᴍᴋᴎתᴈᴀᴄᴉᴇṞ ᴈפ ᴄᴉᴍᴉᴋᴉקᴉ ץᴎװתᴍ ᴊװᴋװתװצװᴈ 
 פᴈᴀᴄתᴌᴉᴍᴋᴎ װᴋᴀᴍװץᴙצ ᴆᴀװᴈפᴓᴀᴉᴈᴈᴉᴁ ᴊפᴄᴉᴈᴌᴎᴆᴗᴍ צ ᴙצ ᴌᴆᴀװ ᴋṞװᴊᴋᴀᴇפᴉᴈᴉᴄṣ Ӗצ״
ᴀᴆᴀ װתװצצᴍװ ᴊᴋᴉᴀצ״ᴉᴆᴗᴈᴙᴁ ᴈᴉᴇװᴋṞ ᴀ פᴄᴍᴀצᴀᴋᴎᴁᴍװ ᴊװᴋװᴄᴆᴣᴒפᴍװᴆᴗ ẌӚ 
ᴄᴉᴈᴌᴎᴆᴗᴍפᴓᴀװᴁẍṞ צᴙ ץᴎװתᴍװ ᴌᴉתװᴀᴈװᴈᴙ ᴌ צᴙץᴋפᴈᴈᴙᴇ ᴌᴉᴍᴋᴎתᴈᴀᴄᴉᴇ ᴀᴆᴀ 
ᴈᴉᴇװᴋᴉᴇṣ Әᴋᴀ ᴞᴍᴉᴇṞ ץᴎװתᴍ ᴊװᴋװתװצװᴈ צ ᴋ׳װᴀᴇ ᴎװתᴋפ׳ᴈᴀᴤ צ״ᴉᴈᴉᴄṞ ᴄᴉᴍᴉᴋᴙᴁ צᴙ 
ᴑᴉᴍᴀᴍװ ᴊװᴋװצװᴌᴍᴀṣ Ӊᴌᴆᴀ ᴌᴉᴍᴋᴎתᴈᴀᴄṞ ᴈפ ᴄᴉᴍᴉᴋᴉקᴉ ᴊװᴋצװᴉתᴀᴍᴌᴤ צ״ᴉᴈᴉᴄṞ ᴈװץ װᴋװᴍ 
ᴍᴋᴎץᴄᴎ ᴀᴆᴀ צ ᴊᴋᴉᴓװᴌᴌװ ᴄᴉᴈᴌᴎᴆᴗᴍפᴓᴀᴀ צᴉᴊᴋᴉᴌ ץᴙᴆ ᴋװᴔװᴈ ״װץ ᴈװᴉץᴑᴉתᴀᴇᴉᴌᴍᴀ 
ᴊװᴋצװᴉצ״ פתᴉᴈᴄפṞ ᴍᴉ ᴇᴉ׳ᴈᴉ ᴉᴍᴇװᴈᴀᴍᴗ ᴊװᴋצװᴉתṨ 

- Ӄ״װ ᴄᴉᴈᴌᴎᴆᴗᴍפᴓᴀᴀ ᴀᴆᴀ ᴊᴉ-תᴋᴎקᴉᴇᴎ Ẍᴌᴆװᴊᴉᴁ ᴊװᴋצװᴉתẍṣ Әᴋᴀ צᴙץᴉᴋװ ᴞᴍᴉקᴉ 
 ᴀᴆᴀ פᴈᴀᴄתᴉ ᴌᴉᴍᴋᴎקᴈᴈᴉפᴋץᴙצ פᴀᴍᴌᴤ ᴈתᴉצװᴋװᴈᴈᴉ ᴊװᴆתװᴇװᴉᴈᴉᴄ ᴈצ״ Ṟפᴈᴍפᴋᴀפצ
 ᴋṣװᴉᴆᴗᴈᴙᴁ ᴈᴉᴇצ״ᴈᴈᴙᴁ ᴊᴋᴉᴀװתװצצ

 

Ӵᴓᴧᴐᴤᴜᴮᴗᴤᴜᵀ 
1) Әװᴋצװᴉצ״ תᴉᴈᴄפ ᴇᴉ׳ᴈᴉ צᴙᴊᴉᴆᴈᴀᴍᴗ ᴍᴉᴆᴗᴄᴉ צᴉ צᴋװᴇᴤ ᴉץᴋץפᴉᴍᴄᴀ צ״ᴉᴈᴄפ 
ṵᴄᴉפתק ᴎᴌᴍפᴈᴉצᴆװᴈᴉ ᴌᴉתװᴀᴈװᴈᴀװ ᴇת׳װᴎ ץפᴉᴈװᴈᴍפᴇᴀṶṨ 

2) ӗᴍᴇװᴈᴀᴍᴗ ᴊװᴋצװᴉצ״ תᴉᴈᴄפ ᴇᴉ׳ᴈᴉ ᴍᴉᴆᴗᴄᴉ ᴊᴋᴀ ᴊװᴋצװᴉװת ᴌ ᴄᴉᴈᴌᴎᴆᴗᴍפᴓᴀװᴁṣ 
 

Ӓפᴄ ᴊװᴋװצװᴌᴍᴀ צ״ᴉᴈᴉᴄ ᴌ ᴄᴉᴈᴌᴎᴆᴗᴍפᴓᴀװᴁ 

Ӡᴍᴉץᴙ ᴊװᴋװצװᴌᴍᴀ צ״ᴉᴈᴉᴄ ᴌ ᴄᴉᴈᴌᴎᴆᴗᴍפᴓᴀװᴁṞ צ ᴄᴉᴇᴇᴎᴍפᴓᴀᴉᴈᴈᴉᴁ ᴊפᴈװᴆᴀ =æ¶ñɐȒʌ 
ᴌᴆתװᴎװᴍṝ 

1) ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ ; 
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 ᴓᴀᴤẍṨפᴆᴗ ẌӒᴉᴈᴌᴎᴆᴗᴍװᴍפᴄᴆᴣᴒװᴋװᴍᴗ ᴊפצᴀᴋᴉצᴄᴍᴀפ .2

 

 ᴈפתᴙצ Ṟ ᴄᴉᴍᴉᴋᴉᴇᴎפᴈᴀᴄתᴌᴉᴍᴋᴎ פᴉᴈᴉᴄ ᴈצ״ ᴌᴍᴀװצװᴋװᴈᴉ ᴊ׳ᴌᴆᴀ ᴈᴎװ .3
 ᴉṝתפӄӂӛӚṞ ᴍᴉ ᴈ פᴐᴉᴈװᴆװᴋ ᴍװᴈᴈᴀᴁ ᴈᴉᴇװᴈᴎᴍᴋצ

Ṝ ᴈפ׳פᴍᴗ ᴈ״ פᴈפᴒװᴈᴀװ ẌӄӧӃәӂӛӥẍ ᴈפᴊᴋᴉᴍᴀצ ᴊᴉᴆᴤ ẌӅᴋᴎᴊᴊᴙṩӚᴉᴍᴋᴎתᴈᴀᴄᴀẍṝ 

 

Ṝ ᴄᴆᴀᴄᴈᴀᴍװ ᴊᴉ ᴊᴉᴆᴣ ẌӅᴋᴎᴊᴊᴙṩӚᴉᴍᴋᴎתᴈᴀᴄᴀẍṣ Әᴉᴤצᴀᴍᴌᴤ צᴙᴊפתפᴣᴕᴀᴁ ᴌᴊᴀᴌᴉᴄ 
 ӄӂӛӚ ᴀṞ פᴐᴉᴈװᴆװᴋ ᴍװᴈᴈᴀᴁ ᴈᴉᴇװᴈᴎᴍᴋצ ᴣᴍװᴀᴇ װṞ ᴄᴉᴍᴉᴋᴙצᴈᴀᴄᴉתᴔᴀᴑ ᴌᴉᴍᴋᴎפצ
ᴈפ ᴄᴉᴍᴉᴋᴙᴑ ᴇᴉ׳ᴈᴉ ᴊװᴋװצװᴌᴍᴀ צ״ᴉᴈᴉᴄṣ ӄפᴇ ᴈᴎ׳ᴈᴉ צᴙץᴋפᴍᴗ ᴈᴉᴇװᴋ 
ᴌᴉᴍᴋᴎתᴈᴀᴄפṞ ᴈפ ᴄᴉᴍᴉᴋᴉקᴉ ץᴎװתᴍ ᴊװᴋװתװצװᴈ צ״ᴉᴈᴉᴄṨ 

Әᴋᴀᴇװᴒפᴈᴀװṣ Ӗפᴒᴈᴀᴍװ ᴊװᴒפᴍᴗ ᴈᴉᴇװᴋ ᴍװᴆװᴐᴉᴈפ ᴌᴉᴍᴋᴎתᴈᴀᴄפṞ ᴈפ ᴄᴉᴍᴉᴋᴉקᴉ ᴈתפᴉ 
ᴊװᴋװצװᴌᴍᴀ צ״ᴉᴈᴉᴄṞ צ ᴊᴉᴆװ ẌӅᴋᴎᴊᴊᴙṩӚᴉᴍᴋᴎתᴈᴀᴄᴀẍṣ Ӄᴎװתᴍ ᴊᴉᴄפ״פᴈ ᴌᴊᴀᴌᴉᴄ 
ᴌᴉᴍᴋᴎתᴈᴀᴄᴉצṞ ᴌᴉᴉᴍװצᴍᴌᴍצᴎᴣᴕᴀᴑ װתװצצᴈᴈᴉᴇᴎ ᴈᴉᴇװᴋᴎṣ 
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4)  ᴉתפṞ ᴍᴉ ᴈפᴐᴉᴈװᴆװᴋ ᴍװᴉᴆᴗᴈᴙᴁ ᴈᴉᴇצ״ᴊᴋᴉᴀ פᴉᴈᴉᴄ ᴈצ״ ᴌᴍᴀװצװᴋװᴈᴉ ᴊ׳ᴌᴆᴀ ᴈᴎװ 
 ᴉᴈᴀᴍᴗẍṝצ״ᴊᴉ װᴙ ᴑᴉᴍᴀᴍצ ẌӒᴉᴇᴎ װᴊᴉᴆ צ ᴋװᴉᴆᴗᴈᴙᴁ ᴈᴉᴇצ״ᴌᴍᴀ ᴊᴋᴉᴀװצצ

 

5) ᴈ׳פᴇᴀᴍװ ᴈפ ᴄᴈᴉᴊᴄᴎ  ṣ ӛװᴄᴎᴕᴀᴁ צ״ᴉᴈᴉᴄ Ӓᴆᴀװᴈᴍץ פᴎװתᴍ ᴊᴉᴌᴍצפᴆװᴈ ᴈפ 
ᴎװתᴋפ׳ᴈᴀװ ᴀ ᴈפᴒᴈװᴍᴌᴤ צ״ᴉᴈᴉᴄ צᴙץᴋפᴈᴈᴉᴇᴎ ᴌᴉᴍᴋᴎתᴈᴀᴄᴎṞ ᴆᴀץᴉ ᴈפ 
 ᴋṣװᴉᴆᴗᴈᴙᴁ ᴈᴉᴇצ״ᴈᴈᴙᴁ ᴊᴋᴉᴀװתװצצ

 

Ӓפᴄ ᴍᴉᴆᴗᴄᴉ צᴙ״ᴙװפצᴇᴙᴁ ץפᴉᴈװᴈᴍ ᴌᴈᴀᴇװᴍ ᴍᴋᴎץᴄᴎṞ ᴇת׳װᴎ פצᴇᴀ ץᴎװתᴍ 
ᴎᴌᴍפᴈᴉצᴆװᴈᴉ ᴌᴉתװᴀᴈװᴈᴀװṣ Әᴉᴌᴆװ ᴋק״פᴉצᴉᴋפ ᴌ ץפᴉᴈװᴈᴍᴉᴇṞ ᴒᴍᴉץᴙ ᴦᴗᴧᴗᴒᴗᴨᴩᴜ 
ᴛᴒᴥᴤᴥᴠ ᴤᴐ ᴒᴵᴑᴧᴐᴤᴤᴥᴓᴥ ᴨᴥᴩᴧᴪᴖᴤᴜᴠᴐ Ẅ ᴒᴒᴗᴖᴗᴤᴤᴵᴝ ᴤᴥᴣᴗᴧ ᴩᴗᴢᴗᴬᴥᴤᴐṹ ᴈᴎ׳ᴈᴉ 
ᴈפ׳פᴍᴗ ᴈפ ᴌᴌᴙᴆᴄᴎ ẌӚӗӉӈӎӖӎӛӥẍ צ ᴊᴉᴆװ ẌӒᴉᴈᴌᴎᴆᴗᴍפᴓᴀᴤẍṣ 

ӎᴈפᴒװṞ װᴌᴆᴀ ץפᴉᴈװᴈᴍṞ ᴈפ ᴄᴉᴍᴉᴋᴉקᴉ ᴊװᴋצװᴉתᴀᴍᴌᴤ צ״ᴉᴈᴉᴄṞ ᴈװץ װᴋװᴍ ᴍᴋᴎץᴄᴎ ᴀᴆᴀ צ 
ᴊᴋᴉᴓװᴌᴌװ ᴄᴉᴈᴌᴎᴆᴗᴍפᴓᴀᴀ צᴉᴊᴋᴉᴌ ץᴙᴆ ᴋװᴔװᴈ ״װץ ᴈװᴉץᴑᴉתᴀᴇᴉᴌᴍᴀ ᴊװᴋצװᴉפת 
 ᴌᴌᴙᴆᴄᴎ פᴍᴗ ᴈפ׳פᴈᴉ ᴈ׳ᴉ ᴈᴎקᴈᴉ ᴥᴩᴣᴗᴤᴜᴩᴳ ᴦᴗᴧᴗᴒᴥᴖṣ ӈᴆᴤ ᴞᴍᴉ׳Ṟ ᴍᴉ ᴇᴉפᴉᴈᴄצ״
ẌӄӉәӖӜӛӥӚӲẍ צ ᴊᴉᴆװ ẌӒᴉᴈᴌᴎᴆᴗᴍפᴓᴀᴤẍṣ 

ӄ׳פᴈᴉṣ Ӗפ׳פᴍᴀװ ᴄᴈᴉᴊᴄᴀ Ẍӗᴍץᴉᴁẍ ᴈפ ᴄᴉᴇᴇᴎᴍפᴓᴀᴉᴈᴈᴉᴁ ᴊפᴈװᴆᴀ ᴈװ ᴊᴋᴀװתװצᴍ ᴄ 
ᴊװᴋצװᴉתᴎ צ״ᴉᴈᴄפṣ 
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Ӛᴆװᴊᴉᴁ ᴊװᴋצװᴉת ᴀᴆᴀ ᴄפᴄ ᴊװᴋװצװᴌᴍᴀ צ״ᴉᴈᴉᴄ ״װץ ᴄᴉᴈᴌᴎᴆᴗᴍפᴓᴀᴀ 

Ӡᴍᴉץᴙ צᴙᴊᴉᴆᴈᴀᴍᴗ ᴌᴆװᴊᴉᴁ ᴊװᴋצװᴉצ״ תᴉᴈᴄפṞ ᴍᴉ װᴌᴍᴗ ״װץ ᴊᴋפצתװᴋᴀᴍװᴆᴗᴈᴉᴁ 
ᴄᴉᴈᴌᴎᴆᴗᴍפᴓᴀᴀṞ צ ᴄᴉᴇᴇᴎᴍפᴓᴀᴉᴈᴈᴉᴁ ᴊפᴈװᴆᴀ =æ¶ñɐȒʌ ᴌᴆתװᴎװᴍṝ 

1. ᴈפ׳פᴍᴗ ᴈפ ᴄᴈᴉᴊᴄᴎ  ; 

 

2) ӚӖӲӛӥ פקᴆᴉᴒᴄᴎ ẌӒᴉᴈᴌᴎᴆᴗᴍפᴓᴀᴤẍṞ װᴌᴆᴀ ᴉᴈפ ᴎᴌᴍפᴈᴉצᴆװᴈפṨ 
 ᴈפתᴙצ Ṟ ᴄᴉᴍᴉᴋᴉᴇᴎפᴈᴀᴄתᴌᴉᴍᴋᴎ פᴉᴈᴉᴄ ᴈצ״ ᴌᴍᴀװצװᴋװᴈᴉ ᴊ׳ᴌᴆᴀ ᴈᴎװ (3
 ᴉṝתפӄӂӛӚṞ ᴍᴉ ᴈ פᴐᴉᴈװᴆװᴋ ᴍװᴈᴈᴀᴁ ᴈᴉᴇװᴈᴎᴍᴋצ

Ṝ ᴈפ׳פᴍᴗ ᴈ״ פᴈפᴒװᴈᴀװ ẌӄӧӃәӂӛӥẍ ᴈפᴊᴋᴉᴍᴀצ ᴊᴉᴆᴤ ẌӅᴋᴎᴊᴊᴙṩӚᴉᴍᴋᴎתᴈᴀᴄᴀẍṝ 

 

Ṝ ᴄᴆᴀᴄᴈᴀᴍװ ᴊᴉ ᴊᴉᴆᴣ ẌӅᴋᴎᴊᴊᴙṩӚᴉᴍᴋᴎתᴈᴀᴄᴀẍṣ Әᴉᴤצᴀᴍᴌᴤ צᴙᴊפתפᴣᴕᴀᴁ ᴌᴊᴀᴌᴉᴄ 
 ӄӂӛӚ ᴀṞ פᴐᴉᴈװᴆװᴋ ᴍװᴈᴈᴀᴁ ᴈᴉᴇװᴈᴎᴍᴋצ ᴣᴍװᴀᴇ װṞ ᴄᴉᴍᴉᴋᴙצᴈᴀᴄᴉתᴔᴀᴑ ᴌᴉᴍᴋᴎפצ
ᴈפ ᴄᴉᴍᴉᴋᴙᴑ ᴇᴉ׳ᴈᴉ ᴊװᴋװצװᴌᴍᴀ צ״ᴉᴈᴉᴄṣ ӄפᴇ ᴈᴎ׳ᴈᴉ צᴙץᴋפᴍᴗ ᴈᴉᴇװᴋ 
ᴌᴉᴍᴋᴎתᴈᴀᴄפṞ ᴈפ ᴄᴉᴍᴉᴋᴉקᴉ ץᴎװתᴍ ᴊװᴋװתװצװᴈ צ״ᴉᴈᴉᴄṨ 

Әᴋᴀᴇװᴒפᴈᴀװṣ Ӗפᴒᴈᴀᴍװ ᴊװᴒפᴍᴗ ᴈᴉᴇװᴋ ᴍװᴆװᴐᴉᴈפ ᴌᴉᴍᴋᴎתᴈᴀᴄפṞ ᴈפ ᴄᴉᴍᴉᴋᴉקᴉ ᴈתפᴉ 
ᴊװᴋװצװᴌᴍᴀ צ״ᴉᴈᴉᴄṞ צ ᴊᴉᴆװ ẌӅᴋᴎᴊᴊᴙṩӚᴉᴍᴋᴎתᴈᴀᴄᴀẍṣ Ӄᴎװתᴍ ᴊᴉᴄפ״פᴈ ᴌᴊᴀᴌᴉᴄ 
ᴌᴉᴍᴋᴎתᴈᴀᴄᴉצṞ ᴌᴉᴉᴍװצᴍᴌᴍצᴎᴣᴕᴀᴑ װתװצצᴈᴈᴉᴇᴎ ᴈᴉᴇװᴋᴎṣ 

 
 

 




















