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D Buumarue!

YBenuTecs, 4T ycTaHaBnuBaeMoe
NPUNOXEHHE COBMECTHMO C Baluei Bepcued
BPMSoft. B onvcaHii NpAnoweHns
npvBeAeH cnucok npoaykTos BPMSoft,

MepeTawuTe daitn, U3 KoToporo ByaeT ycTaHOBAEHO NPUAOXKEHUE.

Tb € KOTOP TCA
pazpaBoTuniom. L
He cnefyeT yCTaHaBNUBATE NPUOHKEHWE, BCAW Buibpath dain

sawed sepcin BPMSoft 8 crvieke Her.

EcAv Bul yCTaHaBNMBaeTe NPUNOMEHKE,
4TOBbI 0IHAKOMMTECA C Er0 BOIMOMHOCTAMM,
Ny4we BCEro yCTAHOBWUTB €0 Ha sandbox
BaLIER CUCTEMBI (MOXHO NOMYUUTE Y CRYWBEI

, nubo we Ha 0 14-
AHesHyo Bepcuio BPMSoft, nocTynnyio ana
CKAUMBAHMA Ha CaiTe.

TNk NOCAE 3TOr0 PEKOMEHAYEM
YCTaHABAWBATE NPORYKT Ha NPORYKTABHYIO
cpeay BPMSoft.

3aKkpsiTe




OK A

8)

9)

10)

9|
X 53

Xe m

K XD

OK A
MDC

n

1)

n

2)
3)

4)

t

3

M3 MIl P

KDRA2 BAKMUDD L3I A& X35 OPMBbft, &g Ay IAK f Au20ARORS N ¢

X | MCKAX®DIEL2 1 C31l JKIPKDEEA XBKI XI N3ACK
gdAD2Rr U 3u’ 3] McOH”"DMy DKOAX ULl | MXIIME MX
=afAeRAUR X CIMIKIE tININHK DMta 02DADS JKADI
39" DMy C31JCUAXBKISNIKMMIM XaJ1 93135 "9pku'c
DKOAXD A I MI VKD 1131 &1 I MXIIMEMXUISIHN £1 1 y3sl
Jirebol "DX Il Kol 3A2 "9pkn”"caAR DXMI|I EDOMAOI L C .
JKADI "lII3A2S KDHDE 3M' 31 NI "NOHMutL2 1 Cl30D3A2
JKA =SMIE 3IPpuv"2 XAaol NAMAX®Mot Arcell E YR 9hd' adl ko
ENOoODSANLEMD3] XCHD JKADI "II3All A3MIpPKODSAA EI "1l
Ji bl "ODXIIK®OI3ZA2 UELEMD3| XCA JIJKADI "II3A2 JKI
L1 1 YSIU3AIN 1Y | @WAYCIS
DIl JI PUoll3A2 LIl I YB8IN3A2 1Y MWELJIJNe&O31l A UL MD3|
| DP3AM3 | XCMD Lt ALMIE3A0 395t MKIICR 1JAED3390 N
D3| XCHD LAELtMIE3A0 3Dt MKIIlC
OIE =e&«ffAeRA XAJ1 D3AMI tBINU3IBAIN NI At MXA2T
39" EAMI =ZafAeRAS
ElloD3SAlDP2 XolND X =&xJfieRA -XDPEDPOIDMREBDY Fraaftiae
"I ' PI PA3 A JIJDKI Do JIDL'IXDBMESE REfIieRAXS Ed
DMuv U £ X1 1Pl DNEA3ALMKDMI KDS
3" EAMI 30D Q%!JCM
XAYHNKAMI Junuscm XEéMcKaAMu NA"DA3IK tALMIEAXT
- 0 « HOMau.IHﬂH CTpaHMua BrinonHuTe KoMaHay > S—eM 8“

. onepatopa

KoHTakT ueHTp

NomMalHaR
CTpaHuua
KonTakTel

| MCK 5
XEDt Mm
3Dt MK

] @
52 HacTponTe cTpanuuy

OTKpBITE AN3aiiHEp CMCTEMBI |

0 0 0 0

Mou OxupawT
obpauenns B oTeeTa

PeleHHuIE CpepHana CpepHaa

reaemer g

obpauieHun OUEHKa o

"
Xa0on3te t MKD3 AQMU NnaAa DA3 Il KD t At MIIE A4 J K|
. I
K!/ECD Lt ALt MIlEAXS B SMI E YD!C” 39 EAM
AES
=0 « .
Ou3aliHep cUCTEMbI BunoHUTS KoMaray > 3em 8
KouTakT uektp v @
- MomeK No Hasuraunk Q ®
aaaaaaaaa
[@) tomawru © npouecesl v
D ommperesmu &, MNonbsosaTenn M aBMUHMCTPUPOBaHKE v Q&
@  ospaes & HacTpotika noprana v @
[ r— (3 MMnopT 1 MHTerpaumm v ®
& Emmococo 3 Npunoxenus v 0
B o v |@ HacTpoiika cucTeMbl A| jal
] newma CrpaBoyYHUKM
% seont HacTpoiika oT4eTOB




M3MIPKDRAZ2 KAKMUDD L3I &£ X5 OPMBbft &g Ay IAK f Au2DARORS N ¢

5 39" EAMI 395 ""3Dbol cC

0O 0 « . .
CHCTEMHHe HaCTPOMKH BLINOMHATE KOMaHZY > SrM

®

KOHTaKT UeHTp v $§3
" HeficTeus - | HacTpoiika Buga ~ @
Q) s S
> @] —
@ KoHTpareHTsl HazBaHue |KD.I1 %
@ 06paweHus ses e i @
F:] AKTHBHOCTH vee .
90 EQMHOE OKHO see e i P IJ
@ Eaza aHaHuil see . D
o i T e o -

Newxta

3
@

n

6. XAYIUKAMI Jus3cm X1 cH"DMu PKUIIAXT

=00 « . .
CuUcTeMHble HacTPOMKH BLNOMHITE KOMaHAY D oM a8

KOHTAKT LEHTD ~

JNob6asuTk HacTpoiiky ‘ [LeitcTBHA ~ ‘ HacTpoiika svna ~
JomMawHAR L J

CTpaHnua

Q@ &

LobaenTe ycnoswe | :
KoHTpareHTel

MNokasaTts rpynns

e @

O6palueHna MepeiiTH B PacLUMPEHHLIR PexmM

R
[PT— A2 El OUNLTPLI/Tpynnel « I UTTX Copmmpoeka ~
2
0
o

EEEERT R T
AKTUBHOCTH WabpaHHbie rpynnsl
Tt

0o

wee
?@ EAWHOE OKHO

0

n

7. JKICKUMAMI tJAtI C XKEIlX X3A NI Juscmo Xal

=0 9 « . .
CMCTEMHble HaCTpouK” BLINOAHUTE KOMaHZY (3 M <9>

KOHTaKT ueHTp v €§3
NobasuTe rpynny - [obaBuTk HACTPOIKY DeiicTena ~ HacTpoiika Buaa ~ @
ﬁ NomMawHan S — R
cTpaHuLa
KowTaicre: HacTpoiiku rpynnel X o |§| @UNLTPLI/TRYNME ~ CopTnposka ~
HazeaHne Kog
@ KOHTpareHTEl . W3BparHsie | %
= i B T e
@ 0BpalLeHun e N @
Bce
;:] AKTMBHOCTH 77 HacTpoiiku pa3gena Email IAATEEE R Pt (]
T HacTpoiiku pasgena Kam...
ses :
p@ EnuHoe oKHO 77 HacTpoiiku pazgena Nex... D
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CuUcTeMHble HaCTPOMKHK

KougmrypupoeaHue

Newxta

HaCTpoAKK AMHEMUYECKD. ..
HacTpolik1 Ans noptana
0bwme

OTnpaeka email cooBLIEH. ..

77 PerucTpaums cGpalieHmit
77 CuHxpoHmusauma c LDAP

T CKOpMWHr

» TenegoHua

TpekuHr cobeiTuil caita
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X81UDPlUOI 3A2XS

D L MKICWH

BLINONHUTE KOMaHZY
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Haasanue
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KONU4ECTBO UMGP BO BHYTPEHHIUX
HOMEpax
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Tun cpefcTea CBASW KOHTAKTa N0

XKBAYDAI
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HacTpoiika Buga ~
CopTvpoBka ~
[ oa
CallRecordToken
InternalNumberLength

CallRecordPassword

SysMsgServerNode

DefaultContactCommunicationType
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| MCKSAM
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0O ® ¢ e %

O 0

MOMMEHMID
NexTa T ¥npaeneHWe NaponAMK v
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BEINOMHNUTE KOMBHIY

[oMaWwHR\s
CTPaHHUa
S Hasearwe* Kon*
KOHTaKTBI
» .
bubnuoTexka 00MeHa COODLLEHWAMM M0 YMOSHEHMIO SysMsgLib
@ KoHTpareHTs!
Tun~
Kawwpyetca
@ ObpalweHns CnpagosHnK
p] AKTUBHOCTH CnpasosHnk® B
COXPAHATE 3HA4EHIE [JIA TEKYILIErD N0NL30BATENA
BubnroTeka 06MeHa CooBLLEHHUAMKY
8@ EAuHOE OKHO
SHANEHHE N0 YMONNEHID
@ Ba3a 3HaHHi | R e s T |

12.XaY Il KAMI

OK A E Il oD 3HALIIBSA
L MILD Il DI
Ol JKI YNnAMI

=0 «

KOHTaKT ueHTp v

[LoMawHas
CTpaHMLE
KOHTaKTEI
»
@ KoHTpareHTbl
(D (O0paweHus
D AKTHBHOCTH
p@ EnuHOE OKHO
@ Ba3a 3HaHui

Tlexta

KoHTakT UexTp v

JloMalWwHAR
CTpaHMLE

© 2>

KouTakTsl

KoHTpareHTs!

OBpaLetmn

0 o W

AxTneHOCTH

2

EpuHoe oKHO

@

Basa aHaHuit

@

Nenta
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BRINOMHWTE KOMaHTY

BHBNMOTEKa MHTETPaLWK ¢ Tenedokueii no npoTokony Avaya (DMCC)

BUBNMOTEKE MHTETPALWK ¢ Tenedoueil no npoTokony Ctios

BUBNMOTEK MHTETPALMK ¢ Tenedorueii no npoTokony Finesse
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BuOnMoTeKa MHTErpaLwK ¢ Tenedonmed no npoTokony Oktell

BHBNMOTEKa MHTErPaLWK ¢ Tenedokueil no npaTokony Tapi
9 Kawmpyetca

BUBNMOTEK MHTETPALWK ¢ Tenedokueii no npoTokony UIS

BUBNMOTEK MHTETPALWK ¢ Tenedorueii no npoTokony WebRTC (Beta)
COXPaHATE 3Ha4EHME [UIA TEKYWWErD NONL30BATENA
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IMYNATOP TenedoHu
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Mop ¢s EDLMKI £ACD A3ZMIPKOSAA X /FAO3| E CE

e MD3 1 XCcHD A YO"1 Xall 3Dt MKI ACA

!

b 2 M1l P oMI Y A JI NMCHP3IOAMuU JKADI n3aAl A3 MIlPK
XAJI D3 AMuUT

1. X1 ADNDAMWMIXEDo39 A4 cHYA3lmM 1!

9
XAYHNKAMI XDauM KAKMUODDL3IU3 X33O

Af fu>M
R ltbpA ¥ XDt

2

3. JUKINAMA NPKEMBMIpPpKOSAAKXS

4, X931 ®3AMI 1 N31 A" NN AL MXAAT
V X Yprcll X=eaffieRAX 39" EAMI 3D c31Jcu X8I

~

V XXIINAMI 395"XD3Alll A3MIpPKODRAA =a&AeRA X
tALMIEA NP2 A3ZMIPKOSAAIrX A 395" "EAMI €313

# MANGO OFFICE @ 88005555424 [ [ AT —

P §, 06pa6oTka3sonkos  Ma COTpyAwmkd g O6LMEHAaCTPOMKM @ OMHAHCH! BepOWT o v Tapnpmacense:

12 Buwpryansuas ATC
O MasroMoain MoAKNOYUTD UHTErpaLInIo

€3 Kowrakr-uewtp

' Konnpexumr

L, Wurerpaum

MoAKAIoHMTS -

MHTErpaynio had
ABTOMaTM3ALMA —_ o " < £
€] ¥
mpoueccoaw paswi I BUTPUKC24C Retailerm v yclients MerannaH
Peuwesa naprHepos CHIHKPOHUIMpYiITE AaHHbIE MpsMan wkTerpauma @UKCHPYiITE BCE 3B0HKN B ToANBHbIE KMEHT! W SbexTuaroe
amoCRM u Tenegoriit — PACLIPAT BOIMONHOCTH retailCRM, 380HuTe B opHH GeaowwouHan padota B33UMOAEWCTEUE C KIHEHTOM
API KomweKkTop AaHHbIE N0 SBOHKEM, BMTPUKC24 1 BUPTYansHOit KWK, CTPOWTE OTHeTBI N0 MpAMan wHTerpauA ¢ — o ofpaleHA A0 CALTKN
CAENKaM # KnHeHTaM ATC 3BoHKaM  pabote Yeiients MpAMas uHTerpauya.
Google KOHTaKTbI COTPYAHUKOB
LDAP NoppotHee MoapoGiee Noapotiee MoapoGHee MoapotHee
Mow uherpauwm (13)

5. 39 | MCKAX®I At 2 tMKD3ARINl X3 NXB3IDPAMEA MB M3l P KC
X8I NcChP30AMUXS

Mogknountb WHTEerpauuto

—

DUKCALMA MHBOPMALIUM O BbISOBAX, NEPEAAYa AaHHbIX KONNTDEKUHTA U MHOTOE APYTOE. ABTOMATUSHPYITE PYTUHHYIO PAOTY # AOOMHUTE MH(ODMALIMIO O KHEHTaX B Balueii CRM. Mpy
NIOAKAIO4EHH UHTErPaLIAK C Creatio BaM CTaHYT AOCTYNHb! CeAyolLIMe GyHKLAW

TIpieM U COBEPLUEHHE 3BOHKOB

« BennbiBatolliee OKHO 3BOHK ~ NP KAXAOM SBOHKE OTKPBIBAETCA BCMIBIBAIOLIEE OKHO C AGHHLIMU KTUEHT. B HEM 10Ka3aHbl OCEAHMe 5 0BDALLIEHHi, A0S UNM NPoRaX. KOHTaKT
BBTOMATHYECKM CO3AETCA NP 3BOHKE OT HOBOTO KNMEHTa

« VicTOpA 06LEHNS C KMEHTOM — MHAOPMALNA O KaXKAOM 3BOHKE QUKCHUPYETCA B UCTOPUM KIMEHTa.

« PaCnosHanHble B TEKCT Pa3roBOpEI - NOSBONAIOT GbICTPO BHUKHYTL B CYTb NOCTEAHIX HECKOMLKHX KOMMYHUKALIMIA C KUEHTOM A2Xe BO BpEMS Pasroopa. MOXHO OTCRexMBaTs
KNi0YeBbIe CNI0Ba WM CTON-CN0BA Y WM KIMEHTa ( , KOAOBbIX CNIOB U3 aKLuk).!

« 380HOK B 1 KUK — MIPOCTO KNUKHUTE 10 HOMEPY TeNehOHa B KIMEHTE UM CAENKE — BbIS0B MOMIAET Ha HOMEP KNUeHTa

« 3anuch PasroBOPOB — COXPaHEHHbIE 3aMMCH 3BOHKOB MOXHO NPOCAYLATS NPAMO B CRM
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6. X | MCKSAXIEL 2 Xt JIJDAXD3IBIE I C3 1 t A301 KE D
3n' 3 mnco”"omeu Cl PAOCI £ MX | X D aA O L1 MKUNS3
JIpo"1 XDMut2a A3ZMIPKODeAINA t =a&AeRAS

OKAEINOD3SAIBOKHDE I MK 4 JI Ncb3oll3Ae EIl PUM | MDA MOM
MDKADJ31 pPlI JPH3DH XOHDIAE KAKMUODDPLII £ X3OS

7. 39" 9My 39D Cc31JCU XBlI 0oKH3IAMuXS KBUNIM | MCKSAM!
X AAo31 E cHBDYas3lumll !, gA Affu>MS

8. 39" DMy 3D c31Jcun XEDEMKIAMUXS KA JIUKIANNMI
c =ZeffineRAs

SeM OTKNIOUMTH
@0 PaclMpeHHbIA NakeT  Y3HaTb npeumyllecTsa
HacTtpoiiku unterpauum ¢ «APl: UnTerpaums ¢ BPMSoft»
1. TIOAKNHOYKTE BUAXET MANGO OFFICE B pa3aene WHTErpaUMm 6 BPMSoft
2. HamuTe Ha KHOMKY «HacTpouTe»
OCHOBHble HAaCTPOMKKU MHTErpaLm. HaETpGMTb
EDot MI £ D JI1 Nch3olldfae ¢ =eaffie
S3MI YA 3Dt MKIAMou JINCHB3oll3All X 21 KEI Xét31 X34
I -
3 31T

1) 1 MCKAMo XCHPONcK XBI NcoHP3oll3AINXS

2) nco"omMu cI 3MBAYAAaANDOE I I DPUOIl3AR MXIINI EDI:
JKADI "lI3A2 A3ZMIPKOSAA T! gA Affu>Ms eI’ 3]
BAdQA olukn"”" "D3zmMuszs

3 nc®Moe ttAapcwuM 39 XDoum =-effieRas Xco”"axomoe 3
mnco"axopaAR CI PN 2OPI | 328D NcH3oll3All J K A
A3MIPKOSAA X :=a&effieRAX

OKAEINOoD3HAIILS 389 XAJI P3a2aMouta tDINAZSEDNEALYMIXDS3

R Xtll tAEXI P NI H’'3a9 YaMo X 3A '31IE KIPALMKIS

R 31l YoOlNAEI UWNODAMu DADIAI LtAEXI DAR X MIE o
A Ji1epll "3DcI X SE? UNIEN3D XIKo3llpPl MKI X32
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MopknioueHne CoTpymHHKn 06patoTka 3BOHKOB [lononHKTENBHO

@ TMOAKNHOYMTE BUIKET MHTErPaLMK B BPMSoft

@ YKamMTe [aHHbIE ANA NOKNKYEHUA MHTETPALIMM K Balwei CRM

E-mail AnA yBegomMneHuii:

URL cepsuca BPMSoft:

Rttpsf, "+ 7 i

NoruH API BPMSoft

MNapone APl BPMSoft:

TMpoBepUTL NOAKNIOYEHHE
COXpaHuThb

4) XXt MA PAPAIBDKIMBIGWG I XOMI P2 , e i eNIAE D ' 3 4
XNAJID32aMouta tDPINUIBAI MKIYI XD3A2

X)MEJ 1 Do”"1 XDMu JiI o1 XOMIlD2 AP n NsYYd rpa ERN KM P

JIbov"1 XDMIIP2 t OAKMENEBADPI DNEA3ALtMKOMI KD 3 D¢

KIlcl EIN3NUI ML 2S

BYEILl Yol NAE!I +t IBPMSofad MNP u31 PI MIHO3AONLCI Pl I
Npz A3MIPKOSAA A XANOMo HEW 3011 Yol NAEAIN DAwll
oAt DPIl PAVNIN3"AA 3D cr133llcmIik T!,gA Affu>MUs

K) Ht DA X =&fAeRA XAMKDRZELCHD JXDN 3D | YPIllcMmA
DNEA3ALtMKAKI XD3AIll 1 YPIHCMIX J1I 1 JUHKDwA2ER 31 "
M | 311 YoI NAE I MYINNMAMut2 X MIER oMl M MIHoO3AO
A3MIPKODSAA AEIN3IMt2 JI D349l JKOXD 3D ¢DINU3LAI
AEINI3Mte JKOXD azBRsumMEMXU3Is8ANl "DiIAatA X tAtMIEIR
DNEA3ALMKAKI XD3All J1 "Diarz2eUr

T MXI131¢c u>AAKAKU

T Al 3MKkDpl3m u! QQe? AAU

T Moco” X "X13clleyunf >AAKAEDZ

T Aramocm X “"X13cll uuafP>AKA>e AAAQAU

f Al 3MkDpl3mMm X "X13cll UuAaf >AKK! OQe? AaA U

f AAN X "X13cll uuanf>AAK-NADU

T 8YykoDsHN3Al X "X13cll uuanf>AAKK>Ar NU

f k1 N9’ 5 X "Xi13cll uunf>AKAKAAnneca? Adar U

T @dk1newm X "X13cll uuAafP >AKKece YNOA U

9 AlEEM3ACDSAZ2 t CHPAIN3IMIE UUAT>eBB?AQAAdeAT
1 émMI YKD '  DILEI I Jir ol LNB31 LMA J KA X1 3c

(ItgCallDisplayedField)
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I n”

EDt MKI £CA tX2"aAXD3A2 JIDIUA tUBE31 LMA A X |

(ItgCallEntityConnection)

HIl At MXAN J1 "X13cu UunfrcllXA! Onde AANAAQAT u
301P KINollX| £ D39PpAMACA X "X13cll uuaf AnNNOt
EDt MKI £CD NIl At MXA2 J| "X13cum X "ODXALAE]
OFFICE) (ItgCallActionSetting)

99Dt WAIKI XCH "D3 At A KD"pP1 X1 KD UKIloll X

(ItgSpeechAnalyticsCallTranscript)
AD39p cBREBMSAA UUAT >eBB?AJdOAAdeA>t AAANAU

Xe D1 XA2 Nil £t MX A £ JKA X1 3cl uT!,
(ItgCallActionCondition)

EDJ kDXpll"3ni3 ¢MANGO OFFICE) (ItgCallActionDirection)

Al pAoll ttMRd 3 1 t MMAKRGO OFFICE) (ItgCallActionEntityCount)

H Il £t M XJAKIA" X | 3 ¢MANGO O FFICE) (ItgCallAction)

Soll MoRA®a E Il 3 @tgNameCounter)

SIRIolIXDIIEDD A MAItgSpeechAnalyticsTag)

ONns31 Lt MMD2 CI 3tMKUCMIMED | XA AMANGO OFFICE)
(ItgCallActionEntities)

H1 J1 D3 AMIDLU3DeE A301 KEDwAZ J | L NB31 £t MA
(ItgCallEntitySecondaryInfo)

Apott 1A Xl Ml X | MI YKD ' DIIESO JI Il £ uf

(ItgCallFieldColors)
SBvMomMuer "X13c9D uuaf >SAAKAAANAA? T U

39" DMy 395 Cc31JCcU XBOKIXIUKAMu JINCOD3IOIN3ANKXS

JINCHP3o0oll3A2 JKADI "lI3A2 A3MIPKOSNAA C XD A

Nt DA JI NCOARAWIMBIN3L MeINao3l R MI X 1 ¢c3l1l Xét
A3MIPKOSRAAX Yunum J1 cH"93) L1 1 YB8I3ALl XX X
Cl KKIIcM38aXs$S
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MogknioueHne CoTpyaHmKn O6patioTka 3BOHKOB NononHUTENBHO

@ TToAKNKYMTE BUKET MHTETPALMUM B BPMSoft

@ YKawuTe LaHHbIe ANA NOLKIYEHUA UHTETPALIUM K Balueil CRM

E-mail 408 ysenomneHuii: Ifw
URL cepsuca BPMSoft
Rttpy, - ~ribssoss

Norud API BPMSoft:

Mapons API BPMSoft

TPOBEPHTL NOAKIIOYEHHE |ABTopnaauH0HHb|e [iaHHbIE KOPPEKTHBI
COXpaHWTL

It DA JI Ncob3oll3All EH XaJ3J1 31131 R M | YNNI

n

XEllci KkllcM3 sl DXMI KA DAl 334l NoD334all A D

!

JKADI I3 Al Y RA®IMKI XIIKuMI Pl PA3 A JOKI Pu
JKINI £t MOXpellmMreX T

Mogxniouexne COTpYAHHKH 06pa6oTka 3BOHKOB JononHutensHo

@ TMooKNKYMTE BUIKET MHTErPaLIMM B BPMSoft

@ YKaXwTe JaHHble ONA NOAKMIOYEHNA MHTETPALMH K Baluei CRM

E-mail ina yBefOMAEHHiE -f;‘i

URL cepsuca BPMSoft:
bty
JlormH AP BPMSoft

Mapont APl BPMSoft

TTPOBEPHTL NOAKMIUEHHE

HEKOPPEKTHbIE 8BTOPU3ALMOHHbIE IaHHbIE. POBEPLTE NOTHH, Naponb. VIHTErpauuMA He NpelocTaBnAeTCcA |

COXpaHHTL

K MDCIE tDUODINR JKIXHNKouMIT

V JKODXADPLU3l HA MCcH”"D349 DI PA3 A JIDKIDuS
V J1Ncop3®A3 XAN ' IIM A3IMIPKOSAA X =aTfieRa
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7) 1l B A JI Nco3oll3Al XAa3J1 D3I 31 meJilao3l R M |
X9l oKHD3AMuXS Ol tB Il £t MMI IPM XI5t MNJ 3 4 JKI oAll
JINcop3ollzae ¢ =axfAeRAT

MogkntoueHue COTPYAHHKM 06patGoTKa 3B0HKOB JlononHKTENLHO

@ ToaKNKYMTE BUAKET MHTErpaLuY B BPMSoft

@ YKasuTe AaHHble 418 NOAKMIOYEHUA UHTErPALIMM K Balueii CRM

E-mail gna ysegomneHuit

URL cepsuca BPMSoft
hittpy, 5 00 el

Norux API BPMSoft:

Maponb API BPMSoft

EDt MKI £CD £t 1 |1 MXIIMEt MXA2 X3UMKI33A0O 31 ENKIX 1 Mk

qOEuu

XXD ' DllEal DY|I 3113MaS K" L1 J1 £t MOXDII3AR L1 MK
cOYA3lmMd !, gA Affu>M A tI MKMUN3ACI X =affidieRA 3
KDY!I MWOM Il YUNIMS

KD ' 31l £ A "DnNooll &£ A3MIPKOSAA 2XpeallML 2 Cl KK
"Y1 3c1 X ENl'"Nu Jirps"1 XDMIDP2EAS

OKADI " 1I3Al A3MIPKOSAA OKD3AM MDY DAQMU L1 JlL
KAKMUDD L3I £ %88 t Ji1puv"1 XoMIIpeEA =&JfieRAR ciI

XCPONCIl XOIAMKIMWMVZI AMDYDASU L1 tMOXBeIBMIE X® wunco”
COCIEMN t1 MKUN3ACU KBAKMUDDULII A X338 L1 1 MXIIME MX U

Al pno Jroo”"1 XoMIDBUR cHPAC3IUX I 31 EINKN MIDIOI
Atol N2asAA "X131cC $ I MJKDXcwHu rBrR JkADI "N3Al
ns 3 4all SMI P Ji o1 XDOMIID2 3 MDY DAWI A& £
KAKMUDD U 3I A X 8 9 L JI Do "1 XDMID2EA —@effAieRAsS
LI XNIODNU3AINl UuJlI pu”"1 XDOMIDP3 =—&=JAeRAR A3ASAAKI XDX
J1 EMODXDPI 3 L1 I MXIIMEMXUZIBEAA t1 MKUMN3AC BAKMU DD
I MJKDXCD rBr XAaJI p32llMLe2 Y AEI 3A L1l MX I

KLAKMUDD L3I A X3Os

M 391 Yl KIMR CcI PN J1 £tMUIDIM XolNasAAgE "X131C |

KDt JKINIHD2IM Inpi 3D Cl 3CKIM31 Pl t1 MKMN3ACHR
L KDX3AXDIM NDH334l SEPPI L LMMKMASIAA L1 J1 tLtMOXD
| Y3DKN' AXDI ML 2 | XIJONU3AINIR MI “X1 31 CcC 3DJKDXD
Jipo" I Xomllpe =aJfAeRAs
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M3MIPKDRA2 KBAKMUDD L3I A& X5 BPMBoft, &g Ay IAK f LI2OARORS N ¢

OV 20NPAR2QUPCG nerenPi2ozovalu NLLPAWY~,2ULV RO
D XcbHbHOBNcll XBI MKMUN3ACAX 31l Yol NAEI T
1

39" EAMI 3D c31Jcwnu XHI YODXAMUXS BURXMAW ! KD C°
Ll MKMN3ACI X KAKMUDDL3I £ X80 A =a&TAeRAS
MogknioueHne COTpYAHHEA 06patoTka 2E0HKOB [ONONHATENBHO
YramuTe KakiuM nonb3osatenam 8 CRM COOTBETCTBYHOT HaCTPOBHHbIE COTPYAHWKK B BUpTyansHoi ATC. 3To HeoGX0MMO, 4ToBbI NpaBUNbHO
pacnpefensiTe 3BOHKM M HA3HA4aTk OTBETCTBEHHbIX. MHTerpaLms paGoTaeT Tonbko AA Tex nonb3osatenei CRM, KOTOPbIM yKa3aH COTPYIHUK B
BupTyaneHoM ATC.
ECNK He yka3aH HK OVMH M3 NoNb3oBaTenei BUpTyanbHoi ATC, To 06paboTka 3B0HKOB HE NPOM3BOAMTCA.
W3 BPMSoft M3 MANGO OFFICE
@ [Oo6aBuTe
CoXpaHUTL
2. XAaAYINKAMI tl MKMN3ACDH —effAeRA A XAaYUUKAMI
Ll MKMN3ACYD KAKMUODDL3I £ X8OS
3. 3Dt MKI £mMI L1 J1 £tMOXDPI3AI nee Xt llo Ll MKKUN
JIDu"1I XOMut2a A3ZMIPKOSAI £S

4, 39" EAMII €31 JCKN XOI OKH3AMuUKXS

L . oo "o
OKAEINODBAIKCDONCA XOI MKMUN3ACAX A XEéVYKDODY!I mcH
MeJil o3l Pl JI Ncb3ollz3ae ¢ =ax&fneRAs
MNogknioueHne COTPYAHMKK 06patoTka 3BOHKOE [oNoONHKTENBHO
YKaWHTe KaKuM Nonb3osaTenaM & CRM COOTBETCTBYIOT HACTPOEHHbIE COTPYAHUKH B BUPTYanbHOW ATC. 3T0 HEOGX0ANUMO, YTOBbI NPaBUNLHO
pacnpefenaTk 3BOHKM M Ha3HAYaTh OTBETCTBEHHbIX. MHTErpaUMA patoTaeT ToNbKo AMA Tex Nonb3osateneit CRM, KOTOPbIM YKa3aH COTPYAHUK B
BupTyansHoM ATC.
ECNW He YKa3aH H1 OIMH U3 No/b30BaTeNel BUPTyanbHoi ATC, To 06paboTka 3BOHKOB He NPON3BOAUTCA.
W3 BPMSoft W3 MANGO OFFICE
()5
(s
@ [OobaBuTb
CoxpaH1Tb
n n
B DXALAEI £t MA I M X D DA © DNbo tbllNunlil m Mt Mmb3l XA

A3MIpPKDSAAS

19



M3MIPKDRA2 KBAKMUDD L3I A& X5 BPMBoft, &g Ay IAK f LI2OARORS N ¢

N H1JI DP3AMIDPLU3AIl 3Dt MKI ACA A3MIPKD
Nsnh E@YKDODYI McH “X|13c1 X
ADc MRLAMu NDAMIDU3I EtMo MEJIINE@D3II JKA3I2MsAo A Nt '
MINew3l JKA3Zz2MAXSMEFAS8?rTTCEDNSI 31 CR NPAMIDLU3ITI £t My C
EN3NUN 1 IJKINUDHN33T PI "3D0113A2R 30D JLKIACEMIZKIRS 3MIX | E
NDAMIDGU3I EMu3 KO"PI X1 KD EN3NN wucH"D3zmpusz "BID
JKA32MAEAS
Keanoosir Nt "X sYNXmrmiAe~TE'NX3 31 CR NPAMIDPU3I £t Mu C
E I3 lJKIUNUDU331 PI "3DolNl3Aes K 5 EI "Ml
NDAMIDPGU3l tMu "XI1'3CHOR 3DJKAENKR 31 EN3NN s &l
KD"PI XTI KD EN3NN NCHABRIYPMNUTU3I DoWMOML2 31 ML
K E1L " nimi mco”"omeu NBAMID U3 £ My Me J Il a3 | :
NI "Y1 3AXoAotrt2 Xa”"I XIXR nNeea =SMI Pl X 1 ¢3011 Xét 3|
3M' 31 XAJID3IAMUIT
1) 1 MCKAMo XCHPBONcuK XEYKDODYI MCD "X 3cCcl XXS
2) X J1 Pll X®A3S NDAMIDUL3INKMSE 2IMEAD XN M IDPDHDIML E A3
NPAMIDGU3l EMu MEINDO3I1 JKA32MI Pl "X13cDHS
3) JKI CKUMAMGu 3Dt MKI ACA I YKDY!I MCA X1 3cCc1 X A
NIJ1Ibp3AMIBDBL3IAl JI P2 S
4) X JiI ol Xa&A3s NDAMIDGL3Il tMu NDe2 MeJdll 03| T
EA3AEDDLV3IMN3 NPAMIDU3I tMu NEIWRDEI NI "X1I 3AX@
5 39" 9Mu 3D Cc31JCU XOI oKDH3IAMUKXT

20




M3MIPKDRAZ2 KAKMUDD L3I &£ X5 OPMBbft &g Ay IAK f Au2DARORS N ¢

MopxnkHexne CoTpymHusn OBpaboTka s20HKoR JononHETenEHO

BxognuMe BRIZ0BE!

MMH. AAMTENBHOCTE ANA YCMEWHD NpUHATEIX |0 (7]

0T HoBOro KNkexTa: |

CosgaTh KOHTAKT

Co3faTh KOHTpareHTa

Cospate nug, (7)

Mp NOBTOPHOM 3EOHKE: (7 |

Cosgate nug, | : \
OTEETCTEEHHBIA NPY NPONYLWEHHBIX SBOHKAX B rPynny -j'? |
DMKCHPOBETH NponyleHHbie B IVR ['E’ )
3aMUCLIBATE QEHHBIE KONMTPEKWHE

3arpy#aTe NOCTIBOHKOBYH OLEHKY ()

¥MHEIE NpaBuna pacnpegeneHna BXOGALMY SEOHKOB

MNogpofHes o HECTDONKE NPaBMA

BriGepuTe yCnoBMe AV
AoBasute ycnosue YRANKTS YEAOEME
W
WcxogAWmMe BEIZ0BE

MMH. LIMTENEHOCTE ANA YCMEWHD A0SB0HHEBWMCA: | 0 (7)

McxORRILHE BEISOBL!. ABTOMETHYECKKI nprem (7)

IHaYEHHE
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M3MIPKDRA2 KBAKMUDD L3I A& X5 BPMBoft, &g Ay IAK f LI2OARORS N ¢

91 "NHXOMy CI3MOCM $ CI 3MKDODPIU3IMD $ DAN JKA "X 3

K J
31
E 3

I DIl Xé&M 31 X1 plI CPAI3ZIMODX XA EI  IIMIIL XSYKOHD Mo
X1 P 31 EINKDR Cl MI KA & s 31 Ll oKD313
!

I -

It MXIIS8PIEKT

R & "nomMo cI13mMBDcMS

R & "NoMv CclI 3MKDPIH3MDS

R 8 "nomuv PANS
OK A Xavyir kIl 3tCl DPuCAO "3D01l 3AA& Yunum DX MI
XAYKD33Aall tM531 tMAS EDIKAEINKR IltDPA XA YXAYKODDA
A X881 "NHXODMu CI 3MKOHDPI3IMOHOXR MI Nnez cY&nepego a4
31XI Pl 31 ENKD MUDUODI 3D YunNum t1 "ND3 31 X9& CI :
MDc ' IR X t1 "M9331 &£ tUB31 LtLMA t1 OoKH3AMEL2 31 EIK
"X1 3ADAS

MoggnioqeHne CoTpymHukK DSpafoTka 320HKoE D ononHATENLHO

Broasume BeISOBLI

MuH. ANHTENEHOCTS ANA YCNEWHO NpHHATEX: | 0

OT HOBOMD KNHEHTE:
w CDS,’J,ETI: KOHTaKT
Co3faTh KOHTPAreHTa

Cosgath nng

TpH NOBTOPHOM SBOHKE!

Cosgath nng

OTBETCTEEHHLIA NPH NPOMYWEHHLIX SBOHKEX B Fpynny

PHKCHPOBATE NponyWeHHwe & IVR

38NUCHIBETE AEHHBIE KONATPEKWHIE

3arpy#aTt NOCTIBOHKOBYH CUEHKY

¥YMHEIE NPEEMNA PACNPeAeneHA BXOAALLNY IEOHKOE

MNogpofHee 0 HACTPOWKE NPEEK
BuifiepuTe yenogme v IHaueHUe [ J+]
JoBaeuTs yenoswe YOANWTb yenoewe

WecropRAWME BEISOBEI

MHH. ANHTENEHOCTE BNA YCNEWHD GOSB0HMEWMYCA: | O

Mcxopswpe BoIS0601. ABTOMETHHECKUA NDHEM
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M3 MIIpPpKDHwAZ2

OKA XaYI KNl "3D0N3A2 X8I "NoxXxowmu

R X

R X

KAKMNUDD L3I A& X5 BPMBoft & Ay IAK tf AI2ARORS N ¢

DPANX Jl 2Xpell Mt

COCAVMEAJ I E J|I MKIK3IBOMUBEMDEMNUM t1 "NOXODMutL2 DANS
XAJDNO3I B A0 Ot XBATD J I MKIY3I £t MA noe JKAS3
JIMKIY31l tMA NP2 JKIIUBIN33A90X Xa EI " IImIl X1
CPAII3ZMODR 3D | £31 XD3AA CI MIKI A PAN Yunium "0
XAJDNOD3IBEAO tJAtLtCHo XIMDHJI nNba JIJKA3I2MAOX /

XA EI"UMI XAYKOY M3INRD BID CIDCNMEXDM. DANS
Ll OKD3AMu 3Dt MKI £ACAR 3u’ 3] 39" D9Mu C31 3

SMI Y A

X8t 31 X381l 39t MK|I £ACA A3MIPKDSAAXS

MoprniodeHRe CoTpygrmki OBpatoTha SEOHKOE OononHuTensHo

BXoAAWME BEI30Bk!

MUH. ANUTENEHOCTE ANA YCMEWHO NpUHATEX: | 0

OT HOBOrD KNWeHTa: (7

c 03 8Tb KOHTEKT

CO3A8TE KOHTPAreHTa

¥ | Cospate nug (7

JTan AnA NKACE
Tun NoTpeGHOCTH ANA NPUHATEIX

Tun noTpeGHOCTH ANA NPONYLYEHHBIX
3Tan ANA NPUHATEIX

FTan ANA NPenyLLEHHEX

Mpu NOBTOPHOM SBOHKE: (7

Cospate nug (7

OTEETCTEEHHEIMA NPW NPONYIEHHEIX SBOHKEX B rpynny (7

PUKCHPOBATD NPONYWeHHble B IVR (7

3aNHCHIBATE AaHHbIE KOnNTpexuKra

3arpyaTth NOCT3BOHKOBYH OLUEHKY (7

YMHbIE NPAEUNE PACNPEfEneHUA BXCAALLMY SEOHKOE

Mogpoftee o HECTPOWKE NPEEUN

BriBepuTe yonoswe

[NoBasnTs yenoswe YaanuTe ycnoswe

McxopALMe Bol30BbI

MUH. ANUTENEHOCTE ANA YCMEWHO OSE0HMBLUMXCA: | O

WCHOgALLME BBIS0BLI. ABTOMAETUYECKMIA NpUEM (7
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https://academy.terrasoft.ru/documents/marketing/7-15/stranica-lida
https://academy.terrasoft.ru/documents/bank-sales/7-15/kvalifikaciya-lida

M3MIPKDRA2 KBAKMUDD L3I A& X5 BPMBoft, &g Ay IAK f LI2OARORS N ¢

n

EMXII ML MXII33A9£F& JKA JKI Junsll3as34do X| 3¢cHbo X PKWNI IV

H- A XCcP3o0oll3 2Pp9pP XEMXIUMEMXIU33A9A& JKA JKIJINsI:
XcPp3oll3Dz|l awANOD3A2 Ccl1 3MODCMD $ CI 3MKOPIN3IMD $ b
L 31 X1 P 31 EIIKD MIONDPNO2I 3DR KDOLJIJKUNUDU33I E X
JK1IJNnsN33l ER X =&fdAeRA t1 "NDlIMte cCc1 3MDCM $
mco”"axoinmee2 | MXIIMEt MXII33A9 A& t£t1 MKMUN3ACS

Hte DA 02PDpP XACDHDI3IMDETRIXS CcI 3MKDPUH3IMI S HPANI X cC
t1 MKMN3ACHYD YUNUM McH5”"53 MI'M £l MKMN3ACR 395 cI M

3MI Y 4 39"3D0AMu I MXII Mt MXII 331 Pl J KA JKI Jnsis
X€étr 31 X381l 3D9LtMKI ACA A3SMIPKOSRAAX tHIINUIMT

1) XCDP3OAMuU O2DDXINEWA MtKM JKI JNsI33830 "XI 3CcHc
2) XAYKDOMou | MXIIMEMXI33I Pl &1 MKUN3ACDS

I

KD ' 31K EI " HMI MCOD"DMo | MXIIMEt MXII3389E MI DucCl MI
Nt Mo X3UMKI33AA 31 EINK KAKMUODDPL3I A& X3OR txea '
BPMSoft.

3) 39" 9Mmy 39 c31Jcwu XAI"NKOBBAMDX XErL31 X34l 3
A3MIPKOSAAKXT
S ——

OT HOBOTO KNMEHTa:
CosAaTh KOHTAKT

COSAATE KOHTPAreHTa

¥ | CosgaTe nug

9Tan AnA NHAOS

Tun noTpeGHOCTH ANA MPHHATEIX -
Tun noTpeGHOCTH ANA NPONYLWEHHBX ~
3Tan ANA NPUHATELX -
GTan ANA Nponyu|ERHbIX -

Mpu NOBTOPHOM SBOHKE:

CospaTe nua
(OTEETCTEEHHEIH NPM NPONYLWEHHEIX SEOHKEX B TRYNMY
PUKCHPOBATE NPCNYLWEHHbIE B IVR
3aNUCEIBATE AaHHEIE KONNTPekHKTE

3arpyaTs NOCTIBOHKOBYH OUEHKY

YMHbiE NPaBNE PECTIPEAENEHUA BXOARLINX SBOHKOB

Nogpofxee o HACTPOKE Npasun
BuiBepuTe yonoaue 3HaueHne [+

NoSasuTs yenoewe Yaanute yenosme

MCKOAAWME BbISOELI

MWH. GNMTENBHOCTE AN YCNEWHO AOSE0HNBWNXCA: | O

Mcxoaawme S6I3086I. ASTOMETUYECKHH NpHEM

CoxpaHuTs
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M3MIPKDRA2 KBAKMUDD L3I A& X5 BPMBoft, &g Ay IAK f LI2OARORS N ¢

3p9p X3ACLAKI XDMou JKI IJNsN33all X uGéx

H- A Xcb3o0oll3 2Pp9p X3ACLAKIXOMo JKIJIJuNsl33zal X
JKADINDA AL X UGé A EH KD rLJKIUNUDPI339AZ 395 1 MKUN

n

YUNIM "Do0actAak] XD3 XYmiae(imRAIMLMRA 33 9E D 3P
XAYKD3394A&Z X NOH331 & 395LMKI £ACIl £ 1 MKUMN3ACS

Ht PA 29DPDpP XsACD3oll3R MI "Y1 31 CR JKA®DINDAAE X |
PKMIJIN A JKIINsll3a3zaasg 31l JACtAKMIMLre X =gfieRAa

3MI YA 39"3D0AMu | MXIIMLEMXII33] PI JKA XEt3n¥Bgdfs
3D9LMKI ACA A3 MIPKORAAX LDINUIMT

1) XCP30AMu 209pP X3ACELAKI XDMou JKIJIJuNslU33al X u
2) XAYKDOMo | MXIIMEMXI33I Pl t1 MKMN3ACDS

I

KD ' 31KS EI " NHMI MCOD"DMo | MXIIMEt MXII3389E MI DuCl MI
Nt Mo X3UMUMKI33AAZ 31 EIK KAKMUODD L3I A XIORN 3tMN 2" !
BPMSoft.

3) 39" O9Mu 3D €31 JCU XOI OKD3IAMUKXT

Mogrnkc-erne CoTpymHukn OSpaboTka ssoHKoE JononHumensrso

BrogALME BEISOEE
MUH. ANHTENBHOCTE @A YCNEWHO npuEaTen: | O
OT HOBOMO KNHEHTA:

CospaTth KOHTAKT
Co3f[aTE KOHTRArEHTS

Cosgate nng

MpW NOETOPHOM SEOHKE:

CosgaTe nng

OTEETCTESHHEIH NP NPOMYLLEHHEX SECHKEX B TPYNMyY

¥ | DUKCHMPOBaThH NponylweHHwe & IVR

CoTpygrue A (11) v

38NHCBIBATE AaHHBIE KONATREKWHTE

3arpy#aTs NOCTIBOHKOBYH CUEHKY

YMHEIS NPEEKUNE PECNPEISNSHNA BXOAALLNY SEOHKOE

MogpobHee o HACTPOWKE NPABHA
BoifepuTe ycnosxe y 3HaHEHME [+

OobasuT yenoaue YRanuTh yenoswe

Mexogawme s61S0Bs!

MHH. ANHTENBHOCTE ANA YCNEWHO f03S0HKBWHECA: | O

WMcxofawme BEIS0BE!. AETOMETHYECKMI NPUEM
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DpKMU'
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HKXA
all 3cC
Dt M3
2 MAY
KA MI

MI Y A
DY A3
!LM"
I Je
KAEI

!

Y

t bA

KADI
Dol t
I 2 XA
wll 3C

Auvog
YDA
AKMMU

oV T
Ml Y S
Dt MK

1) 1 m
2) 5c
3) 39

DMov JI EM"X1 3C1I XU3 | wll3cHu
L XAl 3MKI v CcDHDollt MXDX f! ., gA Affu>M 1Y
A S22IlCMAX3I EtMA MIDPINOI 3380 KO "pI X1 KI X |
l t MAR El ' 31 XNCDP3OAMGA OWBERASI KORIIADAI 3 M
9Ppu3l £ WCHPINUYUR XCcCH3IOoAMU OUM3CEVAS |l @ll3CcA
KA2ER CcI MIKSIl 1 JKINIHBP2UMI Xas

AtJI Po”"1 XOMu LIKXAt ClI 3MKI P2 CHollt MXDR
tm !, gA Affu>M A JI NCHP3IOAMSODRMXI AMout IEK X/
X1 3CIXI £ I®llI3CAR oMl Ya ApaAall3amsa EI ppA | &l
MAYOYDou3Il £ 0CHDPIlS
OD3AINTEK T Y3 Ul 1 tHKXAtLNl XAI 3MKI Do CHollt MY
N n"s3WMmoX XNt MXIIL J1 Do I XDMIIDe2

X A XCDHD3OAMI 39D9L MKI AC M XMOpKU' d5MmMu It
"N3AA A3ZSMIPKOSAAR MI tX2'  AMII JKADI " 113Al
MXox 9! gA Affu>Ms ¥ KIU"mbpomMdOMI I X "XDaokH
Mt 2 TNIJID3AMIDGU3I J1 Pl Xé€wll3CcH CcHollt MXD
DR CI MI KWU3 J1 £tMOXAD ApAall3aM J1edll KOD"p1 X
oco20LT
MIlt VR oMl t kXAt XAI 3MKI DPu CHolltMXHDX ! |
Dpu3l £ X38s
2~ ~vez@&B

XCDP30AMu JUKINDoun J1 etmM"X13cl XI &£ I Qll3CA
| ACDOo A3MIPKODSAA 311 Yol NAEIT
ckamMo "DcopODNcu XEYkODYI mMcH "X|13cIXXS

MAXAKI XDMo JUHKINCDP3O0oDMIDL XMOPKU' OBMu J1 tM
"DMou €31 JCU XOlI OKH3AMUKXT



https://www.mango-office.ru/upload/mango_pages_files/0ff/QM_manual_v-1.22.17.pdf

M3MIPKDRA2 KBAKMUDD L3I A& X5 BPMBoft, &g Ay IAK f LI2OARORS N ¢

MoggneHHe COTRYHUKH OSpaboTha SS0HKOE DONonHATENLHD

BrogAwmMe BEISOBE!

MHH. AMHTENEHOCTE ANA YENEWHO NpHHATER: | O

0T HOBOrD KNHEHTA:

CDSAaTh KOHTAKT
CO3pBaTh KOHTREreHTa

Co3gath nug

TpW NOBTOPHOM SEOHKE:

Co3gath nug
OTBETCTBEHHBIA MPH NPONYILERHBIX SBOHKAX B FPYINY
DMKCHMPOBaTE NponyWeHH e B VR

SanuceiBaTE A8HHbIE KDJ'I."ITPEKIPIHTB

¥ | 3arpysaTe NOCTIBOHKOBYH CLEHKY

YMHEIE NPE8UNE PECTIPERENSHNA BXOAALINY SEOHKOE

MogpobHee o HacTpOHKE Npaskn

BrifiepuTe yonosue Inauetune [+
AoGaeuTe ycnoswe Yoanute yenoswe

MecxogALLME BHIS0BEI

MuH. AMWTENRHOCTE ANA YCNEWHD 4O3E0HHELWMXCAL a

WCXOARILME BEISOEE!. ABTOMETHYECKHIA NPHEM

n

NSN EYKOHYKMCR39bD Xol NasAo XA 1 X1 X

81 "Nomu PAN

n

3MI YA JKA JI XMI K31 E XolNeasllE X1 3CIIR JI1 £tMNJns3
DXMI EDMAOINLECA t1 "NoXoOptrta DHDAN 3u’' 3] X JkADI '
Il JeA3 X3O1I "NOoXOMu DPANXS K 3DLMKI ACHo =SMI A | J8A

MAJI| E MXIILY3I £t MA ChbAII3IMD A 35 cHcCcl E SMDJ Il YMNNUM

K1 M CHBC 395t MKDHAXDIML2 =SMDH |1 JwAeT

1) Mt MH3 |1 XAMu 0POHP XOI "NoXODMu PANXS KBunum J1 c
3Dt MKI £CA S

2) XAYKODMu MAJ JI MKIY31l tMA NP2 JKA3Ia2MAo A nNpe

3) XAYKOMu BBMODUATACOHSAA DPANODR 1 "NDH331 p1 JKA
MDc’' Il JKA JKIJNUBI331ES

4) 39" oMy 39 c3lJcwu XO1 oKH3AMuXK X3A"wn | C3D
A3MIPKOSAAXR oMI YA ODCMAXAKI XDMou 3Dt MKI £ACAS
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M3MIPKDRAZ BAKMUDD L3I A& X35 OPMBbft, &g Ay IAK f ALu2OARORS N ¢

MoppnkHeHne CoTpymHukn DEpafoTka s20HKoR JononHuTensHo

BxopAWME BLISOBLI

MUH. AAHTENEHOCTE ANA YCMEWHO NprBaTe: | O

07 vosoro kKnuexTa: (7

Co 348Tb KOHTAKT
Co3AaTh KOHTPAreHTa

Cospgate nug (7

Mpwu NoBTCPHOM 3BOHKE. (7

+| Cosgatb nng (7

3Tan gna NuAos

Tun NoTpeGHOCTH ANA NPUHATLIX w
Tun NoTpeGHOCTH ANA NPONYLWEHHBIX w
3Tan 4NA NPUHATLIX w
3Tan ANA NponyLLeHHsIX w

OTEETCTBEHHBIA NPH NPONYLLEHHBIX SBOHKAX 8 Tpynny (7
DUKCHPOBaTE NponywWwexHe & IVR (7
3anWcoiBaTs JaHHbie KonnTpexuHra

3arpy#aTh NOCTIBOHKOBYHO OLUEHKY (7

¥YMHbIE NPaBUNa PACTIPEAENEHMA BXOARLMK SEOHKOS

MogpobHes o HECTPCHKE NPABKA
BrifepuTe ycnoeme v Inauerne [ I+

NobasuTs yenoswe YpanuTh yenoewe

WcxofAlme BHIS0BEl

MUH. AAMTENEHOCTE ANA YCNEWHO A0SB0HMEWMxCA: | O

Wcxogawme BEIS0BRl. ABTOMSTHYECKHA NpHeEM |7

51 okD313Al N93390c Al eppmMKICA3IPD T! , gA Affu>M

UoT 24
KD' 31 HPD33De ON3CRABMDIIKMD J KA me 1 XAAR e oA X
ciopMKICcA3D ! amokfifiusWASBWCEMXDDIA KAKMUDD U3

Hte DA =MD OoMW3CmA2 XCH3o0ll3ODR MIMEJIJKAN]I B8ONNIM N
CHDAIl3MD unos’ It DA I 3 Y 4b JKI Jnsnhsuy X = af
tDIINN3IEHD2 A3 KEDSA2 ClI DDMKICA3POT

O

J | cHcl EwU KICDDHBE3I|I EMN Il YP2XDIl 3 A3 CPAII3IM JKA

O

COCAIl £DPI XD JKA =SMIE XXINADP X JIALCIXI A& LA

n

O
>

COCI Pl PIKIND JItlIMAMIDGGS

v
e

Cl bucCl XKILEI 3 A JKI XII b 3D XDl E tDAMII'S
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M3J3Il KEDHDwAZ2 CIl DbpMKIICA3PD | JI I MAMI DI t D&£MD Y

n”

X1 3cl I' M 31 X1 Pl CPAII3IMD DODXMI EDMAOoNtCA 1 "n
LM 31 £t MmMI AT

R c13MDOCcM UlltDPA XcP3oll3 2PpDp X8I "NoXODMu CI 3 M
R CI3MKOPIH3IM BHhUBAOIROP XOI "MOHXODMu CI 3MKODPI3M
R PAN uUuXcH3o0ll3 2pDpP X381 "NOXODMu DANKX A 3Dt MK I
DPANDUS
OKAEINOD33KIAS JI XMI K30 “"X13cHDo I M CDPAI3IMD A3
Lt DAMD 31l I Y31 XD2IllML 2sS Ht PA CDHDAII3M Yab Ll oK
A321 KED®RABIER CcHc | JItlIIMAMIDPI £95AMHOBDR mM5Bc’' 1 3
OKADI "II3AlIl A3IMIPKOSAA tloKD3zllM X =—a&fAeRA toll
91 bl €JALD3AI

n

HAST OAKQNAA|X3AacODPu3saAsA ¢DZisrtlimMAMIDPEZR | Ye
KIlcl EN3INUIl Mt 2 MNOHODD2 Mu$S
HAST OAdNAA|geel AN >UERE3WI3 AGDZX XD®IE DccDdY
Analytic
HA8T " ATOKG|Y3sniuct >UER =Ml (¢DZCOHDEJID3AA X X
Y3NillctsalMKACA
"

D

HAST Jl1 kK1 N Nirkr "R 1 MmcmnNd J1 tlIMAMIDUS HtbA
UAA cI N tMKD3 A

HA3T Mt M| o3[MtMI 0o3ACR ?2ABTre?cON

HA57 Ao3op |AD3pR ?2ABTBNDZ?B

HAS7T ADEJD3|allcPpDE3D2 CHEJID3A2R ?2ABT OABNA(

HAS3T d1rnuk’' (81 nuk" " Al IR ?2ABTQeAANAA

HA3T 3MI At|[3mMI AtcHDPR ?2ABTANGEB

HAST KKIEE®R KKINE2 Jl tlIMAMID2 39 tDAMI t EI E

t DAaMI

HAST OMKOD3A|dllcnsDHDe LtMKDBURAMIDZ U3D CI MI KI

X1 3¢cH 31 EIlK NA3DEAOINLCI PI ClIDDMKICAS3P

HA3T Air 3mic|uDZci3amilcemMdD Xa”"I XDR tou'11yssaa

xa"”1 X0

HAST >?2rAeBlHyl J1I D3AMIDU3 ANl JOKODEINMKAR JHKIMN
JKADI "I3A2 MHER cMI KOD"ElNltLtmMAD I

HA3T MEe EDAEN3]I XD3All XDalIlpl JKADI  1H3A2

JKADI "lI3Az2

HAST A3 "D|8AJ "D2XCA UDIKED &t tDAMD A NKMU

roistat X3AacoHpu3aas ¢gDZ 1 YKDsU3A2 A" éeqr
MI DBuCl DA XCD30ll3D A3MIPKOSALR

HAS3T 3AJ3 "X|ED cHcl1 &£ 31 EIK JI tMUIAD "X131¢CT
Lt MDMAOI L CAEA

HAS3T ENWQON|(M321 KED®A2 | Y WUtEtMKI At MXIR AtJI D
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91 bl €JALD3AI
HA8T Ei1 Xa&Z |EI XAa&Z JI LtIUIMAMIDU XDIP! tHAMD
JI oI XDMID

Aoc XCD3OAMu A DA XACDHP3IOAMuU t1 oKD3I1l3Al Nb334do0 C

3MI Y9 XCDP3OAMou tl1 oKD3I3AIl NOH33a0 A3 X =mafAicesRA |
A3MIPKOSAAKXK 39 XcPONcl X@YKDYI MCD X1 3cCc1 XX
XMDJALAXDMu NO33all Al DPODMKICA3POHXS

3MI YA XACD3IOAMou t 1 OKD3 II\BLA3IZ MRD 303p5990p AXBMD J At A X DN
Al PPMKICA3POHXS

OKAEINobDsSAIlHtLt A 2bpDHp Xacp3ol 3R M I Xt K931l
CI®MKICA3PYHD |1 tMHO3uMuMLte X =afAeRAR D 31 Xd91l NOH33

JItMUMIODMu X =—&TAeRAs

I I
SMI YA t]1 OKHB3AMu 35t MK|I ACAR 3 31 35 HBMu €3] JC
MopknuesEme CoTpyAHIKH OSpaoTka sE0MKDE [lononHuTensHo
BX0AAILIME BbIS0BEI
MUH. AAMTENEHOCTE ANA YENEWHO NpHHATEN: | O
0T HOBOTO KIMEHTE:
CO34aTh KOHTAKT
Co3aaTh KoHTpareHTa
CosgaTh nup
TpH NOBTOPHOM SEOHKE
CosgaTte nug
OTBETCTBEHHbIN NPH NPONYILEHHE!X SEOHKAX B rpynny
DUKCUMPOBETE NponyWeHHEle B IVR
I +| 3anuceiBaTh AaHHbIE KonmpeeraI
3arpy%aTs NOCT3BOHKOBYH OLIEHKY
¥MHblE NPABMNG PECTPEAENSHNA BXOARUMY SEOHKOE
MogpobHee 0 HACTPOKMKE Npasun
BrifiepuTe ycnosue 3HaveHHe [+

AofaeuTs ycnoswe YoanwTh ycnoewe

VexogAwme Beisoss!

MUH. ANHTENBHOCTE ANA YCNEWHO A0SB0oHABWWXCA: | O

WeXofRLIME BbIS0BE. ABTOMETHYECKHIA NpUEM
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ADc JILtEI MKIMG NOD33all clI PBMKICA3IPD X =azfieRa

HD33 A1l CI DPODMKICA3PD | MI YKD' 53 ML 2 HXOTTOIK MXpAIXS'
cOHCc =MI A& tNIIDBDOHMuUT

~

1. X XDwolle =a&TAeRA | McKI £A2MII K9"Nud XAl 3MDCcM w

!

2. 39" EAMI 39 Juscm XMXI 3CAXS

I

3. 39" EAMII 3D Lt MKICKWU t NH3I3AEA 3uM 31 p1 XDE "X

SBOHKH :: BLINONHKTL KOMaHAY > M <9

N Q@
‘ NeiicTena ~ | HacTpoiika engs ~ @
DNomawHag e
CTpaHnua
KotTaKTsl B owwtps/rpynne + O Tern [laTa coanaHua (Mo yOuIBaHvi) -
@ KotTparetTsl .o Nata Data 28, CraTyc 380HKa Homep OT  Howmep Onvrensn  Bpems OKT: %
Havana sasepwen  Hae [lo3BoHHACA 74951203 Komy acTe p =
22.04.202  wm 380HKA YCNEWHD 584 74951200 38 a BLI3OBA
H 513:16 22.04.202  Mcxogsw 358 36 2346518907
@ OBpawshua 51316 Wi 4 =)
p AKTWUBHOCTH WaeHTndyKaTop 380HKa
MTo2NTYx0DoINTMEMzMzMjU10
Dg5
9@ EAMHOE OKHO D
Mpynnos
B soevws
838 3HaHUH 3BOHOK
Het O
Nexra
. Lata Oama CTaTyc 380HKE HomepOT  Homep Onwrenes By
Hauana sasepwen v Mpunat 74995200 Homy oot p
21.04.202  w= SBOHKE YEneuwHo 753 sip:lineg4 67 a Bbi30BA
517:24 21.04.202  Bxopsum 236@jam 7 2345818397
517:24 ] aika.man 0
'}g O4epegm gosip.ru
n !

4, X | MCKAXOIl At 2 CHKMI ocll X| 3CBDR 395 EAMI 30D

(> « « A

3BOHKU tH Dutgolng 2025-04-22 ... BLINOAHIHTS KOMaHAY >3 E Y 8
KOHTaKT UeHTD v @
(e -] @ o oans - | @
@ LomawHaAn I
CTpaHnua
3 owwtps/rpynns ~
KoHTarTbl @ Tem Howmep 07 Homep Komy
74951203584 74951200358
@ KOHTpareHTsl %
Outgoing 2025-04-2... HanpaBnerme 380HKa Cospan
CiaaTs . - .
@ OBpawenun Vcxopsuii Corpyamik A @
N 3aronosok Incoming 2025-04-2... Ko nepesen (xonTaK) Kro nepeacn
g‘g EauHoe oK Seronosox Incoming 2025-04-2. o
Kyns nepesen (xonTast) Kyns nepesenu
(5] sacaauami fa)
Baronosok Incoming 2025-04-2.
Ha3saHmue NHHWA
D NexTa
‘3aronosok Incoming 2025-04-2...
3aronosok Incoming 2025-04-2... [o3BOHWACH ycnewHo
EJ Ouepem
[} pen
@ YaTl Saronosok Inceming 2025-04-1...
3aronosok Incoming 2025-04-1... . 0007000 o0 ! m ‘
3aronosoK Incoming 2025-04-1.
WA [ononHWTeNsHan MHGOPMaUMA  Daiinsl v NpUMedaHuR  Pevesan AHanuTvka Newra
3aronosok Incaming 2025-04-1... OKT: client_id
[AKT: client_cid
3aronosok Incaming 2025-04-1...
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N933aIl CI DODMKICA3PO 3MINYKDITDBIMELYY AS KT
=0 «

« R
3BOHKM -1 Outgoing 2025-04-22 ... BLINOMHHTL KOMBHY o Sem Jo)
KOHTAKT ueHTp v &
| DNeiictens - ‘ o o HacTpoiika Bufa - @
[lloMawkas —
cTpaiua .
E] UNLTRE/TRYNNEL ~ WA [ononHuTensHanA uHGopMauns  dains v npuMeyanna  Pevesad AdanuTuka  OKT  flewta
KOHTaKTLI Q@ Teru
LKT: client_id
KoHTpareHT!
@ i JIKT: client_cid %
Outgoing 2025-04-2...
Craate
(D 00paleHuA [KT:ya_client_id @
3aronosok Incoming 2025-04-2...
D AxTHBHOCTH [IKT: fopon, 8
@@ Eawroe okHO Baronosox  Incoming g 2025-04-2... JLKT: NCTOYHMK Q
@ Basa 3HaHHIA LKT: Kakian Q
3aronosox  Incomin g 2025-04-2....
[IKT: Kamnanus
D Nexra
Saronosox  Incomin g 2025-04-2...
LKT: Conepmumoe
% 3g0HKN
Saronosox  Incomin g 2025-04-2... JIKT: YTo vckan
QOuepenw
] pen
JIKT: Bpems Ha caiire
@ Yatar 3aronosox  Incomin \g 2025-04-1...
[IKT: CTpaHuua 380HKa
3aronosox  Incomin g 2025-04-1...
LIKT: KoHTexcT Bui3osa
23465189074
3aronosok Incoming 2025-04-1... [IKT: Custom
LIKT: Hassakme upweTa
3aronosok Incoming 2025-04-1...
JKT: Tun 3asBekm
3aronosok Incoming 2025-04-1...

n

Al JKOXADPD KDHDrLJIKINIDPIH3AZ2 Xol Ne B8AO X1 3cCl X
2 A
A3MIPKOY ®AA t —xeffieRA El ' 31 3Dt MKI AMu K
3CI X JI nNo339a9e A" t9El £ =&efAieRAR cI PBMKICA
neT~2PCG v 2023nPAUPCG w32l o TADOULZD

KDE 3M'IBMCKAMo XcHO 5Ncu XEYKODYI McH "X13c1 X
XcpPpO5Ncu X3A" MHCR omMIYsSs VYAaADPH XAN3DH pPKUIJI
KDt JKIHNIUDIN3A2 XolNasAo Xa”"1 X1 XXS

39t MKI AMu L1 YEMXII339A&A 9YDpPIl KAME KDL JKINID
Il YKOYI McA "X13cHs a& '3 Mcod¥ome pNRKAAEDNXJIED
KDOXADIS OKA "X13cll JKOXADD D39PpA"AKU3 ML 2

J
£t X1l K-® 8 A S HbDe A EIN3IN3A2 JI K2nNncbhH JKOHBDXAD 3 n

n n I
XXIlk AsApA - afr Yornaei Il ciIl PpAoclltMXY] KD"S
nea2 NI YODXPIU3A2 31 XI Pl JKDXADD ﬂmbautmdeM

XHI YOXAMoU MEDIXAINXRVDB2JIC NOmAIZA2ZADCKU XXKNE
ML bl XAILXS
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JKA 3DLMKI ACll JKOXADPOH uMcOH”"o9MuR cHci1 . "390l
V A” nNo3szsgao 1 wMIcuslle "X13cnS
V A” No3390 KBAKMUDDL3I £ %858S
V A" =ZzfdeRa unnse SMI P X >é9f XaJi1p3elll
"Y1 3281lp1 A NP2 3DANIN331I Pl CPAIN3IMD XAJ1 D
©1 XtlIlE JIDP2ER X MIE oAtDPll JI Po"1 XDOMIDU
McOH”"d5Mu 1 JIKDSRA3 LtKDHDOX3I3A2 UXKDX3| XR X3
mMcO”"omMuR t CcHBCAE "390ll3AIE 311 Yol NAEI tKDOBX
McOD"DOMER I CNIL At MX Al 3111l Yol NAE | XSaJ1 P3AMy |
JKI XIIKCA Y MNIM Mt Jlil 03 AE UJINKIDNKINtE! XDMu 3 E
3D | MXII MLt MXII 331 pPI A NKknpanuys
Nt DA KIl"MDouMBODM JKI XIKCA JKOHOXADD 31 Yuni
JKI XIlKeMoute tDINN3IBININ JKHY XADI S 3Ht A N3 AODII TR3
"X1'31¢cC YUNUM |1 YKDYOMAXDMouL2 JI toOollEN JIUKI!
EAOC3I E CHYA3IUMI KLAKMUODDL3I £ X8OS
OMI YA t]1 OKHD3AMo 3Dt MKI ACAR 3u'31 3D"DdMs C3
MopgnioHeHne CoTpymHun JonanHuTensHo
BxogALME BRISOEE
MHH. AMTENEHOCTE ANA YCNEWHO NpuHATEN: | O
OT HOBOMO KNWEHTE:
CDS,’J,S'H: KOHTEKT
Co3gaTh KOHTpEreHTa
Cosgatb nng
MNP NOBTOPHOM SEOHKE:
Cosgatb nng
OTBETCTEEHHBIH NP NPOMYLWEHHE SECHKEX B FRYNAY
DMKCHMpOBaTE NponywexHse B IVR
v SBHMChIBBTtABHHEIEKDJ'IHTDEKMHI'B
3arpyMaTe NOCT3EOHKOBYID OLEHKY
YMHEIE NPaEMNa PACNIPELENEHNA BXOLALMK SEOHKOE
MogpobHee o HACTPOMKE NPEBMA
Kog DTMF paBHO 1 [
NoBaeuts ycnoswe YaanWTs yenosue

Wcxogawme BoiS0BLI

MUH. ANHTENLHOCTE ANA YENEWHO AossoHuBwWMKea: | O

WCXOQALME BEISOBEI. AETOMSTHYECKMIA NPHEM
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EYKODMAMB AED3AJINI Y A XAN' M EIl P X831 P3AMy D3 L

X1 3cllS$ScDA3NBIMWIR NAE I 39L MKI AMu toll EWN KDt JKI

tDIUNU3IBAE | YKOD" 1 ET

1) Mt M93 |1 XAMo "XuMcI X1l JKAXIMEtMXAIR -AmpAaAMICS. 3B
KIlcl EN3NUIME 2 ML MD3DXDPDAXDMy “Xuci1 xi J K A
X3A®0A3ODXR MHE YIDPHHR UNEtDA XA 39DLMKIMRYDIOMI
"X13CIX 3D :=MDJII XX| Noc|AeoasmsSMI E EY T f

n

2) "Xuci X1 EM JKAXII Mt MXAS3 JKALX]| AMy JKA "3DcC
I Cl 30D3A2XT

‘ MANGO OFFICE () 8-800-5555-424 ] S -

T # | & Obpaborkacoowos M Compymiact @ OBuMewacTpoiar @ Dmancs! Bepoun: Tapih Ha canas:

I8 Bupryansuan ATC

Pacnpe,ﬂ,eneHme 3BOHKOB, NMPWBETCTBUE, TOJIOCOBOE MEHHD

O MauroMotaiin

Onncamse | HacTpoihion 41n mxopauyw: nummii | SMSOrmers &5 [lonomMATensHbie HacTpoiKkin
(3 KowmakTuentp

37 -- OcHOBHOM HoMep | Buispen neckersks Howzpos KAK HACTPOHTS
' Konntpexmmr

& Wirerpamn

Vil PeeEan aHANMTHKE

B Kowmpone xavectaa .
. -
al A
(]
31 PNODR JKA "XI13cHR X| XKIE2 JKIAPKSAXD3A2 JKA
D3DDpA"” MNH3390 1 "XI13CclHSCDAIN3MI A |3YDKEDWKII MISBII3M EX
ME3I EN JKODXADU KDrJIJKNNHNoN3az Xa”1 X1 Xs
KD' 311t oA X A 31 XAJ1 D3 AMI mnco”"oD338aIl X a a0l \
KDt JKNNnonsaz Xa”"1 X1 XR wmI T
1) XD®oA "XI13CcA 31l YUNUM | YKODYI MO39 UE3ZSAEA JK
"X13c1 XS
2) JKA 3Dt MKI ACIl ME3 S0 JKOXADUIMINI M IXIAPIDIBI A LD

[lnn koppexTioi pabor ymisix NpasUn
PACNPEACNEHNA HEODXOANMO
HCNONBIDEATE B CXEMAX PACHDOASNEHIA
Bupryansson ATC senaawo ¢
npeasaxom Haars oxowuanma” = Aa” u
ANHTENLHOCTHIO HE Menea 5 coxyny, B
CXOMAX PACNPEASNOHNA BILISH

Bupryansiost ATC "Agpecaups wa
Onera”, "Hosan cxema™ Aanyoe yCnoene
He aunonuAeTCR. Nps Taxux HacTpofixax
300HOK MOoxeT BuTs HO pacnpeaenex
YIMHBIMI NIPSBUNAMK PECPEACNEHNA
TIPOAOANMTY COXPAHEHME HACTPOSK?
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HDP2a WUEMKD3I13A2 | @AYCA 311l Yol NAEI JIUKIAMA X ZAA
X89OR 1 MckKaAMo X k9"NMue XAQr o1 i1 X1l EN33 A KD
KAtMU3l c 3A U A 3DEMKIAMo ELOIEU KODEIKINIDI 3 A
L1 1 MXIIME MY XDDD 1e@ld "MX3I3YA EX OBsA 2 E S

@ 88005555424 [N [ TR —

1@ Bupryansuan ATC Homepa, nogxniouesHele k ATC (ods %
JALUN KOHKYPEHTbI B TELEGRAM b=
N e <
TUHFa C CEPBUCOM AHANN3 KOHKYPEHTOB e
CTETMCTIKG 1 MOHMTORMHT HacTpoiikK 403BOHa W COOBLEHUA NO YMONHEHHID . yl ,-‘).1&
eropun ses0000 Mepeagpecalys no HoMepy KMeHTa ‘
YepHbIA/Genbid CIMcoK
}  3anMcs pasrosopos
GAUL3 UA! 2O NPARSVDU Y3IzgerwLer 0ZwRrRAUVLP3II ANDNT ANuv"uvZou

OKAEI K ns

MXI 3AM-cC6a®&3sMs K UGEé JIDov”"1I XDMIIDPu XAYAKDIM 3
| MNIIDBU MIo3Aolltcl £ JINNINK' cAsS Hp1 3101 Yol NAEL
3D PKMUIJINR "9D3AExAnIzEMS GAKR EIK 3Dt MKI ACA WE3
J1¢c9D”"D3 3D KALU3CIT

YMHbIE NpaBvna pacnpegeneHnA BXOAALUMK 3E0HKOE
MoapoGHee 0 HACTPOHKE NPaEun

KoHTpareHT.CTaTyc KnuenTa COEpHUT viP 90
Ypaanue yenosue
Kop DTMF paeHo 6
[lo6agute yenosue Yaanute yenoswe
MepeagpecoBaTh Ha MPOM3BOMbHBIA HOMEp 10

OKAEI K NS

MX1 3AM APAII3M X MIo3AOIlLCMUS3 JiI NNk  cus HY p A
KDLJKIHNINDP2UNE 395 | MXIIMEMXNVN3B3 1 pkisaHxpaodDaam EN

YMHble NpaBina pacnpefeneHiA BXOAALMK 3BOHKOB
MogpobHee 0 HACTPONKE NPaBKN

3e0HOK. HoMep nuHmu 3aKaHYnBasTCA i [N+
Ypanuts ycnosue
KoHTpareHT.Ofpaluerwe. CTatyc paBHo B pabote
[DoBasuts yenosue Yaanuts yenoeue
MepeafpecoBaTh Ha MPOM3BONBHBIR HOMEp 15
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n

Nge @YKDYI MCHD Atrtol Neas Ao X1 3cCcl X

Mt ol NasAAZ "Nl 3cecacu A" =affieRa

I

OKADPI "NII3All JI NNUK AXDUM X1 "E1l "31 £t Mu Atol Naslp
31 EIlKKU MIDPIND2I 3D HedPA =MD | IJmA2 XCHP3oll3DR MI P
3D 3] ENK MIPINOI 3D cHAN3IMD X =afJAeRAR Yunium X
@ffieRA J1 cOD"®3® £oO&KMM2s Pl "X1 3CcDs

SMI Y 4 XCHD3OAMuU ADA XACP3OAMuU S MU Il J&aA3R X I
A3ZSMIPKORAAX tDIUNUIMT

1) XCP30AMu 2PDpP XMtolNasAall Xa”1 Xas XXMI EDMAO

2) 39" DMy 39 c31Jcwu X8l oKH3AMuKXK X3A"m | C3D
A3MIPKDRAAXT

MogenicHexmne CoTpygHUKH DSpafioTka s20HKoE JononHumentro

BxoAAWME BHISOBLI

MUH. LIHTENEHOCTE ANA YENEWHO NPUHATER: | O

OT HOBOFD KNMEHTE:
CDSAaTh KOHTaKT
CO3faTh KOHTPAreHTa

CosgaTte nng,

MpK NOBTOPHOM SBOHKE:

CosgaTe Nk,
OTEETCTEEHHBINA NPH NPONYIWEHHEIX SEOHKAX B FRYTINY
DUKCHPOBaTE NponyweHHse B IVR
+| 3anuceiBETE A8HHbIE KDJ‘I,"ITDEKMHI’B

3arpy#aTt NOCTIBOHKOBYHO OLEHKY

¥MHBIE NPEBUNE PACNPEAENEHNA BXOAALMY SEOHKOS

MogpofHes o HACTPOHKE NPaBKA

BrifiepuTe yonoeume v IHauerne [ I+
JNoGasuTe ycnoawe YaanuTe yenoewe

VCX0ALME BEISOBEI

MUH. AIHTENEHOCT ANA YENEWHO A0SB0HKEWMXCA: | O

I ¥ WCXOARLWME BEISOBLI. ABTOMETHYECKMHA NPHEM I
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HI JIID3BMI 3Dt MKI £ACA A3MIpPKDSAA
KD3I1II3AI NHb33d0 KIlloll X £# D3DDPAMACA
v 202B0ze23 ADo2P!
YA tl oKHD32aMuvu MIEDMACKU ASADA MIcEtMa KOD"pr1 Xl
LILKXAL 9llollX] £;95395DAMACA
LILKXAE MBHDIAELA KOHD"P1r X1 KIX
3IBtPA XA 31l JINCHB3IOoAMI tIUKXAtsaA MDIALA K
DPAMACAR MI t1 oKH932Mu MIEODMACA ASADA MICLMA
NNIPaMuv MIEDMACUKU ASADA MIcetMsa EI ' 31 X kb9’
AeRAR CI MI KAE MCD”"D3 Lt MKUN3AC KAKMUDD L3I A
Ad2uv2Uu PU3OPUV ADTNN202A20
All Lt XIINI 3 A2
Il PKOsARMNBA L3I A RS £ =@ fieRA JKINI £t MBX
KD32Mu MILEDMACA KD"p1 X1 kI XR cCl1 MI K&l 3l
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KAtun3lc 3A IIUR tI1 NIK ' D8HD2 JKOXADD Xs5J1 b3
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] rewra -
10 KOWTaKT  KOHTP...  BarpyauTh CyIHOC... Her

Q o
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KXI £ £tMKIClIl MOYDPASS XtIUPNO McH"D31 1J KDAXA
MIVPUOUAROOPSG UVZU "~LIDPMOULARIDY PG
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